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Storey County Planning Commission 
Meeting Agenda 

Thursday August 20, 2020 at 6:00 p.m. 
Storey County Courthouse, District Courtroom* 

26 South B Street, Virginia City, NV  
 

Jim Hindle – Chairman Summer Pellett- Vice Chairman 
                     Jim Collins – Planning Commissioner                   Kris Thompson – Planning Commissioner 

 Larry Prater– Planning Commissioner Adrianne Baugh – Planning Commissioner 
Bryan Staples – Planning Commissioner 

  
No members of the public will be allowed in the District Courtroom due to concerns for public safety  
resulting from the COVID-19 emergency and pursuant to the Governor of Nevada’s Declaration of  
Emergency Directive 006 Section 1 which suspends the requirement in NRS 241.023(1)(b) that there be  
a physical location designated for meetings of public bodies where members of the public are  
permitted to attend and participate.  
 
Further, due to the Governor’s mandated steps to protect against the spread of COVID-19, the Storey  
County Planning Commission is hosting a teleconference meeting this month.  Members  
of the public who wish to attend the meeting remotely, may do so by accessing the following meeting 
on Zoom.com.  Public comment may be made by communication through zoom. 
 
*Join Zoom Meeting:        https://us02web.zoom.us/j/88607320146       Meeting ID: 886 0732 0146 

 
Dial by your location 

+1 346 248 7799 US (Houston) 
+1 669 900 6833 US (San Jose) 

+1 253 215 8782 US 
+1 301 715 8592 US 

+1 312 626 6799 US (Chicago) 
+1 929 205 6099 US (New York) 

Meeting ID: 886 0732 0146 
Find your local number: https://zoom.us/u/adi9WjdtNr  

 
For additional information or supporting documents please contact the  

Storey County Planning Department at 775-847-1144. 
 
 
All items include discussion and possible action to approve, modify, deny, or continue unless marked otherwise. 
 
1. Call to Order at 6:00 p.m. 

2. Roll Call 

3. Pledge of Allegiance 
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4.  Discussion/For Possible Action:  Approval of Agenda for August 20, 2020. 

5. Discussion/For Possible Action:  Approval of Minutes for July 16, 2020. 

6. Discussion/For Possible Action:  Consideration, study and review of proposed amended service plan for TRI GID and 
possible action to (1) recommend approval, modification, or rejection of the amended plan and (2) appointment of member of 
Planning Commission to communicate Planning Commission recommendation to Board of County Commissioners. 
 

7. Presentation (Annual SUP Update):  By Comstock Mining, LLC. (Gold Hill/American Flat) Special Use Permit Holder to 
present its annual compliance review in accordance with the conditions of Special Use Permit No. 2000-222-A-5. 

 
Note for Item 8, additional information including, but not limited to, draft text may be obtained from the Planning Department 
at 775.847.1144 or planning@storeycounty.org, or viewed online at http://storeycounty.org/517/Updates. In addition to the 
provisions of the NRS, any person may complete and return to the Board a statement supporting or opposing the proposed 
amendments to the county code and/or zoning ordinance. These items may be heard and discussed together if determined 
appropriate by the planning commission. 
 

8. Discussion/For Possible Action: Bill 118/Ord 20-307 Text amendments to Storey County Code Title 17 Zoning Districts CR 
Commercial-Residential; C Commercial; R1 Single-Family; R2 Multi-Family Residential; E Estate; F Forestry; A Agriculture; 
I1 Light Industrial and I2 Heavy Industrial; NR Natural Resources and SPR Special Planning Review zones.  Additions, 
modifications, elimination and clarifications including the listed land uses, minimum floor area, setbacks, minimum parcel area, 
distance between buildings and home enterprises are proposed. 
 

9. Discussion/For Possible Action:  Determination of next Planning Commission meeting. 

10. Discussion/For Possible Action: Approval of Claims. 

11. Correspondence (no action) 

12. Public Comment (no action) 

13. Staff (no action) 

14. Board Comments (no action) 

15. Adjournment 

   Notes:   
•  There may be a quorum of Storey County Commissioners in attendance, but no action or discussion will be taken by the Commissioners. 
•  Public comment will be allowed after each item on the agenda (this comment should be limited to the item on the agenda). Public comment will     

also be allowed at the end of each meeting (this comment should be limited to matters not on the agenda). 
• Items on the agenda may be taken out of order, the public body may combine two or more agenda items for consideration, and the public body may 

remove an item from the agenda or delay discussion relating to an item on the agenda at any time. 
• Additional information pertaining to any item on this agenda may be requested from Lyndi Renaud, Planning Department (775-847-1144). 
• Supporting material is available to the public and may be obtained at http://www.storeycounty.org/agendacenter or the Storey County 

Courthouse, Planning Department, 26 South B Street, Virginia City, Nevada.  
 
Certification of Posting 
I, Lyndi Renaud, on behalf of the Storey County Planning Commission, do hereby certify that I posted, or caused to be posted, a copy of this Agenda at the 
following locations on or before August 11, 2020:  Virginia City Post Office; Storey County Courthouse;  Storey County Community Development; Virginia City 
Fire Station 71; Virginia City RV Park; Mark Twain Community Center; Rainbow Bend Clubhouse; Lockwood Community/Senior Center; Lockwood Fire 
Station;  and the Virginia City Highlands Online Message Board.    By Lyndi Renaud, Secretary 

mailto:planning@storeycounty.org
http://storeycounty.org/517/Updates
http://www.storeycounty.org/agendacenter
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STOREY COUNTY PLANNING COMMISSION 
Meeting   

Thursday July 16, 2020 6:00 p.m.  
                                26 South B Street, District Courtroom, Via Zoom  

                         Virginia City, Nevada 
 

MEETING MINUTES 
 

CHAIRMAN: Jim Hindle    VICE-CHAIRMAN:  Summer Pellett  
 

COMMISSIONERS: 
Larry Prater, Kris Thompson, Jim Collins, Adrianne Baugh, Bryan Staples 

 
 
 

1. Call to Order: The meeting was called to order by the Chairman at 6:02 P.M. 
 

2. Roll Call via Zoom: Jim Hindle, Adrianne Baugh, Larry Prater, Kris Thompson. Bryan Staples.  
Absent: Summer Pellett, Jim Collins 
 

Also Present: Senior Planner Kathy Canfield, County Manager Austin Osborne, Chief Deputy District Attorney Keith 
Loomis, County Commissioner Jay Carmona and County Commissioner Lance Gilman. 
 

3. Pledge of Allegiance:  The Chairman led the Pledge of Allegiance. 
 

4. Discussion/Possible Action: Approval of Agenda for July 16, 2020. 
 

Motion: Approval of Agenda for July 16, 2020, Action: Approve, Moved by Commissioner Thompson, Seconded by 
Commissioner Baugh, Vote: Motion carried by unanimous vote (summary: Yes=5).  
 
Senior Planner Canfield: Discussion but no action tonight on item 7 zone text amendment. 

 
No Public Comment. 
 

5. Discussion/Possible Action: Approval of Minutes for March 19, 2020. 

Motion: Approval of Minutes for March 19, 2020, Action: Approve, Moved by Commissioner Thompson, Seconded by 
Commissioner Prater, Vote: Motion carried by unanimous vote (summary: Yes=5).  
 
No Public Comment. 
 

6. Discussion/For Possible Action: Special Use Permit 2020-021 request by the applicant Stericycle, Inc. to construct and 
operate a medical and other special waste incinerator facility.  The project has the potential to provide generation of excess 
power, which is considered an “electric or gas power generating plant” which is also subject to a special use permit.  The subject 
property is located at 1655 Milan Drive, Tahoe-Reno Industrial Center, McCarran, Storey County, Nevada, a portion of 
Assessor’s Parcel Number (APN) 005-111-73. 

 
Commissioner Thompson recused himself from this item due to a pecuniary interest he has as project manager in a transaction 
between the TRI Center and the applicant. Thompson said after conferring with Chief Deputy D.A. Loomis that he may provide 
factual information during public comment. 
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Senior Planner Canfield: Stericycle is proposing to construct and operate a medical waste and other specialty waste incinerator 
facility to be located at 1655 Milan Drive. The site is zoned I-2, Heavy Industrial with the I-S (Special Industrial Zone) overlay 
and is an undeveloped parcel.  The surrounding properties both developed and undeveloped are also zoned heavy industrial. 
Access to the property will be from Electric Avenue then to Milan Drive. There will be no outside storage on the property other 
than enclosed trucks that may be parked on the property. The applicant will be required to obtain an air quality emissions permit 
from the State. NDEP regulates the state requirements and is the permitting authority for the air emissions. Prior to any 
construction permits being issued for the incinerator, NDEP permits will be required. 
The construction is anticipated to consist of a single 50,000+ square foot building which includes both the incinerator/processing 
activities, warehousing, and office space.  The site will include parking for the approximate 30+ onsite employees along with 
truck parking.  The Stericycle company has a document destruction subsidiary which may also be included at the site.  The site 
has been designed to allow for expansion in the future.   With the construction of the proposed facility, Stericycle will be able to 
service a large regional area processing waste from Nevada, the Western Unites States and Canada.  An average of 10-15 trailers 
per day will generally be received at this facility. All loading, unloading storage and processing areas are housed inside of the 
building.  The facility will operate 7 days a week, 24 hours a day. 
The site will contain two rotary Kiln Thermal Reduction/Destruction units (incinerators) which allows for not only future 
expansion, but for operations to continue while maintenance work occurs on one or the other of the devices.  Stericycle is also 
focused on innovative ways to reuse energy that is generated at the site.  As part of the on-going design, Stericycle is evaluating 
the use of self-generated steam to power internal operations, as well as future potential for commercial sale to neighboring 
properties.  Staff received two letters of correspondence in opposition to the special use permit; one from an adjacent property 
owner and one from a wild horse advocate group. Both letters have been forwarded to the planning commissioners earlier today 
(correspondence attached). 
 
Chairman Hindle asked the commissioners if there was any comment prior to viewing the presentation from the applicant. 
 
Commissioner Prater motioned to continue this item to the next planning commission meeting or an appropriate time, due to 
the letters of opposition from Blockchains and the Wild Horse Campaign plus the correspondence from Fire Chief Nevin and 
Chief Deputy D.A. Loomis regarding the potential height of the building and the impact that it could have on Storey County’s 
treasury. Prater said that all three have very legitimate concerns. He said he would like to continue this so the applicant can 
address these concerns in writing to allow the commissioners to review it. 
 
Commissioner Baugh:  Stated that she would like to see the presentation first before potentially continuing the item. 
 
Chairman Hindle: Motion fails for lack of a second. 
 
Selin Hoboy, V.P. of Government Affairs and Compliance for Stericycle: Thanked the commission for the opportunity to 
present their special use permit request for a new state of the art medical waste incinerator facility. Medical waste includes things 
that you might find at a doctor’s or medical office, labs, hospitals and research facilities, and during Covid 19 this includes PPE 
(personal protection equipment). (See attached power point presentation). 
 
Cassie Bittorf, Strategic Development Manager for Stericycle:  Introduced Kristin Marshall, Director of Global Engineering, 
Dale Rich, Director of Incinerator Operations, and Jennifer (inaudible), VP of inaudible, Joe Karnes, and Senior Project 
Manager.  
 
Ms. Bittorf presented information about Stericycle Inc.: 
 

• 31-year-old publicly traded corporation (NASDAQ: SRCL) based in Illinois 

• 2019 revenues of approximately $3.3B 

• Employs 17,500 team members across operations in the U.S. and 18 countries  

• Vision and Purpose: To protect people and brands, promote health, and safeguard the environment 

• Core service lines include regulated medical waste management and secure information destruction 

• Services include compliant collection, transportation and treatment of medical waste, collection/disposal of 

pharmaceutical waste and consulting/training programs to help educate our customers on the proper handling of these 

regulated waste streams. 

• Services provide critical business support functions to our customers who face significant potential liability for non-
compliance of regulations  

 
Joe Karnes, Senior Project Manager for Stericycle Inc.:  Played a short video on “What Happens to Medical Waste” 
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Ms. Bittorf continued with her presentation after the video. 

 
• 50,000 square feet facility will be located on 20 acres at 1665 Milan.  All processing will be contained within the 

building. No waste material will be stored. Facility will be fully fenced and video monitored for security, and will not 
be open to the general public. Facility will receive 10-15 trailers per day and employee 30 full time team members 
 

• Focus on healthcare providers, but also support a wide range of businesses including manufacturers, financial services, 
professional services, retail, and government agencies 

 
• Stericycle will be able to service a large regional area containing waste from Nevada, the Western United States and 

Canada 
 

• Market leader in North America  
 

•  Stericycle is continuously focused on environmental empact and innovative ways to reuse energy. As part of ongoing          
design, Stericycle is evaluating the use of self-generated steam to power internal operations, as well as future potential 
sale to neighboring properties. 

 
• Stericycle is subject to stringent Federal and State air quality regulations under the EPA for Hospital Medical Infectious 

Waste Incinerator (HMIWI) regulations and operates well within the air emission limits of its permits which have been 
established by the EPA. The industry and facility are one of the most highly regulated and controlled of any heavy 
industry.  At an existing Stericycle facility, regular routine testing verifies that Stericycle operates within and well 
below the limits of its facilities. All testing is administered by a third party. 

 
• Stericycle will comply with Storey County zoning ordinance with regard to nuisances to neighboring properties. We 

intend to comply by maintaining operations indoors, install advanced air pollution control systems and create a buffer 
of undeveloped land between our facility and neighboring properties. The twenty acre parcel is oversized by design. 

 
• All Stericycle employees are trained to properly handle the waste containers and equipment. Employees involved with 

the transfer will wear proper safety equipment as determined by the job safety analysis. Employees receive training 
upon hire and annually as required by all Federal and State regulations. Training includes DOT Training, Emergency 
Action Plan, Fire Safety, Spill Control, OSHA training including Bloodborne Pathogens, Hazard Communication, 
Person protective equipment (PPE), Lockout, machine guarding, confined spaces, and job safety analysis. Training also 
included Title V Incinerator Operator training and certification and Waste Acceptance Protocols. 

 
Chairman Hindle: Asked commission members if they have any questions of the applicant. 
 
Commissioner Prater: Said that he appreciates what Stericycle is trying to do and has done in the past but said he has 
concerns over the correspondence received and the issue of the facilities in Utah and Southern Nevada. Said he is also 
concerned with the issues raised by the Wild Horse Campaign. These issues weren’t addressed in Stericycle’s presentation. 
Concerned that if the commission acts in haste tonight that there will be future repercussions. Prater said he would like to see 
the applicant respond specifically to the allegations from Blockchains about issues with the Utah Plant and in Southern 
Nevada and also respond to the issues raised by the Wild Horse Campaign; would like to see these responses in writing.  
Prater stated that he is still proposing a motion to continue this item. Said he also has concerns that were raised by Chief 
Deputy D.A. Loomis and Fire Chief Nevin about the height of the building affecting the county financially.  
 
Chairman Hindle: Asked if there was a second to Prater’s motion to continue this item. 
 
Commissioner Staples:  Said he would like to second the motion but would like a discussion following the motion. 
 
Chairman Hindle: Asked other board members for comment. 
 
Commissioner Staples: Commented to Commissioner Prater that he has read both the letters from Blockchains and the Wild 
Horse Campaign. Some of the issues raised in these letters such as compliance and environmental issues, are directly 
addressed in the special use permit (staff report). The only issue not addressed is the wild horse issue. Not sure about the 
concern with the building height because he hasn’t seen a letter regarding that. Said that “being an old OSHA compliance 
officer”, he spent all morning scouring the internet regarding the citations referenced in the letters of correspondence. Said 
this is totally different than what you read in the newspapers, and said that there is a lot more information out there than what 
is currently in front of us. 
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Commissioner Baugh:  Said she agrees with both Commissioner Staples and Prater that even though some of the issues 
addressed in the staff report, more discussion needs to be had regarding the wild horses and some of the other issues raised. 
 
Chairman Hindle: Asked counsel if the commission is getting into trouble continuing this item since they have approved a 
similar special use permit in TRI. 
 
Chief Deputy D.A. Loomis: Each application must be evaluated on its individual merits. The previous applicant had a 
different set up as to how they were operating their medical waste incinerator facility. 
 
Senior Planner Canfield: Addressed the concern Commissioner Prater had about the additional height and the email from 
Chief Nevin. The question regarding the height was raised by Staff to Chief Nevin about an existing requirement at TRI that 
requires companies with height over 55 feet cooperate in a program to purchase a ladder truck. Staff asked for clarification 
from the Fire Chief in order to address a recommended condition of approval in the SUP. This is not an outstanding concern 
by Staff or Chief Nevin. This was simply Staff and Chief Nevin discussing something through email.  
 
Selin Hoboy, V.P. of Government Affairs and Compliance for Stericycle: Said she would like to clarify a claim made in 
the letter from the Wild Horse Campaign which stated that Stericycle is no longer operating in North Salt Lake. That is 
incorrect. Stericycle is still operating an incinerator facility in North Salt Lake and is compliant with the regulations there. 
The facility did have an incident in 2011 and went through the process and settled with the State to avoid further litigation. 
Said they have been operating there for the last 30 years and have not had an incident since 2011 and are compliant. The 
property there was zoned industrial and was re-zoned and now there are residents that are only 50 feet away from Stericycle’s 
facility. This is one of the reasons that Stericycle is looking to put a facility here at TRI. Other location that were considered 
lacked infrastructure necessary for the plant’s operations. Hoyboy said that regarding issues raised about the wild horses, 
based on studies done by government agencies that show there was no environmental impact for emissions the Salt Lake 
plant. Stericycle’s new facility will be almost a hundred fold less emissions because of stringent regulations for new facilities 
under the EPA Clean Air Act. We feel that this facility will not have a negative impact on the horse community.   
 
Commissioner Prater: Asked if the applicant can respond to the allegations regarding the North Las Vegas facility. 
 
Selin Hoboy, V.P. of Government Affairs and Compliance for Stericycle:  North Las Vegas was a facility at an industrial 
park in Las Vegas. We went through the permitting and special use permit (SUP) process there as well. Ultimately hoped to 
have infrastructure set up there, but proximity to water, electricity and gas was going to be a major cost to the company and 
essentially ended up withdrawing the application for the SUP request. 
 
Commissioner Hindle asked for Public Comment: 
 
County Manager Austin Osborne: Stated that regarding the height and the “ladder consortium”, said he had a conversation 
with the Fire Chief Nevin. Nevin said he did not have concerns with the height of the building nor did he have any adverse 
comments regarding this (SUP). In the past the “ladder consortium” has been referenced in special use permit conditions that 
are already required by the county. It is a condition which says the permit holder must contribute to the purchase of the ladder 
truck that the county has already purchased to service heights above 55 feet. 
 
Commissioner Baugh:  Commented that after “Googling” the applicant, saw that they have a facility in Fernley and said she 
is not sure how that differs from the one proposed and why is this proposed at TRI when it is so close to an existing facility.   
 

              Selin Hoboy, V.P. of Government Affairs and Compliance for Stericycle: To clarify, the facility in Fernley is a 
transportation storage disposal facility that is a hazardous waste facility which is regulated under the EPA. Stericycle recently 
divested that business and no longer own that facility. 

 
              Greg Hendricks, American Wild Horse Campaign: Said he is the Director of Operations and oversees the Virginia Range 

Fertility Control Program for the wild horses through the Department of Agriculture. There is a significant water source 
adjacent to the proposed facility that has existed. It is called Milan Pond. This generates high wild horse traffic which 
generates potential conflicts or impacts, i.e. horses on the roadway, water, and safety issues. Hendricks stated that he hopes 
the planning commission will consider asking for a detailed review of some of the questions that were raised so that we can 
come back and look at potential mitigation if needed. Said he is glad to hear that there is generator backup proposed for the 
facility. It appears that some of the concerns have been addressed but would like to see them addressed in writing.  

 
              Matthews Digesti, Vice President of Government Affairs for Blockchains LLC:  Blockchains is an adjacent property 

owner and owns approximately 67,000 acres in what we (Blockchains) now refer to as Innovation Park. Blockchains has 
made substantial financial investments in Storey County with the public goal of developing a world class blockchain power 
high tech business park. This evolution is already taking place resulting in thousands of jobs and increased tax base in Storey  
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              County with the addition of Tesla, Panasonic, Google and Switch. These are global brand name tech companies that laid the 

foundation for Blockchains to develop what we believe to be the gold standard for technology parks in Storey County. 
 
              Digesti listed some concerns with the special use permit request including:  
 

• Time needed to review this application with experts in order to advise us on what the possible adverse impacts are. 
• Applicants proposed use is extremely transformative and should not be decided upon in this short time frame. 
• 10 to 15 trailers per day filled with biohazard waste will be received by the facility, traffic concerns. 
• Waste Management has a facility in Storey County but there is nothing surrounding it because it is an extreme use. Near that 

location would be a much better compatible location for this type of facility rather than the location that is being considered 
today. 

• Concerned with the procedure for noticing that has occurred. Noticing must occur 10 days preceding the hearing of owners 
within 300 feet of the proposed property in question. We have only had four days to review this application. Appreciate 
Commissioner Prater’s concerns and would like more time to review the proposed use. If the board would like to go forward 
with a decision tonight, Blockchains requests a denial of the application. 

• Staff report fails to provide support for the findings for approval. It does not show that there will be no adverse affects on 
adjacent property owners. 

• Tesla and Panasonic operate directly south and employ thousands of people on a daily basis. This proposed use does not 
purport with that neighborhood character. 

• Traffic studies have not been completed. Concerned with potential accidents and transporting of hazardous materials and how 
accidents would be mitigated. 

• Public Health Impacts and Public Safety. 
 

Digesti on behalf of Blockchains requested that determination of this application be postponed until the next meeting, or if 
not we ask that the application be denied.  
 
Deb Walker, American Wild Horse Campaign: Encouraged (our?) group to get together and discuss those concerns 
(Blockchains?) in a serious manner. Walker said she deals with the volunteers in their program who come out to the 
industrial park and work.  Concerned with safety of the horses on the roadway. Horse strikes are plentiful. Would like to 
know what kind of safety structure might be put in place on that heavily traveled road whether it be lights, road strips, 
reminder to drivers, etc. so that we don’t see the horse strikes that are already happening increase. About 75 to 80% of 
Nevadans support the horses living in their habitat.   

   
              Kris Thompson, project manager Tahoe Reno Industrial Center (TRIC): Said he is going to be limited in what he 

comments on.  The fact that a facility generates thermal energy and heat in their processing is not unusual in TRIC. There are 
manufacturing companies, processing companies, data storage companies all many times bigger than this proposed facility 
that all generate heat in their process and have had to apply for air quality permits under federal law. Managing thermal 
energy, managing heat and air quality is not unusual. For TRIC this is a large swath of businesses. The technology we see 
coming into the park is far different that what we saw back in the ‘30s when you would see the smoke stacks billowing 
smoke that you could see for miles. This proposed project is certainly not anything unusual for the industrial park. A 50,000 
square foot facility is very small in the scheme of things at TRIC. Many of the facilities are in the million square foot range 
which is twenty times larger than this one. Tesla for example has over seven million square feet of operating space for 
manufacturing and processing. They have massive cooling towers which cleanse the air before it is dispelled into the 
atmosphere. Switch is a data storage business with a million square foot facility. They are planning 12 or 15 data centers. 
Much more thermal energy creation and management is being had elsewhere in the park than this relatively small proposed 
facility will create. 

              Thompson said regarding the wild horses, most people in the county know that the wild horses have been near and dear to his 
heart. TRIC has spent a great deal of financial and political capital over the years in support of them. Thompson said that the 
water facility at Milan that has been mentioned was his fault.  Back in 2015 he said he was working with the AWHC 
(American Wild Horse Campaign) and they jointly came up with the idea to have watering stations in different locations 
around the park, and the Milan watering station was his first commitment. The TRIGID has committed hundreds of 
thousands of gallons of water free during the hot weather months. The Milan Pond’s primary purpose is a drainage basin to 
capture storm water coming out of the eastern watershed (Eagle Valley). The horses travel from the east out toward Lyon 
County to get to this pond. They come in from Clark Station Road and then go back out. This facility is away from the path 
of travel (vehicle traffic). Thompson said he takes the wild horses very seriously and if he thought that this project was going 
to harm the horses, he would be the first one to oppose it.  

 
     Chairman Hindle: Closed public comment and reminded the board that what we are discussing is a motion for a continuance    

to the next meeting relative to a written response from the applicant to the issues addressed in the two letters of 
correspondence we received.  
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Motion: Continue to next planning commission meeting, Action: Approve, Moved by Commissioner Prater, Seconded  
by Commissioner Staples, Vote: Motion carried by vote (summary: Yes=3, Nay=1, Jim Hindle). Commissioner Thompson 
recused himself from this item.         

       
  

7. Discussion/For Possible Action: Bill 118/Ord 20-307 Text amendments to Storey County Code Title 17 Zoning Districts CR 
Commercial-Residential; C Commercial; R1 Single-Family; R2 Multi-Family Residential; E Estate; F Forestry; A Agriculture; 
I1 Light Industrial and I2 Heavy Industrial; NR Natural Resources and SPR Special Planning Review zones.  Additions, 
modifications, elimination and clarifications including the listed land uses, minimum floor area, setbacks, minimum parcel area, 
distance between buildings and home enterprises are proposed. 

 
Chief Deputy D.A. Loomis stated that this item cannot be heard tonight due to noticing requirements. Bill 118/Ord 20-307 must 
be posted on the website, not just the zoning district drafts. There may not be discussion or action at this time. Item is deferred to 
next meeting.  
 

8. Discussion/Possible Action: Determination of next planning commission meeting.  
 
          Motion: Next planning commission meeting to be held on August 6, 2020 at 6:00 P.M. at the Storey County Courthouse, 

Virginia City, Nevada, Via Zoom,  Action: Approve, Moved by Commissioner Prater, Seconded by Commissioner Baugh, 
Vote: Motion carried by unanimous vote (summary: Yes=5).  

           
          No Public Comment 
 

9. Discussion/Possible Action: Approval of claims – None 
 

10. Correspondence (No Action) – Distributed to the planning commissioners via email prior to the meeting. See attached 
letters. 

 
11. Public Comment (No Action) – None 

 
12. Staff (No Action) – None 

 
13. Board Comments (No Action) – Commissioner Prater said he is concerned with some of the people that spoke tonight 

saying that they got late notice of everything going on. Understands that these are troubled times and it’s hard to get stuff 
out there but the applicant, blockchains and the horse people all said that they got short notice. 

 
Senior Planner Canfield said that the notices were sent out ten days before the meeting as per required by NRS. A notice 
did go to Blockchains because they are an adjacent property owner. Said she believes that the horse advocacy group 
received notice from Blockchains because they are not a property owner in the vicinity. If there was a delay in receiving 
the notice, it may be because of the postal service and what is happening in the world lately.  
 
County Manager Osborne:  Clarified that the county has been advised in the past and in the present to follow the NRS on 
all noticing requirements and do nothing more or nothing less in order to maintain consistency. 

 
14. Adjournment (No Action) - The meeting was adjourned at 7:37p.m.  

 
 

Respectfully Submitted, By Lyndi Renaud 



 

 

Stericycle, Inc. (“Stericycle”) has filed an application with the Storey Country Planning 
Commission (the “Commission”) for a special use permit (“SPU 2020-021”) to authorize 
construction and operation of a medical and other special waste incinerator facility (the 
“Proposed Incinerator Facility”) on property located at 1655 Milan Drive, Tahoe-Reno Industrial 
Center (“TRIC”), McCarran, Storey County, Nevada, a portion of Assessor’s Parcel Number (APN) 
005-111-73. As the owner of substantial property adjacent to the property where Stericycle is 
seeking to construct the Proposed Facility, Blockchains, LLC (“Blockchains”) respectfully 
requests that the Commission deny SPU 2020-021 on the following ground: 
 

The Commission should deny SPU 2020-021 pursuant to Section 3(B)(3) of the Staff 
Report because the application and the Staff’s finding do not provide the necessary 
factual support to demonstrate that Stericycle can adequately mitigate the potential 
adverse impacts on surrounding uses or protect against potential safety hazards for 
surrounding uses.   

 
Blockchains received notice of this application on Monday, July 13, only 4 days ahead of the 
hearing before the Commission that is scheduled for Thursday, July 16. Our response is 
therefore based on the limited investigation we were able to conduct in the short window we 
were given.  Given Blockchains’ future development plans, Stericycle’s proposed transportion, 
storage, and incineration of special waste could have a materially negative impact on 
Blockchains’ properties and future development plans that mitigation efforts may not prevent. 
 
Blockchains owns more than 67,000 acres within and adjacent to TRIC. The location of the 
Proposed Incinerator Facility is at the southwest corner of Milan Drive and Clark Station road, 
within parcel APN 005-111-73. This parcel abuts three parcels owned by Blockchains: parcel 
APN 005-111-61 to the east; and parcels APN 005-111-12 and APN 005-111-67 to the north. 
Notably, parcel APN 005-111-67 consists of 214 acres of readily developable land, with a slope 
of only 5-10%. Thus, any negative impact to that land from the Proposed Incinerator Facility will 
cause injury to Blockchains.  
 
1999 Storey County Zoning Ordinance (the “Zoning Code”) Section 17.37.080, requires only a 
fifty (50) foot set back from any property line. Section 17.12.100(A) of the Zoning Code requires 
nuisances such as noise, smoke, odor, and gas to be controlled so as to not adversely affect the 
properties in the vicinity. Despite this requirement, Stericycle’s application fails to describe how 
it plans to control for the obvious nuisances that will be caused by a facility with the stated 
purpose of transporting, storing, and incinerating medical waste on a 7 day a week, 24 hours a 
day basis.1 Without such information, Blockchains is currently unable to quantify the potential 
nuisance risk that the Proposed Incinerator Facility creates or the potential damage to 

 
1 Basic internet searches reveal that Stericycle tried and failed to build this plant in Las Vegas [See: 
https://apnews.com/b92674089b30c7fa855ccbaaf983dc7c] and toxic pollution has been an issue with 
other Stericycle plants. [See: https://www.seattletimes.com/seattle-news/tacoma-hazardous-waste-
operation-hit-with-1-9-million-state-fine-for-2018-fire/ and https://www.kuer.org/post/stericycle-
agrees-23-million-fine-settle-emissions-violations-utah.] 



 

 

Blockchains that the Proposed Incinerator Facility could cause should the Commission grant 
SPU 2020-021.   
 
Additionally, approximately 3,000 wild horses roam throughout northern Nevada’s 300,000-
acre Virginia Range, which encompasses TRIC. Blockchains takes seriously its role as a corporate 
steward of those horses. In 2019, Blockchains established Project Frontier, Inc., a non-profit 
corporation formed to manage, protect, and promote the safety and welfare of the thousands 
of wild horses that roam throughout our property at TRIC. Project Frontier, with initial funding 
from Blockchains CEO, Jeffrey Berns is proactively focused on the protection of the wild horse 
population, including the preservation of its natural habitat and the prevention of injury or 
death within the population. The eastern parcel, APN 005-111-67, which is adjacent to the 
parcel on which construction of the Proposed Incinerator Facility is planned, contains a vital 
water source for the wild horses, known locally as Milan Pond. The water for Milan Pond comes 
from existing water rights owned by Blockchains, which donates the water from its hydrant 
meter service that is monitored by the TRI General Improvement District. Milan Pond typically 
provides water for approximately 350-400 horses. However, as USA Parkway Pond, where 
several hundred wild horses have obtained water for the past decade, has been removed for 
construction in the area, Milan Pond now handles the water needs of many additional horses.  
Thus, Milan Pond is more vital than ever to the well-being of the wild horse population.  
Stericycle’s application does not include any short-term or long-term impact analysis on how its 
Proposed Incinerator Facility may affect the public safety and well-being of local wildlife, such 
as the wild horses, including any potential impact to the integrity of Milan Pond.  
 
In light of the above demonstrable omissions from Stericycle’s application, Blockchains is 
deeply concerned about the repercussions and adverse impact this facility would have on 
potential development on the adjacent land parcels, many of which are owned by Blockchains, 
and the deleterious effects it could impose on the wild horses living the area.  At this time, 
Blockchains are asking that the hearing on SPU 2020-021 be rescheduled so as to allow 
Blockchains sufficient time to perform due diligence on this proposed use.  If a rescheduling is 
denied, Blockchains asks that SPU 2020-021 be denied in its entirely for the legal deficiences 
contained in the application described above. 
 
 



 
  
July 15, 2020 
  
Storey County Planning Commission 
c/o Kathy Canfield 
26 B St. 
Virginia City NV 89940 
Via email: kcanfield@storeycounty.org 
  
Dear Ms Canfield, 
  
Please distribute this letter to the members of the Storey County Planning Commission regarding 
Special Use Permit File 2020-021 by Stericycle to construct a medical waste incinerator at the 
Tahoe Reno Industrial Center (TRIC). The matter is listed for consideration as Item 6 on the July 
16, 2020 Planning Commission Agenda. 
  
On behalf of our 5,000+ Northern Nevada supporters, we urge the members of the Planning 
Commission to deny this special use permit, at minimum until the numerous concerns and 
questions about the project are answered and there is full disclosure of the company’s record in 
operating medical waste incinerators throughout the country, including a recently shuttered 
facility in North Salt Lake, Utah. 
  
The American Wild Horse Campaign provides fertility control to the wild horses at TRIC and 
throughout the Virginia Range under a Cooperative Agreement with the Nevada Department of 
Agriculture. We have been grateful for the support of this program from TRIC developers Lance 
Gilman and Roger Norman, TRIC Project Manager Kris Thompson and numerous businesses at 
the park, particularly Blockchains LLC. 
  
AWHC is concerned about the impacts of the proposed incinerator on wild horses, which have 
lived on the lands that now comprise the TRIC for more than a century. The incinerator would be 
located directly adjacent to Milan Pond, which currently is a key water source for hundreds of 
wild horses, thanks to water donated by TRIC’s largest property owner, Blockchains. The 
importance of Milan Pond as a resource for water access for wild mustangs has grown this 
summer in light of the pending permanent closure of access for horses to USA Pond due to 
construction. 
  

American Wild Horse Campaign, PO Box 62, Carson City, Nevada 89702 



Additionally, we are concerned for the safety of our volunteers and staff who work in our 
fertility control program at TRIC, as well as for all of the estimated 16,000 people who work in 
businesses at the park. We have numerous questions and concerns about the project, its impacts, 
and Stericycle’s record of operating incinerators in other communities. 

Last year, Stericycle closed a medical waste incinerator in North Salt Lake, Utah amidst 
community concerns, environmental opposition and after the Utah Division of Air Quality levied 
a $2.3 million fine against the company for air pollution violations. Stericycle later abandoned 
plans to build a new incinerator in a more remote area of Utah, and withdrew its application for a 
permit to construct an incinerator in the Las Vegas area in December of last year. Please see 
these articles for more information: 

https://www.deseret.com/2019/2/21/20666458/why-stericycle-s-medical-waste-incinerator-opera
tions-are-leaving-utah 

https://www.sltrib.com/news/2019/02/22/medical-waste-company/ 

https://www.kuer.org/post/north-salt-lake-residents-upset-about-unfiltered-emissions-medical-wa
ste-incinerator#stream/0 

https://apnews.com/b92674089b30c7fa855ccbaaf983dc7c 

Some of the many outstanding questions and concerns that are not addressed by the staff report 
include: 

● How does the waste get transported to the incinerator?
● What kind of and how much traffic does it create? (This is especially pertinent on Milan

Drive, which has a low speed limit and a high level of horse crossings.)
● What are the specifics of the incinerator’s emissions and air quality impacts, including

drift of the plume?
● Where and how will the ash be stored?
● Is there risk to groundwater? (especially concerning in light of the incinerator’s proximity

to Milan Pond.)
● How frequently will unfiltered toxic pollutants be released into the air through a bypass

stack?  Will generators be required to prevent release of toxins in event of electrical
failure?

● Does Nevada or Storey County require reporting of unplanned discharge incidents?
● How will Storey County protect the health of the employees who work at TRIC and the

wild mustangs, bighorn sheep and other animals who live in the area?

https://www.deseret.com/2019/2/21/20666458/why-stericycle-s-medical-waste-incinerator-operations-are-leaving-utah
https://www.deseret.com/2019/2/21/20666458/why-stericycle-s-medical-waste-incinerator-operations-are-leaving-utah
https://www.sltrib.com/news/2019/02/22/medical-waste-company/
https://www.kuer.org/post/north-salt-lake-residents-upset-about-unfiltered-emissions-medical-waste-incinerator#stream/0
https://www.kuer.org/post/north-salt-lake-residents-upset-about-unfiltered-emissions-medical-waste-incinerator#stream/0
https://apnews.com/b92674089b30c7fa855ccbaaf983dc7c


● What mitigations are planned to minimize impacts to public health, road safety, wild
horses and other wildlife?

● Will Storey County investigate Stericycle's record of compliance with state and federal
air pollution regulations, including its past record in neighboring Utah?

● How will Storey County ensure that the type of air pollution violations that occurred in
Utah won't happen here?

In conclusion, respectfully, we do not believe that the information in the staff report is sufficient 
to support a Planning Commission vote to approve the construction of this medical waste 
incinerator. We urge you to decline to approve the special use permit at least until outstanding 
questions and concerns are answered. 

Thank you for your consideration. 

Sincerely, 

Suzanne Roy 
Executive Director 
sroy@americanwildhorsecampaign.org
919-697-9389



Stericycle Inc.
Application for Special Use Permit



Agenda

Introduction to Stericycle, Inc.

Air Quality Standards 

Stericycle Proposed Facility 

Supporting Local Businesses and our Community

Economic Impacts 

1

Safety Programs, Education and Regulatory Compliance 



2

Stericycle Company Overview 
• 31-year-old publicly traded corporation (NASDAQ: SRCL) based in Illinois

• 2019 revenues of approximately $3.3B

• Employs 17,500 team members across operations in the U.S. and 18 countries 

• Vision and Purpose: To protect people and brands, promote health, and safeguard the environment

• Core service lines include regulated medical waste management and secure information destruction

• Services provide critical business support functions to our customers who face significant potential 
liability for non-compliance of regulations 

• Focus on healthcare providers, but also support a wide range of businesses including manufacturers, 
financial services, professional services, retail, and government agencies

• Market leader in North America  

https://stericycleinc.wistia.com/medias/h56t0a8e9l

https://stericycleinc.wistia.com/medias/h56t0a8e9l


Stericycle Proposed Facility 

3

• Proposing to construct and operate a medical waste incinerator facility:
• 20 acres on Milan Drive
• Single 50,000+ SF building
• Parking and loading dock area for trucks and trailers
• 10-15 trailers received per day on average
• 30 personal team member vehicles
• 24/7 operations

• Facility will service healthcare organizations in the western United States 

• Stericycle is evaluating the use of self-generated energy to power
internal operations, as well as potential for commercial sale



Stericycle Facilities Operate Below Air Quality Limits

4

• Stericycle is subject to stringent federal and 
state air regulations under the EPA 
Hospital/Medical/Infectious Waste Incinerator 
(HMIWI) regulations

• Testing and analysis is conducted according to 
methodology developed by the EPA with 
samples taken and administered by an 
independent third party 

• Overall, medical waste incinerators (HMIWI’s) 
are subject to the lowest allowable emissions 
standards of any incinerator category. 

• Between Stericycle’s air pollution control 
equipment and the location of the facility, 
nuisances such as odor and noise shall be 
contained as required by Section 17.12.100(A) 
of the Storey County Zoning Code. 



SAFETY PROGRAMS AND TEAM MEMBER TRAINING
• DOT Training – FMCSA and PHMSA
• Emergency Action Plan (LEPC), Fire Safety, Spill 

Control
• OSHA

• Bloodborne Pathogens
• Hazard Communication
• Personal protective equipment (PPE)
• Lockout/tagout, machine guarding, confined spaces
• Job safety analysis

• Title V Incinerator Operator training and certification
• Waste Acceptance Protocols (WAP)

Special Use Permit
Construction Permit

Building License
Local POTW -
Wastewater 

State Regulations for 
Air Quality – Title V 

Permitting
State Regulations for 

Solid Waste
Stormwater – No 

Exposure Certification

Federal EPA Air 
Regulations – Title V

DOT Regulations
OSHA Regulations
DEA Regulations

5

Safety Programs, Education and Regulatory Compliance 

Regulatory Hierarchy and Requirements



Stericycle Supports Local Nevada Healthcare and Businesses

• A local medical center 
• VA locations 
• Physicians and Dentists 
• Casinos & hotels 
• Labs 
• Retailers
• A nearby airport
• Washoe County operations
• A local School District 

• Awarded medical waste contracts supporting 
critical temporary hospitals, like the USNS 
Comfort and Javits Center in New York

• Partnered with leading healthcare providers, 
pharmacy chains, and university laboratories to 
provide medical waste services to hundreds of 
global testing centers

Local Customers COVID-19

Controlled Substances

• EPA, DOT, CDC, OSHA, State Regulatory 
Agencies

Strong Regulatory Relationships

• Partnership with National Safety Council to 
combat opioid epidemic



Positive 
Economic 
Impact to 
Storey 
County
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• $14 Million of construction costs from local contractors

• 50 temporary construction jobs for a 12 month period

• Support and utilize local vendors: plumbing, mechanical, HVAC, electricians
• Non-local contractors will contribute more than $300,000 to the hospitality 

industry for local hotels and food while construction occurs

• 30 full-time permanent positions 

• Average wage of approximately $50,000

• Economic impact of wages and benefits is $1.5 million/year

• Annual spend of $500,000 to local businesses to support operations
• Facility maintenance, janitorial, landscaping, and truck maintenance

During Construction

Ongoing Benefits



Thank you
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Storey County Board of Planning Commissioners 
Agenda Action Report 

 
 
 
 

Meeting date:  August 6, 2020   Estimate of time required: 15 minutes 
 
Agenda: Consent [ ]   Regular agenda [ X ]   Public hearing required [ ] 
_______________________________________________________________________________ 
 
1. Title: Discussion/For Possible Action: Consideration, study and review of proposed 

amended service plan for TRI GID and possible action to (1) recommend approval, 
modification, or rejection of the amended plan and (2) appointment of member of Planning 
Commission to communicate Planning Commission recommendation to Board of County 
Commissioners. 

 
2.  Recommended motion: Motion 1. I ________________ (Planning Commissioner) move   

to: 
 

Option 1. Approve the proposed amended service plan for the TRI GID 
Option 2. Approve the proposed amended service plan for the TRI GID with the following 
modifications. 
  a._____________ 
  b. _____________ 
  c.______________ 
Option 3. Deny approval of the proposed amended service plan for the TRI GID 
 
Motion 2.  I _________________(Planning Commissioner) move to appoint _________ as a 
representative of the Planning Commission to report the recommendation of this Commission to 
the board of County Commissioners. 
 
3.  Prepared by:   Keith Loomis 
 
4.  Department:  District Attorney’s Office   Telephone:  847-0964 
 
   
5.  Staff summary:  See attached Staff Summary 
 
6.   Supporting materials: Redlined and final proposed amended service plan for the TRI 

GID; NRS statutes relating to service plans highlighted in relevant parts; water rules; sewer 
rules. 

      
 
7.  Fiscal impact:  
 

Funds Available:      Fund:     ____ Comptroller 
 
8. Legal review required: 



 
__X__ District Attorney 

 
8.  Reviewed by: 
 
 ____ Department Head Department Name:  
 ____ County Manager Other agency review: _____________________ 
     
9.  Board action: 
 [ ] Approved  [ ] Approved with Modifications 
 [ ] Denied   [ ] Continued 
 

Agenda Item No.          
 
 

STAFF SUMMARY 
 

Attached is the redline document of the service plan showing the proposed amendments to the 
service plan.  Probably the most significant amendment is an amendment to allow the TRI GID to 
incur debt in the course of its operations which it is presently prohibited from incurring.  TRI 
Center LLC has effectively been in charge of the GID through its water and sewer operating 
company.  The contract with the operating company has been terminated and its operation taken 
over by the GID itself.  The GID anticipates seeking  loans to fund capital improvement projects 
and accordingly would expect to incur the debt associated with those loans.  

 In order to amend a service plan, the GID is required to file its proposed amended plan 
with the County Clerk who, in turn is required to deliver the proposed amended service plan to the 
planning commission.  Under NRS 308.070(4) the planning commission is required to “study such 
service plan and a representative thereof shall present its recommendations consistent with the 
Special District Control Law to the board of county commissioners at the hearing.”  NRS Chapter 
308 is titled the Special District Control Law.  NRS 308.010(3) sets out the purpose of the law as :  
“It is the purpose of the Special District Control Law to prevent unnecessary proliferation and 
fragmentation of local government, to encourage the extension of existing districts rather than the 
creation of new districts and to avoid excessive diffusion of local tax sources.” In order to 
accomplish this purpose the proponents are required to file a service plan with the County.  NRS 
308.030 sets out the requirements of the service plan as follows: 
 

NRS 308.030  Filing of service plan. 
 1.  Any prospective petitioner for the establishment of a special district shall file a 
service plan with the board of county commissioners of each county which has territory 
included within the boundaries of the proposed district. The service plan shall: 
 (a) Consist of a financial survey and a preliminary engineering or architectural 
survey showing how the proposed services are to be provided and financed. 
 (b) Include a map of the proposed district boundaries, an estimate of the population 
and assessed valuation of the proposed district. 
 (c) Describe the facilities to be constructed, the standards of such construction, the 
services to be provided by the district, an estimate of costs, including the cost of acquiring 
land, engineering services, legal services, proposed indebtedness, including proposed 
maximum interest rates and any discounts, any other proposed bonds and any other 
securities to be issued, their type or character, annual operation and maintenance expenses, 
and other major expenses related to the formation and operation of the district. 



 (d) Outline the details of any arrangement or proposed agreement with any city or 
town for the performance of any services between the proposed special district and such 
city or town. The form of any such contract to be used, if available, shall be attached to the 
service plan. 
Ê If a board of county commissioners initiates the formation of a special district, it shall 
prepare such a service plan as an appendix to its initiating resolution. 
 2.  Except where the formation of a district is initiated by a board of county 
commissioners, each service plan filed shall be accompanied by a processing fee set by the 
board of county commissioners not to exceed $200 which shall be deposited in the county 
general fund. Such processing fee shall be sufficient to cover the costs related to the 
hearing prescribed by NRS 308.070, including the costs of notice, publication and 
recording of testimony.  

 
In considering the service plan it can be disapproved for any of the following reasons as set forth 
in NRS 308.060 which are: 
 

NRS 308.060  Criteria for disapproval of service plan. 
 1.  Each such board of county commissioners may disapprove the service plan of a 
proposed special district upon satisfactory evidence that: 
 (a) There is insufficient existing and projected need for organized service in the area 
to be serviced by the proposed district; 
 (b) The existing service in the area to be served by the proposed district is adequate 
for present and projected needs; 
 (c) Adequate service is, or will be, available to the area through municipal 
annexation by other existing municipal or quasi-municipal corporations within a reasonable 
time and on a comparable basis; 
 (d) The proposed special district is incapable of providing economic and sufficient 
service to the area within its proposed boundaries; 
 (e) The area to be included in the proposed district does not have or will not have 
the financial ability to discharge the proposed indebtedness, other securities, or other 
obligations to be incurred on a reasonable basis; 
 (f) The facility and service standards of the proposed district are incompatible with 
the facility and service standards of adjacent municipalities and special districts; or 
 (g) The proposed district is being formed for the primary purpose of financing the 
cost of developing private property. 
 2.  Each such board of county commissioners may conditionally approve the service 
plan of a proposed district upon satisfactory evidence that it does not contravene any of the 
criteria enumerated in subsection 1. Final approval shall be contingent upon modification 
of the service plan to include such changes or additional information as shall be specifically 
stated in the findings of the board of county commissioners. 
 3.  The findings of the board of county commissioners shall be based solely upon 
the service plan and evidence presented at the hearing by the petitioners, the planning 
commission and any interested party. 
  

Accordingly the planning commission should study the proposed amended service plan keeping in 
mind the purpose of the law, the required elements of a service plan and the criteria for 
disapproving a service plan.    
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TRI GENERAL IMPROVEMENT DISTRICT SERVICE PLAN 

FOR WATER AND SEWER SERVICE 
 
I INTRODUCTION  
 
This modified Service Plan ("Service Plan") has been prepared pursuant to NRS Chapter 308, the 
Special District Control Law, and approved by Storey County on ______________, 2020 pursuant 
to Resolution 20-_______.  It.  Pursuant to NRS on 308.080(3) the Board of Trustees of TRI 
General Improvement District approved this Service Plan by Resolution on August 24, 2020 and 
petitioned the Storey County Board of County Commissioners to approve it.  After the public 
hearing required by NRS 308.070, the Storey County Board of County Commissioners approved 
this Service Plan on September 15, 2020 pursuant to Resolution _________.   
 
This Service Plan describes the current and future plan for water service and sanitary sewer service, 
which are the basic powers of TRI General Improvement District (“TRIGID” or the “District”) 
approved by the county and authorized by NRS Chapter 318. The service territory of TRIGID 
encompasses a tract of land ("service area") known generally as the Tahoe-Reno Industrial Center, 
including also the Patrick Business Park, the Western 102 Ranch and the Storey County portion 
of the McCarran Ranch (all collectively referred to as “TRI Center”).  All portions of the service 
area are located in Storey County, Nevada. (“County”).  Maps and a legal description of the entire 
service area and the developable portion of the service area for which water and sewer service are 
planned are shown in Attachments “A-1” and “A-2" of the Appendix to this Service Plan, 
respectively.  
 
TRI Center is an area of partially undevelopeddeveloped land planned by the Storey County 
Master Plan to be a large industrial business park located in the northern portion of the County, 
which requires water and sewer service.  The developable portion of TRI Center is zoned for 
industrial and commercial uses (see Attachment “A-2"). 
 
General improvement districts are authorized under state law, NRS Chapter 318, to supply water 
and sanitary sewerage facilities (among other allowed basic powers) to customers.  Storey County 
must approve a service plan, and material modifications thereof, pursuant to NRS Chapter 308.  
As stated below, on June 5, 2001 the Storey County Board of County Commissioners (“BCC”) 
approved an amended Service Plan for TRIGID (“2001 Service Plan”).  This Service Plan is a 
material modification of the 2001 Service Plan authorized by NRS 308.080(3).  It amends, 
modifies and restates the 2001 Service Plan, which is superseded in its entirety by this Service 
Plan.  
 
A general improvement district offers an economical and functional method of providing water 
and sewer services to the service area. This Service Plan demonstrates the public convenience and 
necessity requiring the creation and continuation of the District.  This Service Plan is economically 
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sound and feasible, conforms to all requirements of law, and does not contravene any of the criteria 
of NRS 308.060.  
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II HISTORICAL BACKGROUND 
 
TRIGID was formed on February 1, 2000, pursuant to Ordinance #164 passed by the BCC, in 
order to furnish the two basic powers of electric power and natural gas facilities.  On the same date 
a service plan for TRIGID was approved by passage of Resolution 00-50. 
 
On February 1, 2000 a Development Agreement was entered into between Storey County, Tahoe-
Reno Industrial Center, LLC and DP Operating Partnership, L.P. (“Development Agreement”).  
The Development Agreement contains provisions for infrastructure construction and utility 
services, including water and sewer service now provided by TRIGID.   
 
On August 1, 2000, Resolution 00-85 was approved, modifying the TRIGID service plan to add 
water and sewer service.  On August 8, 2001 Ordinance #171 was passed to add the basic powers 
of water and sewer service. 
 
On June 5, 2001, Ordinance #176 was passed, dissolving and terminating the basic powers of 
furnishing electric power and natural gas (space heating) facilities pursuant to NRS 318.490-510.  
The ordinance also approved the expansion of service area to include the Western 102 Ranch and 
the Patrick Business Park.  On the same date Resolution 01-97 was approved, modifying the 
service plan to delete electric power and natural gas facilities and to add the above-referenced 
additional service territory for water and sewer service.  Thereafter, the remaining services and 
facilities of TRIGID described in the 2001 Service Plan have been for water and sanitary sewer 
only.  Since TRIGID did not commence operation until May 2001, it never provided gas or electric 
services. 
 
Prior to May 2001 water and sewer service in the service area for TRI Center was supplied by a 
private company, TRI Water And Sewer Company, a Delaware corporation, controlled by the 
master developer, Tahoe-Reno Industrial Center, LLC, (“Master Developer”).  A water tank, wells 
and water distribution lines, as well as sewer distribution lines and temporary sewer disposal 
systems were constructed to serve the small number of existing industrial customers at that time.  
All designs and facilities were approved and permitted by the Nevada Division of Environmental 
Protection Agency (“NDEP”) pursuant to state law.  TRIGID took over these existing water and 
sewer facilities and services in May 2001, although TRI Water And Sewer Company remained 
active in operating the water and sewer facilities for TRIGID as the “Operating Company”. 
 
Pursuant to NRS 318.080, after the formation ordinance was adopted, and prior to appointing the 
first Board of Trustees, the BCC was considered the ex officio Board of Trustees for the District.  
In that capacity, the BCC was required by NRS 318.080 to establish accounting practices and 
procedures for the District, auditing practices and procedures to be used by the District, a budget 
for the District, and management standards for the District.  The BCC also was required under the 
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same statute to appoint the first Board of Trustees (the “Trustees”).  On December 19, 2000 the 
BCC performed these tasks.  Thereafter, the elected Trustees have governed the District. 
 
Since June 2001, the water and sewer facilities of TRIGID have grown dramatically as areas of 
TRI Center have developed.  Industrial and commercial facilities on approximately 3,000 acres 
have been built in TRI Center.  While the TRIGID service area is over 85,000 acres, the 
developable portion in TRI Center is estimated to be approximately 8,121191 acres.  The 
remaining land is constrained by mountainous topography and not generally anticipated to require 
water and sewer service by TRIGID (see Attachments “A-1" and “A-2" of the Appendix). 
 
III CURRENT FACILITIES 

 

Over the last 1719 years, the Master Developer has built and dedicated to TRIGID fully-functional 
community water and sewer systems.  The water system uses groundwater to supply domestic and 
irrigation water service.  As of July 1, 2020, there are seven commercial wells providing water 
production, including an Arsenic Treatment Plant.  Two more wells are under construction.  One 
will be operational by December 2020 and the final wellwillwell is scheduled to be operational by 
December 2021.  TRIGID currently operates four water zones, with storage tanks, distribution 
lines and pump stations, to provide domestic and fire flow capacity.   
 
Water, sewer and reclaimed water lines are installed under almost all streets.  The reclaimed water 
lines are currently dry, but many willsome may be used when the process water system described 
below is completed.  Pump stations boost water and sewage as necessary to operate the system.  
 
The TRIGID wastewater treatment plant (“WWTP”) is located on Britain Drive.  It currently 
processes an average of about 700,000 gallons per day of domestic sewage and industrial 
discharge, with a total capacity of 1.2 million gallons.  The WWTP was designed to be sufficient 
for full buildout of TRI Center, although total capacity required for full buildout of TRI Center 
can only be estimated at this time.  Effluent from the WWTP is pumped into the TRIGID reclaimed 
water storage reservoir (“Reservoir”).  The Reservoir currently has sufficient capacity for existing 
needs and an expansion is currently underwayasunder construction as part of the future process 
water system.  No effluent will be discharged into the Truckee River.  
 
NDEP establishes regulations and procedures for TRIGID’s water and sewer facilities.  NDEP 
permits are required to build and operate the systems.  Farr West Engineering is the District 
Engineer.  TRIGID has hiredcertifiedhired certified operations personnel in order to bring 
operations and maintenance responsibilities in housewhilehouse, while continuing  to meet state 
operating standards.  
 
Attachment “A-3" of the Appendix includes 3 maps showing the existing water, sewer and 
reclaimed water facilities of TRIGID, and some future facilities.  
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IV CONTRACT WITH OPERATING COMPANY AND  

 GENERAL OPERATING PLAN 
 
Prior to commencement of water and sewer service by TRIGID, Tahoe-Reno Industrial Center, 
LLC, as the Master Developer of TRI Center, had the responsibility to construct and dedicate, at 
no charge to TRIGID, water and sewer utility facilities.  The Master Developer has continued to 
carry out this mission.  On March 7, 2001 the Trustees entered into an Operating Agreement with 
TRI Water And Sewer Company. (“Operating Company”), a Master Developer-controlled entity.  
In doing so, the Trustees retained the services of an operating company to oversee and supervise 
all District activities, and to actually operate and maintain District facilities and services. This 
arrangement assured delivery of services in the areas of engineering, design, planning, 
construction, operation and maintenance of the systems and customer service activities for nearly 
20 years.  Historically, the Operating Company subsidized operating costs and expenses of the 
District until revenues created positive cash flow.  In recent years revenues have exceeded 
expenses and are expected to continue to do so.  
 
In July 2019, the District hired its first employee, and now has a full -time staff of four employees.  
OnEffective June 30, 20102020, the Operating Agreement between the Operating Company and 
TRIGID was terminated.  Effective July 1, 2020, the District is completingperforming all financial, 
management, and operational responsibilities independent of the Operating Company.  TRIGID 
staff includes certified operations personnel and a licensed professional engineer.  The hiring of 
TRIGID staff and the termination of the Operating Agreement will effectively endends the phase 
of TRIGID operation by a Master Developer-controlled entity.  Along with the phasing out of the 
Operating Company, the BCC may elect to assume governance of the District as ex officio trustees 
pursuant to NRS 318.0953. The District owns all facilities and water rights necessary to provide 
services to customers.  The District has its own legal counsel, and collects its own revenues, and 
has no debt, thereby avoiding any burden on the Storey County District Attorney or, Storey County 
Treasurer’s office or other County departments. 
 
 
 
The rules, rates and regulations for water and sewer service (the “Rules”) approved by the Trustees, 
which are currently in effect in the service area, are attached to the Appendix as Attachments “B-
1” and “B-2”, respectively.  The Rules establish rates, fees, charges and service connection 
provisions.  Connection fees are designed to create funding and reserves for infrastructure 
maintenance, repair and replacement and when sufficient funds from connection fees have been 
accumulated, in the discretion of the Trustees, the District may construct some facilities for new 
development.  In 2019, revised rates and fees were approved and are attached in Attachment “B-
3", superseding the rates and fees stated in the Rules.  
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As stated above, the Nevada Environmental Protection Agency (“NEPA”)NDEP is required by 
state statute and Nevada Administrative Code, NAC 445A, to regulate, approve and permit the 
design, construction and operation of water and sewer facilities in community systems like those 
to be operated under this Service Plan by TRIGID.  The specifications and requirements for design 
and operation of water and sewer systems are provided in detail in NAC 445A, and the industry 
standards incorporated in those regulations are incorporated into this Service Plan by reference. 
 

Water rights for water service in the community water system come from groundwater permits 
issued by the Nevada State Engineer.  These permits currently comprise approximately 5,290 acre 
feet of groundwater currently owned by TRIGID which can be pumped from well fields within the 
service area and used for new growth as it occurs.  All water rights owned by TRIGID as of 
December 31, 2018 are inventoried in Attachment “B-4”, including water rights held for use in the 
process water system described below.  Permit applications are also on file with the Nevada State 
Engineer for storage and use of effluent from TRIGID’s sewer plant for nonpotable uses (e.g., 
irrigation and industrial applications). 
 
 
 

V FACILITIES TO BE CONSTRUCTED 
 
Beginning in 2014, a number of companies have purchased land in TRI Center based, in part, on 
the future ability of TRIGID to supply water for processing and manufacturing needs (e.g., cooling, 
washing and as a component in manufacturing processes) (“Process Water”).  The Master 
Developer and TRIGID have assembled 10,000 acre feet of water rights for use by these customers 
as Process Water (see Attachment “B-5").  In order for the Process Water system to be functional, 
major infrastructure projects are planned or underway to be built and dedicated to TRIGID by the 
Master Developer and other developers in the next threetwo years, including: a 16-mile effluent 
pipeline from the Truckee Meadows Water Reclamation Facility (“TMWRF”) to TRI Center; an 
expansion of the Reservoir to have a storage capacity of 2,000 acre feet; storage tanks, pump 
stations and additional Process Water lines; and induction wells and additional groundwater 
production wells.  Estimated costs of this Process Water infrastructure are in the range of 
$7285,000,000.  A description and cost breakdown of the Process Water system (not including 
treatment facilities) is listed in the Appendix as AttachmentsAttachment “C-1” and “C-2".   
 
 
As of December 31, 2018June 30, 2020, the potable water system, existing components of the 
reclaimed water system and the sanitary sewer system facilities to serve TRI Center customers 
have been constructed and dedicated at no charge to TRIGID by the Master Developer.  In the 
future, with limited exceptions, the Master Developer will not be constructing new potable water 
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and sewer facilities.  Water and sewer line extensions, primarily in the Comstock Meadows, Eagle 
Valley, Patrick and Peru Shelf areas of TRI Center, will be built by developers of those areas and 
dedicated at no charge to TRIGID.  TRIGID will continue to have no debt for these capital 
improvements.  Upgrades to the WWTP will be made by TRIGID from its reserve funds to expand 
capacity as needed due to continued growth in TRI Center.  Repairs, maintenance and replacement 
costs will be paid to the extent possible by operating revenues and supplemented by reserve funds 
accumulated from connection fees or components of usage fees.  
 
While the District currently has no debt and developers will continue to build and dedicate new 
capital improvements, TRIGID may incur debt in the future, as authorized by NRS Chapter 318, 
or otherwise finance improvements as allowed by state law.  
 
VI WATER RIGHTS 
 
Water rights for domestic water service and some process water uses in the community water 
system come from groundwater permits issued by the Nevada State Engineer.  These permits 
currently comprise approximately 5,290 acre feet of groundwater currently owned by TRIGID, 
which can be pumped from well fields within the service area and used for new growth as it occurs.  
All water rights owned by TRIGID as of June 30, 2020 are inventoried in Attachment “B-4” and 
“B-5”, including water rights held for use in the process water system described herein.  Permit 
applications are also on file with the Nevada State Engineer for storage and use of effluent from 
TRIGID’s sewer plant for nonpotable uses (e.g., irrigation and industrial applications). 
 
On March 7, 2001 a certain Utility Facilities And Dedication Agreement, as amended, (“Banking 
Agreement”) was entered into by and between the Master Developer and TRIGID.  One of the 
purposes of this agreement was to provide for the Master Developer to dedicate water rights to be 
held by TRIGID for the use of landowners in the District service area.  These water rights are 
inventoried in Attachments “B-4”. 
 
For domestic use, 2,290 a.f. of groundwater rights have been set aside pursuant to the following 
assumptions.  All interest in this groundwater has been (or will be) quitclaimed by the Master 
Developer to TRIGID to fulfill will-serve commitments of domestic needs of its customers.   
 

Current domestic budget  2,290  
Less high water users on domestic system  -655.3269  
Net domestic holdback   1634.6731 
    
8,200 buildable acres at .104 a.f. per acre (per 2017 water audit)  853  
System loss and hydrant use  200  
50% variance  527  
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Domestic budget needed   1580 a.f. 
Surplus uncommitted groundwater   54.6731 

 
 
The domestic water requirements in the District service area are based on the following land use 
assumptions. 
 

 

Land Inventory Still Owned by Master Developer  386.741 

Grading of Master Developer land to Create Developability  100.002 

Developable Land Sold to Others  6,616.853 

South Valley Acquisition Parcels  1,087.004 

Full Buildout Acreage  8,190.59 
 

Notes 

1. From maps and APNs of land still owned by Master Developer as of 1/2019 
2. Assumes Master Developer will grade and fill currently undevelopable parcels to create 

pads 
3. From TRI Owners Association 1/2019 membership list 
4. South Valley not in Development Agreement yet, but sold with up to .5 a.f.a. for 1,087 

acres.  It is in TRIGID’s service territory. 
 

For process water, the allocation of groundwater resources between the domestic water budget and 
the process water budget is 2290/3000 acre feet, respectively.  All component resources of the 
process water budget are: 
 

Source AFA 
 
Groundwater 
TRIGID WWTP 
Truckee River 
TWRF Pipeline 

 
3,000 
2,000 
1,000 
4,000 

Total 10,000 
  
Currently, all process water resources are fully committed to process water customers pursuant to 
the following agreements, copies of which are on record with TRIGID. 
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Water Rights Use Agreement (Nonpotable) between TRI, TRIGID and Supernap Reno, LLC, 
dated August 7, 2015. 
 
Water Rights Use and Service Agreement For Process Water between TRI, TRIGID and Silver 
Slate LLC, dated April 10, 2017. 
 
Water Rights Use and Service Agreement For Process Water between TRI, TRIGID and Tesla, 
Inc., dated October 8, 2018. 
 
Water Rights Use And Service Agreement For Process Water between TRI, TRIGID and 
Comstock TRIC Associates, LLC, dated August 18, 2017, as amended. 
 
Water Rights Purchase And Use Agreement between TRI, TRIGID and MNCA District LLC, 
dated March 26, 2018, as amended. 
 
Water Rights Purchase And Use Agreement between TRI, TRIGID and MNCA District LLC, 
dated August 23, 2018, as amended. 
 
Water Rights Purchase And Use Agreement between TRI, TRIGID and Blockchains, LLC dated 
January 18, 2018. 
 
Water Rights Purchase And Use Agreement between TRI, TRIGID and Ryze Renewables Reno, 
LLC, dated August 10, 2018. 
 
 
When a landowner in TRI Center purchases the use of process water from the Master Developer 
held by TRIGID, an assignment of the beneifical interest in favor of the landowner in that water 
is executed and retained in the records of TRIGID.  Of the 10,000 a.f. of process water resources, 
assignments have been made for 5,166.66 a.f., leaving 4,833.34 a.f. still controlled by the Master 
Developer, pending completion of the purchase price payments with landowners pursuant to 
certain of the agreements listed above.  
 
VII SERVICE PLAN COMPONENTS REQUIRED BY NRS 308.030 
 
 1. Financial Survey (NRS 308.030(1)(a)).  Since the District has not, and is not 
expected to, issueissued bonds or otherwise financefinanced the construction of infrastructure, the 
financing components of a financial survey arehave not been applicable.  Either the Master 
Developer has, or futureother developers will, constructhave constructed and dedicatededicated 
capital infrastructure to the District, unless the.  The District can construct all or parthas created a 
five-year Capital Improvement Plan, which has been approved by the Trustees.  This plan includes 
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funding near-term capital improvements with existing reserves.. Within three years, the District 
anticipates that major projects requiring financing may be required; however, it is the District’s 
goal to obtain State Revolving Fund Principal Forgiveness Loans to finance most of the facilities 
from ongoing revenues.these projects.  The District has commenced work on the necessary steps 
to position the District to obtain this funding within the required timeframe of the approved Five-
Year Capital Improvement Plan.  The audited financial statements for FY 2016/20172018/2019 
and FY 2017/2018 are included in Attachments “D-1” and “D-2", respectively.  The revenue and 
expense statement for the first six months of FY2018/2019FY2019/2020 is attached as Attachment 
“D-3". 
 
 2. Preliminary Engineering Survey And Architectural Survey (NRS 308.030(1)(a)).  
Maps showing existing facilities are attached as Attachment “A-3"” to the Appendix.  The 
description of facilities to be constructed, including engineering specifications, and information 
on water and sewer facilities design is described in Section V and included in 
AttachmentsAttachment “C-1" and “C-2", or specified in NAC 445A. 
 
 3. Map Of Service Area/Population Information/Assessed Valuation 
(NRS 308.030(1)(b).  The maps of the service area are shown on Attachments “A-1" and “A-2” to 
the Appendix.  The service area may expand by annexation pursuant to the provisions of NRS 
Chapter 318.  
 
 Since the District customers will be industrial and commercial owners and occupants of 
the TRI Center, there will be few or no residential service connections (watchmen/security 
personnel and families, and possibly future residences on large parcels on forestry-zoned or 
agricultural-zoned land).  Thousands of employees, workers, and visitors will use services of the 
District, however, as part of the daily business center activities and uses.  The estimate of future 
residential population ranges from zero to twenty-five (25). 
 
 Assessed valuation of parcels in the District can be obtained from review of Assessor’s 
parcels in the Storey County Assessor’s office.  Assessed valuation is increasing significantly each 
year due to growth and development in TRI Center.  The best information at any time will be the 
current assessed values of the County Assessor, primarily contained in its Book 5. 
 
 4. Facilities To Be Constructed (NRS 308.030(1)(c)).   Except as stated otherwise in 
this Service Plan, developers will construct and dedicate to TRIGID, as necessary, the capital 
improvements for providing water and sewer services for the service area. The District shall 
approve design of all capital improvements.  NDEP must also approve and permit facilities prior 
to construction.  As stated above, there is not at this time anticipated to be bonding or other debt 
financing for which the District is liable., although the Trustees retain the discretion to consider 
debt financing of capital improvements.  Therefore, at this time there are no planned interest rates 
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for financing to charge back to District customers.  The District may construct buildings for its use 
or lease buildings in lieu of construction and may expend funds to purchase easements, as 
necessary.  
 
 Section V describes, and AttachmentsAttachment “C-1” and “C-2"” are a partial list of, 
facilities to be constructed in the future for the Process Water system.  
 
 5. Standards Of Construction (NRS 308.030(1)(c)).   Standards of construction for all 
facilities in the District will meet or exceed industry norms, specifically the standards provided in 
Nevada Administrative Code Chapter 445A. 
 
 In addition, the Development Handbook (Exhibit “C” to the Development Agreement) and 
the TRI Center CC&Rs describe and regulate the construction, design and installation of water and 
sewer facilities.  The construction standards in those documents incorporate national standards 
such as uniform and international codes, the Standard Specifications For Public Works 
Construction, and the Public Works Design Manual (see, Article IV of Development Handbook). 
 
 6. Services To Be Provided By District (NRS 308.030(1)(c)) - The District and its 
contractors provideprovides the following services to customers in the service area: 
 
 ● design, operate and maintain the water, sewer and process water systems; 
 
 ● meter reading for water meters (potable and nonpotable); 
 
 ● billing and remittance processing for water, sewer and process water; 
 
 ● funding for a limited number of capital improvements, primarily for upgrades of 

the water, sewer and process water systems; 
 
 ● rate schedules, line extension rules and rights-of-way policies; and 
 
 ● production, treatment and supply of water resources and collection, treatment and 

disposal of sanitary sewage. 
 
 District water, sewer and process water operations functions include the necessary design, 
operations, maintenance, and customer care services to support delivery of services.  The District 
utilizes distribution design services, including material specifications.  It performs all routine and 
emergency operations and maintenance on all of its transmission, production, storage and 
distribution facilities.  
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 7. Estimate Of Costs (NRS 308.030(1)(c)).   The estimated costs as of January 1, 
2019June 30, 2020 of future facility construction are described in Section V and summarized in 
AttachmentsAttachment “C-1” and “C-2",”, including the cost of engineering services and legal 
services, but excepting Process Water treatment facilities, which are still in the planning stage.  
There will be no cost of acquiring land in TRI Center since the title to real property and easements 
required will be acquired from developers and dedicated without charge to the District.  The cost 
of right of way for the TMWRF pipeline is itemized in Attachment “C-1". 
 
 8. Indebtedness (NRS 308.030(1)(c))   The District does not currently carry any debt.  
However,  the District will develop a plan to incorporate debt as a mechanism to fund the  Capital 
Improvement Plan.  Information on debt financing, information relating to interest, discounts, 
bonds and securities will be presented to the Board of Trustees for approval prior to incurring debt 
for capital projects.Farr West Engineering, the  The District Engineer is currently working on an 
update to the 2019 Rate Study, which includes a capital funding plan. 
 
 9. Annual Operation, Maintenance And Other Expenses (NRS 308.030(1)(c)).  The 
financial information in Attachments “D-1”, “D-2" and “D-3" provide annual operation and 
maintenance expenses.  Revenue and expenses are expected to grow dramatically as growth occurs 
in TRI Center. 
 
 10. Contracts With Cities Or Towns (NRS 308.030(1)(d).  Except as specified below, 
there are no cities or towns in the District, and there are no proposed arrangements or agreements 
for the performance of services with a city or town.  There are currently no adjacent municipalities 
and special districts to the District which provide water or sewer service.   
 
 However, if the BCC should approve in the future a town, city or special district in the 
service area, TRIGID may provide water and sewer service to it.  In addition, the District may 
provide wholesale water or sewer service to a future special district outside the current service area 
(e.g., the Painted Rock area) or within TRI Center.  
 
 In addition, TRIGID has entered into two agreements: (i) a certain Effluent Use Agreement 
with the City of Reno and the City of Sparks dated September 13, 2017 for the transportation by 
pipeline and the use in TRI Center of up to 4,000 acre feet annually of effluent from TMWRF; and 
(ii) a certain Return Flow Management Agreement dated June 25, 2018 with the City of Reno, the 
City of Sparks and the Truckee Meadows Water Authority (“TMWA”) for the management of 
effluent flow supplied to TRIGID by TMWRF and the provision of replacement water to the 
Truckee River to make up for water transported to TRI Center to supply TRIGID customers with 
Process Water.  These contracts are not attached to this Service Plan due to their bulk, but are 
available on request from TRIGID.  
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ARTICLE 1.  GENERAL PROVISIONS 
 
1.1  Purpose.  TRIGID has been created by Storey County under Nevada Revised Statutes Chapters 318 and 

308 to own, maintain and operate community water and sewer systems to provide service to Customers in 
the service area, known as Tahoe-Reno Industrial Center, pursuant to Ordinance #171 and Resolution 00-
85, both passed on August 8, 2000.  TRIGID is not regulated as a public utility by the Nevada Public 
Utility Commission.  TRIGID is a quasi-municipal entity functioning as a political subdivision of the State 
of Nevada. 

 
1.2 Enterprise.  TRIGID will furnish a system used for the provision of fire protection water as well as  

industrial,  domestic and commercial water; and for the collection of domestic, commercial and industrial 
wastewater and septic tank effluent; including all parts of the enterprise, all appurtenances thereto, and 
land, easements, rights in land, contract rights and franchises. 

 
1.3 Company.  TRIGID has entered into an Operating Agreement dated March 7, 2001 pursuant to which TRI 

Water And Sewer Company has the rights and obligations to operate TRIGID’s water and sewer system 
facilities in order to fulfill TRIGID’s obligations to provide services to Customers, including without 
limitation system engineering and design, operations and maintenance, administration and customer 
services, and billing and collections.  In the event the Operating Agreement is terminated for any reason, 
TRIGID may contract with another operating company for some or all services, or TRIGID may operate 
directly some or all services. 

 
1.4 Separability.  If any section, subsection, sentence, clause or phrase of these Rules, Regulations and Charges 

or the application thereof to any person or circumstance is for any reason held to be unconstitutional or 
invalid, such decision shall not affect the validity of the remaining portions of these Rules, Regulations and 
Charges or the application of such provision to other persons or circumstances.  The Board hereby declares 
that it would have promulgated these Rules or any section, subsection, sentence, clause or phrase hereof 
irrespective of the fact that any one or more sections, subsections, sentences, clauses or phrases may be 
declared to be unconstitutional. 

 
1.5 Words and Phrases.  For the purposes of these Rules, Regulations and Charges, all words used herein in the 

present tense shall include the future; all words in the plural number shall include the singular number; and 
all words in the singular number shall include the plural number. 

 
 

ARTICLE 2.  DEFINITIONS 
 

a. Account Transfer shall mean any change made to a billing account, including but not limited to 
new ownership or new tenancy. 

 
b. Additional Definitions/UPC.  For the purpose of this Rules, additional terms shall have the 

meanings indicated in Chapter 1 of the latest edition of the Uniform Plumbing Code as prepared 
by the International Association of Plumbing and Mechanical Officials.  Except as expressly 
stated otherwise in these Rules, all provisions of the latest edition of the Uniform Plumbing Code 
are incorporated herein by reference. 

 
c. Applicant shall mean the person, business or governmental agency making application for water 

service to a parcel within service area, including the TRI Owners Association. 
 

d. Application shall be a written request for water service (as distinguished from an inquiry as to the 
availability of, or charges for, such service) and agreement by Customer to comply with these 
Rules. 
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e. Billing Period shall be the period for which a billing is made.  It may be for an average month and 
need not coincide with the calendar month (i.e., may be billed on a cycle of 29 to 31 days). 

 
f.  Board shall mean the Board of Trustees of TRIGID. 

 
g. Building shall mean any structure used for human habitation or a place of business, recreation or 

other purpose requiring water services. 
 

h. Capital Costs shall mean costs of major rehabilitation, expansion or upgrading required as 
facilities reach the end of their useful life. 

 
i. Capital Outlays shall mean expenditures which result in the acquisition of, or addition to, fixed or 

capital assets. 
 

j. Construction Water shall mean water delivered through other than a standard service connection 
for construction purposes. 

 
k. Contractor shall mean an individual, firm, corporation, partnership or association duly licensed by 

the State of Nevada to perform the type of work to be done under these Rules. 
 

l. Cross Connection shall mean any actual or potential connection between TRIGID's distribution 
facilities and any source or system which may potentially cause contamination, pollution, or 
change in water quality by any and all causes. 

 
m. Company shall mean the TRI Water and Sewer Company, a Delaware corporation. 

 
n. Connection Charge shall mean a fee charged in order to compensate TRIGID for the capital costs 

of investment, maintenance and repair in water plant equipment and related facilities made by 
TRIGID.  The charge is applied to all new users of water facilities in approximate proportion to 
their anticipated usage and is for the right of service in the system. 

 
o. County shall mean the County of Storey, State of Nevada. 

 
p. Cubic Foot is the volume of water which occupies one cubic foot.  The cubic foot is equal to 7.481 

gallons. 
 

q. Customer shall mean the person in whose name service is rendered as evidenced by Customer’s 
signature on the application or contract for that service, or in the absence of a signed instrument, 
by the receipt and payment of bills regularly issued in Customer’s name regardless of the identity 
of the actual user of the service. 

 
r. Date of Presentation shall be the date upon which a bill or notice is either postmarked or hand 

delivered to the Customer. 
 

s. Delinquent shall mean an account that has not been paid by the 1st day of the calendar month 
following the due date of payment specified on the bill. 

 
t. Developer shall mean any person engaged in or proposing development of property in the service 

area. 
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u. Development shall mean a parcel of property in the service area being improved and requiring 
water service, including but not limited to installation of service mains to and possibly on the 
property being improved. 

 
v. Easement shall mean an acquired legal right for the specific use of land owned by others. 

 
w. Employee shall mean any individual employed by TRIGID  excluding independent contractors, 

consultants, and their employees. 
 

x. Gallon is the volume of water which occupies 231 cubic inches. 
 

y. Idler shall mean a length of pipe or spacer installed in lieu of a meter. 
 

z. Inspector shall mean an individual designated to inspect facilities which are the subject of this 
Rules. 

 
aa. lnter-Connection  shall mean any actual or potential connection to Customer piping which will 

provide water to property or permit use of water for purposes other than that for which a service 
connection was authorized. 

 
bb. Law is any statute, rule or regulation established by federal, state, County or municipal authorities. 

 
cc. Living Unit shall mean any residence, apartment, or other structure to be occupied for habitational 

purposes by a single person or family and requiring water service. 
 

dd. Main Classifications: 
 
 A. Off-Site Main shall mean a main, regardless of size, which extends from the existing water system 

to a development, but excluding onsite mains. 
 
 B. On-Site Mains shall mean those public mains which are installed specifically to provide service to 

developments, and generally located within the development's boundaries. 
 
 C. Public Mains or TRIGID Mains shall mean those mains which are owned, operated and 

maintained by TRIGID after completion and acceptance. 
 
 D. Private Mains shall mean all water mains not owned by TRIGID after completion. 
 

ee. Metered Service is a service for which charges are computed on the basis of measured quantities 
of water. 

 
ff. Operation and Maintenance shall mean those functions that result in expenditures during the 

useful life of the water system facilities for materials, labor, utilities and other items which are 
necessary for managing and maintaining the water system facilities to achieve the capacity and 
performance for which such facilities were designed and constructed.  The term “operation and 
maintenance” includes replacement as defined in these Rules. 

 
gg. Owner shall mean a person who holds legal title to the property or who is under contract to 

purchase the property. 
 

hh. Permanent Service is a service which, in the opinion of TRIGID, is of a permanent and established 
character.  The use of water may be continuous, intermittent or seasonal in nature. 
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ii. Permit shall mean any written authorization required pursuant to this or any other regulation of the 

service area for the installation or operation of any part of the water system within the service area. 
 

jj. Person shall mean any individual, firm, association, organization, partnership, trust, company, 
corporation or other entity, and any municipal, political, or governmental corporation, body, or 
agency, other than TRIGID. 

 
kk. Premises shall mean all of the real property and services to a single integrated activity operating 

under one name to one or more buildings, locations or services, provided: (a) such building, 
locations or services are to a single unit of property; or (b) such buildings, locations or services are 
on two or more units of property immediately adjoining, except for intervening highways, streets, 
alleys or waterways. 

 
ll. Private Fire Protection shall mean service through a line used to extinguish accidental fires which 

benefits only one Customer or one class of Customers and is provided as an extra service in 
addition to normal and customary fire protection provided by TRIGID to all Customers. 

 
mm. Replacement shall mean expenditures for obtaining and installing equipment, accessories or 

appurtenances which are necessary during the useful life of the water system facilities to maintain 
the capacity and performance for which such facilities were designed and constructed. 

 
nn. Rules shall mean these Rules, Regulations and Rates Of The TRI General Improvement District 

For Water Service. 
 

oo. Service Area shall mean the place of use of water rights available to serve the certain areas as 
designated in Article 13 of these Rules. 

 
pp. Service and Connection Classifications: 

 
 A. Combined Services shall mean service connections through which water is obtained for the dual 

purpose of fire protection and domestic use. 
 
 B. Commercial Services shall mean service connections to include, but not limited to, nonindustrial 

businesses, office buildings, private clubs, motels, hotels, department stores, retail stores, 
restaurants, clubs, schools and similar Customers. 

 
 C. Domestic Services shall mean service connections through which water is obtained for all 

purposes exclusive of fire protection, but including residential, commercial, and industrial uses. 
 
 D. Emergency Service Connection shall mean a temporary service connection required to provide 

water to safeguard health and protect private or public property, subject to the conditions 
governing temporary service connections. 

 
 E. Industrial Service shall mean service to Customers engaged in warehousing or distribution, or in a 

process which creates or changes raw or unfinished materials into another form or product 
(e.g.,factories, mills, manufacturing facilities, assembly plants, machine shops, mines, pumping 
plants, creameries, canning and packing plants, or processing activities). 

 
 F. Interim Services shall mean non-permanent connections for delivery of water for use during the 

construction of developments, other construction projects, and in certain instances, for emergency 
service. 
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 G. Non-Standard Connection shall mean a service connection installed at a location not adjacent to 

the property served and where there will not be a main installed contiguous to the property. 
 
 H. Private Fire Service shall mean a service connection through which water is delivered to private 

property for fire protection exclusively. 
 
 I. Residential Service shall mean service to a Customer in a single family dwelling, mobile home or 

building, or in an individual flat, condominium, or apartment in a multiple family dwelling, or 
building or portion thereof occupied as the home, residence or sleeping place of one or more 
persons. 

 
 J. Service Connection shall mean the lateral pipe from the point of connection to a TRIGID water 

main, to and including the curb stop valve and/or meter box. 
 
 K. Standard Service Connection or "Permanent Service Connection" shall mean a service connection 

installed at a location adjacent to the property being served. 
 
 L. Temporary Service Connection shall mean a service connection installed at a location not adjacent 

to the property served and which is subject to removal or relocation at such time as a main is 
constructed. 

 
qq. Tenant shall mean a person renting or leasing a premise from the Customer or the Customer's 

selected representative. 
 

rr. TRIGID shall mean TRI General Improvement District, a political subdivision of the State of 
Nevada, formed and existing as specified in Subsection 1.1 of these Rules. 

 
ss. Water Meter shall mean a water volume measuring and recording device, furnished and/or 

installed by a user and approved by TRIGID.  
 
 

ARTICLE 3.  CONDITIONS OF SERVICE 
  
3.1 Pressures.  All applicants for service connections or water service and Customers shall accept such 

conditions of pressure and service as are provided by the distribution system at the location of the proposed 
service connection, and shall hold TRIGID and the Company harmless for any damages arising out of low 
pressure or high pressure conditions. 

 
3.2 Interruption of Service.  TRIGID will endeavor to notify Customers in advance of any interruption in 

service due to repairs, or other causes.  However, in emergency conditions, when notification is not 
practical, service may be interrupted for indefinite periods of time.  All Customers shall hold TRIGID and 
the Company harmless for any damages arising from interruptions in service caused by repairs, 
emergencies or conditions beyond the control of TRIGID. 

 
3.3 Area Served.  Properties within the boundaries of the service area shall be eligible to receive water from 

TRIGID in accordance with these Rules and subject to acceptance by TRIGID of a completed application 
by Customer. 

 
3.4 Main Required.  New applications for water service will be accepted only if the water main extends to the 

property being served, said water being within an off-site right-of-way or easement granted to TRIGID, or 
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TRIGID agrees to extend the water main, unless the Customer agrees to extend all distribution, storage and 
supply capacity necessary to serve the Customer, subject to the provisions of these Rules. 

 
3.5 Property Not Adjacent to a Water Main.  In order to obtain service to property not immediately adjacent to 

a water main as required by Article 3.4 above, the applicant will be required to provide a main extension in 
accordance with the requirements of Article 10, or the applicant may make application for a non-standard 
service if the property meets the requirements of Article 9.9, and the applicant may be required to comply 
with the provisions of Article 4.3. 

 
3.6 Damage to Property.  TRIGID and the Company will not be liable for damage to property resulting from 

water running from open or faulty  piping or fixtures on the Customer's property or from interruption or 
termination of service in accordance with these Rules, Regulations and Charges.  Customers who request 
activation of a service shall be responsible for damage resulting from such activation due to open or faulty 
piping and fixtures on the Customer's property. 

 
3.7 Tampering With TRIGID Property.  No one except an employee or representative of TRIGID or the 

Company shall at any time in any manner operate the curb cocks or valves, main cocks, gates or valves of 
TRIGID’s system; or interfere with the meters or their connections, street mains or other parts of the 
system.  

 
3.8 Penalty for Violation.  For the failure of the Customer to comply with all or any part of these Rules, the 

Customer's service may be discontinued, in TRIGID’s sole discretion, until the Customer is in compliance.  
Termination of water service shall be in accordance with Article 11. 

 
3.9 Waste of Water.  No Customer shall knowingly permit leaks or waste of water.  Where water is wastefully 

or negligently used on a Customer's premises, or is flowing onto adjacent properties, roads, or drainage 
ditches seriously affecting the general service or operation of the system, TRIGID may discontinue the 
service if such conditions are not corrected within twenty-four (24) hours after giving the Customer written 
notice. 

 
3.10 Regulation of Water Usage.  TRIGID may from time to time require that a watering schedule be followed 

or use of water be curtailed, or provide incentives for off-peak time watering, by notice to each Customer.  
Unless a different water schedule is promulgated by TRIGID, the following schedule of restrictions shall 
apply for outdoor irrigation to all commercial, industrial and other nonresidential Customers: 

  
A. Customers with odd addresses - Monday and Thursday only; 
B. Customers with even addresses - Tuesday and Friday only; 
C. Watering by spray irrigation shall take place only between the hours of 6:00 p.m. to 6:00 a.m. 

during allowed days;  
D. Watering by drip irrigation or by hand may take place at any time during allowed days; and 
E. The watering of new lawns for a period of six weeks from the date of planting seed or laying sod 

or watering vegetation planted for erosion control in an approved project to the extent necessary to 
reasonably assure establishment thereof. 

 
3.11 Notices to Customers.  Notices from TRIGID to a Customer will normally be given in writing, and either 

delivered or mailed to Customer at Customer’s last known address based on billing records.  Where 
conditions warrant and in emergencies, TRIGID may resort to notification either by telephone, facsimile or 
messenger.  When a Customer is refused service under the provisions of these Rules, TRIGID will notify 
the Customer promptly of the reason for the refusal to serve and of the right of the Customer to appeal 
TRIGID's decision to the Board.  Failure by the Customer to accept a certified letter notice will not relieve 
the Customer of responsibility for contents of notice. 
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3.12 Notices from Customers.  Notice from the Customer to TRIGID may be given by the Customer or 
Customer’s authorized representative in writing at TRIGID's operating office.  TRIGID's current operating 
office (which is subject to change) is: 

 
   TRI General Improvement District 
   9475 Double R Boulevard, #11 
   Reno, Nevada  89511 
   Telephone (775) 852-5700 
   Fax:  (775) 852-5707 
 
3.13 Customer's Premises.  TRIGID and Company  employees and agents shall have the right of access to 

Customer's property at all reasonable hours for any purpose related to the furnishing of service and 
protection of water quality and quantity, but will generally not enter upon Customer's premises to engage in 
repair or alteration of Customer piping and fixtures, since it is a responsibility of Customer to service or 
repair its piping and fixtures. 

 
3.14 Special Conditions And Circumstances.  In the event that conditions or circumstances arise which are not 

specifically covered by these Rules or warrant deviation from these Rules, TRIGID may take whatever 
action, including establishing rates and charges which, in its discretion, is warranted, including execution of 
contracts and agreements with Customers covering special conditions and circumstances. 

 
3.15 Effective Date.  These Rules shall become effective on the date of signature by the Board. 
 
3.16 Continuity.  Adoption of these Rules shall not be construed as a waiver of any right or obligation under any 

prior agreement, contract, or commitment of a Customer and TRIGID. 
 
3.17 Meters.  All new services shall have water meters and will be billed according to the metered rate schedule. 
  
 

ARTICLE 4.  SCHEDULE OF RATES AND CHARGES 
 
4.1 Link To Monthly Rates And Connection Charges Of Fernley Town Utilities.   Rates and connection 

charges for all water service and connection classifications shall be sums equal to 95% of the monthly rates 
and connection charges (also referred to as “fees”) charged by the Fernley Town Utilities for water service, 
as may be changed from time to time.  TRIGID shall not increase said rates and connection charges unless 
the Board determines that said rates and connection charges are insufficient to pay, in the case of 
connection charges, all costs of Capital Outlays (including interest carry); and to pay, in the case of rates, 
all operating costs of TRIGID, including but not limited to, overhead, salaries and other employee 
compensation, operating and maintenance expenses, taxes, reserve and replacement, water rights lease or 
purchase fees, any other fees, expenses and charges normal and customary for water service utility 
companies.  In the event said rates are insufficient to pay all said operating costs, then monthly rates may 
be raised to a level that will cover all operating costs.  Copies of the current Fernley Town Utilities are 
available upon request at the operating office of TRIGID. 

 
4.2 Link To Washoe County  Ordinance.  All fees and charges in Articles 4 and 5 of these Rules, other than the 

monthly rates and connection charges specified in Article 4.1 above, are adopted  from Washoe County 
Ordinance 999, adopted January 1, 1998 (with some minor amendments), and shall be in effect unless 
amended by Washoe County, in which case all amendments which have the effect of increasing fees and 
charges (other than those specified in Section 4.1) shall be immediately incorporated herein by reference as 
of the effective dates of the amendments. 
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4.3 Build And Dedicate TRIGID System Facilities.  If TRIGID determines, in TRIGID’s sole discretion, that 
connection of new service for a Customer will exceed the standard specifications (see, Article 15.2) for 
existing storage, supply or distribution capacity of TRIGID’s water system, or requires additional storage, 
supply or distribution facilities, TRIGID may in its sole discretion require as a condition of service that the 
Customer design, permit and construct all additional new water facilities (e.g., wells, pump station, 
pipelines, valves, storage tanks) necessary to increase said capacity or provide facilities for Customer’s use 
prior to providing water service.  Customer shall complete and dedicate to TRIGID without charge all 
water system facilities as constructed.  To the extent that any of said water system facilities are oversized 
beyond the Customer’s needs, TRIGID shall reimburse the Customer from connection charges collected 
from subsequent Customers using said facilities or provide Customer a credit therefor from connection 
charges.  The basis for reimbursement or credit shall be the difference in actual costs of the water system 
facilities between the capacity required for the constructing Customer’s use and the oversized capacity.  No 
overhead, administrative change, profit or interest on said actual costs will be reimbursable.  All design and 
construction of said facilities must be approved by TRIGID.  The constructing Customer shall not be 
entitled to a credit from the connection charge for all or any portion of the water system facilities so 
constructed, except as specified in this Article.  The procedures specified in Article 10 shall be used for all 
construction under this Article 4.3.  Construction by a third-party developer of off-site water system 
facilities shall not entitle the Customer to claim a credit or reimbursement for the water system facilities so 
constructed. 

 
4.4 Charges for Meter Testing.  TRIGID will shop-test, preferably in the presence of the Customer, a meter of a 

size two-inches (2") or smaller, at the request of a Customer and payment of a twenty dollar ($20) fee.  If 
the meter, upon testing, registers no greater than two percent (2%) over the true quantity, the fee shall be 
forfeited, and all water bills shall be paid as presented.  However, if the meter registers more than two 
percent (2%) of the true quantity, the fee shall be returned, and the amount overcharged during the prior six 
months, or such portion of the six month period as the Customer has been responsible for water bills, will 
be credited to the Customer and another meter substituted for the inaccurate meter.  The same procedure 
shall apply to meters larger than two-inches (2"), except that the meter shall be field-tested. 

 
4.5 Charges for Interim Service.  These charges apply to nonmetered services through which water is delivered 

from an approved fire hydrant connection for use during construction, exclusive of developments which 
have paid for metered construction water. 

 
 A. A hydrant use permit fee of ten dollars ($10.00); and 
 
 B. Three dollars ($3.00) for each day, and water is used at rates specified in Article 4.1. 
 
 

ARTICLE 5.  OTHER CHARGES, FEES AND DEPOSITS 
 
5.1 Security Deposit for Service.  TRIGID may require a security deposit in the amount of Five Hundred 

Dollars ($500.00) or one-year’s total estimated rates (whichever is less) from all new Customers or 
applicants, from Customers whose accounts are delinquent on more than one occasion (i.e., two monthly 
payments overdue) in any one (1) year period, or in situations where TRIGID has cause to believe that a 
deposit is required to ensure payment of bills.  At the end of one year of service, if all accounts have been 
kept current the amount of the deposit, plus interest accrued at the rate of 4% per annum simple interest, 
shall be credited to the succeeding months’ bill(s).  Service must be in place for a minimum of six (6) 
months for any interest to be accrued.  Upon discontinuance of service, any deposit held by TRIGID will be 
applied to the final billing with any deposit amount refunded to the Customer.  If the deposit is applied to a 
Customer's account because of delinquent bills, all interest accrued will first be applied to delinquent bills.  
By posting a deposit, the Customer agrees that the deposit is a pledge to make future payments to TRIGID 
and not payments for future services that are furnished by TRIGID. 
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Any application for service will not be granted unless full payment has been made for water or sewer 
services previously rendered to the applicant or Customer by TRIGID, if any.  Failure on the part of the 
Customer to make a deposit within fifteen (15) days after written notice by TRIGID that such deposit be 
made or service may be discontinued, shall warrant TRIGID in discontinuing the service to the Customer.  
TRIGID may waive the security deposit requirement, in its sole discretion, or accept alternate security.  

 
5.2 Charges for Disconnection, Reconnection, Account Transfer and Special Reading.  If service is 

discontinued whether at the request of the Customer or initiated by TRIGID for reasons other than those 
specified in Article 5.10, the Customer shall pay a processing charge of fifteen ($15.00) for disconnection 
and another fifteen dollars ($15.00) for reconnection.  If the Customer requests an account transfer or 
special meter reading, a processing charge of fifteen dollars ($15.00) shall be charged.  Customers must 
give 24 hours or previous working day’s notice for disconnection, reconnection or special reading. 

 
5.3 Installation Fee: The installation fee shall be charged to cover the cost of materials and labor for installing 

the water service.  This fee shall be based on the service size and shall be in the amount shown.  The 
installation fee includes tapping of the main, installation of the service line from the main to the meter, the 
meter, and the meter box, in accordance with the following table: 

 
  Service Size  Installation Fee 
 
  3/4" or smaller  $ 750 

    1"   $ 795 
    1 1/2"   $ 975 

  2"   $1,290 
  Over 2"   Actual Cost, or $1,300, 
     whichever is greater 
 
 In the alternative, if all materials and labor are supplied, the installation fee includes setting of meter in a 
TRIGID approved installation, in accordance with the following table: 
 
 Service Size Installation Fee 
 
 3/4" or smaller $ 80.00 
 1" $ 90.00 
 1 1/2" $130.00 
 Over 2" Actual Cost 
 
 TRIGID or Company personnel or agents will do all service connection installations, unless TRIGID 
approves another means of installation. 
 
5.4 Plan Checking and Inspection Fee.  Any applicant, Customer or a Developer requiring approval of plans by 

TRIGID or desiring plan checking shall pay to TRIGID a deposit reasonably calculated to cover TRIGID’s 
actual costs of providing this service, prior to plan checking or rechecking.  The deposit shall be paid prior 
to performance of any work by TRIGID.  Prior to final acceptance of the improvements an accounting of 
all costs including personnel time, fringe benefits, equipment, materials and overhead shall be made for the 
plan checking and inspection of the improvements.  If the total cost is greater than the deposit, the applicant 
must pay the difference prior to acceptance and use of the improvements.  If the total cost is less, a refund 
shall be given. 
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5.5 Relocation of Service Connection.  An existing service connection may be relocated, if the new service is 
of like size and will provide a water supply to the same parcel of property, upon application and payment of 
an installation fee by the Customer. 

 
5.6 Increase in Size of Service Connections.  Enlargement of a service connection to the same property, 

requiring abandonment of the existing connection and installation of a complete replacement connection of 
increased size shall be treated as a new service connection and shall be charged accordingly.  The fees to be 
paid by the Customer upon application for increase in size of service connection shall be the installation fee 
for the size of the larger service being installed and a connection charge which shall be determined by 
subtracting the connection charge for the size of service being abandoned from the connection charge for 
the size of service being installed, if any. 

 
5.7 TRIGID Fire Hydrants Fire Fighting Use.  There shall be no charges to governmental agencies for water 

available through TRIGID fire hydrants for use in fire suppression. 
 
5.8 Private Use of TRIGID Fire Hydrants.  Connections to TRIGID fire hydrants are prohibited unless a water 

service application is submitted to and approved by TRIGID.  The applicant shall pay fees as specified in 
Article 4.6.  Applicants for connections to fire hydrants shall designate the period of time and purposes for 
which water is to be used.  TRIGID shall designate the fire hydrant that the applicant may use.  Use of any 
other fire hydrant  by the applicant other than the designated hydrant may result in an additional charge of 
one hundred dollars ($100.00)  for each occurrence, and removal of Customer’s or TRIGID’s equipment, if 
any.   TRIGID may discontinue the supply and remove its equipment at the expiration of the period so 
designated or if the supply is used for any purpose other than designated by the applicant.  The supply is 
subject to limitations as to rate of flow and time of use.  TRIGID will install all equipment necessary for the 
connection, unless TRIGID approves other arrangements, and no water will be used until such equipment is 
installed.  In the event that a connection is made to a fire hydrant without authority to do so, the user shall 
be required to pay an additional charge of One Hundred ($100.00) for each day of use prior to issuance of 
the permit. 

 
5.9 Public Agencies Exempted From Deposit Requirements.  In lieu of cash deposits or sureties, purchase 

orders will be accepted from public agencies. 
 
5.10 Discontinuance Charge.  If service is discontinued for non-payment of water bills or other violations of 

these Rules, the Customer shall pay a turn-off charge according to the schedule below.  Before service is 
restored, all accrued water charges must be paid, in addition to a turn-on charge in an amount equal to the 
charge for turn-off according to the schedule below.  If a Customer has had twelve (12) consecutive months 
without being disconnected for non-payment of bills or other violations, the discontinuance charge shall 
revert to the first occurrence charge according to the schedule below. 

 
  Occurrence Of    Turn Off And 
  Discontinuance Of Service  Turn On Charges 
 
  First     $  50.00 
  Second     $100.00 
  Third     $200.00 
  Fourth and beyond   $300.00 
 

Should the Customer reactivate the service without the consent of TRIGID, an additional charge of five 
hundred dollars ($500.00) will be made for each such occurrence.  Service will be considered to have been 
disconnected when an employee of TRIGID has been dispatched for that purpose.  Termination of water 
service shall be in accordance with Article 11. 
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5.11 Fee for Turn-off at Main.  Should it became necessary in order to enforce discontinuance of service.  To 
shut off the service at the main, a charge equal to the cost of labor, equipment and materials will be made, 
but not less than $250.00. 

 
5.12 Delinquent Accounts.  In addition to other provisions of these Rules, there will be a charge for late 

payment.  If payment is not received before it becomes delinquent, a late penalty processing fee and a 
penalty on the outstanding balance will be charged in accordance with Article 7.3 and the service may be 
discontinued according to the procedure outlined in Article 11. 

 
5.13 Unauthorized Use of Private Fire Service.  When it is found that a private fire service is being used for 

purposes other than standby fire protection, TRIGID shall notify the Customer of the unauthorized use.  
Failure to discontinue unauthorized use will be cause for discontinuance of service. The Customer shall be 
charged for the water consumed through the unauthorized use, as TRIGID may deem appropriate,  
consistent with established rates, and in addition Customer shall pay a charge of one hundred dollars 
($100.00) per occurrence. 

 
5.14 Damage to TRIGID Property.  Persons causing damage to TRIGID property by any willful or negligent act 

shall be responsible for payment of all costs incurred.  Customers or their contractors, agents and 
representatives causing damage to TRIGID property shall be strictly liable for payment of all costs caused 
by such damage. 

 
5.15 Photocopy Charges. The charge for making photocopies on TRIGID copying equipment shall be $.25 per 

copy. 
 
 

ARTICLE 6.  BASIS FOR BILLING 
 
6.1 Monthly Billing.  All services shall be billed on the basis of monthly rates specified in Article 4.1. 
 
6.2 Meter Readings.  Customers are responsible for payment of all water recorded as having passed through a 

meter regardless of whether the water was put to beneficial use. 
 
6.3 Owner Responsibility.  The Customer shall be ultimately responsible for payment of water bills and fees 

for its property in the case of nonpayment by a tenant or other occupant. 
 
 

ARTICLE 7. TIME AND MANNER OF PAYMENT 
 
7.1 Issuance of Bills.  TRIGID shall read the water meters in the service area monthly, and as soon thereafter as 

practicable, issue a bill for each service in accordance with these Rules.  TRIGID shall send out bills for 
water used and for which no payment has been received, and shall use the rates and charges established by 
these Rules to determine the amount. 

 
7.2 Bills Due When Presented.  Upon presentation, all bills shall be due and payable at the operating office of 

TRIGID or as specified in the bills. 
 
7.3 Delinquent Accounts.  Accounts not paid in accordance with Article 5.12 are delinquent and shall be 

charged a late fee of 1.5 percent per month of the outstanding balance plus a basic penalty fee of ten 
percent (10%) of the delinquent monthly billing. 

 
7.4 Discontinuance of Service.  TRIGID may discontinue service to a Customer having a delinquent bill as 

specified in Article 11.2. 
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7.5 Represents Lien on Property.  Until paid, all rates and charges provided in these Rules which are delinquent 

constitute a perpetual lien on and against the property served and may be foreclosed upon as provided by 
law. 

 
7.6 Proration of Service Charges; Minimum Bill.  If any opening or closing bill is for a period shorter than the 

regular billing period, the base rate charge for service shall be reduced in the same proportion as the actual 
period of use is reduced from the regular billing period. 

7.7 Failure to Receive a Bill. Failure to receive a bill does not relieve the Customer of the obligation to pay for 
services received. 

 
7.8 Checks Not Honored by Bank. Checks presented in payment to TRIGID which are returned by a bank shall 

be treated as though no payment had been made and a fifty dollar ($50.00) handling charge will be levied 
by TRIGID plus any additional charges of the bank.  Payment in lieu of returned checks may be required to 
be by cash or equivalent.  The Customer must reimburse TRIGID for any returned check fees charged by a 
bank to TRIGID. 

 
7.9 Multiple Water Bills.  For the purpose of computing charges, each meter will be considered separately, and 

readings of multiple meters will not be combined, except where a battery of smaller meters has been 
installed in lieu of a larger one for TRIGID's convenience.  In such cases, charges will be computed as if 
the water used has been measured through a single meter. 

 
7.10 Estimated Bills And Nonoperable Meters.  If a meter cannot be read because of obstructions or other 

causes, an estimate shall be made of the quantity of water used, and a bill shall be issued for the estimated 
service.  The next succeeding bill which is based upon actual meter readings will reflect the difference 
between prior estimates and actual consumption.  If a meter is found to be nonoperable, consumption shall 
be estimated and billed, considering all pertinent factors. 

 
7.11 Billing Adjustments.  Where billing adjustments are processed for inaccurate meter recordings or other 

usage adjustments, if the meter has: 
 
 A. under-recorded the usage of water, the adjustment shall be only for the period of the most recent 

six (6) months of usage. 
 
 B. over-recorded the usage, the adjustment in the form of a credit shall be made only for the period of 

the most recent six (6) months of usage. 
 

A Customer who, because of an adjustment to his bill, owes TRIGID money for service may pay that 
amount over a three (3) month period.  TRIGID shall credit the Customer who was overcharged because of 
an inaccurate meter not later than thirty (30) days after the overcharge is determined. 

 
7.12 Disputed Bills.  In the case of a dispute between a Customer and TRIGID as to the correct amount of any 

bill rendered by TRIGID for water service furnished to the Customer, the Customer will deposit with 
TRIGID the amount claimed by TRIGID to be due.  Failure on the part of the Customer to make such 
deposit within fifteen (15) days after written notice by TRIGID that such deposit be made or service may 
be discontinued, shall warrant TRIGID in discontinuing the service to the Customer without further notice.  
A billing dispute not resolved to the Customer’s satisfaction is subject to the dispute resolution procedures 
as provided in Article 14. 

 
 

ARTICLE 8. APPLICATION FOR SERVICE 
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8.1 Application.  Each person applying for a new water service or changes in an existing service, will be 
required to sign appropriate application forms provided by TRIGID and to pay all required fees and 
charges.  The application form shall include an agreement to abide by all TRIGID rules and regulations and 
shall require furnishing such information as TRIGID may reasonably require.  Each applicant shall describe 
the type of development proposed for the property. 

 
8.2 Existing Service Connection.  Applicants for service through existing service connections shall 

nevertheless provide required information on application forms provided by TRIGID. 
 
8.3 New Service.  The applicant shall provide any and all information which will assist TRIGID in properly 

sizing and locating a service lateral and meter, including a description of the development, the use of water 
and plumbing plans of the private facilities, if required.  Applications shall be accompanied by payment of 
the service connection installation fee, plus the connection charge, unless deferred. 

8.4 Correct Information.  In the event that an applicant provides incorrect information as to the size and 
location of a service connection or requests a change in the size or location after work has commenced, the 
applicant shall pay any costs incurred by reason of such corrections and changes. 

 
8.5 Rejection of Application.  Applications for service through existing or new service connections 

accompanied by all required fees and charges may nevertheless be rejected if: 
 
 A. The account of the applicant or any other person (e.g., prior Customer, tenant, owner) at the same 

service location, or the applicant at another location, is delinquent. 
 
 B. The purpose of the applicant, in the opinion of TRIGID, is to circumvent discontinuance of service 

in another name because of nonpayment of water bills. 
 
8.6 Service Outside Service Area Boundary.  Only property within the  service area boundary is eligible for 

water service from TRIGID.  Property outside the service area must be annexed into the service area before 
application can be made for water service to the property.  Applicant shall pay all costs associated with 
annexation of property into the service area.  The Board may deny any annexation request, in its sole 
discretion, and the Board shall be expressly prohibited from annexing for retail service any property which 
is zoned for residential use without the consent and approval of Company and Tahoe-Reno Industrial 
Center, LLC.  The Board may annex, in its sole discretion, any property for wholesale service, and any 
nonresidential property for retail service. 

 
 

ARTICLE 9.  SERVICE CONNECTIONS 
 
9.1 Size and Water Supply.  TRIGID reserves the right to determine the size of the service connection to be 

installed, giving consideration to the needs of the applicant and the capacity of the main to which the 
service is to be connected.  No service connection shall be approved of a size larger than can be supplied by 
the main without adversely affecting service to other Customers.  In the event an existing main is 
determined to be inadequate to meet the requirements of an applicant and a main extension will provide for 
those requirements, provisions of these Rules applying to main extensions will be followed.  Whenever two 
mains are available from which service can be provided, TRIGID shall, at its option, determine the main to 
which the service connection will be made. 

 
9.2 Location.  Service connections shall be installed at right angles to a main and the point of connection shall 

not be within a street intersection.  The curb stop or meter box location shall normally be within the off-site 
right-of-way or easement adjacent to existing or proposed. curb line.  In alleys or easements, curb-stops or 
meter boxes shall be located at a point as close as practicable to the property line near which the main is 
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located.  All curb-stops and meter boxes shall be located outside of driveways and other areas where access 
by TRIGID employees or representatives for operation and maintenance may be restricted. 

 
9.3 Composition.  A standard service connection shall be comprised of a service lateral from the point of 

connection to the main, to and including meter box or battery thereof.  The meter box shall contain a meter 
riser with integral curb stop and check valve, and a meter. 

 
9.4 Ownership.  Service connections, including laterals, to and including curb stops, meter boxes, and other 

appurtenances, shall upon completion be and remain the property of TRIGID and TRIGID shall be 
responsible for the maintenance and repair of such facilities, subject to any agreements covering the 
installation of such facilities.  All pipe and fittings on the Customer's side of the curb stop and/or meter box 
shall be installed by and maintained by the Customer or Customer. 

 
9.5 Private Fire Service.  Private fire service shall be restricted to standby for emergency fire protection.  

TRIGID may require installation of an approved detector check valve. 
 
9.6 Combined Service.  Combined service shall be allowed only when so approved by TRIGID. 
 
9.7 Temporary Service.  TRIGID may authorize a temporary service connection when the applicant's property 

is not adjacent to a water main.  As a condition to installation of temporary service, the applicant is required 
to provide assurance satisfactory to TRIGID of the prompt installation of the necessary main extension. 

 
9.8 Emergency Service.  Emergency service may be authorized for limited periods of time when the usual 

source of supply fails or is declared to be potentially harmful, or in other circumstances that endanger 
health or property.  Connections may be provided, at the discretion of TRIGID, to any available outlet from 
TRIGID facilities. 

 
9.9 Non-Standard Service.  Non-standard service may be authorized when, in the opinion of TRIGID, a main 

extension will not be necessary for orderly development of the system, fire protection, service to other 
property or other reasons.  Non-standard service laterals from curb stop of meter box to the Customer shall 
normally not be located within an off-site right-of-way.  A copy of the recorded easement grant over 
private property for a service lateral shall be provided to TRIGID’s satisfaction. 

 
9.10 Separate Service To Each Separate Ownership. Each living unit or nonresidential service under separate 

ownership must be provided with a separate service connection, unless TRIGID approves a different 
connection. Two or more Customers under one ownership and on the same lot or parcel of land may be 
supplied through the same service connection; provided that for each Customer an additional monthly base 
rate will be applied to the single service serving said Customer, or a separate service connection may be 
provided for each building and each charged as a separate service.  TRIGID reserves the right to limit the 
number of parcels or the area of land under one ownership to be supplied by one service connection.  Not 
more than one service connection for domestic or commercial supply shall be installed for one building 
(other than multi-tenant buildings), except under special conditions.  A service connection shall not be used 
to supply other property of a different owner or to  supply property of the same owner across a street or 
alley.  When property provided with a service connection is divided, each service connection shall be 
considered as belonging to the lot or parcel of land which it directly enters. 

 
9.11 Installation Of TRIGID Facilities By A Developer.  Subject to the provisions of applicable sections of these 

Rules, the following shall apply to the installation of all facilities by a developer which are to be owned and 
operated by TRIGID. 

 
 A. The developer shall pay to TRIGID prior to the approval of any installation all applicable fees and 

charges. 
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 B. Plans and specifications for the water system improvements to be constructed by the developer 

shall be prepared by a Nevada Professional Engineer retained by the developer and shall be 
approved by TRIGID and the Storey County Fire Department (or its designee) before construction 
is started. 

 
 C. All TRIGID water facilities shall be located within easements or rights-of-way.  Water meter 

boxes shall be located outside of travel lanes and driveways and shall be protected from vehicular 
traffic, as determined by TRIGID. 

 
 D. TRIGID shall have inspected and approved the installation of the water service facilities before 

service is provided (other than water for construction purposes). 
 
 E. Prior to installation, fire hydrants to be connected to a TRIGID main shall be approved by the fire 

department having jurisdiction. 
 
9.12 Installation By TRIGID.  Unless otherwise approved by TRIGID, service connections shall be installed by 

TRIGID.  When warranted by circumstances, TRIGID may permit installation of the service connections 
by independent contractors.  In such event, TRIGID specifications must be adhered to and tapping of a 
main will be permitted only in the presence of a representative of TRIGID. 

 
9.13 Cross-Connections.  No connections shall be permitted between TRIGID water supply system and; 1) any 

sewer or drainage system; 2) any steam, gas, or chemical line, pipe or conduit; 3) any device, boiler, tank or 
container whereby any contamination or pollution or any dangerous, impure, unsanitary, or unpotable 
substance may be introduced into any portion of TRIGID's water supply system by backflow, back-
siphonage, or any other method; and 4) any premises where a water supply system other than TRIGID's 
exists, unless approved by TRIGID.  Any connection where possibility of contamination or pollution exists 
shall be equipped with TRIGID- approved backflow prevention installation constructed, tested, and 
maintained by TRIGID at the Customer's expense.  Any subsequent testing, inspection or maintenance shall 
be done at the Customer's expense.  At the Customer's option, the device may be installed by a properly 
licensed contractor.  The installation must be approved and inspected by a TRIGID representative. 

 
9.14 Service Connection Restrictions.  TRIGID reserves the right to prohibit connections to certain mains when, 

in its opinion, such connections may impair the integrity of such mains or when the location of such 
connection would not be conducive to orderly development and planning of the distribution system.  In 
such conditions, consideration will be given to main extension or alternate means of supply. 

 
9.15 Relief Valves.  As a protection to the Customer's plumbing system, a suitable pressure relief valve must by 

installed and maintained by the Customer,  at its expense, when check valves or other protective devices are 
used.  The relief valve shall be installed between the check valves and any water heater. 

 
9.16 Back Flow Device. Whenever back flow protection has been found necessary on a water supply line 

entering a Customer's premises, then any and all water supply lines from TRIGID's mains entering such 
premises, buildings or structures shall be protected by an approved back flow device, regardless of the use 
of the additional water supply lines.  The double check valve or other approved back flow protection 
devices may be inspected and tested periodically for water tightness by TRIGID.  The devices shall be 
serviced, overhauled, or replaced whenever they are found defective and all costs of repair and maintenance 
shall be borne by the Customer.  The service of water to any premises may be immediately discontinued by 
TRIGID if any defect is found in the backflow prevention installation or other protective devices, or if it is 
found that dangerous unprotected cross-connections exist.  Service will not be restored until such defects 
are corrected. 
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ARTICLE 10.  MAIN EXTENSION 

 
10.1 General Conditions. 
 
 A. Construction Plans.  A person proposing an extension to TRIGID distribution system to provide a 

water supply to a parcel of property shall submit four (4) prints (24" x 36") of detailed water plans.  
Such plans shall indicate the size and location (horizontal and vertical) of water mains and other 
facilities, including all service laterals and fire hydrants.  In addition, water plans shall designate 
boundaries of the applicant's property which will be served by the proposed extension.  Water 
system improvements shall be designed by a professional engineer licensed in Nevada. 

 
  TRIGID will review the water plan and return one (1) print to the applicant indicating any 

necessary revisions.  The applicant shall prepare and submit to TRIGID three (3) copies of the 
water plan conforming with the revised print.  Upon execution of the appropriate agreement by the 
applicant; payment of applicable charges, fees and deposits; approval of other appropriate 
governmental agencies, and a preconstruction conference with TRIGID, TRIGID will give the 
applicant permission to start construction.  No water related construction will be started before 
permission is granted by TRIGID. 

 
 B. Time Limitation.  Approval by TRIGID for any main extension shall be valid for a limited time as 

will any related commitment of existing capacity in a particular main.  In the event that 
construction of the mains covered by any approved plan is not started within one (1) year from the 
date of approval, the project shall be deemed to have been abandoned, and any subsequent 
proposal for reactivation shall be treated as a new project.  The same shall apply when active 
construction work within a property is commenced and then discontinued for a period of six (6) 
months. 

 C. Compliance With Specifications.  All main extensions, service connections, and appurtenances 
shall be constructed to conform with TRIGID specifications.  Mains shall be sterilized to the 
satisfaction of TRIGID and activation of the mains for domestic use shall not be permitted until 
authorized by TRIGID.  Connections to existing mains shall be made only in the presence of a 
representative of TRIGID and at times specified by TRIGID.  Shutting down of mains for the  
purpose of making connections will not be permitted when wet taps are feasible.  Mains will be 
shut down only with the specific approval of TRIGID. 

 
 D. Guarantee.  Materials and workmanship shall be guaranteed free of defect for a period of one (1) 

year from date of acceptance by TRIGID.  Upon receipt of notice from TRIGID, the developer or 
Customer shall immediately cause any defect to be corrected, or shall reimburse TRIGID for the 
cost of correction. 

 
 E. Rights-of-Way.  Water mains and appurtenances shall be located within off-site rights-of-way or 

within easement grants to TRIGID not less than 20 feet in width or as TRIGID may specify.  All 
rights-of-way or easements shall be recorded prior to release of approved plans. 

 
 F. Minimum Size Of  Main.  The minimum size of any main to be constructed as a part of TRIGID's 

distribution system shall be six (6) inches in diameter; except in certain dead end locations where 
there are no fire hydrants and future extensions are not possible, TRIGID may allow mains four 
(4) inches in diameter. 

 
 G. Fire Hydrants. Fire hydrant installations shall conform with design and location requirements of 

the governmental agency having jurisdiction. 
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 H. Commitment of Water Supply.  Main extensions or other facilities constructed by persons for 
development of property shall not be considered as reserved for supply to those properties 
exclusively.  Extensions of and connections to such mains for service to others shall be permitted 
when, in the opinion of TRIGID, such connections will not substantially affect supply to the 
original development or property. 

 
10.2 Standard Main Extensions. 
 
 A. General Conditions.  Main extensions proposed for construction under provisions of this Article 

shall be subject to the general conditions as described in Article 10.1. 
 
 B. Size Of Mains.  Proposed water main extensions to serve developments, both on-site and off-site, 

shall be of sufficient size to adequately provide a water supply for the development.  TRIGID 
reserves the right to establish sizes of all mains and appurtenances. 

 
 C. Responsibility For Cost.  The cost of all main extensions to be constructed under Article 10.2, 

including service laterals, fire hydrants, and other appurtenances, shall be borne by the developer 
or Customer. 

 
 D. Agreement And Payment Of Fees.  Prior to TRIGID's permission to start construction, the 

developer or Customer shall execute a standard form of agreement with TRIGID and submit 
payment of all required fees, construction water charges, and other fees and deposits as required 
by these Rules. 

 
 E. Construction By Private Contractor or Developer.  Design and preparation of construction 

drawings shall be done by competent registered professional engineer selected by the applicant.  
Construction work shall be performed by an experienced, properly licensed and competent person 
or firm selected by the applicant.  In certain circumstances when, in the opinion of TRIGID, the 
extent of work to be performed is minor and can be accomplished efficiently and economically by 
TRIGID employees or representatives, TRIGID may elect to perform the work and the applicant 
shall deposit an amount equivalent to the estimated cost.  Upon completion of construction, the 
differential between estimated and actual costs will be billed or refunded. 

 F. Completion.  Upon completion of the work, the applicant's engineer shall certify that the work was 
completed according to the plans and specifications, except in the case of work completed by 
TRIGID.  Water service will not be activated until the engineer's certification is submitted to 
TRIGID and TRIGID accepts the construction. 

 
10.3  Oversized Main Extensions. 
 
 A. General Conditions.  Main extensions proposed for construction under provisions of this Article 

shall be subject to the general conditions described in Article 10.1.  When applicable, the 
provisions of this Article 10.3 shall govern over the provisions of Article 4.3. 

 
 B. Applicability.  For the purpose of this Article, an oversized main is described as a main larger than 

eight inches (8") and which, in addition to providing an adequate water supply to the proposed 
development, is required to be of a size which will be capable of meeting future demands for 
parcels other than Customer’s on the distribution system and provide for orderly development of 
that system.  TRIGID reserves the right to determine what constitutes an oversized main. 

 
 C. Location of Mains.  Oversized mains may be off-site (outside the boundaries of a development) or 

traverse the interior area or combination thereof. 
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 D. Identification of Mains.  TRIGID shall indicate and identify on water plans submitted for a 
proposed development both the standard and oversized diameters of pipelines to be constructed. 

 
 E. Approval by TRIGID Required.  Proposals for oversizing of water mains shall be submitted to 

TRIGID for review and approval.  Water plans, conforming with TRIGID's directive, shall then be 
approved and TRIGID shall enter into an agreement with the developer or Customer, providing for 
TRIGID's participation in construction costs as hereinafter set forth. 

 
 F. Participation In Cost.  Participation by TRIGID for the oversizing of a main extension shall be 

based on the difference in actual cost of pipe, fittings, and valves between the size required for the 
main extensions and the size required for oversizing, and shall not include trenching and 
backfilling.  The cost difference shall be established by a certified price list from the supplier.  
Prices quoted on the list shall be the actual prices charged to the buyer.  Hydrants installed by the 
developer on off-site lines shall not be considered as oversizing. 

 
 G. Alternate Method Of Payment.  TRIGID may, in lieu of a lump sum payment of TRIGID's portion 

of the construction costs, arrange with the developer or Customer for an alternate method of 
payment from future hook-ups for a period of ten (10) years. 

 
 

ARTICLE 11.  TERMINATION OF SERVICES 
 
11.1 Customer Request for Termination of Service. A Customer may have service terminated by giving not less 

than five (5) business days advance notice thereof to TRIGID, and provide a mailing address to which the 
closing bill will be mailed.  Charges for service may be required to be paid until the requested date of 
discontinuance or such later date as will provide not less than the required five (5) business days advance 
notice.  When such notice is not given, the Customer will be required to pay for service until five (5) 
business days after TRIGID has knowledge that the Customer has vacated the premises or otherwise has 
terminated service.  Failure to notify TRIGID of termination of service shall not relieve the Customer or 
property owner (if other than the Customer) of responsibility for payment of water bills. 

 
11.2 Termination of Service by TRIGID. 
 
 A. For Nonpayment of Bills.  A Customer's service may be discontinued for nonpayment of a bill for 

service furnished if the bill is delinquent, provided TRIGID has given the Customer at least five 
(5) days prior notice of its intention to discontinue service. 
Premises to which charges have become delinquent may be disconnected from the water system.  
TRIGID shall charge the cost of disconnection of such premises and the cost of reconnection 
thereto, as provided in Article 5.2, plus the discontinuance charge in Article 5.11, before such 
premises are reconnected to the water system. 

 
 B. For Noncompliance With Rules.  TRIGID may discontinue service to any Customer for violation 

of these Rules after it has given the Customer as least five (5) days written notice of such 
intention.  Where safety of water supply is endangered, or other emergency circumstances exist, 
service may be discontinued or curtailed immediately without notice. 

 
 C. For Inter-Connections, Cross-Connections, or Illegal Connections. Where nonemergency   inter-

connection, cross-connection, or illegal connection on or from a Customer's premises occurs, 
TRIGID may discontinue service and/or make such corrections as may be indicated at Customer's 
expense, if such practices are not remedied within five (5) days after it has given the Customer 
written notice to such effect. 
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 D. For Unsafe Apparatus or Where Service is Detrimental or Damaging to TRIGID or its Customers.  
If any unsafe or hazardous condition is found to exist on the Customer's premises, or if any 
apparatus or illegal or prohibited connections,  equipment or otherwise, is found to be detrimental 
or damaging to TRIGID or its Customers, the service may be discontinued without notice.  
TRIGID will notify the Customer immediately of the reasons for the discontinuance and the 
corrective action to be taken by the Customer before service can be restored. 

 
 E. For Fraudulent Use of Services.  When TRIGID has discovered that a Customer has obtained 

service by fraudulent means, or has altered the water service for unauthorized use, the service to 
that Customer may be discontinued without notice.  TRIGID may not restore service to such 
Customer until that Customer has complied with all policies, rules and reasonable requirements of 
TRIGID and TRIGID has been reimbursed for the full amount of the service rendered and the 
actual cost that TRIGID incurred by reason of the fraudulent use. 

 
11.3 Restoration Of Service. 
 
 A. To Be Made During Regular Working Hours.  TRIGID will endeavor to make reconnections 

during regular working hours on the day of the request, if conditions permit; otherwise, 
reconnection will be made on the regular working day following the day the request is made. 

 
 B. To Be Made At Other Than Regular Working Hours.  When a Customer has requested that the 

reconnection be made at other than regular working hours, TRIGID will reasonably endeavor to so 
make the reconnection if practicable under the circumstances, but will be under no obligation to do 
so, unless an emergency exists.  Disconnections or reconnections requested by the Customer at 
other than regular working hours may result in the requirement of payment of additional TRIGID 
costs in addition to the charges for disconnection and reconnection as outlined in Article 5.2. 

 
11.4 Refusal To Serve. 
 
 A. Conditions for Refusal. In addition to the provisions of Article 8.5, TRIGID may refuse an 

applicant for service under the following conditions: 
 
  1. If the applicant for service is not within the boundaries of TRIGID. 
 
  2. If the intended use of the service is of such a nature that it will be detrimental or injurious 

to existing Customers. 
 
  3. If the applicant fails to comply with these Rules or other rules as approved by the Board. 
 
  4. If, in the judgment of TRIGID, the applicant’s installation for utilizing the service is 

unsafe or hazardous or subject to freezing, or flooding, or of such nature that satisfactory 
service cannot be rendered. 

 
  5. Where service has been discontinued for fraudulent use, TRIGID may elect not to serve 

an applicant until it has determined that all conditions of fraudulent use or practice have 
been corrected. 

 
  6. If the applicant for service is for a residential use. 
 
 B. Notification to Customers.  When an applicant is refused service under the provisions of this 

Article, TRIGID will notify the applicant promptly, by procedures specified in Article 3.12, of the 
reason for the refusal to serve and of the right of the applicant to appeal TRIGID's decision to the 
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Board.  Whenever termination of water service will affect more than one Customer, TRIGID will 
make reasonable effort to give notice to all Customers. 

 
 

ARTICLE 12.  BACKFLOW AND CROSS CONNECTIONS REGULATIONS 
 
12. 1 General Policy. 
 
 A. Purpose. 
 
  1. The purpose of this Article is to protect any potable water supply operated by TRIGID 

from the possibility of contamination or pollution by isolating within the Customer's 
internal distribution system or the Customer's private water system such contaminants or 
pollutants which could backflow into TRIGID’s water systems; and 

 
  2. To promote the elimination or control of existing cross-connections, actual or potential, 

between the Customer's potable water system and nonpotable water system, plumbing 
fixtures and industrial piping systems; and 

 
  3. To provide for the maintenance of a continuing Cross Connection Control Program which 

will systematically and effectively prevent the contamination or pollution of all potable 
water systems within the jurisdiction of TRIGID.   

 
This program shall also meet the requirements of the Safe Drinking Water Act Amendments of 1986 Public 
Law 99-339, Nevada Administrative Code Section 445.404, Uniform Plumbing Code Section 1003, all of 
the laboratory and field performance specifications of the Foundation for Cross-Connection Control and 
Hydraulic Research of the University of Southern California (hereinafter referred to as USCFCCC&HR), 
and the American Water Works Association Manual M14 with AWWA C506-84 Standards for Reduced 
Pressure Principle and Double Check Valve Backflow Prevention Devices, including any existing or future 
amendments. 

 
 B. Responsibility. 
 
 
  1. TRIGID or designee, shall be responsible for the protection of TRIGID potable water 

system from contamination or pollution due to the backflow of contaminants or pollutants 
through the water service connection.  If, in the judgment of TRIGID an approved 
backflow prevention assembly is required at the Customer’s water service connection, or 
within the Customer's private water system, TRIGID or designated agent shall give notice 
in writing to said Customer to install such an approved assembly(s) at specific locations 
on the Customer’s premises.   Immediately upon receipt of the notice. the Customer shall 
install such assembly at the Customer's sole expense.  Failure or refusal on the part of the 
Customer to make such installation and to have such assembly tested, maintained and in 
good working order, shall constitute grounds for discontinuing water service without 
notice to the premises until such requirements have been satisfactorily met. 

 
  2. TRIGID shall not be responsible for any loss or  damage directly or indirectly, resulting 

from or caused by the improper or negligent installation, operation, use, repair, or 
maintenance of, or interfering with, any protective device required by this Article by any 
Customer or any other person. 
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  3. Customers must share in the responsibility for the protection of the potable water system.  
Customers must maintain their water piping system so that pollutants do not backflow 
into TRIGID's water mains.  It is also the Customer's responsibility to report any possible  
hazard that may affect TRIGID water mains.  Reports should be made as soon as a hazard 
is detected to TRIGID’s operating office. 

 
12.2 Article 12 Definitions. 
 

   A. Accountability. TRIGID is vested with the authority and responsibility of the 
implementation of an effective cross-connection control program and for the enforcement of the 
provisions of these Rules. 

 
 B. Approved  shall mean accepted by TRIGID as meeting an applicable specification stated or cited 

in this Article, or as suitable for the proposed use. 
 
 C. Auxiliary Water Supply  shall mean any water supply on or available to the premises other than 

TRIGID’s water supply.  These auxiliary water supplies may include water from another potable 
water supply or any natural source(s) such as a well, spring, river, stream, harbor. etc., or "used 
waters" or "industrial fluids".   These waters may be contaminated or polluted or they may be 
objectionable and constitute an unacceptable water source over which the water purveyor does not 
have sanitary control. 

 
 D. Backflow  shall mean the reversal of the normal flow of water caused by either back-pressure or 

backsiphonage. 
 
 E. Backpressure  shall mean the flow of water or other liquids, mixtures or substances under pressure 

into the distribution pipes of a potable water supply system from any source or sources other than 
the intended source. 

 
 F. Backsiphonage  shall mean the flow of water or other liquids. mixtures or substances into the 

distribution pipes of a potable water supply from any source other than its intended source caused 
by the reduction of pressure in the potable water supply system. 

 
 G. Backflow  Preventer  shall mean an assembly or means designed to prevent backflow.  Any 

assembly used for the purpose of cross connection control shall meet the design and performance 
specifications as determined by a laboratory and a field evaluation program resulting in an 
approval by a recognized and USCFCCC&HR approved testing agency for backflow prevention 
assemblies.  Each device shall have properly located resilient seated test cocks for testing.  
Assemblies must be readily accessible for in-line testing and maintenance. 

 
  1. Air-Gap, The unobstructed vertical distance through the free atmosphere between the 

lowest opening from any pipe or faucet supplying water to a tank, plumbing, fixture, or 
other device and the flood level rim of said vessel.  An approved air-gap shall be at least 
double the diameter of the supply pipe, measured vertically, above the overflow rim of 
the vessel, and in no case less than one inch. 

 
  2. Reduced Pressure Principle Assembly  An assembly of two independently acting 

approved check valves together with a hydraulically operating, mechanically independent 
differential pressure relief valve located between the check valves and at the same time 
below the first check valve.  These devices must be installed in a location where no part 
of the assembly will be below grade. 
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  3. Double Check Valve Assembly.  An assembly of two independently operating approved 
check valves with resilient seated shut-off valves on each end of the check valves. 

 
  4. Pressure Vacuum Breaker Assembly.  This assembly shall include an approved internally 

loaded check valve and a loaded air opening to atmosphere on the discharge side of the 
check valve between two resilient seated shut-off valves.  This assembly may only be 
used in irrigation systems that do not inject contaminates into the irrigation systems.  Use 
will be limited to irrigation systems only. 

 
 H. Contamination  shall mean an impairment of the quality of the potable water by sewage, industrial 

fluids or waste liquids, compounds or other materials to a degree which created an actual or 
potential hazard to the public health through poisoning or through the spread of disease. 

 
 I. Cross-Connection   shall mean any physical connection or arrangement of piping or fixtures 

between two otherwise separate piping systems one of which contains potable water and the other 
non-potable water or industrial fluids of questionable safety, through which, or because of which, 
backflow may occur into the potable water system.  This would include any temporary 
connections, such as swing connections, removable sections, four-way plug valves, spools, 
dummy section of pipe, swivel or changeover devices or sliding multiport tube. 

 
 J. Cross-Connection Controlled  shall mean connection between a potable water system and a non-

potable water system with an approved backflow prevention assembly properly installed and 
maintained so that it will continuously afford the protection commensurate with the degree of 
hazard. 

 
 K. Cross-Connection Control By Containment  shall mean the installation of an approved backflow 

prevention assembly at the water service connection to any Customer's premises where it is 
physically and economically infeasible to find and permanently eliminate or control all actual or 
potential cross connections within the Customer's water system: or, it shall mean the installation of 
an approved backflow prevention assembly on the service line leading to and supplying a portion 
of a Customer's water system where there are actual or potential cross-connections which cannot 
be effectively eliminated or controlled at the point of the cross-connection. 

 
 L. Hazard Degree Of.   The term is derived from an evaluation of the potential risk to public health 

and the adverse effect of the hazard upon the potable water system. 
 
  1. Hazard-Health.  Any condition, device, or practice in the water supply system and its 

operation which could create, or in the judgment of TRIGID, may create a danger to the 
health and well-being of any person. 

 
  2. Hazard-Plumbing.  A plumbing type cross-connection in a Customer's potable water that 

has not been properly protected by an approved air-gap or approved backflow prevention 
assembly. 

 
  3. Hazard Pollution.  An actual or potential threat to the physical properties of the water 

system or to the potability of TRIGID potable system or the Customer's potable water 
system but which would constitute a nuisance or be aesthetically objectionable or could 
cause damage to the system or its appurtenances, but would not be dangerous to health. 

 
  4. Hazard-System.  An actual or potential threat of severe damage to the physical properties 

of the public potable water system or the Customer's potable water system or of a 



 

 

S://Main/TRI/GID/Service Plan Amended 2019 (4).doc 

 

-23- 

pollution or contamination which would have protracted effect on the quality of the 
potable water in the system. 

 
 M. Industrial Fluids System shall mean any system containing a fluid or solution which may be 

chemically, biologically or otherwise contaminated or polluted in a form or concentration that 
could constitute a health system, pollution or plumbing hazard if introduced into an approved 
water supply.  This may include, but not be limited to: polluted or contaminated waters; all types 
of process waters and "used waters" originating from the potable water system which may have 
deteriorated in sanitary quality, chemicals in fluid form; plating acids and alkalines, circulating 
cooling waters connected to an open cooling tower and/or cooling towers that are chemically or 
biologically treated or stabilized with toxic substances, contaminated natural water as from well, 
springs, streams, rivers, bays, harbors, seas, irrigation canals or systems. etc.; oils, gases, glycerin. 
paraffins. caustic and acid solutions and other liquid and gaseous fluids used in industrial or other 
purposes or for fire-fighting purposes. 

 
 N. Pollution shall mean the presence of any foreign substance (organic, inorganic, or biological) in 

water which tends to degrade its quality so as to constitute a hazard or impair the usefulness or 
quality of the water to a degree which does not create an actual hazard to the public health but 
which does adversely and unreasonably affect such waters for domestic use. 

 
 0. Water - Potable.  Any water which according to recognized standards, is safe for human 

consumption. 
 
 P. Water - Nonpotable.  Water which is not safe for human consumption or which is of questionable 

potability. 
 
 Q. Water - Service Connection.  The terminal end of a service connection from the potable water 

system; (i.e., where the water purveyor loses sanitary control over the water at its point of delivery 
to the Customer's water system.  If a meter is installed at the end of the service connection, then 
the service connection shall mean the downstream end of the meter.  There should be no 
unprotected takeoffs from the service line ahead of any meter or any backflow prevention 
assembly located at the point of delivery to the Customer's water system.  Service connection shall 
also include water service connection from a fire hydrant and all other temporary or emergency 
water service connections from the public potable water system. 

 
 R. Water - Used.  Any water supplied by a water purveyor from a potable water system to a 

Customer's water system after it has passed through the point of delivery and is not longer under 
the sanitary control of the water purveyor. 

 
12.3. Requirements. 
 
 A. Water System. 
 
  1. The water system shall be considered as made up of two parts: The “TRIGID's System” 

and the “Customer's System”. 
 
  2. TRIGID System shall consist of the source facilities and the distribution system, and shall 

include all those facilities of the water system under the complete control of TRIGID, up 
to the point where the Customer's System begins. 

 
  3 . The source shall include all components of the facilities utilized in the production, 

treatment, storage, and delivery of water to the distribution system. 
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  4. The distribution system shall include the network of conduits accepted by TRIGID for 

the delivery of water from the source to the Customer's System. 
 
  5. The Customer's System shall include those parts of the facilities beyond the termination 

of TRIGID's distribution System which are utilized in conveying TRIGID-delivered 
domestic water to points of use. 

 
 
 B. Policy. 
 
  1. No water service connection to any premises shall be installed or maintained by TRIGID 

unless the water supply is protected as required by state laws and regulations and this 
Article.  Service of water to any premises shall be discontinued by TRIGID if a backflow 
prevention assembly has been removed, bypassed, or if an unprotected cross-connection 
exists on the premises.  Service will not be restored until such conditions or defects are 
corrected. 

 
  2. The Customer's System shall be open for inspection at reasonable times to authorized 

representatives of TRIGID, to determine whether cross-connections or other or sanitary 
hazards exist.  When such a hazard becomes known, TRIGID may deny or discontinue 
service to the premises by providing for a physical break in the service line, until the 
Customer has corrected the condition(s) in conformance with state law and local 
ordinances relating to plumbing and water supplies and any regulations adopted pursuant 
thereto. 

 
  3 . An approved backflow preventer shall be installed on each service line to a Customer's 

System whenever the following conditions exist: 
 
   a. In the case of premises having an auxiliary water supply which is not acceptable 

as an additional source, TRIGID System shall be protected by installing an 
approved backflow preventer in the service line appropriate to the degree of 
hazard. 

 
   b. In the case of premises on which any industrial fluids or any other objectionable 

substance is handled in such a fashion as to create an actual or potential hazard 
to TRIGID System, TRIGID System shall be protected against backflow from 
the premises by installing an approved backflow preventer in the service line 
appropriate to the degree of hazard. 

 
   c. In the case of premises having: (1) internal cross-connection that cannot be 

permanently corrected or controlled; or (2) intricate plumbing and piping 
arrangements or where entry to all portions of the premises is not readily 
accessible for inspection purposes. making it impracticable or impossible to 
ascertain whether or not dangerous cross-connections exist, TRIGID System 
shall be protected by installing an approved backflow preventer in the service 
line. 

 
   d. Any Customer wishing to fill water trucks or other equipment shall fill out an 

application for service and that equipment may be inspected by an approved 
representative of TRIGID.  An approved truck fill must be installed before 
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filling from the potable water supply.  Violation of this section shall result in a 
$500.00 charge and disqualification from service. 

 
 C. Type of Backflow Preventer. 
 
  The type of backflow preventer required shall depend upon the degree of hazard which exists as 

follows: 
 
  1. Where there is an auxiliary system a minimum of a reduced pressure principle assembly 

will be required. 
 
  2. Where there is any pollution hazard, TRIGID System shall be protected with a minimum 

of an approved double check valve assembly. 
 
  3 . Where there is any health hazard, TRIGID System shall be protected by an approved air 

gap or an approved reduced pressure principle assembly.  Hospitals, sewage treatment 
plants and structures with chemical additives in fire sprinkler systems are examples of 
these type of premises. 

  4. Where access is denied or is impossible or impractical to make a cross-connection 
survey, TRIGID System shall be protected with an approved air gap or an approved 
reduced pressure principle assembly. 

 
 D. Approval Required. 
 
  Any backflow preventer required herein shall be of a model, size, and location approved by 

TRIGID. 
 
  1. It is desirable to locate the assembly immediately following the meter or service 

connection.  A plan shall be submitted for review and the approval by TRIGID. 
 
  2. Approved assembly installations shall be protected against freezing. 
 
 E. Inspection. 
 
  The installed backflow prevention device shall be tested at least once a year.  In those instances 

where the hazard is deemed great enough, testing may be required at more frequent intervals. 
 
  The Customer may have the device tested by: (1) a certified tester, approved by TRIGID; or (2) 

may elect to employ TRIGID to test, if TRIGID agrees to provide this service. 
 
  If the certified tester is used, he shall submit evidence of the test results in a format approved by 

TRIGID within ten (10) working days of the test date.  In the event a device fails and cannot be 
repaired or replaced with an approved device, TRIGID shall be notified immediately. 

 
  If TRIGID conducts the test, the Customer will be charged a fee for the cost of testing.  TRIGID 

will notify the Customer prior to testing the device and will send the Customer a copy of the 
results. 

 
 F. Schedule of Rates and Charges. 
 
  TRIGID will track the status of each device and notify the Customer when the device is due to be 

tested. 
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  1. Initial tests for newly installed devices shall be conducted by TRIGID, during 

construction, at no charge. 
 
  2. If TRIGID tests the backflow prevention device, a fee of $20.00 shall be charged when 

the device is tested. 
 
 G. Exclusions. 
 
  All presently installed backflow prevention assemblies which do not meet the requirements of this 

Article, but which were approved devices for the purposes described herein at the time of 
installation and which have been property maintained, shall, except for the inspection and 
maintenance requirements, be excluded from the requirements of these Rules so long as TRIGID 
is satisfied that they will protect TRIGID System.  Whenever such a device is moved, removed, or 
requires more than minimum maintenance, or when TRIGID finds that the maintenance 
constitutes a hazard to health, the unit shall be replaced by an approved backflow prevention 
assembly meeting the requirements of this Article.  Any plumbing improvements requiring a 
building permit will require that these Rules be observed. 

 
 

ARTICLE 13.  SERVICE AREAS 
 
13.1 Intention.  The intent of these Rules is to establish rules, regulations and rates for water service supplied 

hereunder only to areas allowed by TRIGID’s service territory for retail service and for wholesale service.  
No other areas shall be served by TRIGID.  Otherwise, TRIGID shall establish the service area, based on 
its ability to serve and as provided by law and these Rules. 

 
13.2 Wholesale Service.  TRIGID may enter into an agreement with a person who is a regulated public utility 

company, a governmental entity authorized by law to provide retail water service, or an accommodator 
under NRS 704.030 to provide wholesale water service to said person, provided said person provides retail 
water service outside TRIGID’s retail service area in a manner allowed by law. 

 
 

ARTICLE 14.  DISPUTES, RELIEF, APPEALS, REVIEWS 
 
14.1 Relief on Application.  When any person by reasons of special circumstances is of the opinion that any 

provision of these Rules is unjust, inequitable or improper as applied to his premises, he may make written 
application to the Board stating the special circumstances, citing the provision complained of, and 
requesting suspension or modification of that provision as applied to his premises.  If such application be 
approved, the Board may suspend or modify the provision complained of, as applied to such premises, to 
be effective as of the date of the application and continuing during the period of the special circumstances. 

 
14.2 Relief on Own Motion.  The Board may, on its own motion, find that by reason of special circumstances 

any provision of these Rules should be suspended or modified as applied to a particular premise and may 
order such suspension or modification for any such premises during the period of such special 
circumstances, or any part thereof. 

 
14.3 Review by the Board.  These Rules shall be reviewed by the Board on a periodic basis to ensure that the 

provisions of these Rules are kept up to date, and that the charges and fees set out in Articles 4 and 5 are 
adequate to meet the costs of operating the water facilities and recovering the cost of Capital Outlays. 
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14.4 Adjustment of Complaints.  The Board shall have the power of discretion in the interpretation and 
application of these Rules, including adjustments or rebate of charges, if in the Board’s opinion, the intent 
of the Rules would not be accomplished and an injustice would result by their strict application. 

 
14.5 Ruling Final.  All rulings of the Board shall be final, unless appealed in writing as provided in this Article 

within thirty (30) days. 
 
14.6 Billing Disputes.  Any dispute regarding the payment of any bill, charge or fee demanded by TRIGID is 

subject to relief and review as provided in this Article 14. 
 
14.7 Right To Arbitration.  Any request for relief made pursuant to Article 14.1 or other dispute arising from 

these Rules shall be subject to arbitration, and be decided by arbitration in accordance with the Rules of the 
American Arbitration Association currently in effect, unless the parties mutually agree otherwise.  Notice 
of demand for arbitration shall be filed in writing with the Board and with the American Arbitration 
Association. 

 
14.8 Limitation on Claim.  A demand for arbitration shall be barred unless made within thirty (30) days after the 

ruling of the Board, and in no event shall it be made after the date when institution of legal or equitable 
proceedings based on such claim would be barred by the applicable statute of limitations. 

 
14.9 Claims And Timely Assertion Of Claims.  A party who files a notice of demand for arbitration must assert 

in the demand all claims then known to that party on which arbitration is permitted to be demanded.  When 
a party fails to include a claim through oversight, inadvertence or excusable neglect, or when a claim has 
not matured or been acquired subsequently, the arbitrator or arbitrators may permit amendment.  Otherwise, 
all unasserted claims are barred. 

 
14.10 Judgment On Final Award.  The award rendered by the arbitrator or arbitrators shall be binding and final, 

and judgment may be entered upon it in accordance with applicable law in any court having jurisdiction 
thereof. 

 
 

ARTICLE 15.  WATER SERVICE AND WATER RESOURCES 
 
15.1 Customer Provision Of Water Rights.  All water rights necessary for water service to a Customer will be 

dedicated to TRIGID by Customer, and water rights will be allocated by TRIGID to each of Customer’s 
uses based on the submittal of building plans in sufficient detail to show the water quantities needed, based 
on dedication amounts established by TRIGID.  If actual annual use of water by a Customer as verified by 
metering exceeds the amount of water rights provided to TRIGID by Customer for water service, Customer 
shall after notice by TRIGID either dedicate to TRIGID the additional water rights to make up the shortfall, 
or reduce its water consumption during the next year so as not to exceed in actual usage the amount 
dedicated.  TRIGID reserves the right to discontinue water service to a Customer who by actual usage 
exceeds the amount of water rights dedicated, if the Customer has in the previous year also exceeded by 
actual usage the amount of water rights dedicated and after notice by TRIGID has failed to either reduce its 
water consumption or to dedicate additional water rights to make up the shortfall.  In the event Customer 
uses less water on an annual basis than has been dedicated for Customer’s use, Customer shall not be 
entitled to a refund or rebate of water rights or money for the extra water rights not used by Customer.  All 
water rights dedicated to TRIGID or purchased from TRIGID for any Customer’s use shall be the sole asset 
of TRIGID and Customer shall have no interest therein nor right to any claim of value or use for the unused 
excess amount of water rights so dedicated. 

 
15.2 Will Serve Commitment.  Upon provision of adequate water rights to TRIGID’s satisfaction, approval of 

Customer’s plans and specifications, and compliance with these Rules, TRIGID will issue to Customer a 
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written will serve commitment for each development use of Customer.  Unless Customer is required to 
build and dedicate water system facilities in accordance with Article 4.3 or Article 10, TRIGID agrees to 
cause the construction, at its sole cost and expense, of well improvements, water tanks, water lines and 
other water facilities deemed necessary by TRIGID in order to provide water service to Customer.  TRIGID 
agrees to deliver water to Customer for Customer’s beneficial purposes.  TRIGID shall provide for 
Customer’s use on its designated property standard water service specifications of: (a) water quality treated 
in accordance with all applicable laws and requirements for domestic, commercial and industrial use; (b) a 
fire flow rate at the point of delivery of at least 3,000 gallons per minute with fire storage capacity of not 
less than 360,000 gallons; (c) annual water quantity not exceeding the amount provided by Customer 
pursuant to Article 15.1 above; and (d) for each acre served (excluding fire flow and fire demand) one 
gallon per minute in distribution supply at 40 psi, with 500 gallons per day of storage, with a peaking factor 
of 2.  Water supply capacity requirements of a Customer exceeding these standard design specifications 
will require, in TRIGID’s discretion, additional water system improvements to be made at Customer’s sole 
cost and expense (and in addition to standard connection charges paid) pursuant to Article 4.3, Article 10 or 
another contractual arrangement satisfactory to TRIGID.   Customer’s shall be obligated: (a) to use the 
water only on Customer’s parcel for beneficial purposes not exceeding the amount of Customer’s water 
rights utilizing conservation measures (and re-use of effluent) as may be required by TRIGID or the 
Nevada State Engineer; and (b) to use water conservation devices such as in-line aerators and flow 
restrictors, landscaping adapted to the desert environment, and best available water management practices.  
The use of any ground water or surface water (other than water provided by TRIGID) within the service 
area of TRIGID without TRIGID’s consent is prohibited.  In addition, no Customer shall without TRIGID’s 
consent apply for, contract to use or own, or hold water rights subject to a permit issued by the Nevada 
State Engineer or a claim from the Orr Ditch Decree (U.S. vs. Orr Ditch Co., et. al, Equity Docket No. A-3, 
in the District Court of the United States in and for the District of Nevada), which permit or claim has a 
point of diversion or a place of use on any portion of the real property located in Storey County or Lyon 
County formerly known as the Asamera Ranch, or known as the Tahoe-Reno Industrial Center or in 
TRIGID’s retail or wholesale service area. 

 
15.3 Nonpotable Water.  The parties acknowledge that water irrigation lines for use of untreated surface water or 

sanitary sewer effluent will be installed as part of TRIGID water system in certain areas of TRIGID’s 
service area, and Customer shall be required to construct a separately metered water irrigation system for 
landscaping (and any other use for which nonpotable water can be used) which will allow the use of 
nonpotable water in those areas in which nonpotable water is made available by TRIGID or off-site 
nonpotable water facilities are installed for future Customer service.  The parties intend that, if available 
and economically feasible, nonpotable water shall be used for all irrigation purposes (and other nonpotable 
water uses) possible in the service area, as determined by TRIGID in its sole discretion. 
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ARTICLE 1.   GENERAL PROVISIONS 
 
1.1  Purpose.  TRIGID has been created by Storey County under Nevada Revised Statutes Chapters 318 and 

308 to own, maintain and operate community water and sewer systems to provide service to Customers in 
the service area, known as Tahoe-Reno Industrial Center, pursuant to Ordinance #171 and Resolution 00-
85, both passed on August 8, 2000.  TRIGID is not regulated as a public utility by the Nevada Public 
Utility Commission.  TRIGID is a quasi-municipal entity functioning as a political subdivision of the State 
of Nevada. 

 
1.2 Enterprise.  TRIGID will furnish a system used for the provision of fire protection water as well as  

industrial,  domestic and commercial water; and for the collection of domestic, commercial and industrial 
wastewater and septic tank effluent; including all parts of the enterprise, all appurtenances thereto, and 
land, easements, rights in land, contract rights and franchises. 

 
1.3 Company.  TRIGID has entered into an Operating Agreement dated March 7, 2001 pursuant to which TRI 

Water And Sewer Company has the rights and obligations to operate TRIGID’s water and sewer system 
facilities in order to fulfill TRIGID’s obligations to provide services to Customers, including without 
limitation system engineering and design, operations and maintenance, administration and customer 
services, and billing and collections.  In the event the Operating Agreement is terminated for any reason, 
TRIGID may contract with another operating company for some or all services, or TRIGID may operate 
directly some or all services. 

 
1.4 Separability.  If any section, subsection, sentence, clause or phrase of these Rules, Regulations and Charges 

or the application thereof to any person or circumstance is for any reason held to be unconstitutional or 
invalid, such decision shall not affect the validity of the remaining portions of these Rules, Regulations and 
Charges or the application of such provision to other persons or circumstances.  The Board hereby declares 
that it would have promulgated these Rules or any section, subsection, sentence, clause or phrase hereof 
irrespective of the fact that any one or more sections, subsections, sentences, clauses or phrases may be 
declared to be unconstitutional. 

 
1.5 Words and Phrases.  For the purposes of these Rules, Regulations and Charges, all words used herein in the 

present tense shall include the future; all words in the plural number shall include the singular number; and 
all words in the singular number shall include the plural number. 

 
1.6 Water Rights.  All water rights arising from wastewater entering the TRIGID system shall belong solely to 

TRIGID, and no Customer shall perform any act which impairs or disputes TRIGID’s ownership thereof. 
 
 

ARTICLE 2.   DEFINITIONS 
 

A. Account Transfer shall mean any change made to a billing account, including but not limited to 
new ownership or new tenancy. 

 
B. Additional Definitions/UPC.  For the purpose of these Rules, additional terms shall have the 

meanings indicated in Chapter 1 of the latest edition of the Uniform Plumbing Code as prepared 
by the International Association of Plumbing and Mechanical Officials.  Except as expressly 
stated otherwise in these Rules, all provisions of the latest edition of the Uniform Plumbing Code 
are incorporated herein by reference 
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C. Applicant  shall mean the person, business or governmental agency making application for a 
permit for sewer or plumbing installation or to discharge wastewater into any sewer, including the 
TRI Owners Association. 

 
D. Application shall be a written request for sewer service (as distinguished from an inquiry as to the 

availability of, or charges for, such service) and agreement by Customer to comply with these 
Rules. 

 
E. Billing Period shall be the period for which a billing is made.  It may be for an average month and 

need not coincide with the calendar month (i.e. may be billed on a cycle of 29 to 31 days). 
 

F. Biochemical Oxygen Demand (BOD)  shall mean the quantity of oxygen utilized in the 
biochemical oxidation of organic matter under standard laboratory procedure in five (5) days at 20 
degrees C, expressed in milligrams per liter (mg/L). 

 
G. Board shall mean the Board of Trustees of TRIGID. 

 
H. Building shall mean any structure used for human habitation or a place of business, recreation or 

other purposes requiring wastewater disposal services. 
 

I. Building Drain shall mean that part of the lowest horizontal piping of a drainage system which 
receives the discharge from soil, waste and other drainage pipes inside the walls of the building 
and conveys it to the building sewer.  The building drain extends three (3) feet outside the inner 
face of the building wall. 

 
J. Building Sewer shall mean that portion of any sewer beginning at the building drain and extending 

to the property line or to a private sewage disposal system. 
 

K. Capital Costs shall mean costs of major rehabilitation, expansion or upgrading required as 
facilities reach the end of their useful life. 

 
L. Capital Outlays shall mean expenditures which result in the acquisition of, or addition to, fixed or 

capital assets. 
 

M. Collection System  shall mean the system of sewers, manholes, pump stations and appurtenances 
receiving liquid wastes from buildings and premises for transmission to the treatment facility. 

 
N. Combined Sewer shall mean a sewer intended to receive both surface runoff and sewage. 

 
O. Commercial Building  shall mean any building, structure or facility or a portion thereof, devoted 

to the purposes of trade or commerce, such as a store or office building. 
 

P. Commercial User  shall mean all business and service establishments defined in Article 2.78 A 
and B. 

 
Q. Company  shall mean the TRI Water and Sewer Company, a Delaware corporation. 

 
R. Compatible Pollutant  shall mean BOD, COD, suspended solids, pH, total phosphorus, total 

nitrogen, and fecal coliform bacteria, plus additional pollutants identified in the Plant National 
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Pollutant Discharge Elimination  System  (NPDES) permit if the treatment works were designed 
to treat such pollutants, and in fact do remove  such pollutants to an acceptable concentration or 
loading. 

 
S. Connection Charge  shall mean a fee charged in order to compensate TRIGID for the capital costs 

of investment, maintenance and repair in sewer plant equipment and related sewer facilities made 
by TRIGID.  The charge is applied to all new users of sewer facilities in approximate proportion to 
their anticipated usage and is for the right of service in the system. 

 
T. Contractor shall mean an individual, firm, corporation, partnership or association duly licensed by 

the State of Nevada to perform the type of work to be done under a Permit. 
 

U. County shall mean the County of Storey, Nevada. 
 

V. Cubic Foot is the volume of water which occupies one cubic foot.  The cubic foot is equal to 7.481 
gallons. 

 
W. Customer shall mean the person in whose name service is rendered as evidenced by its signature 

on the application or contract for that service, or in the absence of a signed instrument, by the 
receipt and payment of bills regularly issued in Customer’s name regardless of the identity of the 
actual user of the service. 

 
X. Date of Presentation shall be the date upon which a bill or notice is either postmarked or hand 

delivered to the Customer. 
 

Y. Delinquent shall mean an account that has not been paid by the 1st day of the calendar month 
following the due date of payment specified on the bill. 

 
Z. Developer shall mean any person engaged in or proposing development of property in the service 

area. 
 

AA. Development shall mean a parcel of property being improved and requiring installation of sewer 
collection lines, including but not limited to installation of service mains to and possibly on the 
property being improved. 

 
BB. Discharge shall mean the addition of any substance to the sewer system. 

 
CC. Discharger shall mean any person who discharges or causes a discharge to a TRIGID sewer. 

 
DD. Domestic Wastewater shall mean the spent water from building water supply to which has been 

added the waste materials of restrooms, kitchen, laundry and other discharge sources. 
 

EE. Easement shall mean an acquired legal right for the specific use of land owned by others. 
 

FF. Employee shall mean any individual employed by TRIGID excluding independent contractors, 
consultants, and their employees. 

 
GG. Fixture shall mean any sink, tub, shower, water closet or other facility connected by drain to the 

sewer. 
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HH. Fixture Unit is defined and has that weighted value assigned in the latest edition of the Uniform 

Plumbing Code. 
 

II. Floatable Oil is oil, fat or grease in a physical state such that it will separate by gravity from 
wastewater by pretreatment in an approved pretreatment facility.  Wastewater shall be considered 
free of floatable oil if it is properly pretreated and does not interfere with the collection system. 

 
JJ. Gallon is the volume of water which occupies 231 cubic inches. 

 
KK. Garbage shall mean the animal and vegetable waste resulting from the handling, preparation, 

cooking and serving of foods. 
 

LL. Governmental User shall include legislative, judicial, administrative, and regulatory activities of 
federal, state and local governments. 

 
MM. Incompatible Pollutants shall mean any pollutant which is not a compatible pollutant as defined in 

these Rules. 
 

NN. Industrial/Commercial Discharger shall mean a discharger with water-carried waste and 
wastewater other than wastewater from domestic sources, and shall include all wastewater from 
any producing, manufacturing, processing, institutional, commercial, agricultural, or other 
operation where the wastewater discharged includes quantities of waste from human and 
nonhuman origin. 

 
OO. Industrial User shall include any non-governmental, non-residential user of TRIGID owned 

treatment works which is identified in the Standard Industrial Classification Manual, 1972, Office 
of Management and Budget, as amended and supplemented, under the following divisions: 
Division A-Agriculture, Forestry, and Fishing; Division B-Mining; Division D-Manufacturing; 
Division E-Transportation, Communications, Electric, Gas and Sanitary; and Division I-Services. 

 
PP. Infiltration shall mean the water which enters the sewer lines from the ground, usually through 

pipe and manhole joints. 
 

QQ. Inflow shall mean the water discharged into the wastewater system from any such sources as, but 
not limited to, roof leaders, cellar, yard and area drains, foundation drains, drains from springs, 
manhole covers, cross-connections from storm sewers and combined sewers, and surface runoff. 

 
RR. Inspector and Industrial Waste Inspector shall mean a person authorized by TRIGID to inspect 

wastewater generation, conveyance, processing and disposal facilities. 
 

SS. Institutional User shall include social, charitable, religions, and educational activities such as 
schools, churches, hospitals, nursing homes, penal institutions, and similar institutional users. 

 
TT. Interference shall mean inhibition or disruption of the wastewater facilities treatment processes or 

operations which contribute to a violation of any requirements of the Plant NPDES permit.  The 
term includes prevention of sewage sludge use or disposal of TRIGID in accordance with Section 
405 of the Act, or any criteria guidelines or regulations developed pursuant to the Solid Waste 
Disposal Act (SWDA), the Clean Air Act, the Toxic Substances Control Act, or more stringent 
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state criteria (including those contained in any state sludge management plan prepared pursuant to 
Title IV of SWDA) applicable to the method of disposal or use employed by TRIGID. 

 
UU. Lateral Sewer  shall mean the portion of TRIGID sewer lying within a right of way open to the 

public connecting a building sewer to the main sewer. 
 

VV. Law is any statute, rule or regulation established by federal, state, County or municipal authorities. 
 

WW. Living Unit shall mean any residence, apartment, or other structure to be occupied for habitational 
purposes by a single person or family and requiring sanitary sewer service. 

 
XX. Main Sewer shall mean a TRIGID sewer line designed to accommodate more than one lateral 

sewer. 
 

YY. Metered Service is a service for which charges are computed on the basis of measured quantities 
of water or wastewater. 

 
ZZ. Natural Outlet shall mean any outlet, including storm sewers and combined sewer overflows, into 

a watercourse, pond, ditch, lake or other body of surface or groundwater. 
 

AAA. New Source shall mean any source, the construction of which is commenced after the publication 
of an applicable discharge limitations (covers federal categorical changes). 

 
BBB. Nitrogen or Total Nitrogen shall mean the total of all nitrogen forms (sometimes referred to as 

“TNK”), including organic and inorganic nitrogen, nitrate and nitrite.  The total nitrogen is 
expressed as N and is determined by the appropriate procedures in “Standard Methods”. 

 
CCC. Normal Domestic Wastewater shall mean wastewater that has a five day average BOD 

concentration of not more than 240 mg/l, a suspended solids concentration of not more than 170 
mg/l, a total phosphorous concentration as P of not more than 8.0 mg/l and a total nitrogen 
concentration as N of not more than 26.0 mg/l. 

 
DDD. Operation and Maintenance shall mean those functions that result in expenditures during the 

useful life of the treatment works for materials, labor, utilities and other items which are necessary 
for managing and maintaining the sewage works to achieve the capacity and performance for 
which such works were designed and constructed.  The term “operation and maintenance” 
includes replacement as defined in these Rules. 

 
EEE. Outside Sewer shall mean a sanitary sewer beyond the limits of TRIGID sewer service area not 

subject to the control or jurisdiction of TRIGID. 
 

FFF. Owner shall mean a person who holds legal title to the property or who is under contract to 
purchase the property. 

 
GGG. Permanent Service is a service which, in the opinion of TRIGID, is of a permanent and established 

character.  The use of the sewer may be continuous, intermittent or seasonal in nature. 
 

HHH. Permit shall mean any written authorization required pursuant to this or any other regulation of the 
service area for the installation or operation of any wastewater works. 
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III. Person shall mean any individual firm, association, organization, partnership, trust, company, 

corporation or entity, and any municipal, political, or governmental corporation, district, body, or 
agency other than TRIGID. 

 
JJJ. pH shall mean the logarithm of the reciprocal of the hydrogen-ion concentration.  The 

concentration is the weight of hydrogen-ions, in grams, per liter of solution.  Neutral water, for 
example, has a pH value of 7 and a hydrogen-ion concentration of 10-7. 

 
KKK. Phosphorus or Total Phosphorus includes orthophosphates and condensed phosphates  (soluble 

and insoluble) and organic and inorganic species.  The total phosphorus is expressed as P and is 
determined by the appropriate procedures in “Standard Methods”. 

 
LLL. Plant shall mean the wastewater treatment plant(s) of TRIGID. 

 
MMM. Plumbing Outlet shall mean any part of a plumbing system to which a fixture is attached. 

 
NNN. Plumbing System shall mean all plumbing fixtures and traps; all soil, waste, vent pipes, and all 

sanitary sewer pipes within a building and building drain. 
 

OOO. Premises shall mean all of the real property and services to a single integrated activity operating 
under one name to one or more buildings, locations or services, provided: (a) such building, 
locations or services are to a single unit of property; or (b) such buildings, locations or services are 
on two or more units of property immediately adjoining, except for intervening highways, streets, 
alleys or waterways. 

 
PPP. Private Sewer shall mean a sewer serving an independent wastewater disposal system not 

connected with TRIGID sewer and which accommodates one or more buildings or industries. 
 

QQQ. Properly Shredded Garbage shall mean garbage that has been shredded to such a degree that all 
particles will be carried freely under the flow conditions normally prevailing in TRIGID sewers, 
with no particle greater than ½ inch in any direction. 

 
RRR. Public Sewer shall mean a sewer lying within an easement, highway, road, street, avenue, alley, 

way, public place or right of way and which is owned or controlled by or under the jurisdiction of 
TRIGID. 

 
SSS. Replacement shall mean expenditures for obtaining and installing equipment, accessories or 

appurtenances which are necessary during the useful life of the treatment works to maintain the 
capacity and performance for which such works were designed and constructed. 

 
TTT. Residential Equivalent shall mean 25 weighted fixture units as defined in the latest edition of the 

Uniform Plumbing Code. 
 

UUU. Residential User shall mean any contributor to TRIGID’s treatment works whose lot, parcel or real 
estate, or building is used for domestic dwelling purposes only. 

 
VVV. Rules shall mean these Rules, Regulations and Rates Of The TRI General Improvement District 

For Sewer Service. 
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WWW. Sanitary Sewer shall mean a sewer which carries liquid and water carried wastes from residences, 

commercial users, industrial users, and other users together with minor quantities of ground, storm 
and surface waters that are not admitted intentionally. 

 
XXX. Septic Tank Effluent shall mean the supernatant liquid waste discharged by an approved septic 

tank, containing no solid waste material. 
 

YYY. Service Area shall mean the sewer service area as designated in Article 13 of these Rules. 
 

ZZZ. Service Classification shall mean: 
 
A.  Commercial Unit - Group I Service: Service to office buildings, retail sales and services 

establishments, private clubs, motels or hotels, or portions thereof, without kitchen, laundry or other 
facilities (excepting toilet facilities) which require wastewater disposal services. 

 
B.  Commercial Unit - Group II Service: Service to all commercial buildings not in Group I, or 

portions thereof, and shall include but not be limited to, nonindustrial businesses, department stores, 
restaurants, clubs and schools. 

 
C.  Industrial Service: Service to customers engaged in warehousing or distribution, or in a process 

which creates or changes raw or unfinished materials into another form or product (factories, mills, 
manufacturing facilities, machine shops, mines, pumping plants, creameries, canning and packing plants, or 
processing activities as well as all other nonresidential uses not covered by Subsections A and B above). 

 
D.  Residential Service: Service to a customer in a single family dwelling, mobile home or building, 

or in an individual flat, condominium, or apartment in a multiple family dwelling, or building or portion 
thereof occupied as the home, residence or sleeping place of one or more persons. 

 
AAAA. Service Connection is the point of connection of the Customer’s piping with TRIGID’s facilities. 

 
BBBB. Sewage is the spent water of a community.  The preferred term is “wastewater”. 

 
CCCC. Sewer shall mean a pipe or conduit that carries wastewater.  

 
DDDD. Side Sewer shall mean the sewer line beginning three (3) feet outside the foundation wall of any 

building and  terminating at the main sewer and shall include the building sewer and lateral sewer 
together. 

 
EEEE. Sludge shall mean any discharge of water or wastewater which in concentration of any given 

constituent or in quantity of flow exceeds for any period of duration longer than fifteen (15) 
minutes more than five (5) times the average twenty-four (24) hour concentration or flows during 
normal operation and shall adversely affect the collection system and/or performance of the 
wastewater treatment works as determined by TRIGID. 

 
FFFF. Standard Methods refers to the most current edition of "Standard Methods for the Examination of 

Water and Wastewater", prepared by American Public Health Association, American Water 
Works Association and Water Pollution Control Federation. 
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GGGG. Storm Sewer or Storm Drain shall mean a sewer which carries storm water, groundwater, 
subsurface water, or unpolluted water from any source. 

 
HHHH. Storm Water shall mean excess water entering sewers during rainfall, snowfall, or following and 

resulting therefrom. 
 

IIII. Suspended Solids shall mean total suspended matter (sometimes referred to as “TSS”) that either 
floats on the surface of, or is in suspension in, water, wastewater, or other liquids, and that is 
removable by laboratory filtering as prescribed in “Standard Methods for the Examination of 
Water and Wastewater” and referred to as nonfilterable residue. 

 
JJJJ. Tenant shall mean a person renting or leasing a premise from the owner or the owner’s selected 

representative. 
 

KKKK. Treatment Works shall mean any devices and systems for the storage, treatment, recycling and 
reclamation of municipal sewage, domestic sewage or liquid industrial wastes.  These include 
intercepting sewers, outfall sewers, sewage collection systems, pumping, power, and other 
equipment and their appurtenances; extensions improvement, remodeling, additions and 
alterations thereof; elements essential to provide a reliable recycled supply such as standby 
treatment units and clear well facilities; and any works, including site acquisition of the land that 
will be an integral part of the treatment process or is used for ultimate disposal of residues 
resulting from such treatment (including land for composting sludge, temporary storage of such 
compost and land used for the storage of treated wastewater in land treatment systems before land 
application); or any other method or system for preventing, abating, reducing, storing, treating, 
separating or disposing of municipal waste or industrial waste, including waste in combined storm 
water and sanitary sewer systems. 

 
LLLL. TRIGID shall mean TRI General Improvement District, a political subdivision of the State of 

Nevada, formed and existing as specified in Subsection 1.1 of these Rules. 
 

MMMM. Unpolluted Water is water of quality equal to or better than the effluent criteria in effect 
or water that would not cause violation of receiving water quality standards and would 
not benefit by discharge to the sanitary sewers and wastewater treatment facilities 
provided. 

 
NNNN. Useful Life shall mean the estimated period during which a treatment works will be operated. 

 
OOOO. User Charge shall mean that portion of the total wastewater service charge which is levied in a 

proportional and adequate manner for the cost of operation, maintenance and replacement of the 
wastewater treatment works. 

 
PPPP. Waste includes sewage and all other substances, liquid, solid, gaseous, or radioactive, associated 

with human or animal origin, or from producing, manufacturing, or processing operation of 
whatever nature, including such waste placed within containers of whatever nature prior to and for 
the purposes of disposal. 

 
QQQQ. Wastewater shall mean the spent water of a community.  From the standpoint of source, it may be 

a combination of the liquid and water carried wastes from residences, commercial buildings, 



 

 

 

S://Main/TRI/GID/Service Plan Amended 2019 (4).doc 

 

-ix- 

industrial plants, and institutions, together with any groundwater, surface water, and storm water 
that may be present. 

 
RRRR. Wastewater Facilities shall mean the structures, equipment and processing required to collect, 

carry away, and treat domestic and industrial wastes and dispose of the effluent. 
 

SSSS. Wastewater Treatment Works shall mean an arrangement of devices and structures for treating 
wastewater, compatible industrial wastes and sludge.  Sometimes used as synonymous with 
"Publicly Owned Treatment Works" or “wastewater treatment plant” or “water pollution control 
plant” or “sewer system”. 

 
TTTT. Watercourse shall mean a natural or artificial channel for the passage of water either continuously 

or intermittently. 
 

UUUU. Water Meter shall mean a water volume measuring and recording device, furnished and/or 
installed by a user and approved by TRIGID. 

  
 

ARTICLE 3.   CONDITIONS OF SERVICE 
 
3.1 Area Served.  Properties within the boundaries of the service area specified in Article 13 shall be eligible to 

receive wastewater collection service from TRIGID in accordance with these Rules and subject to 
acceptance by TRIGID of a completed application by Customer. 

 
3.2 Penalty for Violation.  For the failure of the Customer to comply with all or any part of these Rules, the 

Customer's service may be discontinued until the Customer is in compliance.  Termination of sewer service 
shall be in accordance with Article 9. 

 
3.3 Notices to Customers.  Notices from TRIGID to a Customer will normally be given in writing, and either 

delivered or mailed to Customer at Customer’s last known address.  Where conditions warrant and in 
emergencies, TRIGID may resort to notification either by telephone, facsimile or messenger.  When a 
Customer is refused  service under the provisions of these Rules, TRIGID will notify the Customer 
promptly of the reason for the refusal to serve and of the right of the Customer to appeal TRIGID's decision 
to the Board.  Failure by the Customer to accept a certified letter notice will not relieve the Customer of 
responsibility for contents of notice. 

 
3.4 Notices from Customers.  Notice from the Customer to TRIGID may be given by Customer or by 

Customer’s authorized representative in writing at TRIGID’s operating office.  TRIGID’s current operating 
office (which is subject to change) is: 

 
  TRI General Improvement District 
  9475 Double R Boulevard, #11 
  Reno, Nevada  89511 
  Telephone: (775) 852-5700 
  Facsimile: (775) 852-5707 
 
3.5 Customer’s Premises.  TRIGID and Company employees shall have the right of access to Customer's 

property at all reasonable hours for any purpose related to the furnishing of service, industrial waste 
inspection, and protection of water quality and quantity.  Employees will generally not enter upon 
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Customer's premises to engage in repair or alteration of Customer's piping and fixtures, since it is the 
responsibility of Customer to service or repair its piping and fixtures. 

 
3.6 Special Conditions And Circumstances.  In the event that conditions or circumstances arise which are not 

specifically covered by these Rules or warrant deviation from these Rules, TRIGID may take whatever 
action, including establishing rates and charges which, in its discretion, is warranted, including execution of 
contracts and agreements with Customers covering special conditions and circumstances. 

 
3.7 Effective Date.  These Rules shall became effective on the date of signature of the Board. 
 
3.8 Continuity.  Adoption of these Rules shall not be construed as a waiver of any right or obligation under any 

prior agreement, contract, or commitment of Customer and TRIGID. 
 
3.9 Meters.  All new services shall have water meters and will be billed according to the metered rate schedule. 
 
3.10 Interruption of Service.  TRIGID will endeavor to notify Customers in advance of any interruption in 

service due to repairs, or other causes.  However, in emergency conditions, when notification is not 
practical, service may be interrupted for indefinite periods of time.  All Customers shall hold TRIGID and 
the Company harmless for any damages arising from interruptions in service caused by repairs, 
emergencies or conditions beyond the control of TRIGID. 

 
3.11 Tampering With TRIGID Property.  No one except an employee or representative of TRIGID or the 

Company shall at any time in any manner operate the curb cocks or valves, main cocks, gates or valves of 
TRIGID’s system; or interfere with the meters or their connections, street mains or other parts of the 
system.  

 
 

ARTICLE 4.   SCHEDULE OF RATES AND CHARGES 
 
4.1 Link To Monthly Rates And Connection Charges Of Fernley Town Utilities.   Rates and connection 

charges for wastewater service shall be sums equal to 95% of the monthly rates and connection charges 
(also referred to as “fees”) charged by the Fernley Town Utilities for sewer service, as may be changed 
from time to time.  TRIGID shall not increase said rates and connection charges unless the Board 
determines that said rates and connection charges are insufficient to pay, in the case of connection charges, 
all costs of Capital Outlays (including interest carry); and to pay, in the case of rates, all operating costs of 
TRIGID, including but not limited to, overhead, salaries and other employee compensation, operating and 
maintenance expenses, taxes, reserve and replacement, water rights lease or purchase fees, any other fees, 
expenses and charges normal and customary for water service utility companies.  In the event said rates are 
insufficient to pay all said operating costs, then monthly rates may be raised to a level that will cover all 
operating costs.  Copies of the current Fernley Town Utilities are available upon request at the operating 
office of TRIGID. 

 
4.2 Link To Washoe County Ordinance.  All fees and charges in Articles 4 and 5 of these Rules, other than the 

monthly rates and connection charges specified in Article 4.1 above, are adopted from the Washoe County 
Sewer Service Ordinance, as amended, and shall be in effect unless amended by Washoe County, in which 
case all amendments which have the effect of increasing fees and charges (other than those specified in 
Section 4.1) shall be immediately incorporated herein by reference as of the effective dates of the 
amendments. 
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4.3 Build And Dedicate TRIGID System Facilities.  If TRIGID determines, in TRIGID’s sole discretion, that 
connection of new service for a Customer will exceed the standard specifications (see, Article 8.9) for 
existing capacity of TRIGID’s sewer system, or requires additional distribution, treatment or effluent 
storage facilities, TRIGID may in its sole discretion require as a condition of service that the Customer 
design, permit and construct all additional new sewer facilities (e.g., pump station, pipelines, valves) 
necessary to increase said capacity or provide facilities for Customer’s use prior to providing sewer service, 
Customer shall complete and dedicate to TRIGID without charge all sewer system facilities as constructed.  
To the extent that any of said sewer system facilities are oversized beyond the Customer’s needs, TRIGID 
shall reimburse the Customer from connection charges collected from subsequent Customers using said 
facilities or provide Customer a credit therefor from connection charges.  The basis for reimbursement or 
credit shall be the difference in actual costs of the sewer system facilities between the capacity required for 
the constructing Customer’s use and the oversized capacity.  No overhead, administrative change, profit or 
interest on said actual costs will be reimbursable.  All design and construction of said facilities must be 
approved by TRIGID.  The constructing Customer shall not be entitled to a credit from the connection 
charge for all or any portion of the sewer system facilities so constructed, except as specified in this Article.  
The procedures specified in Article 10 shall be used for all construction under this Article 4.3.  
Construction by a third-party developer of off-site sewer system facilities shall not entitle the Customer to 
claim a credit or reimbursement for the water system facilities so constructed. 

 
 

ARTICLE 5.   OTHER CHARGES, FEES AND DEPOSITS 
 
5.1 Security Deposit for Service.  TRIGID may require a security deposit in the amount of Five Hundred 

Dollars ($500.00) or one-year’s total estimated rates (whichever is less) from all new Customers or 
applicants, from Customers whose accounts are delinquent on more than one occasion (i.e., two monthly 
payments overdue) in any one (1) year period, or in situations where TRIGID has cause to believe that a 
deposit is required to ensure payment of bills.  At the end of one year of service, if all accounts have been 
kept current the amount of the deposit, plus interest accrued at the rate of 4% per annum simple interest, 
shall be credited to the succeeding months’ bill(s).  Service must be in place for a minimum of six (6) 
months for any interest to be accrued.  Upon discontinuance of service, any deposit held by TRIGID will be 
applied to the final billing with any deposit amount refunded to the Customer.  If the deposit is applied to a 
Customer's account because of delinquent bills, all interest accrued will first be applied to delinquent bills.  
By posting a deposit, the Customer agrees that the deposit is a pledge to make future payments to TRIGID 
and not payments for future services that are furnished by TRIGID. 

 
Any application for service will not be granted unless full payment has been made for water or sewer 
services previously rendered to the applicant or Customer by TRIGID, if any.  Failure on the part of the 
Customer to make a deposit within fifteen (15) days after written notice by TRIGID that such deposit be 
made or service may be discontinued, shall warrant TRIGID in discontinuing the service to the Customer.  
TRIGID may waive the security deposit requirement, in its sole discretion, or accept alternate security.  

 
5.2 Work to be Inspected.  All sewer facilities construction work shall be inspected by TRIGID to insure 

compliance with all TRIGID requirements.  No sewer shall be covered at any point until it has been 
inspected and passed for acceptance. No sewer shall be connected to the sewer system until all work has 
been completed, inspected, approved and accepted by TRIGID. 

 
5.3 Wastewater Inspection Certificate and Monitoring Fees.  The fees for a wastewater inspection certificate 

and monitoring shall be based on the actual time spent on inspection and monitoring.  Fees for the 
wastewater inspection certificate shall be the actual cost of the wastewater inspection and certificate, plus a 
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billing and processing fee of $15.00. The minimum charge for a wastewater inspection certificate shall be 
$50.00.  Fees for monitoring shall be the actual cost of monitoring, plus a billing and processing fee of 
$15.00. 

 
5.4 Plan Checking and Inspection Fee.  Any applicant, Customer or developer requiring approval of plans by 

TRIGID or desiring plan checking shall pay to TRIGID a deposit reasonably calculated to cover TRIGID’s 
actual costs of providing this service, prior to plan checking or rechecking.  The deposit shall be paid prior 
to performance of any work by TRIGID.  Prior to final acceptance of the improvements an accounting of 
all costs including personnel time, fringe benefits, equipment, materials and overhead shall be made for the 
plan checking and inspection of the improvements.  If the total cost is greater than the deposit, the applicant 
must pay the difference prior to acceptance and use of the improvements.  If the total cost is less, a refund 
shall be given. 

 
5.5 Relocation of Service Connection.  An existing service connection may be relocated, if the new service is 

of like size and will provide a sewer service to the same parcel of property, upon application and payment 
of applicable fees by the Customer. 

 
5.6 Increase in Size of Service Connections.  Enlargement of a service connection to the same property, 

requiring abandonment of the existing connection and installation of a complete replacement connection of 
increased size shall be treated as a new service connection and shall be charged accordingly.  The fees to be 
paid by the Customer upon application for increase in size of service connection shall be a connection 
charge which shall be determined by subtracting the connection charge for the size of service being 
abandoned from the connection charge for the size of service being installed, if any. 

 
5.7 Structure Under Construction.  For the purposes of these Rules, until a structure has installed plumbing 

fixtures the structure shall be considered under construction and disconnected from the sewer system of 
TRIGID.  No charges otherwise provided herein will be accrued during this period. 

 
5.8 Public Agencies Exempted From Deposit Requirements.  In lieu of cash deposits or sureties, purchase 

orders will be accepted from public agencies. 
 
5.9 Delinquent Accounts.  In addition to other provisions of these Rules, there will be a charge for late 

payment.  If payment is not received before it becomes delinquent, a late penalty processing fee and a 
penalty on the outstanding balance will be charged in accordance with Article 7.3 and the service may be 
discontinued according to the procedure outlined in Article 9. 

 
5.10 Damage to TRIGID Property.  Persons causing damage to TRIGID property by any willful or negligent act 

shall be responsible for payment of costs incurred.  Customers or their contractors, agents and 
representatives causing damage to TRIGID property shall be strictly liable for payment of all costs caused 
by such damage. 

 
5.11 Photocopy Charges. The charge for making photocopies on TRIGID copying equipment shall be $.25 per 

copy. 
 
5.12 Charges for Account Transfer and Special Reading.  If the Customer requests an account transfer or special 

meter reading, a processing charge of Fifteen Dollars ($15.00) shall be charged.  Customers must give 24-
hours or previous working day's notice for special reading. 

5.13 Basis for Billing.  All services shall be billed on the basis of monthly rates specified in Article 4.1.  
Customers are responsible for payment based on all water recorded as having passed through a meter 
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regardless of whether the water was put to beneficial use.  The Customer shall be ultimately responsible for 
payment of sewer bills and fees for its property in the case of nonpayment by a tenant or other occupant. 

 
 

ARTICLE 6.   MAIN EXTENSION 
 
6.1 General Conditions. 
 
 A. Construction Plans.  A person proposing an extension to TRIGID distribution system to provide 

sewer service to a parcel of property shall submit four (4) prints (24" x 36") of detailed plans.  
Such plans shall indicate the size and location (horizontal and vertical) of mains and other 
facilities, including all service laterals.  In addition, plans shall designate boundaries of the 
applicant's property which will be served by the proposed extension.  Sewer system improvements 
shall be designed by a professional engineer licensed in Nevada. 

 
  TRIGID will review the plans and return one (1) print to the applicant indicating any necessary 

revisions.  The applicant shall prepare and submit to TRIGID three (3) copies of the plans 
conforming with the revised print.  Upon execution of the appropriate agreement by the applicant; 
payment of applicable charges, fees and deposits; approval of other appropriate governmental 
agencies, and a preconstruction conference with TRIGID, TRIGID will give the applicant 
permission to start construction.  No sewer related construction will be started before permission is 
granted by TRIGID. 

 
 B. Time Limitation.  Approval by TRIGID for any main extension shall be valid for a limited time as 

will any related commitment of existing capacity in a particular main.  In the event that 
construction of the mains covered by any approved plan is not started within one (1) year from the 
date of approval, the project shall be deemed to have been abandoned, and any subsequent 
proposal for reactivation shall be treated as a new project.  The same shall apply when active 
construction work within a property is commenced and then discontinued for a period of six (6) 
months. 

 
 C. Compliance With Specifications.  All main extensions, service connections, and appurtenances 

shall be constructed to conform with TRIGID specifications.  Activation of the mains shall not be 
permitted until authorized by TRIGID.  Connections to existing mains shall be made only in the 
presence of a representative of TRIGID and at times specified by TRIGID.  Mains will be shut 
down only with the specific approval of TRIGID. 

 
 D. Guarantee.  Materials and workmanship shall be guaranteed free of defect for a period of one (1) 

year from date of acceptance by TRIGID.  Upon receipt of notice from TRIGID, the developer or 
Customer shall immediately cause any defect to be corrected, or shall reimburse TRIGID for the 
cost of correction. 

 
 E. Rights-of-Way.  Sewer mains and appurtenances shall be located within off-site rights-of-way or 

within easement grants to TRIGID not less than 20 feet in width or as TRIGID may specify.  All 
rights-of-way or easements shall be recorded prior to release of approved plans. 

 
 F. Commitment of Sewer Service.  Main extensions or other facilities constructed by persons for 

development of property shall not be considered as reserved for supply to those properties 
exclusively.  Extensions of and connections to such mains for service to others shall be permitted 
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when, in the opinion of TRIGID, such connections will not substantially affect service to the 
original development or property. 

 
6.2 Standard Main Extensions. 
 
 A. General Conditions.  Main extensions proposed for construction under provisions of this Article 

shall be subject to the general conditions as described in Article 6.1. 
 
 B. Size Of Mains.  Proposed main extensions to serve developments, both on-site and off-site, shall 

be of sufficient size to adequately provide sewer service for the development.  TRIGID reserves 
the right to establish sizes of all mains and appurtenances. 

 
 C. Responsibility For Cost.  The cost of all main extensions to be constructed under Article 6.2, 

including service laterals and other appurtenances, shall be borne by the developer or Customer. 
 
 D. Agreement And Payment Of Fees.  Prior to TRIGID's permission to start construction, the 

developer or Customer shall execute a standard form of agreement with TRIGID and submit 
payment of all required fees, charges and deposits as required by these Rules. 

 
 E. Construction By Private Contractor or Developer.  Design and preparation of construction 

drawings shall be done by competent registered professional engineer selected by the applicant.  
Construction work shall be performed by an experienced, properly licensed and competent person 
or firm selected by the applicant.  In certain circumstances when, in the opinion of TRIGID, the 
extent of work to be performed is minor and can be accomplished efficiently and economically by 
TRIGID employees or representatives, TRIGID may elect to perform the work and the applicant 
shall deposit an amount equivalent to the estimated cost.  Upon completion of construction, the 
differential between estimated and actual costs will be billed or refunded. 

 
 F. Completion.  Upon completion of the work, the applicant's engineer shall certify that the work was 

completed according to the plans and specifications, except in the case of work completed by 
TRIGID.  Sewer service will not be activated until the engineer's certification is submitted to 
TRIGID and TRIGID accepts the construction. 

 
6.3 Oversized Main Extensions. 
 
 A. General Conditions.  Main extensions proposed for construction under provisions of this Article 

shall be subject to the general conditions described in Article 6.1.  When applicable, the provisions 
of this Article 6.3 shall govern over the provisions of Article 4.3. 

 
 B. Applicability.  For the purpose of this Article, an oversized main is described as a main larger than 

eight inches (8") and which, in addition to providing an adequate sewer service to the proposed 
development, is required to be of a size which will be capable of meeting future demands for 
parcels other than Customer’s on the distribution system and provide for orderly development of 
that system.  TRIGID reserves the right to determine what constitutes an oversized main. 

 
 C. Location of Mains.  Oversized mains may be off-site (outside the boundaries of a development) or 

traverse the interior area or combination thereof. 
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 D. Identification of Mains.  TRIGID shall indicate and identify on plans submitted for a proposed 
development both the standard and oversized diameters of pipelines to be constructed. 

 
 E. Approval by TRIGID Required.  Proposals for oversizing of water mains shall be submitted to 

TRIGID for review and approval.  Plans, conforming with TRIGID's directive, shall then be 
approved and TRIGID shall enter into an agreement with the developer or Customer, providing for 
TRIGID's participation in construction costs as hereinafter set forth. 

 F. Participation In Cost.  Participation by TRIGID for the oversizing of a main extension shall be 
based on the difference in actual cost of pipe, fittings, and valves between the size required for the 
main extensions and the size required for oversizing, and shall not include trenching and backfill.  
The cost difference shall be established by a certified price list from the supplier.  Prices quoted on 
the list shall be the actual prices charged to the buyer. 

 
 G. Alternate Method Of Payment.  TRIGID may, in lieu of a lump sum payment of TRIGID's portion 

of the construction costs, arrange with the developer or Customer for an alternate method of 
payment from future connection charges of other Customers for a period of ten (10) years. 

 
 

ARTICLE 7. TIME AND MANNER OF PAYMENT 
 
7.1 Issuance of Bills.  TRIGID shall issue a monthly bill for each service in accordance with these Rules.  

TRIGID shall send out bills for sewer service and for which no payment has been received, and shall use 
the rates and charges established by these Rules to determine the amount. 

 
7.2 Bills Due When Presented.  Upon presentation, all bills shall be due and payable at the operating office of 

TRIGID or as specified in the bills. 
 
7.3 Delinquent Accounts.  Accounts not paid in accordance with Article 5.10 are delinquent and shall be 

charged a late fee of  1.5 percent per month of the outstanding balance plus a basic penalty fee of ten 
percent (10%) of the delinquent monthly billing. 

 
7.4 Discontinuance of Service.  TRIGID may discontinue service to a Customer having a delinquent bill as 

specified in Article 9.2. 
 
7.5 Represents Lien on Property.  Until paid, all rates and charges provided in these Rules which are delinquent 

constitute a perpetual lien on and against the property served and may be foreclosed upon as provided by 
law. 

 
7.6 Proration of Service Charges; Minimum Bill.  If any opening or closing bill is for a period shorter than the 

regular billing period, the base rate charge for service shall be reduced in the same proportion as the actual 
period of use is reduced from the regular billing period. 

 
7.7 Failure to Receive a Bill. Failure to receive a bill does not relieve the Customer of the obligation to pay for 

services received. 
 
7.8 Checks Not Honored by Bank. Checks presented in payment to TRIGID which are returned by a bank shall 

be treated as though no payment had been made and a fifty dollar ($50.00) handling charge will be levied 
by TRIGID plus any additional charges of the bank.  Payment in lieu of returned checks may be required to 
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be by cash or equivalent.  The Customer must reimburse TRIGID for any returned check fees charged by a 
bank to TRIGID. 

 
7.9 Estimated Bills And Nonoperable Meters.  If a meter cannot be read because of obstructions or other 

causes, an estimate shall be made of the quantity of water used, and a bill shall be issued for the estimated 
service.  The next succeeding bill which is based upon actual meter readings will reflect the difference 
between prior estimates and actual consumption.  If a meter is found to be nonoperable, consumption shall 
be estimated and billed, considering all pertinent factors. 

 
7.10 Billing Adjustments.  Where billing adjustments are processed for inaccurate meter recordings or other 

usage adjustments, if the meter has: 
 
 A. under-recorded the usage of water, the adjustment shall be only for the period of the most recent 

six (6) months of usage. 
 
 B. over-recorded the usage, the adjustment in the form of a credit shall be made only for the period of 

the most recent six (6) months of usage. 
 

A  Customer who, because of an adjustment to their bill, owes TRIGID money for service may pay that 
amount over a three (3) month period.  TRIGID shall credit the Customer who was overcharged because of 
an inaccurate meter not later than thirty (30) days after the overcharge is determined. 

 
7.11 Disputed Bills.  In the case of a dispute between a Customer and TRIGID as to the correct amount of any 

bill rendered by TRIGID for service furnished to the Customer, the Customer will deposit with TRIGID the 
amount claimed by TRIGID to be due.  Failure on the part of the Customer to make such deposit within 
fifteen (15) days after written notice by TRIGID that such deposit be made or service may be discontinued, 
shall warrant TRIGID in discontinuing the service to the Customer without further notice.  A billing dispute 
not resolved to the Customer’s satisfaction is subject to the dispute resolution procedures as provided in 
Article 14. 

 
 

ARTICLE 8.   APPLICATION FOR SERVICE 
 
8.1 Application.  Each person applying for a new sewer service or changes in an existing service, will be 

required to sign appropriate application forms provided by TRIGID and to pay all required fees and 
charges.  The application form shall include an agreement to abide by all TRIGID rules and regulations and 
shall require furnishing such information as TRIGID may reasonably require.  Each applicant shall describe 
the type of development proposed for the property. 

 
8.2 Existing Service Connection.  Applicants for service through existing service connections shall 

nevertheless provide required information on application forms provided by TRIGID. 
 
8.3 New Service.  The applicant shall provide any and all information which will assist TRIGID in properly 

sizing and locating a service lateral, including a description of the development, the use of water and 
plumbing plans of the private facilities, if required.  Applications shall be accompanied by payment of any 
deposit, applicable fees, plus the connection charge, unless deferred. 
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8.4 Correct Information.  In the event that an applicant provides incorrect information as to the size and 
location of a service connection or requests a change in the size or location after work has commenced, the 
applicant shall pay any costs incurred by reason of such corrections and changes. 

 
8.5 Rejection of Application.  Applications for service through existing or new service connections 

accompanied by all required fees and charges may nevertheless be rejected if: 
 
 A. The account of the applicant or any other person (e.g., prior Customer, tenant, owner) at the same 

service location, or the applicant at another location, is delinquent; or 
 
 B. The purpose of the applicant, in the opinion of TRIGID, is to circumvent discontinuance of service 

in another name because of nonpayment of sewer bills. 
 
8.6 Service Outside Service Area Boundary.  Only property within the  service area boundary is eligible for 

sanitary sewer service from TRIGID.  Property outside the service area must be annexed into the service 
area before application can be made for sanitary sewer service to the property.  Applicant shall pay all costs 
associated with annexation of property into the service area.  The Board may deny any annexation request, 
in its sole discretion, and the Board shall be expressly prohibited from annexing for retail service any 
property which is zoned for residential use without the consent and approval of Company and Tahoe-Reno 
Industrial Center, LLC.  The Board may annex, in its sole discretion, any property for wholesale service, 
and any nonresidential property for retail service. 

 
8.7 Design, Construction of New Connections, Inflow Sources.  No new connection shall be made to TRIGID 

sewer system unless the same is properly designed and constructed complying with the Uniform Plumbing 
Code.  All inflow sources including but not limited to roof leaders, cellar, yard and area drains, foundation 
drains, cooling water discharges, drains and springs and swampy areas, manhole covers, cross connections 
from storm sewers and combined sewers, catch basins, storm waters, surface runoff, street wash waters or 
drainage shall not be permitted to be connected to the sewer system. 

 
8.8 Prohibition against Altering Connections.  No person may bypass, adjust, or alter any piping arrangement 

(including metering devices) from a premise connecting to the sewer without the prior written consent of 
TRIGID. 

 
8.9 Will Serve Commitment.  Upon approval of Customer’s application for service and compliance with all 

provisions of these Rules, TRIGID will issue to Customer a written will serve commitment for each sewer 
use of Customer.  Unless Customer is required to build and dedicate sewer system improvements in 
accordance with Article 4.3 or Article 6, TRIGID agrees to cause the construction, at its sole cost and 
expense, of all community sewer system facilities deemed necessary by TRIGID in order to provide sewer 
service to Customer.  TRIGID shall provide for Customer’s use on it designated property standard sewer 
system specifications of 500 gallons per day per acre of average daily capacity, with a peaking factor of 2.  
Sewer capacity requirements of a Customer exceeding these standard design specifications will require, in 
TRIGID’s discretion, additional sewer system improvements to be made at Customer’s sole cost and 
expense (and in addition to standard connection charges paid) pursuant to Article 4.3, Article 6 or another 
contractual arrangement satisfactory to TRIGID. 

 
 

ARTICLE 9.  TERMINATION OF SERVICES 
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9.1 Customer Request for Termination of Service. A Customer may have service terminated by giving not less 
than five (5) business days advance notice thereof to TRIGID, and provide a mailing address to which the 
closing bill will be mailed.  Charges for service may be required to be paid until the requested date of 
discontinuance or such later date as will provide not less than the required five (5) business days advance 
notice.  When such notice is not given, the Customer will be required to pay for service until five (5) 
business days after TRIGID has knowledge that the Customer has vacated the premises or otherwise has 
terminated service.  Failure to notify TRIGID of termination of service shall not relieve the Customer or 
property owner (if other than the Customer) of responsibility for payment of sewer bills. 

 
9.2 Termination of Service by TRIGID. 
 
 A. For Nonpayment of Bills.  A Customer's service may be discontinued for nonpayment of a bill for 

service furnished if the bill is delinquent, provided TRIGID has given the Customer at least five 
(5) days prior notice of its intention to discontinue service. 

 
Premises to which charges have become delinquent may be disconnected from the sewer system.  
TRIGID shall charge the cost of disconnection of such premises and the cost of reconnection 
thereto, plus the discontinuance charge before such premises are reconnected to the sewer system. 

 
 B. For Noncompliance With Rules.  TRIGID may discontinue service to any Customer for violation 

of these Rules after it has given the Customer as least five (5) days written notice of such 
intention.  Where safety of water supply or water quality is endangered, or other emergency 
circumstances exist, service may be discontinued or curtailed immediately without notice. 

 C. For Infiltration, Cross-Connections, or Illegal Connections. Where nonemergency infiltration, 
discharge of harmful waste, inter-connection, cross-connection, or illegal connection on or from a 
Customer's premises occurs, TRIGID may discontinue service and/or make such corrections as 
may be indicated at Customer's expense, if such practices are not remedied within five (5) days 
after it has given the Customer written notice to such effect. 

 
 D. For Unsafe Apparatus or Where Service is Detrimental or Damaging to TRIGID or its Customers.  

If any unsafe or hazardous condition is found to exist on the Customer's premises, or if any 
apparatus or illegal or prohibited connections,  equipment or otherwise, is found to be detrimental 
or damaging to TRIGID or its Customers, the service may be discontinued without notice.  
TRIGID will notify the Customer immediately of the reasons for the discontinuance and the 
corrective action to be taken by the Customer before service can be restored. 

 
 E. For Fraudulent Use of Services.  When TRIGID has discovered that a Customer has obtained 

service by fraudulent means, or has altered sewer service for unauthorized use, the service to that 
Customer may be discontinued without notice.  TRIGID may not restore service to such Customer 
until that Customer has complied with all policies, rules and reasonable requirements of TRIGID 
and TRIGID has been reimbursed for the full amount of the service rendered and the actual cost 
that TRIGID incurred by reason of the fraudulent use. 

 
9.3 Restoration Of Service. 
 
 A. To Be Made During Regular Working Hours.  TRIGID will endeavor to make reconnections 

during regular working hours on the day of the request, if conditions permit; otherwise, 
reconnection will be made on the regular working day following the day the request is made. 
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 B. To Be Made At Other Than Regular Working Hours.  When a Customer has requested that the 
reconnection be made at other than regular working hours, TRIGID will reasonably endeavor to so 
make the reconnection if practicable under the circumstances, but will be under no obligation to do 
so, unless an emergency exists.  Disconnections or reconnections requested by the Customer at 
other than regular working hours may result in the requirement of payment of additional TRIGID 
costs in addition to the charges for disconnection and reconnection. 

 
9.4 Refusal To Serve. 
 
 A. Conditions for Refusal. In addition to the provisions of Article 8.5, TRIGID may refuse an 

applicant for service under the following conditions: 
 
  1. If the applicant for service is not within the boundaries of TRIGID. 
 
  2. If the intended use of the service is of such a nature that it will be detrimental or injurious 

to existing Customers. 
 
  3. If the applicant fails to comply with these Rules or other rules as approved by the Board. 
 
  4. If, in the judgment of TRIGID, the applicant’s installation for utilizing the service is 

unsafe or hazardous or subject to freezing, or flooding, or of such nature that satisfactory 
service cannot be rendered. 

 
  5. Where service has been discontinued for fraudulent use, TRIGID may elect not to serve 

an applicant until it has determined that all conditions of fraudulent use or practice have 
been corrected. 

  6. When the collection lines, disposal systems, or treatment facilities do not have capacity 
or the capability to receive and/or treat sewage, septic tank effluent, or liquid waste 
without contamination of the ground or surface waters of the basin or the watershed of 
the Truckee River, or in violation of Health Department requirements. 

 
  7. If the applicant for service is for a residential use. 
 
 B. Notification to Customers.  When an applicant is refused service under the provisions of this 

Article, TRIGID will notify the applicant promptly, by procedures specified in Article 3.3, of the 
reason for the refusal to serve and of the right of the applicant to appeal TRIGID's decision to the 
Board.  Whenever termination of water service will effect more than one Customer, TRIGID will 
make reasonable effort to give notice to all Customers. 

 
 

ARTICLE 10.   REGULATION OF WASTEWATER DISCHARGE 
 
10.1 Purpose and Policy.  The portions of these Rules regarding wastewater discharge regulation impose 

uniform requirements for discharges into TRIGID’s wastewater collection system and enable TRIGID to 
comply with any applicable state and federal water quality standards, limitations and pretreatment 
standards, to derive the maximum public benefit by regulating the quality and quantity of wastewater 
discharged.  These regulations provide a means for determining wastewater volumes, constituents, and 
characteristics, the issuance of inspection certificates to certain users, and enforcement. 
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10.2 Administration.  Except as otherwise provided herein, TRIGID shall administer, implement and enforce the 
provisions of this regulation of wastewater discharge.  Any powers granted or duties imposed upon 
TRIGID may be delegated by TRIGID to persons acting in the beneficial interest of or in the employment 
of TRIGID. 

 
10.3 Dischargers Subject to These Regulations.  All wastewater dischargers, domestic and 

industrial/commercial, to TRIGID sewer system are subject to the wastewater regulations, inspection, 
enforcement and charges provided in these Rules. 

 
 

ARTICLE 11.   WASTEWATER REGULATIONS 
 
11.1 Discharges Prohibited from Sanitary Sewers.  Sewage, waste, or any matter having any of the following 

characteristics shall not, under any conditions, be discharged into, be placed where they might find their 
way into, or be allowed to run, leak or escape into any part of TRIGID sewer system: 

 
A.  Any gasoline, benzene, naphtha, solvent, fuel oil, or any other liquid, solid, or gas that would 

cause or tend to cause flammable or explosive conditions to result in the sewage system; 
 
B.  Any waste containing or causing the promotion of toxic or poisonous solids, liquids, or gases that, 

alone or in combination with other waste substances may create a hazard for humans, animals, or 
the environment, interfere with wastewater treatment processes, cause a public nuisance, or cause 
any hazardous condition to occur in the wastewater system; 

 
C.  Any waste having a pH lower than 5.5 pH units or having any corrosive or detrimental 

characteristic that may cause injury to wastewater collection or treatment systems including 
structures and equipment; any waste with a pH greater than 9.0 pH units or high enough to cause 
alkaline incrustations on sewer walls or other adverse effects on the wastewater systems. 

 
D.  Any solids or viscous wastes that may cause deposition, obstruction, damage or reduction of flow 

in the sewer, be detrimental to proper wastewater treatment plant operations, or other interference.  These 
objectionable substances include, but are not limited to: asphalt, dead animals, offal, ashes, sand, mud, 
straw, industrial process shavings, metal, glass, rags, feathers, tar, plastics, wood, paunch manure, bones, 
hair fleshings, entrails, paper, dishes, paper cups, milk containers, or other similar paper products, either 
whole or ground; 

 
E.  Any inflow sources, including rainwater, stormwater, groundwater, street drainage, subsurface 

drainage, roof drainage, yard drainage, and water from yard fountains, ponds or law sprays, or any other 
uncontaminated water.  It is unlawful to connect any sewer lateral to TRIGID’s wastewater facilities which 
would allow infiltration discharges in excess of two hundred gallons per day per pipe diameter inch per 
mile of length; 

 
F.  Any water added for the purpose of diluting waste; 
 
G.  Any petroleum or mineral-based cutting oils commonly called soluble oil, exceeding 100 mg/L; 
 
H.  Any nonbiodegradable oil, petroleum oil, or refined petroleum products exceeding 100 mg/L 

except as regulated by the state or federal government; 
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I.  Any radioactive, radiological, or chemical/biological warfare, waste or material exceeding 100 
mg/L except as regulated by the state or federal government; 

 
J.  Any waste, including oxygen demanding pollutants, released in a discharge of such volume or 

strength as to cause interference in the wastewater treatment facilities; 
 
K.  Matter of any nature at a temperature above one hundred fifty degrees Fahrenheit; 
 
L.  Animal or vegetable greases, oil or matter containing animal or vegetable grease or oil of any 

nature in excess of three hundred milligrams per liter; 
 
M.  Any matter that would be poisonous to or inhibit the biological organisms associated with any 

sewage treatment process, and which, in the opinion of TRIGID, might interfere with the 
satisfactory operation of any treatment facility or any portion of the sewer system. 

 
11.2 Administration - Determination of Prohibited Discharge.  TRIGID shall make all discretionary 

determinations as may be required to administer these Rules and shall recover the cost incurred in making 
such determinations from the discharger. 

 
11.3 Prohibition on Unpolluted Water.  Unpolluted water including, but not limited to, process cooling water, 

blowdown from cooling towers or evaporator coolers, and swimming pool water, shall not be discharged 
through direct or indirect connection into TRIGID sewer system unless an inspection certificate is issued by 
TRIGID for such discharge.  TRIGID may approve the discharge of such water when no reasonable 
alternative method of disposal is available and such discharge does not violate other sections of these 
Rules. 

 
If a certificate is granted for the discharge of such water into the wastewater facilities, the user shall pay the 
applicable charges and fees and shall meet such other conditions required by TRIGID. 

 
11.4 Exclusions from Sanitary Sewers.  In addition to the matter excluded heretofore, all surface drainage water 

shall be excluded from all parts of the sewer system designated by TRIGID as the sanitary sewer system. 
 
11.5 Septic Tank Waste.  It is unlawful to discharge any septic tank or cesspool waste to TRIGID sewer system 

unless specifically authorized in writing by TRIGID.  The time and place for the specific discharge and 
required characteristics of the matter discharged shall be designated by TRIGID.  No discharge shall violate 
any section of these Rules. 

 
11.6 Limitations on the Use of Garbage Grinders, and Required Use of Grease Traps and Interceptors.  Waste 

from garbage grinders shall not be discharged into TRIGID’s wastewater facilities except when the wastes 
are generated in preparation of food normally consumed on the premises and the grinders shred the waste to 
a degree that all particles will be carried freely under normal flow conditions prevailing in the wastewater 
facilities, and to a size not to exceed one-half inch in any dimension.  Garbage grinders shall not be used 
for grinding plastic, paper products, inert materials or garden refuse.  All scullery or dish table wastes shall 
not be put through a garbage grinder unless the discharge is through an approved grease interceptor. 

 
All waste discharged from establishments which may generate grease shall install and maintain a grease 
interceptor.  Sizing specifications for grease traps and interceptors are outlined in Chapter 7 and Appendix 
H of the Uniform Plumbing Code.  TRIGID may waive the required minimum size grease interceptor.  The 
design, operation and sizing of all grease traps and interceptors must be approved by TRIGID. 
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Grease traps, interceptors and sand/oil separators shall be constructed to prevent any bypass of matter 
prohibited in the wastewater system.  Sand/oil separators shall be a minimum capacity of 1,000 gallons 
except when otherwise specified in Appendix I of the Uniform Plumbing Code. 

 
The introduction of emulsifiers, bacteria, enzymes or any other product into the grease trap or interceptor 
which could cause oil and grease to pass through the trap or interceptor is prohibited.  Grease traps and 
interceptors shall be cleaned regularly to ensure proper operation. 

 
11.7 Limitations on Point of Discharge.  No person shall discharge any substances directly into a manhole or 

other opening in a TRIGID sewer other than through an approved building sewer unless he has been issued 
a permit by TRIGID.  If a permit is issued for such direct discharge, the user shall pay the applicable 
charges and fees and shall meet such other conditions as required by TRIGID. 

 
11.8 Limitations on Wastewater Strength.   No person shall discharge wastewater containing constituents in 

excess of: 
 
  



 

 

S://Main/TRI/GID/Service Plan Amended 2019 (4).doc 

 

-xxiii- 

Constituent 
Alkali 

Arsenic 
Barium 
BOD 
Boron 

Cadmium 
Chloride 

Chromium 
Copper 
Cyanide 
Fluoride 

Iron 
Lead 

Manganese 
Mercury 
Nickel 

pH 
Phenol 

Phosphorus 
Selenium 

Silver 
Sulfate 
TDS 
TKN 
TSS 
Zinc 

 
 

Maximum Concentration 
430 mg/L 
.05 mg/L 
4.0 mg/L 
240 mg/L 
1.00 mg/L 
0.01 mg/L 
110 mg/L 
0.05 mg/L 
0.05 mg/L 
0.23 mg/L 
4.0 mg/L 
5.0 mg/L 

0.30 mg/L 
0.70 mg/L 
0.01 mg/L 
1.80 mg/L 
7-9 mg/L 
.005 mg/L 

8 mg/L 
0.04 mg/L 
0.05 mg/L 
240 mg/L 
500 mg/L 
40 mg/L 
240 mg/L 
1.0 mg/L

 
Pesticides and Herbicides 

Total chlorinated hydrocarbons 
Chlordane 
Lindane 

Heptachlor 
Methoxychlor 

Taxaphene 
2-4D 

2-4-5T 
Parathion 
Malathion 
Guthion 

Maximum Concentration 
0.005 mg/L 
0.005 mg/L 
0.005 mg/L 
0.005 mg/L 
0.005 mg/L 
0.005 mg/L 
0.005 mg/L 
0.005 mg/L 

0.0016 mg/L 
0.004 mg/L 
0.004 mg/L

 
11.9 Revision of Wastewater Regulations.  Effluent limitations promulgated by any federal, state or local law, and 

regulations and guidelines promulgated thereunder, shall apply in any instance where they are more stringent 
than those in these regulations. 

 
Limitations on wastewater strength in Article 11.8 may be supplemented with more stringent limitations 
pursuant to Article 12 of these Rules: 
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A.  If TRIGID determines that the limitations in Article 11.8 of these Rules may not be sufficient to 
protect the operation of the sewer system. 

 
B.  If TRIGID determines that the limitations in Article 11.8 may not be sufficient to enable TRIGID 

sewer system to comply with water quality standards or effluent limitations specified in  any federal, state or 
local permit. 

 
C.  If any matter of any nature may be discharged into the sewer system, which discharge might 

reasonable be considered a violation of these Rules, the controlling characteristic of such matter 
shall be determined to the satisfaction of TRIGID.  The responsibility of initiating such 
determinations of any costs involved and of submitting the results of the determinations to TRIGID 
for its approval lie solely with the party of parties desiring to discharge the matter into the sewer 
system.  Verification of these results and the decision as to whether or not a permit shall be issued 
shall be the responsibility of TRIGID.  The adoption of different rules or policies subsequent hereto 
does not constitute a waiver of TRIGID’s right to regulate or prohibit the discharge of any matter. 

 
11.10 Accidental Discharges.  Customers shall notify TRIGID immediately upon accidentally discharging waste in 

violation of these Rules to enable TRIGID to take proper measures to reduce the impact of the discharge.  
This notification must be followed by a detailed written statement within fifteen (15) days of the date of 
occurrence. 

 
11.11 Excessive Discharge.  No Customer shall ever increase the use of process water or in any way attempt to 

dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance with the 
limitations enforceable under these Rules. 

 
11.12 Cooling Water.  Except as expressly permitted by TRIGID or these Rules, facilities using water for cooling 

shall not discharge the cooling water to the wastewater system or storm drain system.  Recirculation of such 
cooling water shall be required. 

 
11.13 Pretreatment.  Industrial/commercial process water shall be pretreated, if necessary, to meet discharge 

requirements of these Rules. If process water can be recirculated or reused, equipment shall be installed to 
accomplish the recirculation or reuse. 

 
11.14 Identification of Process Chemicals.  All process chemicals and industrial wastes shall be properly labeled 

for identification purposes. 
 
 

ARTICLE 12.    WASTEWATER INSPECTION CERTIFICATES 
 
12.1 Certificate for Industrial/Commercial Dischargers.  Industrial/Commercial dischargers connected to the 

TRIGID sewer system shall obtain a wastewater inspection certificate from TRIGID.  No 
industrial/commercial discharger may discharge without such a certificate.  TRIGID shall require 
certificates for the following categories of industrial/commercial dischargers: 

 
A.  Dischargers whose effluent strength (BOD5, suspended solids, total phosphorus and total 

nitrogen) exceeds the local domestic wastewater concentrations. 
 
 B. Dischargers using an unmetered water source. 
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 C. All industrial dischargers for which national pretreatment standards have been established under 
federal, state or local law and regulations and guidelines promulgated thereunder; 

 
D.  Other dischargers as determined by TRIGID to require special regulation or source control. 
 
12.2 Certificate Application 
 
A.  To obtain a wastewater inspection certificate the industrial/commercial user shall complete and 

file with TRIGID an application in the form prescribed by TRIGID.  The application may require 
the following information: 

 
1.   Name, address and Standard Industrial Classification (S.I.C.) number or numbers of 

applicants; 
 
2.   Estimated volume of wastewater to be discharged; 
 
3.   Wastewater constituents and characteristics as prescribed by TRIGID; 
 
4.   Time and duration of discharge; 
 
5.   Site plans, floor plans, mechanical and plumbing plans, and details to show all sewers 

and appurtenances by size, location and elevation as required by TRIGID; 
 
6.   Description of business activities including type of products, raw materials used, 

variation in operation, and number and duties of employees; 
 
7.   Any other information as may be deemed by TRIGID to be necessary to evaluate the 

certificate application. 
 
B.  TRIGID will evaluate the data furnished by the discharger.  After evaluation, inspection, and 

approval of all the data required, TRIGID may issue a wastewater inspection certificate subject to 
terms and conditions provided herein. 

 
C.  Before a new industrial/commercial discharger is allowed, the discharger must first obtain a 

wastewater inspection certificate from TRIGID.  Violation of this provision shall subject the 
discharger to enforcement and charges as provided in these Rules. 

 
D.   Fees for wastewater inspection certificates and monitoring shall be as stated in Article 5.3 of these 

Rules. 
 
12.3 Terms and Conditions 
 
A.  Duration of Inspection Certificates.  Wastewater inspection certificates shall be issued for a 

specified time period not to exceed one year.  A certificate may be issued for a period less than a 
year or may be stated to expire on a specific date.  If the user is not notified by TRIGID thirty (30) 
days prior to the expiration of the certificate, the certificate shall be extended until such notice is 
made.  The terms and conditions of the certificate may be subject to modification and change by 
TRIGID during the life of the certificate as limitations or requirements as identified in Article 10 
of these Rules are modified and changed.  The user shall be informed of any proposed changes in 
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their certificate at least thirty (30) days prior to the effective date of change.  Any changes or new 
conditions in the certificate shall include a reasonable time schedule for compliance. 

 
B.  Certificate Conditions.  Wastewater inspection certificates shall be expressly subject to all 

provisions of these Rules and all other applicable regulations, user charges and fees established by 
TRIGID.  Certificates may contain the following: 

 
1.   the unit charge or schedule of user charges and fees for the wastewater to be discharged 

to a sewer; 
 
2.   limits on the average and maximum wastewater constituents and characteristics; 
 
3.   limits on average and maximum rate and time of discharge or requirements for flow 

regulations and equalization; 
 
4.   requirements for installation and maintenance of inspection and sampling facilities; 
 
5.   specifications for monitoring programs which may include sampling locations, frequency 

of sampling, number, types and standards for tests and reporting schedule; 
 
6.   compliance schedules; 
 
7.   requirements for submission of technical reports or discharge reports; 
 
8.   requirements for maintaining and retaining records relating to wastewater discharge as 

specified by TRIGID, and affording TRIGID access thereto; 
 
9.   requirements for notification to TRIGID of any new introduction of wastewater 

constituents or any substantial change in the volume or character of the wastewater 
constituents being introduced into the sewer system. 

 
10.   requirements for notification of sludge discharges; 
 
11.   pretreatment of wastes before discharge; 
 
12.   relocation of discharge points; 
 
13.   prohibition of discharge of certain wastewater constituents; 
 
14.   notification to TRIGID of any new introduction of wastewater constituents or any 

substantial change in the volume or character of wastewater discharge; 
 
15.   development of a compliance schedule for the installation of technology required to meet 

applicable pretreatment standards and requirements. 
 
16.   other conditions necessary to accomplish the purpose of these Rules. 
 
   The certificate may include a time schedule which allows the discharger time to meet the 

conditions of the certificate.  The industrial/commercial discharger, who has been issued 
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a certificate, will be responsible for all costs required to comply with conditions of the 
certificate. 

 
C.  Change of Certificate Terms and Conditions.  TRIGID may change any or all terms and conditions 

of a discharge certificate for cause.  TRIGID shall specify a reasonable compliance period to 
comply with any required changes in the certificate. 

 
D.  Transfer of a Certificate.  Wastewater inspection certificates are issued to a specific user for a 

specific corporation.  A wastewater inspection certificate shall not be reassigned or transferred or 
sold to a new owner, new user, different premises, or a new or changed operation. 

 
12.4 Trade Secrets.  When requested by the persons furnishing a report, the portions of the report or other 

documents which might disclose secrets or secret processes shall not be made available for inspection by 
the public but shall be made available to governmental agencies for use in making studies; provided, 
however, that such portions of a report or other documents shall be available for use by TRIGID, federal 
agency  or state or any state agency in judicial review or enforcement proceedings involving the person 
furnishing the report. 

 
12.5 Monitoring Facilities, Reports and Access by Industrial Waste Inspector.  TRIGID may require discharger, 

at their own expense, to construct, operate and maintain monitoring facilities and equipment, and to submit 
monitoring reports in order to allow inspection, sampling and flow measurement.  The monitoring facility 
will normally be required to be located on the discharger’s premises outside of the building.  There shall be 
accommodations to allow safe and immediate access for the Industrial Waste Inspector, as may be required 
by TRIGID.  No person shall prevent, or attempt to prevent, any such entrance or obstruct or interfere with 
any such officer or employee of TRIGID while so engaged. 

 
12.6 Inspection.  TRIGID, Industrial Waste Inspector, or government officials or employees, shall have the right 

of entry for inspection purposes of the facilities discharging to TRIGID’s sewer system to ascertain 
compliance with TRIGID’s sewer regulations or any federal, state or local law.  Person or occupants of 
premises where wastewater is created or discharged shall allow TRIGID or its representatives ready access 
to all parts of the premises for the purposes of inspection, sampling, records examination, or in the 
performance of any other duties as called for in these Rules.  TRIGID or its representative will verify the 
discharge flows and strength reported by discharger, or to determine compliance with these Rules.  
Inspection, measurement and sampling may be conducted periodically by the Industrial Waste Inspector.  
TRIGID may install, maintain and operate sampling and measuring equipment on the premises of the 
discharger.  Where a discharger has security measures in force which would require proper identification 
and clearance before entry into the user’s premises, the user shall make necessary arrangements with their 
security guards so that upon presentation of suitable identification the Industrial Waste Inspector will be 
permitted to enter without delay for the purposes of performing the specific responsibilities of these Rules. 

 
12.7 Pretreatment of Sewage.  When at any time it becomes necessary or desirable to discharge into the sewer 

system any matter from any source which does not conform to the requirements outlined in Articles 10 or 
11 of these Rules, it is required that before such matter may be discharged into the sewer system, the 
producer thereof shall pretreat same at their own expense to a degree that will produce an effluent which 
does conform to the  requirements.  Such pretreatment plants shall be understood to include grease traps, 
chemical or biochemical plants, sedimentation chambers and any other devices which effect a change of 
any nature in the characteristics of the matter being treated.  Any and all such devices and equipment shall 
not be put into operation without a written permit of approval issued by TRIGID and shall be provided with 
all necessary features of construction to permit inspection of operations and testing of material passing 
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through them, and shall be open to the inspection of TRIGID at any time, but the producer, in lieu of the 
treatment of the sewage as hereinabove provided for, may, with the written approval of TRIGID being first 
obtained, discharge the sewage, waste or other matter into the sewage system, subject to the provisions of 
Article 10, and subject to the payment of the additional cost of the treatment thereof, as provided for in 
these Rules. 

 
TRIGID may require users of TRIGID’s sewer system to pretreat wastewater.  Users shall make 
wastewater acceptable under the limitations established herein before discharging into any wastewater 
facility.  Any facilities required to pretreat wastewater to a level acceptable to TRIGID shall be provided 
and maintained at the user' s expense.  Detailed plans showing the pretreatment facilities and operating 
procedures shall be submitted to TRIGID for review and shall be approved by TRIGID before construction 
of the pretreatment facility.  The review and approval of such plans and operating procedures will in no 
way relieve the user from the responsibility of modifying the facility as necessary to produce an effluent 
complying with the provisions of these Rules.  Any subsequent changes in the pretreatment facilities or 
method of operation shall be reported to and be approved by TRIGID. 
 

12.8 Monitoring Equipment Construction and Report Requirements. 
 
 A. Monitoring facilities and equipment may be required of any sewer user in order to allow 

inspection, sampling and flow measurement of the building sewer, or internal drainage system.  
When more than one sewer user can discharge into a common building sewer, TRIGID may 
require installation of a separate monitoring facility for each user.  Also, when, in the judgment of 
TRIGID, there is significant difference in wastewater constituents and characteristics produced by 
different operations of a single user, TRIGID may require that separate monitoring facilities be 
installed for each separate discharge.  Monitoring facilities that are required to be installed shall be 
constructed, operated and maintained at the user's expense.  The purpose of the facility is to enable 
inspection, sampling and flow measurement of wastewaters produced by a user.  If sampling or 
metering equipment is also required by TRIGID, it shall be provided, installed and operated at the 
user’s expense.  The monitoring facility will normally be required to be located on the user’s 
premises outside of the building.  TRIGID, however, when such a location would be impractical 
or cause hardship to the user, may allow the facility to be constructed in the public street or public 
sidewalk area. 

 
If the monitoring facility is inside the user's fence, there shall be accommodations to allow safe 
and immediate access for the Industrial Waste Inspector, such as a gate secured with a TRIGID 
lock.  There shall be ample room in or near such facility to allow accurate sampling and 
compositing of samples for analysis.  The entire facility and the sampling and measuring 
equipment shall be maintained at all times in a safe and proper operating condition by and at the 
expense of the sewer user. 

 
Whether constructed on public or private property, the monitoring facilities shall be constructed in 
accordance with TRIGID’s requirements.  When, in the judgment of TRIGID, an existing user 
requires a monitoring facility, the user will be so notified in writing.  Construction must be 
completed within ninety (90) days following written notification unless a time extension is 
otherwise granted by TRIGID. 

 
 B. Within ninety (90) days following the date for final compliance with applicable discharge 

limitations, or in case of a new source following commencement of the introduction of wastewater 
into TRIGID sewer system, any commercial/industrial discharger subject to such discharge 
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limitations shall submit to TRIGID a report indicating the nature and concentration of all 
pollutants in the discharge from the affected commercial or industrial establishment.  The 
discharger’s report will include reporting on the discharge from any regulated processes which are 
limited by the discharge limitations and the average and maximum daily flow from these process 
units in the user facility which are limited by such standards or discharge limitations.  The  report 
shall state whether the applicable limitations are being met on a consistent basis, and, if not, what 
additional operation and maintenance and/or pretreatment is necessary to bring the sewer user into 
compliance with the applicable limitations.  The submitted report shall be signed by an authorized 
representative of the industrial/commercial user and certified to be a qualified professional. 

 
C. Any user subject to a discharge limitation after the compliance date of such discharge limitation, 

or, in the case of a new source after commencement of the discharge into TRIGID sewer system 
shall submit to TRIGID during the months of June and December, unless requirement more 
frequently by TRIGID, a report indicating the nature and concentration of pollutants in the effluent 
which are limited by such discharge limitations.  In addition, this report shall include a record of 
all daily flows which, during the reporting period, exceeded the average daily flow reported, as 
required under the certificate.  At the discretion of TRIGID, and in consideration of such factors as 
local high or low flow rates, holidays, budgets and cycles, TRIGID may agree to alter the months 
during which the above reports are to be submitted. 

 
  TRIGID may impose mass limitations on users which are using dilution to meet applicable 

discharge limitations or in other cases where the imposition of mass limitations is appropriate.  In 
such cases, the report required by the above paragraph shall indicate the mass of pollutants 
regulated by the discharge limitations in the effluent of the sewer user.  These reports shall contain 
the results of sampling and analysis of the discharge, including the flow and nature of 
concentration, or production and mass, where requested by TRIGID, of pollutants contained 
therein which are limited by such applicable pretreatment standards.  The frequency of monitoring 
shall be prescribed in the inspection certificate.  All analyses shall be performed in accordance 
with procedures established in standard methods or other procedures approved TRIGID. 

 
12.9 Violation Notice.  In the event of a minor or potential hazard, the Industrial Waste Inspector shall issue a 

notice to the discharger to remedy the hazard.  Said notice shall require the discharger to submit to TRIGID 
within ten days a detailed plan and time schedule of specific action the discharger will take in order to 
correct or prevent a violation.  If the discharger fails to submit an acceptable plan, fails to comply with the 
notice, or fails to comply with the plans submitted, the discharger shall be in violation of these Rules. 

 
12.10 Cease and Desist Order.  In the event of a discharge or potential discharge threatens the operation of the 

TRIGID sewer system, or endangers the health or safety of any person, TRIGID shall issue a cease and 
desist order to the discharger.  If the discharger fails to obey said order immediately, the Industrial Waste 
Inspector may take such action pursuant to these Rules as may be necessary to insure compliance. 

 
12.11 Enforcement Procedures. 
 

A. When discharge of wastewater has taken place in violation of these Rules or the provisions of a 
wastewater inspection certificate, TRIGID, Industrial Waste Inspector, or other duly authorized 
TRIGID employee, may issue a cease and desist order and direct those persons not complying 
with such prohibitions, limits, requirements, or provisions, to: comply forthwith, comply in 
accordance with a time schedule set forth by TRIGID, or take appropriate remedial, or 
preventative action. 
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 B. Any user who violates the following conditions of this title, or applicable state and federal 

regulations, is subject to having their certificate revoked by TRIGID for: 
 
  1. failure of a user to factually report the wastewater constituents, flow and/or 

characteristics of their discharge; 
 
  2. failure of the user to report significant changes in operations, or wastewater constituents 

and characteristics; 
 
  3. refusal of reasonable access to the user’s premises for the purpose of inspection or 

monitoring; or 
 
  4. violation of conditions of a wastewater inspection certificate. 
 
12.12 Indemnity.  Any person who violates or aids or abets the violation of any provisions of these regulations, 

requirements, or conditions set forth in certificates duly issued, or who discharges wastewater which causes 
pollution, or violates any cease and desist order, prohibition, effluent limitation, national standard of 
performance, pretreatment or toxicity standard, shall be liable to indemnify, defend and hold harmless 
TRIGID in the full amount of any penalty or judgment rendered against TRIGID which is attributable to, or 
results from, such violation. 

 
12.13 Falsifying of Information.  Any person who knowingly makes any false statements, representation, record, 

report, plan or other document filed with TRIGID, or who falsifies, tampers with, or knowingly renders 
inaccurate any monitoring device or method required under these Rules, is declared to be in violation of 
these Rules, and subject to the charges imposed under these Rules, or subject to the procedures specified in 
these Rules. 

 
 

ARTICLE 13.  SERVICE AREAS 
 
13.1 Intention.  The intent of these Rules is to establish rules, regulations and rates for sewer service supplied 

hereunder only to areas allowed by TRIGID’s service territory for retail service and for wholesale service.  
No other areas shall be served by TRIGID.  Otherwise, TRIGID shall establish the service area, based on 
its ability to serve and as provided by law and these Rules. 

 
13.2 Wholesale Service.  TRIGID may enter into an agreement with a person who is a regulated public utility 

company, a governmental entity authorized by law to provide retail water service, or an accommodator 
under NRS 704.030 to provide wholesale water service to said person, provided said person provides retail 
water service outside TRIGID’s retail service area in a manner allowed by law. 

 
 

ARTICLE 14.  DISPUTES, RELIEF, APPEALS, REVIEWS 
 
14.1 Relief on Application.  When any person by reasons of special circumstances is of the opinion that any 

provision of these Rules is unjust, inequitable or improper as applied to their premises, he may make 
written application to the Board stating the special circumstances, citing the provision complained of, and 
requesting suspension or modification of that provision as applied to their premises.  If such application be 
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approved, the Board may suspend or modify the provision complained of, as applied to such premises, to 
be effective as of the date of the application and continuing during the period of the special circumstances. 

 
14.2 Relief on Own Motion.  The Board may, on its own motion, find that by reason of special circumstances 

any provision of these Rules should be suspended or modified as applied to a particular premise and may 
order such suspension or modification for any such premises during the period of such special 
circumstances, or any part thereof. 

 
14.3 Review by the Board.  These Rules shall be reviewed by the Board on a periodic basis to ensure that the 

provisions of these Rules are kept up to date, and that the charges and fees set out in Articles 4 and 5 are 
adequate to meet the costs of operating the water facilities and recovering the cost of Capital Outlays. 

 
14.4 Adjustment of Complaints.  The Board shall have the power of discretion in the interpretation and 

application of these Rules, including adjustments or rebate of charges, if in the Board’s opinion, the intent 
of the Rules would not be accomplished and an injustice would result by their strict application. 

 
14.5 Ruling Final.  All rulings of the Board shall be final, unless appealed in writing as provided in this Article 

within thirty (30) days. 
 
14.6 Billing Disputes.  Any dispute regarding the payment of any bill, charge or fee demanded by TRIGID is 

subject to relief and review as provided in this Article 14. 
 
14.7 Right To Arbitration.  Any request for relief made pursuant to Article 14.1 or other dispute arising from 

these Rules shall be subject to arbitration, and be decided by arbitration in accordance with the Rules of the 
American Arbitration Association currently in effect, unless the parties mutually agree otherwise.  Notice 
of demand for arbitration shall be filed in writing with the Board and with the American Arbitration 
Association. 

 
14.8 Limitation on Claim.  A demand for arbitration shall be barred unless made within thirty (30) days after the 

ruling of the Board, and in no event shall it be made after the date when institution of legal or equitable 
proceedings based on such claim would be barred by the applicable statute of limitations. 

 
14.9 Claims And Timely Assertion Of Claims.  A party who files a notice of demand for arbitration must assert 

in the demand all claims then known to that party on which arbitration is permitted to be demanded.  When 
a party fails to include a claim through oversight, inadvertence or excusable neglect, or when a claim has 
not matured or been acquired subsequently, the arbitrator or arbitrators may permit amendment.  Otherwise, 
all unasserted claims are barred. 

 
14.10 Judgment On Final Award.  The award rendered by the arbitrator or arbitrators shall be binding and final, 

and judgment may be entered upon it in accordance with applicable law in any court having jurisdiction 
thereof. 
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Attachment B-5 
 

TRIGID WATER RIGHTS BUDGETS 
 

Water Rights Commitments for Process Water                  Water Rights for Domestic Use 
    

Entity A.F.  A.F. 
    

Reno Supernap, LLC 3,330   

Silver Slate, LLC 2,500   

Tesla, Inc. 1,600   

Blockchains, LLC 1,800   

Emerald City Empire, LLC 510   

Comstock TRIC Associates, LLC 200   

Ryze Renewables, LLC 60   

 10,000  2,290* 
 
* Includes 549.5655.3269 a.f. allocated to Prior High Use Water Customers using potable water 
system.  The balance of 1740.51634.6731 a.f. is reserved for domestic uses of customers. 

HIGH WATER USERS ON POTABLE WATER SYSTEM 
   

Entity A.F. (over domestic use) 
   

Hardie  265 
Fulcrum  155 
Cemex  10 
PPG  13 
Ardagh  34 
PetSmart  10 
Reno Land & Water  30 
Marriot  15 
Nevada Express Corp.  17.518 
Fady Mehanna  3 
Denmark and Venice No. 1 LLC  30 
Thanh van Hoge Trust  549.5 
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Lima Land Co. LLC  9 
MRB Realty  2 
Edgewater Investments  21 
Can and Company  20 
Sparks Hotels, LLC  14 
Beauregard Ventures  .1469 
Cedar Sage  1.18 
  655.3269 
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ARTICLE 1.  GENERAL PROVISIONS 
 

1.1 Purpose.  TRIGID has been created by Storey County under Nevada Revised Statutes Chapters 318 and 
308 to own, maintain and operate community water and sewer systems to provide service to Customers in 
the service area, known as Tahoe-Reno Industrial Center, pursuant to Ordinance #171 and Resolution 00-
85, both passed on August 8, 2000.  TRIGID is not regulated as a public utility by the Nevada Public 
Utility Commission.  TRIGID is a quasi-municipal entity functioning as a political subdivision of the State 
of Nevada. 

 
1.2 Enterprise.  TRIGID will furnish a system used for the provision of fire protection water as well as  

industrial,  domestic and commercial water; and for the collection of domestic, commercial and industrial 
wastewater and septic tank effluent; including all parts of the enterprise, all appurtenances thereto, and 
land, easements, rights in land, contract rights and franchises. 

 
 

1.3 Separability.  If any section, subsection, sentence, clause or phrase of these Rules, Regulations and Charges 
or the application thereof to any person or circumstance is for any reason held to be unconstitutional or 
invalid, such decision shall not affect the validity of the remaining portions of these Rules, Regulations and 
Charges or the application of such provision to other persons or circumstances.  The Board hereby declares 
that it would have promulgated these Rules or any section, subsection, sentence, clause or phrase hereof 
irrespective of the fact that any one or more sections, subsections, sentences, clauses or phrases may be 
declared to be unconstitutional. 

 
1.4 Words and Phrases.  For the purposes of these Rules, Regulations and Charges, all words used herein in the 

present tense shall include the future; all words in the plural number shall include the singular number; and 
all words in the singular number shall include the plural number. 

 
 

ARTICLE 2.  DEFINITIONS 
 
2.1 Account Transfer shall mean any change made to a billing account, including but not limited to new 

ownership or new tenancy. 
 
2.2 Additional Definitions/UPC.  For the purpose of this Rules, additional terms shall have the meanings 

indicated in Chapter 1 of the latest edition of the Uniform Plumbing Code as prepared by the International 
Association of Plumbing and Mechanical Officials.  Except as expressly stated otherwise in these Rules, all 
provisions of the latest edition of the Uniform Plumbing Code are incorporated herein by reference. 

 
2.3 Applicant shall mean the person, business or governmental agency making application for water service to 

a parcel within service area, including the TRI Owners Association.  
 
2.4 Application shall be a written request for water service (as distinguished from an inquiry as to the 

availability of, or charges for, such service) and agreement by Customer to comply with these Rules. 
 
2.5 Billing Period shall be the period for which a billing is made.  It may be for an average month and need not 

coincide with the calendar month (i.e., may be billed on a cycle of 29 to 31 days). 
 
2.6 Board shall mean the Board of Trustees of TRIGID. 
 
2.7 Building shall mean any structure used for human habitation or a place of business, recreation or other 

purpose requiring water services. 
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2.8 Capital Costs shall mean costs of major rehabilitation, expansion or upgrading required as facilities reach 

the end of their useful life. 
 
2.9 Capital Outlays shall mean expenditures which result in the acquisition of, or addition to, fixed or capital 

assets. 
 
2.10 Construction Water shall mean water delivered through other than a standard service connection for 

construction purposes. 
 
2.11 Contractor shall mean an individual, firm, corporation, partnership or association duly licensed by the State 

of Nevada to perform the type of work to be done under these Rules. 
 
2.12 Cross Connection shall mean any actual or potential connection between TRIGID's distribution facilities 

and any source or system which may potentially cause contamination, pollution, or change in water quality 
by any and all causes. 

 
2.13 Connection Charge shall mean a fee charged in order to compensate TRIGID for the capital costs of 

investment, maintenance and repair in water plant equipment and related facilities made by TRIGID.  The 
charge is applied to all new users of water facilities in approximate proportion to their anticipated usage 
and is for the right of service in the system. 

 
2.14 County shall mean the County of Storey, State of Nevada. 
 
2.15 Cubic Foot is the volume of water which occupies one cubic foot.  The cubic foot is equal to 7.481 gallons. 
 
2.16 Customer shall mean the person in whose name service is rendered as evidenced by Customer’s signature 

on the application or contract for that service, or in the absence of a signed instrument, by the receipt and 
payment of bills regularly issued in Customer’s name regardless of the identity of the actual user of the 
service. 

 
2.17 Date of Presentation shall be the date upon which a bill or notice is either postmarked or hand delivered to 

the Customer. 
 
2.18 Delinquent shall mean an account that has not been paid by the 1st day of the calendar month following the 

due date of payment specified on the bill. 
 
2.19 Developer shall mean any person engaged in or proposing development of property in the service area. 
 
2.20 Development shall mean a parcel of property in the service area being improved and requiring water 

service, including but not limited to installation of service mains to and possibly on the property being 
improved. 

 
2.21 Easement shall mean an acquired legal right for the specific use of land owned by others. 
 
2.22 Employee shall mean any individual employed by TRIGID excluding independent contractors, consultants, 

and their employees. 
 
2.23 Gallon is the volume of water which occupies 231 cubic inches. 
 
2.24 Idler shall mean a length of pipe or spacer installed in lieu of a meter. 
 
2.25 Inspector shall mean an individual designated to inspect facilities which are the subject of this Rules. 



 

 

-9- 

 
2.26 Inter-Connection shall mean any actual or potential connection to Customer piping which will provide 

water to property or permit use of water for purposes other than that for which a service connection was 
authorized. 

 
2.27 Law is any statute, rule or regulation established by federal, state, County or municipal authorities. 
 
2.28 Living Unit shall mean any residence, apartment, or other structure to be occupied for habitational purposes 

by a single person or family and requiring water service. 
 
2.29 Main Classifications: 
 

A. Off-Site Main shall mean a main, regardless of size, which extends from the existing water system 
to a development but excluding onsite mains. 

 
B. On-Site Mains shall mean those public mains which are installed specifically to provide service to 

developments, and generally located within the development's boundaries. 
 

C. Public Mains or TRIGID Mains shall mean those mains which are owned, operated and 
maintained by TRIGID after completion and acceptance. 

 
D. Private Mains shall mean all water mains not owned by TRIGID after completion. 

 
2.30 Metered Service is a service for which charges are computed on the basis of measured quantities of water. 
 
2.31 Operation and Maintenance shall mean those functions that result in expenditures during the useful life of 

the water system facilities for materials, labor, utilities and other items which are necessary for managing 
and maintaining the water system facilities to achieve the capacity and performance for which such 
facilities were designed and constructed.  The term “operation and maintenance” includes replacement as 
defined in these Rules. 

 
2.32 Owner shall mean a person who holds legal title to the property or who is under contract to purchase the 

property. 
 
2.33 Permanent Service is a service which, in the opinion of TRIGID, is of a permanent and established 

character.  The use of water may be continuous, intermittent, or seasonal in nature. 
 
2.34 Permit shall mean any written authorization required pursuant to this or any other regulation of the service 

area for the installation or operation of any part of the water system within the service area. 
 
2.35 Person shall mean any individual, firm, association, organization, partnership, trust, company, corporation 

or other entity, and any municipal, political, or governmental corporation, body, or agency, other than 
TRIGID. 

 
2.36 Premises shall mean all of the real property and services to a single integrated activity operating under one 

name to one or more buildings, locations or services, provided: (a) such building, locations or services are 
to a single unit of property; or (b) such buildings, locations or services are on two or more units of property 
immediately adjoining, except for intervening highways, streets, alleys or waterways. 

 
2.37 Private Fire Protection shall mean service through a line used to extinguish accidental fires which benefits 

only one Customer or one class of Customers and is provided as an extra service in addition to normal and 
customary fire protection provided by TRIGID to all Customers. 
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2.38 Replacement shall mean expenditures for obtaining and installing equipment, accessories or appurtenances 
which are necessary during the useful life of the water system facilities to maintain the capacity and 
performance for which such facilities were designed and constructed. 

 
2.39 Rules shall mean these Rules, Regulations and Rates of The TRI General Improvement District For Water 

Service. 
 
2.40 Service Area shall mean the place of use of water rights available to serve the certain areas as designated in 

Article 13 of these Rules. 
 
2.41 Service and Connection Classifications: 

 
A. Combined Services shall mean service connections through which water is obtained for the dual 

purpose of fire protection and domestic use. 
 

B. Commercial Services shall mean service connections to include, but not limited to, nonindustrial 
businesses, office buildings, private clubs, motels, hotels, department stores, retail stores, 
restaurants, clubs, schools, and similar Customers. 

 
C. Domestic Services shall mean service connections through which water is obtained for all 

purposes exclusive of fire protection, but including residential, commercial, and industrial uses. 
 

D. Emergency Service Connection shall mean a temporary service connection required to provide 
water to safeguard health and protect private or public property, subject to the conditions 
governing temporary service connections. 

 
E. Industrial Service shall mean service to Customers engaged in warehousing or distribution, or in a 

process which creates or changes raw or unfinished materials into another form or product 
(e.g.,factories, mills, manufacturing facilities, assembly plants, machine shops, mines, pumping 
plants, creameries, canning and packing plants, or processing activities). 

 
F. Interim Services shall mean non-permanent connections for delivery of water for use during the 

construction of developments, other construction projects, and in certain instances, for emergency 
service. 

 
G. Non-Standard Connection shall mean a service connection installed at a location not adjacent to 

the property served and where there will not be a main installed contiguous to the property. 
 

H. Private Fire Service shall mean a service connection through which water is delivered to private 
property for fire protection exclusively. 

 
I. Residential Service shall mean service to a Customer in a single family dwelling, mobile home or 

building, or in an individual flat, condominium, or apartment in a multiple family dwelling, or 
building or portion thereof occupied as the home, residence or sleeping place of one or more 
persons. 

 
J. Service Connection shall mean the lateral pipe from the point of connection to a TRIGID water 

main, to and including the curb stop valve and/or meter box. 
 

K. Standard Service Connection or "Permanent Service Connection" shall mean a service connection 
installed at a location adjacent to the property being served. 
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L. Temporary Service Connection shall mean a service connection installed at a location not adjacent 
to the property served and which is subject to removal or relocation at such time as a main is 
constructed. 

 
2.42 Tenant shall mean a person renting or leasing a premise from the Customer or the Customer's selected 

representative. 
 
2.43 TRIGID shall mean TRI General Improvement District, a political subdivision of the State of Nevada, 

formed and existing as specified in Subsection 1.1 of these Rules. 
 
2.44 Water Meter shall mean a water volume measuring and recording device, furnished and/or installed by a 

user and approved by TRIGID. 
 

2.45 Will Serve The written approval constituting a will serve commitment for water service from TRIGID. 

 

 ARTICLE 3.  CONDITIONS OF SERVICE 
  
3.1 Pressures.  All applicants for service connections or water service and Customers shall accept such 

conditions of pressure and service as are provided by the distribution system at the location of the proposed 
service connection, and shall hold TRIGID harmless for any damages arising out of low pressure or high 
pressure conditions. 

 
3.2 Interruption of Service.  TRIGID will endeavor to notify Customers in advance of any interruption in 

service due to repairs, or other causes.  However, in emergency conditions, when notification is not 
practical, service may be interrupted for indefinite periods of time.  All Customers shall hold TRIGID 
harmless for any damages arising from interruptions in service caused by repairs, emergencies or 
conditions beyond the control of TRIGID. 

 
3.3 Area Served.  Properties within the boundaries of the service area shall be eligible to receive water from 

TRIGID in accordance with these Rules and subject to acceptance by TRIGID of a completed application 
by Customer. 

 
3.4 Main Required.  New applications for water service will be accepted only if the water main extends to the 

property being served, said water being within an off-site right-of-way or easement granted to TRIGID, or 
TRIGID agrees to extend the water main, unless the Customer agrees to extend all distribution, storage and 
supply capacity necessary to serve the Customer, subject to the provisions of these Rules. 

 
3.5 Property Not Adjacent to a Water Main.  In order to obtain service to property not immediately adjacent to 

a water main as required by Article 3.4 above, the applicant will be required to provide a main extension in 
accordance with the requirements of Article 10, or the applicant may make application for a non-standard 
service if the property meets the requirements of Article 9.9, and the applicant may be required to comply 
with the provisions of Article 4.3. 

 
3.6 Damage to Property.  TRIGID will not be liable for damage to property resulting from water running from 

open or faulty piping or fixtures on the Customer's property or from interruption or termination of service 
in accordance with these Rules, Regulations and Charges.  Customers who request activation of a service 
shall be responsible for damage resulting from such activation due to open or faulty piping and fixtures on 
the Customer's property. 
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3.7 Tampering with TRIGID Property.  No one except an employee or representative of TRIGID shall at any 
time in any manner operate the curb cocks or valves, main cocks, gates or valves of TRIGID’s system; or 
interfere with the meters or their connections, street mains or other parts of the system.  

 
3.8 Penalty for Violation.  For the failure of the Customer to comply with all or any part of these Rules, the 

Customer's service may be discontinued, in TRIGID’s sole discretion, until the Customer is in compliance.  
Termination of water service shall be in accordance with Article 11. 

 
3.9 Waste of Water.  No Customer shall knowingly permit leaks or waste of water.  Where water is wastefully 

or negligently used on a Customer's premises, or is flowing onto adjacent properties, roads, or drainage 
ditches seriously affecting the general service or operation of the system, TRIGID may discontinue the 
service if such conditions are not corrected within twenty-four (24) hours after giving the Customer written 
notice.  Water can be turned off immediately if conditions are severe and warrant immediate action. 

 
3.10 Regulation of Water Usage.  TRIGID may from time to time require that a watering schedule be followed 

or use of water be curtailed, or provide incentives for off-peak time watering, by notice to each Customer.  
Unless a different water schedule is promulgated by TRIGID, the following schedule of restrictions shall 
apply for outdoor irrigation to all commercial, industrial and other nonresidential Customers: 

 
 

A. Customers with odd addresses - Monday and Thursday only; 
 

B. Customers with even addresses - Tuesday and Friday only; 
 

C. Watering by spray irrigation shall take place only between the hours of 6:00 p.m. to 6:00 a.m. during 
allowed days;  

 
D. Watering by drip irrigation or by hand may take place at any time during allowed days; and 

 
E. The watering of new lawns for a period of six weeks from the date of planting seed or laying sod or 

watering vegetation planted for erosion control in an approved project to the extent necessary to reasonably 
assure establishment thereof. 

 
3.11 Notices to Customers.  Notices from TRIGID to a Customer will normally be given in writing, and either 

delivered or mailed to Customer at Customer’s last known address based on billing records.  Where 
conditions warrant and in emergencies, TRIGID may resort to notification either by telephone, facsimile or 
messenger.  When a Customer is refused service under the provisions of these Rules, TRIGID will notify 
the Customer promptly of the reason for the refusal to serve and of the right of the Customer to appeal 
TRIGID's decision to the Board.  Failure by the Customer to accept a certified letter notice will not relieve 
the Customer of responsibility for contents of notice. 

 
3.12 Notices from Customers.  Notice from the Customer to TRIGID may be given by the Customer or 

Customer’s authorized representative in writing at TRIGID's operating office.  TRIGID's current operating 
office (which is subject to change) is: 

 
TRI General Improvement District 
1705 Peru Drive #104 
McCarran, NV 89437 
Telephone (775) 636-6126 

 
 
3.13 Customer's Premises.  TRIGID employees and agents shall have the right of access to Customer's property 

at all reasonable hours for any purpose related to the furnishing of service and protection of water quality 
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and quantity, but will generally not enter upon Customer's premises to engage in repair or alteration of 
Customer piping and fixtures, since it is a responsibility of Customer to service or repair its piping and 
fixtures. 

 
3.14 Special Conditions and Circumstances.  In the event that conditions or circumstances arise which are not 

specifically covered by these Rules or warrant deviation from these Rules, TRIGID may take whatever 
action, including establishing rates and charges which, in its discretion, is warranted, including execution of 
contracts and agreements with Customers covering special conditions and circumstances. 

 
3.15 Effective Date.  These Rules shall become effective on the date of signature by the Board. 
 
3.16 Continuity.  Adoption of these Rules shall not be construed as a waiver of any right or obligation under any 

prior agreement, contract, or commitment of a Customer and TRIGID. 
 
3.17 Meters.  All services shall have water meters and will be billed according to the metered rate schedule. 
 
 

ARTICLE 4.  SCHEDULE OF RATES AND CHARGES 
 
4.1 General Metered Water Service.   TRIGID shall not increase said rates and connection charges unless the 

Board determines that said rates and connection charges are insufficient to pay all costs of Capital Outlays 
(including interest carry) along with all operating costs of TRIGID, including but not limited to, overhead, 
salaries and other employee compensation, operating and maintenance expenses, taxes, reserve and 
replacement, water rights lease or purchase fees, any other fees, expenses and charges normal and 
customary for water service utility companies.  In the event said rates are insufficient to pay all said 
operating costs, then monthly rates may be raised to a level that will cover all costs.   

 
TRI-GID Water Rates 
     
Meter Size  Water  
3/4 inch  $      26.51  
1 inch  $      47.08  
1 1/2 inch  $      81.11  
2 inch  $    122.54  
4 inch  $    361.96  
6 inch  $    705.13  
8 inch  $ 1,116.53  
10 inch  $ 1,945.34  
Usage Per 1,000 gallons  $         3.52  

 
 
4.2 Charges for Construction Water. These charges apply to metered us of water during development and 

construction of projects. 
 

A. Application for service must be completed and the location of the point of draw must be clearly 
identified 

 
B. The contractor will be responsible for installation of a standard metered service and construction 

of temporary truck fills and appropriate backflow prevention assembly consistent with TRIGID 
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conditions of service.  The setup will require inspection, meter reading, and assembly testing prior 
to activation. 

 
C. The monthly customer service charge shall be $75.10. 
 
D. The water usage charge shall be $3.52 per 1,000 gallons of water used each month as set forth in 

Article 4.1. 
 
4.3 Connection Fees.  An applicant for a Will Serve shall pay the water connection fee in effect on the date of 

the application upon completion of all requirements under Article 15.  For calculations of connection fees 
on all Commercial and Industrial accounts, the applicant must provide the TRIGID with expected usage 
and discharge volume information based on fixture unit counts.  This information is to be provided on the 
TRIGID prescribed form, certified by a Civil Engineer registered in the State of Nevada, and submitted 
along with an approved stamped set of drawings.    Connection fees shall be charged on a one-time basis in 
the amount of $4.91 per gallon per day, based on the approved fixture calculations. 

  
4.4 Build and Dedicate TRIGID System Facilities.  If TRIGID determines, in TRIGID’s sole discretion, that 

connection of new service for a Customer will exceed the standard specifications (see Article 15.2) for 
existing storage, supply or distribution capacity of TRIGID’s water system, or requires additional storage, 
supply or distribution facilities, TRIGID may in its sole discretion require as a condition of service that the 
Customer design, permit and construct all additional new water facilities (e.g., wells, pump station, 
pipelines, valves, storage tanks) necessary to increase said capacity or provide facilities for Customer’s use 
prior to providing water service.  Customer shall complete and dedicate to TRIGID without charge all 
water system facilities as constructed.  To the extent that any of said water system facilities are oversized 
beyond the Customer’s needs, TRIGID shall reimburse the Customer from connection charges collected 
from subsequent Customers using said facilities or provide Customer a credit therefor from connection 
charges.  The basis for reimbursement or credit shall be the difference in actual costs of the water system 
facilities between the capacity required for the constructing Customer’s use and the oversized capacity.  No 
overhead, administrative change, profit or interest on said actual costs will be reimbursable.  All design and 
construction of said facilities must be approved by TRIGID.  The constructing Customer shall not be 
entitled to a credit from the connection charge for all or any portion of the water system facilities so 
constructed, except as specified in this Article.  The procedures specified in Article 10 shall be used for all 
construction under this Article.  Construction by a third-party developer of off-site water system facilities 
shall not entitle the Customer to claim a credit or reimbursement for the water system facilities so 
constructed. 

 
 

ARTICLE 5.  OTHER CHARGES, FEES AND DEPOSITS 
 
5.1 Security Deposit for Service.  TRIGID may require a security deposit in the amount of Five Hundred 

Dollars ($500.00) or one-year’s total estimated rates (whichever is less) from all new Customers or 
applicants, from Customers whose accounts are delinquent on more than one occasion (i.e., two monthly 
payments overdue) in any one (1) year period, or in situations where TRIGID has cause to believe that a 
deposit is required to ensure payment of bills.  Upon discontinuance of service, any deposit held by 
TRIGID will be applied to the final billing with any deposit amount refunded to the Customer.  By posting 
a deposit, the Customer agrees that the deposit is a pledge to make future payments to TRIGID and not 
payments for future services that are furnished by TRIGID. 

 
Any application for service will not be granted unless full payment has been made for water or sewer 
services previously rendered to the applicant or Customer by TRIGID, if any.  Failure on the part of the 
Customer to make a deposit within fifteen (15) days after written notice by TRIGID that such deposit be 
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made or service may be discontinued, shall warrant TRIGID in discontinuing the service to the Customer.  
TRIGID may waive the security deposit requirement, in its sole discretion, or accept alternate security.  

 
5.2 Charges for Disconnection, Reconnection, Account Transfer and Special Reading.  If service is 

discontinued whether at the request of the Customer or initiated by TRIGID for reasons other than those 
specified in Article 5.10, the Customer shall pay a processing charge of fifteen ($15.00) for disconnection 
and another fifteen dollars ($15.00) for reconnection.  If the Customer requests an account transfer or 
special meter reading, a processing charge of fifteen dollars ($15.00) shall be charged.  Customers must 
give 24 hours or previous working day’s notice for disconnection, re-connection or special reading. 

 
5.3 Installation Fee: The installation fee shall be charged to cover the cost of materials and labor for installing 

the water service.  This fee shall be based on the service size and shall be in the amount shown.  The 
installation fee includes tapping of the main, installation of the service line from the main to the meter, the 
meter, and the meter box, in accordance with the following table: 

 
Service Size  Installation Fee 

 
3/4" or smaller  $ 750 
1"   $ 795 
1 1/2"   $ 975 

 2"   $1,290 
 Over 2"   Actual Cost, or $1,300, 

     whichever is greater 
 

In the alternative, if all materials and labor are supplied, the installation fee includes setting of meter in a 
TRIGID approved installation, in accordance with the following table: 

 
Service Size Installation Fee 

 
3/4" or smaller $ 80.00 
1" $ 90.00 

 1 1/2" $130.00 
 Over 2" Actual Cost 

 
TRIGID personnel or agents will do all service connection installations, unless TRIGID approves another 
means of installation. 

 
5.4 Water Plan Checking and Inspection Fee.  Any applicant, Customer or a Developer requiring approval of 

plans by TRIGID, a Will Serve letter, or desiring plan checking shall pay to TRIGID a $500 plan review 
fee and a $1000 inspection fee at the time of the Will Serve application.   

 
5.5 Relocation of Service Connection.  An existing service connection may be relocated, if the new service is 

of like size and will provide a water supply to the same parcel of property, upon application and payment of 
an installation fee by the Customer. 

 
5.6 Increase in Size of Service Connections.  Enlargement of a service connection to the same property, 

requiring abandonment of the existing connection and installation of a complete replacement connection of 
increased size shall be treated as a new service connection and shall be charged accordingly.  The fees to be 
paid by the Customer upon application for increase in size of service connection shall be the installation fee 
for the size of the larger service being installed and a connection charge which shall be determined by 
subtracting the connection charge for the size of service being abandoned from the connection charge for 
the size of service being installed, if any. 
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5.7 TRIGID Fire Hydrants Fire Fighting Use.  There shall be no charges to governmental agencies for water 
available through TRIGID fire hydrants for use in fire suppression. 

 
5.8 Private Use of TRIGID Fire Hydrants.  Connections to TRIGID fire hydrants are prohibited unless a water 

service application is submitted to and approved by TRIGID.  The applicant shall pay fees as specified in 
Article 4.6.  Applicants for connections to fire hydrants shall designate the period of time and purposes for 
which water is to be used.  TRIGID shall designate the fire hydrant that the applicant may use.  Use of any 
other fire hydrant by the applicant other than the designated hydrant may result in an additional charge of 
one hundred dollars ($100.00) for each occurrence, and removal of Customer’s or TRIGID’s equipment, if 
any.   TRIGID may discontinue the supply and remove its equipment at the expiration of the period so 
designated or if the supply is used for any purpose other than designated by the applicant.  The supply is 
subject to limitations as to rate of flow and time of use.  TRIGID will install all equipment necessary for the 
connection, unless TRIGID approves other arrangements, and no water will be used until such equipment is 
installed.  In the event that a connection is made to a fire hydrant without authority to do so, the user shall 
be required to pay an additional charge of One Hundred ($100.00) for each day of use prior to issuance of 
the permit. 

 
5.9 Public Agencies Exempted from Deposit Requirements.  In lieu of cash deposits or sureties, purchase 

orders will be accepted from public agencies. 
 
5.10 Discontinuance Charge.  If service is discontinued for non-payment of water bills or other violations of 

these Rules, the Customer shall pay a turn-off charge according to the schedule below.  Before service is 
restored, all accrued water charges must be paid, in addition to a turn-on charge in an amount equal to the 
charge for turn-off according to the schedule below.  If a Customer has had twelve (12) consecutive months 
without being disconnected for non-payment of bills or other violations, the discontinuance charge shall 
revert to the first occurrence charge according to the schedule below. 

 
Occurrence of    Turn Off And 
Discontinuance of Service   Turn On Charges 

 
First     $  50.00 
Second     $100.00 
Third     $200.00 
Fourth and beyond   $300.00 

 
Should the Customer reactivate the service without the consent of TRIGID, an additional charge of five 
hundred dollars ($500.00) will be made for each such occurrence.  Service will be considered to have been 
disconnected when an employee of TRIGID has been dispatched for that purpose.  Termination of water 
service shall be in accordance with Article 11. 

 
5.11 Fee for Turn-off at Main.  Should it become necessary in order to enforce discontinuance of service.  To 

shut off the service at the main, a charge equal to the cost of labor, equipment and materials will be made, 
but not less than $250.00. 

 
5.12 Delinquent Accounts.  In addition to other provisions of these Rules, there will be a charge for late 

payment.  If payment is not received before it becomes delinquent, a late penalty processing fee and a 
penalty on the outstanding balance will be charged in accordance with Article 7.3 and the service may be 
discontinued according to the procedure outlined in Article 11. 

 
5.13 Unauthorized Use of Private Fire Service.  When it is found that a private fire service is being used for 

purposes other than standby fire protection, TRIGID shall notify the Customer of the unauthorized use.  
Failure to discontinue unauthorized use will be cause for discontinuance of service. The Customer shall be 
charged for the water consumed through the unauthorized use, as TRIGID may deem appropriate, 
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consistent with established rates, and in addition Customer shall pay a charge of one hundred dollars 
($100.00) per occurrence. 

 
5.14 Damage to TRIGID Property.  Persons causing damage to TRIGID property by any willful or negligent act 

shall be responsible for payment of all costs incurred.  Customers or their contractors, agents and 
representatives causing damage to TRIGID property shall be strictly liable for payment of all costs caused 
by such damage. 

 
5.15 Charges for Meter Testing.  TRIGID will shop-test, preferably in the presence of the Customer, a meter of a 

size two-inches (2") or smaller, at the request of a Customer and payment of a twenty-dollar ($20) fee.  If 
the meter, upon testing, registers no greater than two percent (2%) over the true quantity, the fee shall be 
forfeited, and all water bills shall be paid as presented.  However, if the meter registers more than two 
percent (2%) of the true quantity, the fee shall be returned, and the amount overcharged during the prior six 
months, or such portion of the six month period as the Customer has been responsible for water bills, will 
be credited to the Customer and another meter substituted for the inaccurate meter.  The same procedure 
shall apply to meters larger than two inches (2"), except that the meter shall be field-tested. 

 
5.16 Photocopy Charges. The charge for making photocopies on TRIGID copying equipment shall be $.25 per 

copy. 
 
5.17 Reimbursement for District Costs Benefitting Individuals or Entities. The District shall seek 

reimbursement from those individuals or private companies for outside contract services, including 
but not limited to legal and engineering services, that are incurred by the District in relation to 
proposed new development or special projects that are deemed to benefit individual persons or 
entities, rather than the District customers at large.  The reimbursements collected from individual 
persons or entities shall be limited to the actual time and materials and unit rate costs incurred by the 
District related to proposed new development or special projects that are deemed, in the District’s 
discretion, to benefit individual persons or entities, rather than the District’s customers at large. 

 

ARTICLE 6.  BASIS FOR BILLING 
 
6.1 Monthly Billing.  All services shall be billed on the basis of monthly rates specified in Article 4.1. 
 
6.2 Meter Readings.  Customers are responsible for payment of all water recorded as having passed through a 

meter regardless of whether the water was put to beneficial use. 
 
6.3 Owner Responsibility.  The Owner shall be ultimately responsible for payment of water bills and fees for 

its property in the case of nonpayment by a tenant or other occupant. 
 
 

ARTICLE 7. TIME AND MANNER OF PAYMENT 
 
7.1 Issuance of Bills.  TRIGID shall read the water meters in the service area monthly, and as soon thereafter as 

practicable, issue a bill for each service in accordance with these Rules.  TRIGID shall send out bills for 
water used and for which no payment has been received and shall use the rates and charges established by 
these Rules to determine the amount. 

 
7.2 Bills Due When Presented.  Upon presentation, all bills shall be due and payable at the operating office of 

TRIGID or as specified in the bills. 
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7.3 Delinquent Accounts.  Accounts not paid in accordance with Article 5.12 are delinquent and shall be 
charged a late fee of 1.5 percent per month of the outstanding balance plus a basic penalty fee of ten 
percent (10%) of the delinquent monthly billing. 

 
7.4 Discontinuance of Service.  TRIGID may discontinue service to a Customer having a delinquent bill as 

specified in Article 11.2. 
 
7.5 Represents Lien on Property.  Until paid, all rates and charges provided in these Rules which are delinquent 

constitute a perpetual lien on and against the property served and may be foreclosed upon as provided by 
law. 

 
7.6 Proration of Service Charges; Minimum Bill.  If any opening or closing bill is for a period shorter than the 

regular billing period, the base rate charge for service shall be reduced in the same proportion as the actual 
period of use is reduced from the regular billing period. 

 
7.7 Failure to Receive a Bill. Failure to receive a bill does not relieve the Customer of the obligation to pay for 

services received. 
 
7.8 Checks Not Honored by Bank. Checks presented in payment to TRIGID which are returned by a bank shall 

be treated as though no payment had been made and a fifty-dollar ($50.00) handling charge will be levied 
by TRIGID plus any additional charges of the bank.  Payment in lieu of returned checks may be required to 
be by cash or equivalent.  The Customer must reimburse TRIGID for any returned check fees charged by a 
bank to TRIGID. 

 
7.9 Multiple Water Bills.  For the purpose of computing charges, each meter will be considered separately, and 

readings of multiple meters will not be combined, except where a battery of smaller meters has been 
installed in lieu of a larger one for TRIGID's convenience.  In such cases, charges will be computed as if 
the water used has been measured through a single meter. 

 
7.10 Estimated Bills and Non-operable Meters.  If a meter cannot be read because of obstructions or other 

causes, an estimate shall be made of the quantity of water used, and a bill shall be issued for the estimated 
service.  The next succeeding bill which is based upon actual meter readings will reflect the difference 
between prior estimates and actual consumption.  If a meter is found to be non-operable, consumption shall 
be estimated and billed, considering all pertinent factors. 

 
7.11 Billing Adjustments.  Where billing adjustments are processed for inaccurate meter recordings or other 

usage adjustments, if the meter has: 
 

A. under-recorded the usage of water, the adjustment shall be only for the period of the most recent 
six (6) months of usage. 

 
B. over-recorded the usage, the adjustment in the form of a credit shall be made only for the period of 

the most recent six (6) months of usage. 
 
C. A Customer who, because of an adjustment to his bill, owes TRIGID money for service may pay 

that amount over a three (3) month period.  TRIGID shall credit the Customer who was 
overcharged because of an inaccurate meter not later than thirty (30) days after the overcharge is 
determined. 

 
7.12 Disputed Bills.  In the case of a dispute between a Customer and TRIGID as to the correct amount of any 

bill rendered by TRIGID for water service furnished to the Customer, the Customer will deposit with 
TRIGID the amount claimed by TRIGID to be due.  Failure on the part of the Customer to make such 
deposit within fifteen (15) days after written notice by TRIGID that such deposit be made or service may 
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be discontinued, shall warrant TRIGID in discontinuing the service to the Customer without further notice.  
A billing dispute not resolved to the Customer’s satisfaction is subject to the dispute resolution procedures 
as provided in Article 14. 

 

ARTICLE 8. APPLICATION FOR SERVICE 
 
8.1 Application.  Each person applying for a new water service or changes in an existing service, will be 

required to sign appropriate application forms provided by TRIGID and to pay all required fees and 
charges.  The application form shall include an agreement to abide by all TRIGID rules and regulations and 
shall require furnishing such information as TRIGID may reasonably require.  Each applicant shall describe 
the type of development proposed for the property. 

 
8.2 Existing Service Connection.  Applicants for service through existing service connections shall 

nevertheless provide required information on application forms provided by TRIGID. 
 
8.3 New Service.  The applicant shall provide any and all information which will assist TRIGID in properly 

sizing and locating a service lateral and meter, including a description of the development, the use of water 
and plumbing plans of the private facilities, if required.  Applications shall be accompanied by payment of 
the service connection installation fee, plus the connection charge, unless deferred. 

 
8.4 Correct Information.  In the event that an applicant provides incorrect information as to the size and 

location of a service connection or requests a change in the size or location after work has commenced, the 
applicant shall pay any costs incurred by reason of such corrections and changes. 

 
8.5 Rejection of Application.  Applications for service through existing or new service connections 

accompanied by all required fees and charges may nevertheless be rejected if: 
 
A. The account of the applicant or any other person (e.g., prior Customer, tenant, owner) at the same 

service location, or the applicant at another location, is delinquent. 
 
B. The purpose of the applicant, in the opinion of TRIGID, is to circumvent discontinuance of service 

in another name because of nonpayment of water bills. 
 
8.6 Service Outside Service Area Boundary.  Only property within the service area boundary is eligible for 

water service from TRIGID.  Property outside the service area must be annexed into the service area before 
application can be made for water service to the property.  Applicant shall pay all costs associated with 
annexation of property into the service area.  The Board may deny any annexation request, in its sole 
discretion, and the Board shall not approve any annexation that conflicts with existing County Master Plans 
and/or existing Development Agreements for the TRIGID Service Area. The Board may annex, in its sole 
discretion, any property for wholesale service, and any nonresidential property for retail service. 

 
 

ARTICLE 9.  SERVICE CONNECTIONS 
 
9.1 Size and Water Supply.  TRIGID reserves the right to determine the size of the service connection to be 

installed, giving consideration to the needs of the applicant and the capacity of the main to which the 
service is to be connected.  No service connection shall be approved of a size larger than can be supplied by 
the main without adversely affecting service to other Customers.  In the event an existing main is 
determined to be inadequate to meet the requirements of an applicant and a main extension will provide for 
those requirements, provisions of these Rules applying to main extensions will be followed.  Whenever two 
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mains are available from which service can be provided, TRIGID shall, at its option, determine the main to 
which the service connection will be made. 

 
9.2 Location.  Service connections shall be installed at right angles to a main and the point of connection shall 

not be within a street intersection.  The curb stop or meter box location shall normally be within the off-site 
right-of-way or easement adjacent to existing or proposed. curb line.  In alleys or easements, curb-stops or 
meter boxes shall be located at a point as close as practicable to the property line near which the main is 
located.  All curb-stops and meter boxes shall be located outside of driveways and other areas where access 
by TRIGID employees or representatives for operation and maintenance may be restricted. 

 
9.3 Composition.  A standard service connection shall be comprised of a service lateral from the point of 

connection to the main, to and including meter box or battery thereof.  The meter box shall contain a meter 
riser with integral curb stop and check valve, and a meter. 

 
9.4 Ownership.  Service connections, including laterals, to and including curb stops, meter boxes, and other 

appurtenances, shall upon completion be and remain the property of TRIGID and TRIGID shall be 
responsible for the maintenance and repair of such facilities, subject to any agreements covering the 
installation of such facilities.  All pipe and fittings on the Customer's side of the curb stop and/or meter box 
shall be installed by and maintained by the Customer or Customer. 

 
9.5 Private Fire Service.  Private fire service shall be restricted to standby for emergency fire protection.  

TRIGID may require installation of an approved detector check valve. 
 
9.6 Combined Service.  Combined service shall be allowed only when so approved by TRIGID. 
 
9.7 Temporary Service.  TRIGID may authorize a temporary service connection when the applicant's property 

is not adjacent to a water main.  As a condition to installation of temporary service, the applicant is required 
to provide assurance satisfactory to TRIGID of the prompt installation of the necessary main extension. 

 
9.8 Emergency Service.  Emergency service may be authorized for limited periods of time when the usual 

source of supply fails or is declared to be potentially harmful, or in other circumstances that endanger 
health or property.  Connections may be provided, at the discretion of TRIGID, to any available outlet from 
TRIGID facilities. 

 
9.9 Non-Standard Service.  Non-standard service may be authorized when, in the opinion of TRIGID, a main 

extension will not be necessary for orderly development of the system, fire protection, service to other 
property or other reasons.  Non-standard service laterals from curb stop of meter box to the Customer shall 
normally not be located within an off-site right-of-way.  A copy of the recorded easement grant over 
private property for a service lateral shall be provided to TRIGID’s satisfaction. 

 
9.10 Separate Service to Each Separate Ownership. Each living unit or nonresidential service under separate 

ownership must be provided with a separate service connection, unless TRIGID approves a different 
connection. Two or more Customers under one ownership and on the same lot or parcel of land may be 
supplied through the same service connection; provided that for each Customer an additional monthly base 
rate will be applied to the single service serving said Customer, or a separate service connection may be 
provided for each building and each charged as a separate service.  TRIGID reserves the right to limit the 
number of parcels or the area of land under one ownership to be supplied by one service connection.  Not 
more than one service connection for domestic or commercial supply shall be installed for one building 
(other than multi-tenant buildings), except under special conditions.  A service connection shall not be used 
to supply other property of a different owner or to supply property of the same owner across a street or 
alley.  When property provided with a service connection is divided, each service connection shall be 
considered as belonging to the lot or parcel of land which it directly enters. 
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9.11 Installation of TRIGID Facilities by a Developer.  Subject to the provisions of applicable sections of these 
Rules, the following shall apply to the installation of all facilities by a developer which are to be owned and 
operated by TRIGID. 

 
A. The developer shall pay to TRIGID prior to the approval of any installation all applicable fees and 

charges. 
 
B. Plans and specifications for the water system improvements to be constructed by the developer shall be 

prepared by a Nevada Professional Engineer retained by the developer and shall be approved by 
TRIGID and the Storey County Fire Department (or its designee) before construction is started. 

 
C. All TRIGID water facilities shall be located within easements or rights-of-way.  Water meter boxes 

shall be located outside of travel lanes and driveways and shall be protected from vehicular traffic, as 
determined by TRIGID. 

 
D. TRIGID shall have inspected and approved the installation of the water service facilities before service 

is provided (other than water for construction purposes). 
 
E. Prior to installation, fire hydrants to be connected to a TRIGID main shall be approved by the fire 

department having jurisdiction. 
 
9.12 Installation By TRIGID.  Unless otherwise approved by TRIGID, service connections shall be installed by 

TRIGID.  When warranted by circumstances, TRIGID may permit installation of the service connections 
by independent contractors.  In such event, TRIGID specifications must be adhered to and tapping of a 
main will be permitted only in the presence of a representative of TRIGID. 

 
9.13 Cross-Connections.  No connections shall be permitted between TRIGID water supply system and; 1) any 

sewer or drainage system; 2) any steam, gas, or chemical line, pipe or conduit; 3) any device, boiler, tank or 
container whereby any contamination or pollution or any dangerous, impure, unsanitary, or unpotable 
substance may be introduced into any portion of TRIGID's water supply system by backflow, back-
siphonage, or any other method; and 4) any premises where a water supply system other than TRIGID's 
exists, unless approved by TRIGID.  Any connection where possibility of contamination or pollution exists 
shall be equipped and tested as outlined in Article 12.   

 
9.14 Service Connection Restrictions.  TRIGID reserves the right to prohibit connections to certain mains when, 

in its opinion, such connections may impair the integrity of such mains or when the location of such 
connection would not be conducive to orderly development and planning of the distribution system.  In 
such conditions, consideration will be given to main extension or alternate means of supply. 

 
9.15 Relief Valves.  As a protection to the Customer's plumbing system, a suitable pressure relief valve must by 

installed and maintained by the Customer, at its expense, when check valves or other protective devices are 
used.  The relief valve shall be installed between the check valves and any water heater. 

 
9.16 Back Flow Device. Whenever back flow protection has been found necessary on a water supply line 

entering a Customer's premises, then any and all water supply lines from TRIGID's mains entering such 
premises, buildings or structures shall be protected by an approved back flow device, regardless of the use 
of the additional water supply lines.  Approved back flow protection devices shall be inspected and tested 
annually in accordance with Article 12.  The devices shall be serviced, overhauled, or replaced whenever 
they are found defective and all costs of repair and maintenance shall be borne by the Customer.  The 
service of water to any premises may be immediately discontinued by TRIGID if any defect is found in the 
backflow prevention installation or other protective devices, or if it is found that dangerous unprotected 
cross-connections exist.  Service will not be restored until such defects are corrected. 

 



 

 

-22- 

 

ARTICLE 10.  MAIN EXTENSION 
 
10.1 General Conditions. 
 
 A. Construction Plans.  A person proposing an extension to TRIGID distribution system to provide a 

water supply to a parcel of property shall submit detailed water plans.  Such plans shall indicate 
the size and location (horizontal and vertical) of water mains and other facilities, including all 
service laterals and fire hydrants.  In addition, water plans shall designate boundaries of the 
applicant's property which will be served by the proposed extension.  Water system improvements 
shall be designed by a professional engineer licensed in Nevada. 

 
  TRIGID will review the water plan and return written comments to the applicant indicating any 

necessary revisions.  The applicant shall prepare and submit to TRIGID final plans of the water 
improvements with all comments addressed to the satisfaction of TRIGID.  Upon execution of the 
appropriate agreement by the applicant; payment of applicable charges, fees and deposits; 
approval of other appropriate governmental agencies, and a preconstruction conference with 
TRIGID, TRIGID will give the applicant permission to start construction.  No water related 
construction will be started before permission is granted by TRIGID. 

 
 B. Time Limitation.  Approval by TRIGID for any main extension shall be valid for a limited time as 

will any related commitment of existing capacity in a particular main.  In the event that 
construction of the mains covered by any approved plan is not started within one (1) year from the 
date of approval, the project shall be deemed to have been abandoned, and any subsequent 
proposal for reactivation shall be treated as a new project.  The same shall apply when active 
construction work within a property is commenced and then discontinued for a period of six (6) 
months. 

 
 C. Compliance with Specifications.  All main extensions, service connections, and appurtenances 

shall be constructed to conform with TRIGID specifications.  Mains shall be sterilized to the 
satisfaction of TRIGID and activation of the mains for domestic use shall not be permitted until 
authorized by TRIGID.  Connections to existing mains shall be made only in the presence of a 
representative of TRIGID and at times specified by TRIGID.  Shutting down of mains for the 
purpose of making connections will not be permitted when wet taps are feasible.  Mains will be 
shut down only with the specific approval of TRIGID. 

 
 D. Guarantee.  Materials and workmanship shall be guaranteed free of defect for a period of one (1) 

year from date of acceptance by TRIGID.  Upon receipt of notice from TRIGID, the developer or 
Customer shall immediately cause any defect to be corrected or shall reimburse TRIGID for the 
cost of correction. 

 
 E. Rights-of-Way.  Water mains and appurtenances shall be located within off-site rights-of-way or 

within easement grants to TRIGID not less than 20 feet in width or as TRIGID may specify.  All 
rights-of-way or easements shall be recorded prior to release of approved plans. 

 
 F. Minimum Size of Main.  The minimum size of any main to be constructed as a part of TRIGID's 

distribution system shall be six (6) inches in diameter; except in certain dead end locations where 
there are no fire hydrants and future extensions are not possible, TRIGID may allow mains four 
(4) inches in diameter. 

 
 G. Fire Hydrants. Fire hydrant installations shall conform with design and location requirements of 

the governmental agency having jurisdiction. 
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 H. Commitment of Water Supply.  Main extensions or other facilities constructed by persons for 

development of property shall not be considered as reserved for supply to those properties 
exclusively.  Extensions of and connections to such mains for service to others shall be permitted 
when, in the opinion of TRIGID, such connections will not substantially affect supply to the 
original development or property. 

 
10.2 Standard Main Extensions. 
 
 A. General Conditions.  Main extensions proposed for construction under provisions of this Article 

shall be subject to the general conditions as described in Article 10.1. 
 
 B. Size of Mains.  Proposed water main extensions to serve developments, both on-site and off-site, 

shall be of sufficient size to adequately provide a water supply for the development.  TRIGID 
reserves the right to establish sizes of all mains and appurtenances. 

 
 C. Responsibility for Cost.  The cost of all main extensions to be constructed under Article 10.2, 

including service laterals, fire hydrants, and other appurtenances, shall be borne by the developer 
or Customer. 

 
 D. Agreement and Payment of Fees.  Prior to TRIGID's permission to start construction, the 

developer or Customer shall execute a standard form of agreement with TRIGID and submit 
payment of all required fees, construction water charges, and other fees and deposits as required 
by these Rules. 

 
 E. Construction by Private Contractor or Developer.  Design and preparation of construction 

drawings shall be done by competent registered professional engineer selected by the applicant.  
Construction work shall be performed by an experienced, properly licensed and competent person 
or firm selected by the applicant.  In certain circumstances when, in the opinion of TRIGID, the 
extent of work to be performed is minor and can be accomplished efficiently and economically by 
TRIGID employees or representatives, TRIGID may elect to perform the work and the applicant 
shall deposit an amount equivalent to the estimated cost.  Upon completion of construction, the 
differential between estimated and actual costs will be billed or refunded. 

 
 F. Completion.  Upon completion of the work, the applicant's engineer shall certify that the work was 

completed according to the plans and specifications, except in the case of work completed by 
TRIGID.  Water service will not be activated until the engineer's certification is submitted to 
TRIGID and TRIGID accepts the construction. 

 
10.3 Oversized Main Extensions. 
 
 A. General Conditions.  Main extensions proposed for construction under provisions of this Article 

shall be subject to the general conditions described in Article 10.1.  When applicable, the 
provisions of this Article 10.3 shall govern over the provisions of Article 4.4. 

 
 B. Applicability.  For the purpose of this Article, an oversized main is described as a main larger than 

eight inches (8") and which, in addition to providing an adequate water supply to the proposed 
development, is required to be of a size which will be capable of meeting future demands for 
parcels other than Customer’s on the distribution system and provide for orderly development of 
that system.  TRIGID reserves the right to determine what constitutes an oversized main. 

 
 C. Location of Mains.  Oversized mains may be off-site (outside the boundaries of a development) or 

traverse the interior area or combination thereof. 
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 D. Identification of Mains.  TRIGID shall indicate and identify on water plans submitted for a 

proposed development both the standard and oversized diameters of pipelines to be constructed. 
 
 E. Approval by TRIGID Required.  Proposals for oversizing of water mains shall be submitted to 

TRIGID for review and approval.  Water plans, conforming with TRIGID's directive, shall then be 
approved and TRIGID shall enter into an agreement with the developer or Customer, providing for 
TRIGID's participation in construction costs as hereinafter set forth. 

 
 F. Participation in Cost.  Participation by TRIGID for the oversizing of a main extension shall be 

based on the difference in actual cost of pipe, fittings, and valves between the size required for the 
main extensions and the size required for oversizing, and shall not include trenching and 
backfilling.  The cost difference shall be established by a certified price list from the supplier.  
Prices quoted on the list shall be the actual prices charged to the buyer.  Hydrants installed by the 
developer on off-site lines shall not be considered as oversizing. 

 
 G. Alternate Method of Payment.  TRIGID may, in lieu of a lump sum payment of TRIGID's portion 

of the construction costs, arrange with the developer or Customer for an alternate method of 
payment from future hook-ups for a period of ten (10) years. 

 
 

ARTICLE 11.  TERMINATION OF SERVICES 
 
11.1 Customer Request for Termination of Service. A Customer may have service terminated by giving not less 

than five (5) business days advance notice thereof to TRIGID, and provide a mailing address to which the 
closing bill will be mailed.  Charges for service may be required to be paid until the requested date of 
discontinuance or such later date as will provide not less than the required five (5) business days advance 
notice.  When such notice is not given, the Customer will be required to pay for service until five (5) 
business days after TRIGID has knowledge that the Customer has vacated the premises or otherwise has 
terminated service.  Failure to notify TRIGID of termination of service shall not relieve the Customer or 
property owner (if other than the Customer) of responsibility for payment of water bills. 

 
11.2 Termination of Service by TRIGID. 
 
 A. For Nonpayment of Bills.  A Customer's service may be discontinued for nonpayment of a bill for 

service furnished if the bill is delinquent, provided TRIGID has given the Customer at least five 
(5) days prior notice of its intention to discontinue service. 

 
Premises to which charges have become delinquent may be disconnected from the water system.  
TRIGID shall charge the cost of disconnection of such premises and the cost of reconnection 
thereto, as provided in Article 5.2, plus the discontinuance charge in Article 5.11, before such 
premises are reconnected to the water system. 

 
 B. For Noncompliance with Rules.  TRIGID may discontinue service to any Customer for violation 

of these Rules after it has given the Customer as least five (5) days written notice of such 
intention.  Where safety of water supply is endangered, or other emergency circumstances exist, 
service may be discontinued or curtailed immediately without notice. 

 
 C. For Inter-Connections, Cross-Connections, or Illegal Connections. Where nonemergency inter-

connection, cross-connection, or illegal connection on or from a Customer's premises occurs, 
TRIGID may discontinue service and/or make such corrections as may be indicated at Customer's 
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expense, if such practices are not remedied within five (5) days after it has given the Customer 
written notice to such effect. 

 
 D. For Unsafe Apparatus or Where Service is Detrimental or Damaging to TRIGID or its Customers.  

If any unsafe or hazardous condition is found to exist on the Customer's premises, or if any 
apparatus or illegal or prohibited connections,  equipment or otherwise, is found to be detrimental 
or damaging to TRIGID or its Customers, the service may be discontinued without notice.  
TRIGID will notify the Customer immediately of the reasons for the discontinuance and the 
corrective action to be taken by the Customer before service can be restored. 

 
 E. For Fraudulent Use of Services.  When TRIGID has discovered that a Customer has obtained 

service by fraudulent means, or has altered the water service for unauthorized use, the service to 
that Customer may be discontinued without notice.  TRIGID may not restore service to such 
Customer until that Customer has complied with all policies, rules and reasonable requirements of 
TRIGID and TRIGID has been reimbursed for the full amount of the service rendered and the 
actual cost that TRIGID incurred by reason of the fraudulent use. 

 
11.3 Restoration of Service. 
 
 A. To Be Made During Regular Working Hours.  TRIGID will endeavor to make reconnections 

during regular working hours on the day of the request, if conditions permit; otherwise, 
reconnection will be made on the regular working day following the day the request is made. 

 
 B. To Be Made at Other Than Regular Working Hours.  When a Customer has requested that the 

reconnection be made at other than regular working hours, TRIGID will reasonably endeavor to so 
make the reconnection if practicable under the circumstances, but will be under no obligation to do 
so, unless an emergency exists.  Disconnections or reconnections requested by the Customer at 
other than regular working hours may result in the requirement of payment of additional TRIGID 
costs in addition to the charges for disconnection and reconnection as outlined in Article 5.2. 

 
11.4 Refusal to Serve. 
 
 A. Conditions for Refusal. In addition to the provisions of Article 8.5, TRIGID may refuse an 

applicant for service under the following conditions: 
 
  1. If the applicant for service is not within the boundaries of TRIGID. 
 
  2. If the intended use of the service is of such a nature that it will be detrimental or injurious 

to existing Customers. 
 
  3. If the applicant fails to comply with these Rules or other rules as approved by the Board. 
 
  4. If, in the judgment of TRIGID, the applicant’s installation for utilizing the service is 

unsafe or hazardous or subject to freezing, or flooding, or of such nature that satisfactory 
service cannot be rendered. 

 
  5. Where service has been discontinued for fraudulent use, TRIGID may elect not to serve 

an applicant until it has determined that all conditions of fraudulent use or practice have 
been corrected. 

 
  6. If the applicant for service is for a residential use. 
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 B. Notification to Customers.  When an applicant is refused service under the provisions of this 
Article, TRIGID will notify the applicant promptly, by procedures specified in Article 3.12, of the 
reason for the refusal to serve and of the right of the applicant to appeal TRIGID's decision to the 
Board.  Whenever termination of water service will affect more than one Customer, TRIGID will 
make reasonable effort to give notice to all Customers. 

 
 

ARTICLE 12.  CROSS CONNECTION CONTROL  
 
12.1 Purpose 

 

A. Protect the TRI-GID potable water system from contamination or pollution by preventing contaminants 
and pollutants within the water systems of customers from entering the TRI-GID water system; 
 

B. Eliminate existing connections between drinking water systems and other sources of water that are not 
approved as safe and potable for human consumption; 
 

C. Eliminate cross-connections between drinking water systems and sources of contamination; 
 

D. Prevent the creation of cross-connections in the future. 
 

12.2 Definitions 
 

A. Air-Gap Separation (AG). “Air gap separation” means a physical break between a supply pipe and a 
receiving vessel. The air-gap shall be a least double the diameter of the supply pipe measured vertically 
above the top rim of the vessel, but in no case less than one inch (1”). 

 
B. Approved Backflow Prevention Assembly. “Approved Backflow Prevention Assembly” refers to an 

assembly that has been manufactured in full conformance with the standards established by the American 
Water Works Association (AWWA C506, ‘Current Revision’ Standards for Reduced Pressure Principle 
and Double Check Valve Backflow Prevention Devices); and has passed laboratory and field evaluation 
tests performed by a recognized testing organization which has demonstrated their competency to 
perform such test to the TRI-GID Public Works Department. 

 
C. Approved Water Supply “Approved Water Supply” means any water supply whose potability is 

regulated by a state or local health agency. 
 

D. Auxiliary Supply. “Auxiliary Supply” means any water supply on or available to the premises other than 
the approved water supply. 

 
E. AWWA Standard. “AWWA Standard” means an official standard developed and approved by the 

American Water Works Association (AWWA). 
 

F. Backflow. “Backflow” means a flow condition, caused by a differential in pressure that causes the flows 
of water or other liquids, gases, mixtures or substances into the distributing pipes of a potable supply of 
water from any source or sources other than an approved water supply source. Back siphonage is one 
cause of backflow. Backpressure is the other cause. 
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G. Contamination. “Contamination” means a degradation of the quality of the potable water by any foreign 

substance which creates a hazard to the public health, or which may impair the usefulness or quality of 
the water. 

 
H. Cross-Connections. “Cross-Connections” as used in this chapter means any unprotected actual or 

potential connection between a potable water system used to supply water for drinking purposes and any 
source or system containing unapproved water or substances that is not or cannot be approved as safe, 
wholesome and potable. By-pass arrangements, jumper connections, removable sections, swivel or 
changeover assemblies, or other assemblies through which backflow could occur, shall be considered 
cross-connections. 

 
I. Double Check Valve Assembly, (DC). “Double check valve assembly” means an approved backflow 

prevention assembly of two (2) internally loaded, independently acting check valves, including resilient 
seated shut-off valves on each end of the assembly and test cocks for testing the water-tightness of each 
check valve. 

 
J. Person. “Person” means any individual, corporation, company, association, partnership, municipality, 

public utility, or other public body or institution. 
 

K. Premises. “Premises” means any and all areas on a water user’s property which are served or have the 
potential to be served by the public water system. 

 
L. Public Water System. “Public Water System” means a system for the provision of piped water to the 

public for human consumption that has fifteen (15) or more service connections or regularly serves an 
average of twenty-five (25) individuals daily at least sixty (60) days out of the year. 

 
M. Non Potable Water. “Non Potable Water” means a wastewater, which, as a result of treatment, is suitable 

for uses other than potable use. 
 

N. Reduced Pressure Principle Backflow Prevention Assembly. “Reduced pressure principle backflow 
prevention assembly” (RP) means an approved backflow prevention assembly incorporating two (2) 
internally loaded check valves, including resilient seated shut-off valves on each end of the assembly, 
and equipped with necessary test cocks for testing the assembly. 

 
O. Service Connection. “Service Connection” refers to the point of connection of a user’s piping to the 

water supplier’s facilities. 
 

P. Water Supplier. “Water Supplier” means the person who owns or operates an approved water supply 
system. 

 
Q. Water User. “Water User” means any person obtaining water from an approved water supply system. 
 

12.3 Cross-connection protection requirements 
 

A. General Provisions 
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1. Unprotected cross-connections with the public water supply are prohibited. Nevada Administrative 
Code 445, Section 408 requires the State Health Officer’s written approval to interconnect water 
supplies. 
 

2. Whenever backflow protection has been found necessary, TRI-GID will require the water user to 
install an approved backflow prevention assembly by and at the user’s expense for continued 
services or before new service will be granted.  For new water meter sets, the required backflow 
assembly shall be installed, inspected, approved and certified test results provided to TRI-GID 
within; five (5) days of meter set, unless the TRI-GID District Manager or designee approves 
otherwise. The service will be locked off if inspections and certifications are not completed as 
specified above.   
 

3. Wherever backflow protection has been found necessary on a water supply line entering a water 
user’s premises, any and all water supply lines from TRI-GID mains entering such premises, 
buildings, or structures shall be protected by an approved backflow prevention assembly. The type 
of assembly to be installed will be in accordance with the requirements of this chapter. 

 

B. Where Protection is Required. 
 

1. Each service connection from the TRI-GID water system for supplying water to premises having an 
auxiliary water supply shall be protected against backflow of water from the premises into the public 
water system unless the auxiliary water supply is an approved water supply. NAC 445, Section 408 
requires the State Health Officer’s written approval to interconnect water supplies. 
 

2. Each service connection from the TRI-GID water system for supplying water to premises on which 
any substance is handled in such fashion as may allow its entry into the water system shall be 
protected against backflow of the water from the premises into the public system. This shall include 
the handling of process waters and waters originating from the TRI-GID water system which have 
been subjected to deterioration of sanitary quality. 
 

3. Backflow prevention assemblies shall be installed on the service connection to any premises having: 
 

a. Internal cross-connections that cannot be permanently corrected and controlled to the 
satisfaction of the TRI-GID or 
 

b. Intricate plumbing and piping arrangements or where entry to all portions of the premises 
is not readily accessible for inspection purposes, making it impracticable or impossible to 
ascertain whether or not cross-connections exist. 

 
C. Type of Protection Required 

 
1. The type of protection that shall be provided to prevent backflow into the approved water supply 

shall be commensurate with the degree of hazard that exists on the water user’s premises. The type 
of protection assembly that shall be required (listing in an increasing level of protection) includes: 
atmospheric vacuum breaker (AVB), pressure vacuum breaker or spill resistant pressure vacuum 
breaker (PVB/SVB), double check valve assembly (DC), reduced pressure principle backflow 
prevention assembly (RP), and an air-gap separation (AG). The water user may choose a higher 
level of protection than required by the TRI-GID. The minimum types of backflow protection 
required to protect the approved water supply, at the user’s water connection, are given in NAC 
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445A.6719 through NAC 445A.6721. Situations that are not covered in those sections of the NAC 
shall be evaluated on a case-by-case basis and the appropriate backflow protection shall be 
determined by TRI-GID.  
 

2. When two (2) or more services supply water from different street mains to the same building, 
structure, or premises through which an inter-street main flow may occur, the premises shall have 
at least a DC on each water service to be located adjacent to and on the property side of the respective 
meters. Such protection shall not be considered adequate if backflow protection is deemed necessary 
to protect the mains from contamination; in such cases the installation of approved backflow 
assemblies at such service connections shall be required. 

 
12.4 Backflow Prevention Assemblies 

 
A. Approved Backflow Prevention Assemblies. 

 
1. Only backflow prevention assemblies which have been approved by the University of Southern 

California Foundation for Cross-Connection Control and Hydraulic Research shall be acceptable for 
installation by a water user connected to TRI-GID’s potable water system. 

2. TRI-GID will provide upon request, to any affected user, a list of approved backflow prevention 
assemblies. 

 
B. Backflow Prevention Assembly Installation 

 
1. Backflow prevention assemblies shall be installed in a manner prescribed in the Standards and Details 

adopted by TRI-GID. Location of the assemblies shall be as close as practical to the user’s service 
connection. TRI-GID shall have the final authority in determining the required location of a backflow 
prevention assembly. 
 
a. Air-Gap Separation (AG). The air-gap separation shall be located on the user’s side of and as close 

to the service connection as is practical. All piping from the service connection to the receiving 
vessel shall be above grade and be entirely visible. NO water use shall be provided from any point 
between the service connection and the air-gap separation. The water inlet piping shall terminate a 
distance of at least two pipe diameters of the supply inlet, but in no case less than one inch above 
the overflow rim of the receiving tank. 

 
b. Reduced Pressure Principle Backflow Prevention Assembly (RP).  The approved reduced pressure 

principle assembly shall be installed on the user’s side of and as close to the service connection as 
is practical. The assembly shall be installed a minimum of twelve inches above grade and not more 
than thirty-six inches above grade, measured from the bottom of the assembly, and with a minimum 
of twelve inches side clearance. The assembly shall be installed so that it is readily accessible for 
maintenance and testing. Water supplied from any point between the service connection and the RP 
assembly shall be protected in a manner approved by TRI-GID. 
 

c. Double Check Valve Assembly (DC). The approved double check valve assembly shall be installed 
on the user’s side of and as close to the service connection as is practical. The DC shall be installed 
above grade, if possible, and in a manner where it is readily accessible for testing and maintenance. 
If a double check valve assembly is put below grade it must be installed in a vault such that there is 
a minimum of twelve inches between the bottom of the vault  and the bottom of the assembly, so 
that the top of the assembly is a maximum of twenty inches below grade and a maximum of thirty 
inches below grade, so there is a minimum of twenty-four inches of clearance between the side of 
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the assembly with the test cocks and the side of the vault, and so there is a minimum of twelve 
inches clearance between the other side of the assembly and the side of the vault. Special 
consideration must be given to double check valve assemblies of the “Y” type. These assemblies 
must be installed so that either check valve may be removed for service and testing can be completed 
without removing the assembly. Vaults that do not have an integrated bottom must be placed on a 
three-inch layer of gravel.  
 

d. Pressure Vacuum Breaker Assembly/Spill Resistant Pressure Vacuum Breaker (PVB/SVB). The 
approved PVB/SVB shall be installed 12” above the downstream piping and sprinkler heads. The 
assembly shall not be subject to any backpressure from injection systems, compressed air, pumps, 
or other means. 
 

e. Atmospheric Vacuum Breaker (AVB). The use of the AVB for service protection is prohibited. 
 

C. Backflow Prevention Assembly Testing and Maintenance. 
 
1. The owner of any premises on which, or on account of which, backflow prevention assemblies are 

installed, shall have the assemblies tested by a person who is certified as a Backflow Prevention 
Assembly Tester by the CA/NV AWWA. Backflow prevention assemblies must be tested at least 
annually and immediately after installation, relocation or repair. TRI-GID may require a more frequent 
testing schedule if it is determined to be necessary. No assembly shall be placed back in service unless 
it is functioning as required. A report on the TRI-GID applied form must be filed with TRI-GID each 
time an assembly is tested, relocated or repaired. These assemblies shall be serviced, overhauled or 
replaced, whenever they are found to be defective and all costs of testing, repair, and maintenance shall 
be borne by the water user. 
 

2. A successful, operational function test by a tester shall be completed and is due to TRI-GID within seven 
(7) days after the assembly is installed and water service is set and/or established. 

 
3. Affected water users can obtain a list of qualified testers from the Nevada Health District. TRI-GID will 

notify affected customers by mail when periodic testing of an assembly is required. 
 

D. Backflow Prevention Assembly Removals 
 
1. Approvals must be obtained from TRI-GID before a backflow prevention assembly is removed, 

relocated, or replaced. 
 

2. Removal: The use of an assembly may be discontinued and the assembly removed from service upon 
presentation of sufficient evidence to TRI-GID to verify that a hazard no longer exists or is not likely to 
be created in the future. 
 

3. Relocation: An assembly may be relocated following confirmation by TRI-GID that the relocation will 
continue to provide the required protection and satisfy installation requirements. A retest will be required 
following the relocation of the assembly. 

 
4. Repair: An assembly may be removed for repair, provided the water use is either discontinued until 

repair is completed and the assembly is tested and returned to service, or the service connection is 
equipped with other backflow protection approved by TRI-GID. A retest will be required following the 
repair of the assembly. 
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5. Replacement: An assembly may be removed and replaced provided the water use is discontinued until 

the replacement assembly is installed and tested. All replacement assemblies must be approved by TRI-
GID and must be commensurate with the degree of hazard involved. A retest will be required following 
the replacement of the assembly. 

 

12.5 Administrative Procedures 
 

A. Water System Survey 
 

1. TRI-GID will review all requests for new service to determine if backflow protection is needed. 
Plans and specifications must be submitted to the TRI-GID upon request for review of possible 
cross-connection hazards as a condition of service for new service connections. If it is determined 
that a backflow prevention assembly is necessary to protect the public water system, the required 
assembly must be installed before service will be granted. 
 

2. TRI-GID may require an on-site inspection to evaluate cross-connection hazards. TRI-GID will 
transmit a written notice requesting an inspection appointment to each affected water user. Any 
water user who cannot provide for an on-premises inspection of premises piping systems shall be 
required to install the backflow prevention assembly or air-gap that TRI-GID considers necessary. 
 

3. TRI-GID may, at its discretion, require a re-inspection for cross-connection hazards of any premises 
to which it serves water. The TRI-GID will transmit a written notice requesting an inspection 
appointment to each affected water user. Any water user who cannot provide for an on-premises 
inspection of premises piping systems shall be required to install the backflow prevention assembly 
or air-gap that TRI-GID considers necessary. 

 
B. Tester Responsibilities and Testing Requirements 

 
1. The TRI-GID approved test form shall be used for required backflow prevention assemblies. This 

form is available in electronic format. 
 

2. All data on the test form must be legible and complete, otherwise the form will be returned to the 
tester for completion. 
 

3. If the water meter number is not provided on the test form, the tester shall provide a copy of the 
water user’s bill and attach it to the test form. 
 

4. Any tester who conducts tests of backflow prevention assemblies which protect fire service 
connections shall also be a licensed fire system contractor or work under the direct supervision of a 
licensed fire system contractor per Nevada State Health. 
 

5. TRI-GID retains the right to test a water user’s backflow prevention assembly on a random basis as 
a quality control measure. Forty-eight hours advance notice will be given to the user. 
 

6. TRI-GID may conduct periodic spot checks of a tester’s work using the tester’s gage. Also, TRI-
GID may require that the tester perform the test in the presence of a TRI-GID representative. 
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7. The tester shall calibrate, at least annually, all test gauges per NAC 445A.67245. The calibration 
certification forms must be available at the TRI-GID’s request. 
 

8. Both backflow prevention assemblies on a Detector Check assembly shall be tested. Designate the 
test for the bypass assembly as such on the test form. Read the bypass meter and record it on the test 
form. 

 
C. Customer Notification: Assembly Installation 

 
1. TRI-GID will notify the water user of the survey findings, listing the corrective actions to be taken 

if any are required. A period of sixty days will be given to complete all corrective actions required, 
including installation and testing of approved backflow prevention assemblies or air-gap, unless a 
written extension is granted. 
 

2. A second notice will be sent to each water user who does not take the required corrective actions 
prescribed in the first notice within the allowed sixty-day period. The second notice will give the 
water user a two-week period to take the required correction action. If no action is taken within the 
two-week period, the TRI-GID may terminate water service to the affected water user until the 
required corrective actions are taken. 

 
D. Customer Notification: Testing and Maintenance 

 
1. TRI-GID will notify each affected water user when it is time for the backflow prevention assembly, 

installed on their service connection, to be tested, or the air-gap to be inspected. This written notice 
shall give the water user thirty days to have the assembly tested or air-gap inspected, and supply the 
water user with the necessary form to be completed and resubmitted to the TRI-GID. 
 

2. A second notice shall be sent to each water user who does not have the backflow prevention 
assembly tested or air-gap inspected as prescribed in the first notice within the thirty-day period 
allowed. The second notice will give the water user a two-week period to have the backflow 
prevention assembly tested or the air-gap inspected. If no action is taken within the two week period, 
the TRI-GID may terminate water service to the affected water user until the subject assembly is 
tested, or air-gap inspected. 

 

12.6 Water Service Termination 
 

A. General 
 

1. When the TRI-GID encounters water users that represent a clear and immediate hazard to the water 
supply that cannot be immediately abated, the TRI-GID shall implement the procedure for 
discontinuing TRI-GID water service. 

 
B. Basis for Termination 

 
1. Conditions or water uses that create a basis for water service termination include, but are not limited 

to, the following items: 
 

a) Refusal to install a required backflow prevention assembly or air-gap separation; 
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b) Refusal to test a backflow prevention assembly or inspect an air-gap separation; 
 
c) Refusal to repair a faulty backflow prevention assembly; 
 
d) Refusal to replace a faulty backflow prevention assembly; 
 
e) Direct or indirect connection between the public water system and a sewer line; 
 
f) Unprotected direct or indirect connection between the public water system and equipment 

containing contamination; 
 
g) Unprotected direct or indirect connection between the public water system and an auxiliary 

water system; 
 
h) A situation that presents an immediate health hazard to the public water system. 

 
C. Water Service Termination Procedures. 

 
1. For conditions a, b, c, or d or subsection B, TRI-GID will terminate service to a customer’s premises 

after two written notices have been sent specifying the corrective action needed and the time period 
in which it must be done. If no action is taken within the allotted time period water service may be 
terminated. 
 

2. For conditions e, f, g, or h or subsection B, TRI-GID will take the following steps: 
 

3. Make a reasonable effort to advise the water user of intent to terminate water service; 
 

4. Terminate the water supply and lock the service valve. The water service will remain inactive until 
corrections of violations have been approved by TRI-GID. 

 
12.7 Enforcement  

 
The TRI-GID District Manager or his/her designee shall have the authority to enforce this policy. 
 
It is unlawful for any person, firm, or corporation at any time to make or maintain or cause to be made or 
maintained, temporarily or permanently, for any period of time whatsoever, any cross-connection between 
plumbing pipes or water fixtures being served with water by TRI-GID water system and any other source of 
water supply or to maintain any sanitary fixture or other appurtenances or fixtures which, by reason of their 
construction, may cause or allow backflow of water or other substances into the water supply system of TRI-
GID and/or the service of water pipes or fixtures of any customer of TRI-GID. 
 

12.8 Severability 
 
If any section, subsection, subdivision, paragraph, sentence, clause, or phrase of this policy, or any part 
thereof, is for any reason held to be invalid, such decision shall not affect the validity of the remaining 
portions of this policy or any part thereof.  
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ARTICLE 13.  SERVICE AREAS 
 
13.1 Intention.  The intent of these Rules is to establish rules, regulations and rates for water service supplied 

hereunder only to areas allowed by TRIGID’s service territory for retail service and for wholesale service.  
No other areas shall be served by TRIGID.  Otherwise, TRIGID shall establish the service area, based on 
its ability to serve and as provided by law and these Rules. 

 
13.2 Wholesale Service.  TRIGID may enter into an agreement with a person who is a regulated public utility 

company, a governmental entity authorized by law to provide retail water service, or an accommodator 
under NRS 704.030 to provide wholesale water service to said person, provided said person provides retail 
water service outside TRIGID’s retail service area in a manner allowed by law. 

 
 

ARTICLE 14.  DISPUTES, RELIEF, APPEALS, REVIEWS 
 
14.1 Relief on Application.  When any person by reasons of special circumstances is of the opinion that any 

provision of these Rules is unjust, inequitable or improper as applied to his premises, he may make written 
application to the Board stating the special circumstances, citing the provision complained of, and 
requesting suspension or modification of that provision as applied to his premises.  If such application be 
approved, the Board may suspend or modify the provision complained of, as applied to such premises, to 
be effective as of the date of the application and continuing during the period of the special circumstances. 

 
14.2 Relief on Own Motion.  The Board may, on its own motion, find that by reason of special circumstances 

any provision of these Rules should be suspended or modified as applied to a particular premise and may 
order such suspension or modification for any such premises during the period of such special 
circumstances, or any part thereof. 

 
14.3 Review by the Board.  These Rules shall be reviewed by the Board on a periodic basis to ensure that the 

provisions of these Rules are kept up to date, and that the charges and fees set out in Articles 4 and 5 are 
adequate to meet the costs of operating the water facilities and recovering the cost of Capital Outlays. 

 
14.4 Adjustment of Complaints.  The Board shall have the power of discretion in the interpretation and 

application of these Rules, including adjustments or rebate of charges, if in the Board’s opinion, the intent 
of the Rules would not be accomplished and an injustice would result by their strict application. 

 
14.5 Ruling Final.  All rulings of the Board shall be final, unless appealed in writing as provided in this Article 

within thirty (30) days. 
 
14.6 Billing Disputes.  Any dispute regarding the payment of any bill, charge or fee demanded by TRIGID is 

subject to relief and review as provided in this Article 14. 
 
14.7 Right to Arbitration.  Any request for relief made pursuant to Article 14.1 or other dispute arising from 

these Rules shall be subject to arbitration, and be decided by arbitration in accordance with the Rules of the 
American Arbitration Association currently in effect, unless the parties mutually agree otherwise.  Notice 
of demand for arbitration shall be filed in writing with the Board and with the American Arbitration 
Association. 

 
14.8 Limitation on Claim.  A demand for arbitration shall be barred unless made within thirty (30) days after the 

ruling of the Board, and in no event shall it be made after the date when institution of legal or equitable 
proceedings based on such claim would be barred by the applicable statute of limitations. 

 



 

 

-35- 

14.9 Claims and Timely Assertion of Claims.  A party who files a notice of demand for arbitration must assert in 
the demand all claims then known to that party on which arbitration is permitted to be demanded.  When a 
party fails to include a claim through oversight, inadvertence or excusable neglect, or when a claim has not 
matured or been acquired subsequently, the arbitrator or arbitrators may permit amendment.  Otherwise, all 
unasserted claims are barred. 

 
14.10 Judgment on Final Award.  The award rendered by the arbitrator or arbitrators shall be binding and final, 

and judgment may be entered upon it in accordance with applicable law in any court having jurisdiction 
thereof. 

 
 

ARTICLE 15.  WATER SERVICE AND WATER RESOURCES 
 
15.1 Customer Provision of Water Rights.  All water rights necessary for water service to a Customer will be 

dedicated to TRIGID by Customer, and water rights will be allocated by TRIGID to each of Customer’s 
uses based on the submittal of building plans in sufficient detail to show the water quantities needed, based 
on dedication amounts established by TRIGID.  If actual annual use of water by a Customer as verified by 
metering exceeds the amount of water rights provided to TRIGID by Customer for water service, Customer 
shall after notice by TRIGID either dedicate to TRIGID the additional water rights to make up the shortfall, 
or reduce its water consumption during the next year so as not to exceed in actual usage the amount 
dedicated.  TRIGID reserves the right to discontinue water service to a Customer who by actual usage 
exceeds the amount of water rights dedicated, if the Customer has in the previous year also exceeded by 
actual usage the amount of water rights dedicated and after notice by TRIGID has failed to either reduce its 
water consumption or to dedicate additional water rights to make up the shortfall.  In the event Customer 
uses less water on an annual basis than has been dedicated for Customer’s use, Customer shall not be 
entitled to a refund or rebate of water rights or money for the extra water rights not used by Customer.  All 
water rights dedicated to TRIGID or purchased from TRIGID for any Customer’s use shall be the sole asset 
of TRIGID and Customer shall have no interest therein nor right to any claim of value or use for the unused 
excess amount of water rights so dedicated. 

 
15.2 Will Serve Commitment.  Upon provision of adequate water rights to TRIGID’s satisfaction, approval of 

Customer’s plans and specifications, and compliance with these Rules, TRIGID will issue to Customer a 
written will serve commitment for each development use of Customer.  Unless Customer is required to 
build and dedicate water system facilities in accordance with Article 4.3 or Article 10, TRIGID agrees to 
cause the construction, at its sole cost and expense, of well improvements, water tanks, water lines and 
other water facilities deemed necessary by TRIGID in order to provide water service to Customer.  TRIGID 
agrees to deliver water to Customer for Customer’s beneficial purposes.  Customer’s shall be obligated: (a) 
to use the water only on Customer’s parcel for beneficial purposes not exceeding the amount of Customer’s 
water rights utilizing conservation measures (and re-use of effluent) as may be required by TRIGID or the 
Nevada State Engineer; and (b) to use water conservation devices such as in-line aerators and flow 
restrictors, landscaping adapted to the desert environment, and best available water management practices.  
The use of any ground water or surface water (other than water provided by TRIGID) within the service 
area of TRIGID without TRIGID’s consent is prohibited.  In addition, no Customer shall without TRIGID’s 
consent apply for, contract to use or own, or hold water rights subject to a permit issued by the Nevada 
State Engineer or a claim from the Orr Ditch Decree (U.S. vs. Orr Ditch Co., et. al, Equity Docket No. A-3, 
in the District Court of the United States in and for the District of Nevada), which permit or claim has a 
point of diversion or a place of use on any portion of the real property located in Storey County or Lyon 
County formerly known as the Asamera Ranch, or known as the Tahoe-Reno Industrial Center or in 
TRIGID’s retail or wholesale service area. 

 
15.3 Nonpotable Water.  The parties acknowledge that water irrigation lines for use of untreated surface water or 

sanitary sewer effluent will be installed as part of TRIGID water system in certain areas of TRIGID’s 
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service area, and Customer shall be required to construct a separately metered water irrigation system for 
landscaping (and any other use for which nonpotable water can be used) which will allow the use of 
nonpotable water in those areas in which nonpotable water is made available by TRIGID or off-site 
nonpotable water facilities are installed for future Customer service.  The parties intend that, if available 
and economically feasible, nonpotable water shall be used for all irrigation purposes (and other nonpotable 
water uses) possible in the service area, as determined by TRIGID in its sole discretion. 
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 GENERAL PROVISIONS 

1.1 Purpose.  TRIGID has been created by Storey County under Nevada Revised Statutes Chapters 318 and 
308 to own, maintain and operate community water and sewer systems to provide service to Customers in 
the service area, known as Tahoe-Reno Industrial Center, pursuant to Ordinance #171 and Resolution 00-
85, both passed on August 8, 2000.  TRIGID is not regulated as a public utility by the Nevada Public 
Utility Commission.  TRIGID is a quasi-municipal entity functioning as a political subdivision of the State 
of Nevada. 

1.2 Enterprise.  TRIGID will furnish a system used for the provision of fire protection water as well as  
industrial,  domestic and commercial water; and for the collection of domestic, commercial and industrial 
wastewater and septic tank effluent; including all parts of the enterprise, all appurtenances thereto, and 
land, easements, rights in land, contract rights and franchises. 

1.3 Separability.  If any section, subsection, sentence, clause or phrase of these Rules, Regulations and Charges 
or the application thereof to any person or circumstance is for any reason held to be unconstitutional or 
invalid, such decision shall not affect the validity of the remaining portions of these Rules, Regulations and 
Charges or the application of such provision to other persons or circumstances.  The Board hereby declares 
that it would have promulgated these Rules or any section, subsection, sentence, clause or phrase hereof 
irrespective of the fact that any one or more sections, subsections, sentences, clauses or phrases may be 
declared to be unconstitutional. 

1.4 Words and Phrases.  For the purposes of these Rules, Regulations and Charges, all words used herein in the 
present tense shall include the future; all words in the plural number shall include the singular number; and 
all words in the singular number shall include the plural number. 

1.5 Water Rights.  All water rights arising from wastewater entering the TRIGID system shall belong solely to 
TRIGID, and no Customer shall perform any act which impairs or disputes TRIGID’s ownership thereof. 

 DEFINITIONS 

2.1 Account Transfer shall mean any change made to a billing account, including but not limited to new 
ownership or new tenancy. 

2.2 Additional Definitions/UPC.  For the purpose of these Rules, additional terms shall have the meanings 
indicated in Chapter 1 of the latest edition of the Uniform Plumbing Code as prepared by the International 
Association of Plumbing and Mechanical Officials.  Except as expressly stated otherwise in these Rules, all 
provisions of the latest edition of the Uniform Plumbing Code are incorporated herein by reference 

2.3 Applicant  shall mean the person, business or governmental agency making application for a permit for 
sewer or plumbing installation or to discharge wastewater into any sewer, including the TRI Owners 
Association. 

2.4 Application shall be a written request for sewer service (as distinguished from an inquiry as to the 
availability of, or charges for, such service) and agreement by Customer to comply with these Rules. 

2.5 Billing Period shall be the period for which a billing is made.  It may be for an average month and need not 
coincide with the calendar month (i.e. may be billed on a cycle of 29 to 31 days). 
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2.6 Biochemical Oxygen Demand (BOD)  shall mean the quantity of oxygen utilized in the biochemical 
oxidation of organic matter under standard laboratory procedure in five (5) days at 20 degrees C, expressed 
in milligrams per liter (mg/L). 

2.7 Board shall mean the Board of Trustees of TRIGID. 

2.8 Building shall mean any structure used for human habitation or a place of business, recreation or other 
purposes requiring wastewater disposal services. 

2.9 Building Drain shall mean that part of the lowest horizontal piping of a drainage system which receives the 
discharge from soil, waste and other drainage pipes inside the walls of the building and conveys it to the 
building sewer.  The building drain extends three (3) feet outside the inner face of the building wall. 

2.10 Building Sewer shall mean that portion of any sewer beginning at the building drain and extending to the 
property line or to a private sewage disposal system. 

 

2.11 Capital Costs shall mean costs of major rehabilitation, expansion or upgrading required as facilities reach 
the end of their useful life. 

2.12 Capital Outlays shall mean expenditures which result in the acquisition of, or addition to, fixed or capital 
assets. 

2.13 Collection System  shall mean the system of sewers, manholes, pump stations and appurtenances receiving 
liquid wastes from buildings and premises for transmission to the treatment facility. 

2.14 Combined Sewer shall mean a sewer intended to receive both surface runoff and sewage. 

2.15 Commercial Building  shall mean any building, structure or facility or a portion thereof, devoted to the 
purposes of trade or commerce, such as a store or office building. 

2.16 Commercial User  shall mean all business and service establishments defined in Article 2.77 A and B. 

2.17 Compatible Pollutant  shall mean BOD, COD, suspended solids, pH, total phosphorus, total nitrogen, and 
fecal coliform bacteria, plus additional pollutants identified in the Plant National Pollutant Discharge 
Elimination  System  (NPDES) permit if the treatment works were designed to treat such pollutants, and in 
fact do remove  such pollutants to an acceptable concentration or loading. 

2.18 Connection Charge  shall mean a fee charged in order to compensate TRIGID for the capital costs of 
investment, maintenance and repair in sewer plant equipment and related sewer facilities made by TRIGID.  
The charge is applied to all new users of sewer facilities in approximate proportion to their anticipated 
usage and is for the right of service in the system. 

2.19 Contractor shall mean an individual, firm, corporation, partnership or association duly licensed by the State 
of Nevada to perform the type of work to be done under a Permit. 

2.20 County shall mean the County of Storey, Nevada. 

2.21 Cubic Foot is the volume of water which occupies one cubic foot.  The cubic foot is equal to 7.481 gallons. 
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2.22 Customer shall mean the person in whose name service is rendered as evidenced by its signature on the 
application or contract for that service, or in the absence of a signed instrument, by the receipt and payment 
of bills regularly issued in Customer’s name regardless of the identity of the actual user of the service. 

2.23 Date of Presentation shall be the date upon which a bill or notice is either postmarked or hand delivered to 
the Customer. 

2.24 Delinquent shall mean an account that has not been paid by the 1st day of the calendar month following the 
due date of payment specified on the bill. 

2.25 Developer shall mean any person engaged in or proposing development of property in the service area. 

2.26 Development shall mean a parcel of property being improved and requiring installation of sewer collection 
lines, including but not limited to installation of service mains to and possibly on the property being 
improved. 

2.27 Discharge shall mean the addition of any substance to the sewer system. 

2.28 Discharger shall mean any person who discharges or causes a discharge to a TRIGID sewer. 

2.29 Domestic Wastewater shall mean the spent water from building water supply to which has been added the 
waste materials of restrooms, kitchen, laundry and other discharge sources. 

2.30 Easement shall mean an acquired legal right for the specific use of land owned by others. 

2.31 Employee shall mean any individual employed by TRIGID excluding independent contractors, consultants, 
and their employees. 

2.32 Fixture shall mean any sink, tub, shower, water closet or other facility connected by drain to the sewer. 

2.33 Fixture Unit is defined and has that weighted value assigned in the latest edition of the Uniform Plumbing 
Code. 

2.34 Floatable Oil is oil, fat or grease in a physical state such that it will separate by gravity from wastewater by 
pretreatment in an approved pretreatment facility.  Wastewater shall be considered free of floatable oil if it 
is properly pretreated and does not interfere with the collection system. 

2.35 Gallon is the volume of water which occupies 231 cubic inches. 

2.36 Garbage shall mean the animal and vegetable waste resulting from the handling, preparation, cooking and 
serving of foods. 

2.37 Governmental User shall include legislative, judicial, administrative, and regulatory activities of federal, 
state and local governments. 

2.38 Incompatible Pollutants shall mean any pollutant which is not a compatible pollutant as defined in these 
Rules. 

2.39 Industrial/Commercial Discharger shall mean a discharger with water-carried waste and wastewater other 
than wastewater from domestic sources, and shall include all wastewater from any producing, 
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manufacturing, processing, institutional, commercial, agricultural, or other operation where the wastewater 
discharged includes quantities of waste from human and nonhuman origin. 

2.40 Industrial User shall include any non-governmental, non-residential user of TRIGID owned treatment 
works which is identified in the Standard Industrial Classification Manual, 1972, Office of Management 
and Budget, as amended and supplemented, under the following divisions: Division A-Agriculture, 
Forestry, and Fishing; Division B-Mining; Division D-Manufacturing; Division E-Transportation, 
Communications, Electric, Gas and Sanitary; and Division I-Services. 

2.41 Infiltration shall mean the water which enters the sewer lines from the ground, usually through pipe and 
manhole joints. 

2.42 Inflow shall mean the water discharged into the wastewater system from any such sources as, but not 
limited to, roof leaders, cellar, yard and area drains, foundation drains, drains from springs, manhole 
covers, cross-connections from storm sewers and combined sewers, and surface runoff. 

2.43 Inspector and Industrial Waste Inspector shall mean a person authorized by TRIGID to inspect wastewater 
generation, conveyance, processing and disposal facilities. 

2.44 Institutional User shall include social, charitable, religions, and educational activities such as schools, 
churches, hospitals, nursing homes, penal institutions, and similar institutional users. 

2.45 Interference shall mean inhibition or disruption of the wastewater facilities treatment processes or 
operations which contribute to a violation of any requirements of the Plant NPDES permit.  The term 
includes prevention of sewage sludge use or disposal of TRIGID in accordance with Section 405 of the 
Act, or any criteria guidelines or regulations developed pursuant to the Solid Waste Disposal Act (SWDA), 
the Clean Air Act, the Toxic Substances Control Act, or more stringent state criteria (including those 
contained in any state sludge management plan prepared pursuant to Title IV of SWDA) applicable to the 
method of disposal or use employed by TRIGID. 

2.46 Lateral Sewer  shall mean the portion of TRIGID sewer lying within a right of way open to the public 
connecting a building sewer to the main sewer. 

2.47 Law is any statute, rule or regulation established by federal, state, County or municipal authorities. 

2.48 Living Unit shall mean any residence, apartment, or other structure to be occupied for habitational purposes 
by a single person or family and requiring sanitary sewer service. 

2.49 Main Sewer shall mean a TRIGID sewer line designed to accommodate more than one lateral sewer. 

2.50 Metered Service is a service for which charges are computed on the basis of measured quantities of water 
or wastewater. 

2.51 Natural Outlet shall mean any outlet, including storm sewers and combined sewer overflows, into a 
watercourse, pond, ditch, lake or other body of surface or groundwater. 

2.52 New Source shall mean any source, the construction of which is commenced after the publication of an 
applicable discharge limitations (covers federal categorical changes). 

2.53 Nitrogen or Total Nitrogen shall mean the total of all nitrogen forms (sometimes referred to as “TKN”), 
including organic and inorganic nitrogen, nitrate and nitrite.  The total nitrogen is expressed as N and is 
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determined by the appropriate procedures in “Standard Methods”. 

2.54 Normal Domestic Wastewater shall mean wastewater that has a five day average BOD concentration of not 
more than 240 mg/l, a suspended solids concentration of not more than 170 mg/l, a total phosphorous 
concentration as P of not more than 8.0 mg/l and a total nitrogen concentration as N of not more than 26.0 
mg/l. 

2.55 Operation and Maintenance shall mean those functions that result in expenditures during the useful life of 
the treatment works for materials, labor, utilities and other items which are necessary for managing and 
maintaining the sewage works to achieve the capacity and performance for which such works were 
designed and constructed.  The term “operation and maintenance” includes replacement as defined in these 
Rules. 

2.56 Outside Sewer shall mean a sanitary sewer beyond the limits of TRIGID sewer service area not subject to 
the control or jurisdiction of TRIGID. 

2.57 Owner shall mean a person who holds legal title to the property or who is under contract to purchase the 
property. 

2.58 Permanent Service is a service which, in the opinion of TRIGID, is of a permanent and established 
character.  The use of the sewer may be continuous, intermittent or seasonal in nature. 

2.59 Permit shall mean any written authorization required pursuant to this or any other regulation of the service 
area for the installation or operation of any wastewater works. 

2.60 Person shall mean any individual firm, association, organization, partnership, trust, company, corporation 
or entity, and any municipal, political, or governmental corporation, district, body, or agency other than 
TRIGID. 

2.61 pH shall mean the logarithm of the reciprocal of the hydrogen-ion concentration.  The concentration is the 
weight of hydrogen-ions, in grams, per liter of solution.  Neutral water, for example, has a pH value of 7 
and a hydrogen-ion concentration of 10-7. 

2.62 Phosphorus or Total Phosphorus includes orthophosphates and condensed phosphates  (soluble and 
insoluble) and organic and inorganic species.  The total phosphorus is expressed as P and is determined by 
the appropriate procedures in “Standard Methods”. 

2.63 Plant shall mean the wastewater treatment plant(s) of TRIGID. 

2.64 Plumbing Outlet shall mean any part of a plumbing system to which a fixture is attached. 

2.65 Plumbing System shall mean all plumbing fixtures and traps; all soil, waste, vent pipes, and all sanitary 
sewer pipes within a building and building drain. 

2.66 Premises shall mean all of the real property and services to a single integrated activity operating under one 
name to one or more buildings, locations or services, provided: (a) such building, locations or services are 
to a single unit of property; or (b) such buildings, locations or services are on two or more units of property 
immediately adjoining, except for intervening highways, streets, alleys or waterways. 

2.67 Private Sewer shall mean a sewer serving an independent wastewater disposal system not connected with 
TRIGID sewer and which accommodates one or more buildings or industries. 
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2.68 Properly Shredded Garbage shall mean garbage that has been shredded to such a degree that all particles 
will be carried freely under the flow conditions normally prevailing in TRIGID sewers, with no particle 
greater than ½ inch in any direction. 

2.69 Public Sewer shall mean a sewer lying within an easement, highway, road, street, avenue, alley, way, 
public place or right of way and which is owned or controlled by or under the jurisdiction of TRIGID. 

 

2.70 Replacement shall mean expenditures for obtaining and installing equipment, accessories or appurtenances 
which are necessary during the useful life of the treatment works to maintain the capacity and performance 
for which such works were designed and constructed.

 

2.71 Residential Equivalent shall mean 25 weighted fixture units as defined in the latest edition of the Uniform 
Plumbing Code. 

2.72 Residential User shall mean any contributor to TRIGID’s treatment works whose lot, parcel or real estate, 
or building is used for domestic dwelling purposes only. 

2.73 Rules shall mean these Rules, Regulations and Rates of The TRI General Improvement District For Sewer 
Service. 

2.74 Sanitary Sewer shall mean a sewer which carries liquid and water carried wastes from residences, 
commercial users, industrial users, and other users together with minor quantities of ground, storm and 
surface waters that are not admitted intentionally. 

2.75 Septic Tank Effluent shall mean the supernate liquid waste discharged by an approved septic tank, 
containing no solid waste material. 

2.76 Service Area shall mean the sewer service area as designated in Article 12 of these Rules. 

2.77 Service Classification shall mean: 

A. Commercial Unit - Group I Service: Service to office buildings, retail sales and services 
establishments, private clubs, motels or hotels, or portions thereof, without kitchen, laundry or other 
facilities (excepting toilet facilities) which require wastewater disposal services. 

B. Commercial Unit - Group II Service: Service to all commercial buildings not in Group I, or portions 
thereof, and shall include but not be limited to, nonindustrial businesses, department stores, restaurants, 
clubs and schools. 

C. Industrial Service: Service to customers engaged in warehousing or distribution, or in a process which 
creates or changes raw or unfinished materials into another form or product (factories, mills, 
manufacturing facilities, machine shops, mines, pumping plants, creameries, canning and packing 
plants, or processing activities as well as all other nonresidential uses not covered by Subsections A 
and B above). 

D. Residential Service: Service to a customer in a single family dwelling, mobile home or building, or in 
an individual flat, condominium, or apartment in a multiple family dwelling, or building or portion 
thereof occupied as the home, residence or sleeping place of one or more persons. 
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2.78 Service Connection is the point of connection of the Customer’s piping with TRIGID’s facilities. 

2.79 Sewage is the spent water of a community.  The preferred term is “wastewater”. 

2.80 Sewer shall mean a pipe or conduit that carries wastewater.  

2.81 Side Sewer shall mean the sewer line beginning three (3) feet outside the foundation wall of any building 
and  terminating at the main sewer and shall include the building sewer and lateral sewer together. 

2.82 Sludge shall mean any discharge of water or wastewater which in concentration of any given constituent or 
in quantity of flow exceeds for any period of duration longer than fifteen (15) minutes more than five (5) 
times the average twenty-four (24) hour concentration or flows during normal operation and shall adversely 
affect the collection system and/or performance of the wastewater treatment works as determined by 
TRIGID. 

2.83 Standard Methods refers to the most current edition of "Standard Methods for the Examination of Water 
and Wastewater", prepared by American Public Health Association, American Water Works Association 
and Water Pollution Control Federation. 

2.84 Storm Sewer or Storm Drain shall mean a sewer which carries storm water, groundwater, subsurface water, 
or unpolluted water from any source. 

2.85 Storm Water shall mean excess water entering sewers during rainfall, snowfall, or following and resulting 
therefrom. 

2.86 Suspended Solids shall mean total suspended matter (sometimes referred to as “TSS”) that either floats on 
the surface of, or is in suspension in, water, wastewater, or other liquids, and that is removable by 
laboratory filtering as prescribed in “Standard Methods for the Examination of Water and Wastewater” and 
referred to as nonfilterable residue. 

2.87 Tenant shall mean a person renting or leasing a premises from the owner or the owner’s selected 
representative. 

2.88 Treatment Works shall mean any devices and systems for the storage, treatment, recycling and reclamation 
of municipal sewage, domestic sewage or liquid industrial wastes.  These include intercepting sewers, 
outfall sewers, sewage collection systems, pumping, power, and other equipment and their appurtenances; 
extensions improvement, remodeling, additions and alterations thereof; elements essential to provide a 
reliable recycled supply such as standby treatment units and clear well facilities; and any works, including 
site acquisition of the land that will be an integral part of the treatment process or is used for ultimate 
disposal of residues resulting from such treatment (including land for composting sludge, temporary 
storage of such compost and land used for the storage of treated wastewater in land treatment systems 
before land application); or any other method or system for preventing, abating, reducing, storing, treating, 
separating or disposing of municipal waste or industrial waste, including waste in combined storm water 
and sanitary sewer systems. 

2.89 TRIGID shall mean TRI General Improvement District, a political subdivision of the State of Nevada, 
formed and existing as specified in Subsection 1.1 of these Rules. 

2.90 Unpolluted Water is water of quality equal to or better than the effluent criteria in effect or water that 
would not cause violation of receiving water quality standards and would not benefit by discharge to the 
sanitary sewers and wastewater treatment facilities provided. 
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2.91 Useful Life shall mean the estimated period during which a treatment works will be operated. 

2.92 User Charge shall mean that portion of the total wastewater service charge which is levied in a proportional 
and adequate manner for the cost of operation, maintenance and replacement of the wastewater treatment 
works. 

2.93 Waste includes sewage and all other substances, liquid, solid, gaseous, or radioactive, associated with 
human or animal origin, or from producing, manufacturing, or processing operation of whatever nature, 
including such waste placed within containers of whatever nature prior to and for the purposes of disposal. 

2.94 Wastewater shall mean the spent water of a community.  From the standpoint of source, it may be a 
combination of the liquid and water carried wastes from residences, commercial buildings, industrial 
plants, and institutions, together with any groundwater, surface water, and storm water that may be present. 

2.95 Wastewater Facilities shall mean the structures, equipment and processing required to collect, carry away, 
and treat domestic and industrial wastes and dispose of the effluent. 

2.96 Wastewater Treatment Works shall mean an arrangement of devices and structures for treating wastewater, 
compatible industrial wastes and sludge.  Sometimes used as synonymous with "Publicly Owned Treatment 
Works" or “wastewater treatment plant” or “water pollution control plant” or “sewer system”. 

2.97 Watercourse shall mean a natural or artificial channel for the passage of water either continuously or 
intermittently. 

2.98 Water Meter shall mean a water volume measuring and recording device, furnished and/or installed by a 
user and approved by TRIGID. 

 CONDITIONS OF SERVICE 

3.1 Area Served.  Properties within the boundaries of the service area specified in Article 13 shall be eligible to 
receive wastewater collection service from TRIGID in accordance with these Rules and subject to 
acceptance by TRIGID of a completed application by Customer. 

3.2 Penalty for Violation.  For the failure of the Customer to comply with all or any part of these Rules, the 
Customer's service may be discontinued until the Customer is in compliance.  Termination of sewer service 
shall be in accordance with Article 9. 

3.3 Notices to Customers.  Notices from TRIGID to a Customer will normally be given in writing, and either 
delivered or mailed to Customer at Customer’s last known address.  Where conditions warrant and in 
emergencies, TRIGID may resort to notification either by telephone, facsimile or messenger.  When a 
Customer is refused  service under the provisions of these Rules, TRIGID will notify the Customer 
promptly of the reason for the refusal to serve and of the right of the Customer to appeal TRIGID's decision 
to the Board.  Failure by the Customer to accept a certified letter notice will not relieve the Customer of 
responsibility for contents of notice. 

3.4 Notices from Customers.  Notice from the Customer to TRIGID may be given by Customer or by 
Customer’s authorized representative in writing at TRIGID’s operating office.  TRIGID’s current operating 
office (which is subject to change) is: 
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TRI General Improvement District 
1705 Peru Drive, Suite 104 
McCarran, NV 89437 
Telephone: (775) 636-6126 
 

3.5 Customer’s Premises.  TRIGID employees shall have the right of access to Customer's property at all 
reasonable hours for any purpose related to the furnishing of service, industrial waste inspection, and 
protection of water quality and quantity.  Employees will generally not enter upon Customer's premises to 
engage in repair or alteration of Customer's piping and fixtures, since it is the responsibility of Customer to 
service or repair its piping and fixtures. 

3.6 Special Conditions and Circumstances.  In the event that conditions or circumstances arise which are not 
specifically covered by these Rules or warrant deviation from these Rules, TRIGID may take whatever 
action, including establishing rates and charges which, in its discretion, is warranted, including execution of 
contracts and agreements with Customers covering special conditions and circumstances. 

3.7 Effective Date.  These Rules shall become effective on the date of signature of the Board. 

3.8 Continuity.  Adoption of these Rules shall not be construed as a waiver of any right or obligation under any 
prior agreement, contract, or commitment of Customer and TRIGID. 

3.9 Meters.  All new services shall have water meters and will be billed according to the metered rate schedule.  
If there is no water service at the site, a sewer meter shall be required. 

3.10 Interruption of Service.  TRIGID will endeavor to notify Customers in advance of any interruption in 
service due to repairs, or other causes.  However, in emergency conditions, when notification is not 
practical, service may be interrupted for indefinite periods of time.  All Customers shall hold TRIGID 
harmless for any damages arising from interruptions in service caused by repairs, emergencies or 
conditions beyond the control of TRIGID. 

3.11 Tampering with TRIGID Property.  No one except an employee or representative of TRIGID shall at any 
time in any manner operate the curb cocks or valves, main cocks, gates or valves of TRIGID’s system; or 
interfere with the meters or their connections, street mains or other parts of the system. 
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 SCHEDULE OF RATES AND CHARGES 

4.1 General Metered Water Service.   TRIGID shall not increase said rates and connection charges unless the 
Board determines that said rates and connection charges are insufficient to pay all costs of Capital Outlays 
(including interest carry) along with all operating costs of TRIGID, including but not limited to, overhead, 
salaries and other employee compensation, operating and maintenance expenses, taxes, reserve and 
replacement, water rights lease or purchase fees, any other fees, expenses and charges normal and 
customary for water service utility companies.  In the event said rates are insufficient to pay all said 
operating costs, then monthly rates may be raised to a level that will cover all costs.   

 
TRI-GID Sewer Rates 

     
Meter Size  Sewer 
3/4 inch  $27.44  
1 inch  $33.81  
1 1/2 inch  $54.39  
2 inch  $101.43  
4 inch  $293.58  
6 inch  $473.57  
8 inch  $757.23  
10 inch  $2,094.98  
Usage Per 1,000 gallons  $2.69  

 

4.2 Wastewater Surcharge Rates.  The purpose of a wastewater surcharge is to recover collection, treatment, 
disposal, and administration expenses associated with contaminant concentrations higher than normal 
domestic strength as defined in article 10.12. The wastewater fees of commercial/industrial dischargers are 
based upon the following equation: 

$
1000𝑔𝑔𝑔𝑔𝑔𝑔 = 2.69 + (𝐵𝐵𝐵𝐵𝐵𝐵 − 240) × (0.00263) + (𝑇𝑇𝑇𝑇𝑇𝑇 − 240) × (0.00211) + (𝑇𝑇𝑇𝑇𝑇𝑇 − 40) × (0.01326) 

 
BOD = Commercial/industrial customer’s requested biological oxygen demand concentrations, mg/L 
SS = Commercial/industrial customer’s requested total suspended solids concentrations, mg/L 
TKN = Commercial/industrial customer’s requested total Kjeldahl nitrogen concentrations, mg/L 

The above equation will be used to calculate the sewer rate for each commercial/industrial customer based 
on the highest expected or demonstrated concentrations for each constituent. The TRI GID may recalculate 
the rate if Discharge Monitoring Reports (DMRs) indicate concentrations higher or lower than the 
originally negotiated concentrations. 

4.3 Connection Fees.  An applicant for a Will Serve shall pay the sewer connection fee in effect on the date of 
the application upon completion of all requirements under Article 8.10.  For calculations of connection fees 
on all Commercial and Industrial accounts, the applicant must provide the TRIGID with expected usage 
and discharge volume information based on fixture unit counts.  This information is to be provided on the 
TRIGID prescribed form, certified by a Civil Engineer registered in the State of Nevada, and submitted 
along with an approved stamped set of drawings.    Connection fees shall be charged on a one-time basis in 
the amount of $9.57 per gallon per day, based on the approved fixture calculations. 



 

 

August 11, 2020 
−11− 

4.4 Build and Dedicate TRIGID System Facilities.  If TRIGID determines, in TRIGID’s sole discretion, that 
connection of new service for a Customer will exceed the standard specifications (see, Article 8.9) for 
existing capacity of TRIGID’s sewer system, or requires additional distribution, treatment or effluent storage 
facilities, TRIGID may in its sole discretion require as a condition of service that the Customer design, permit 
and construct all additional new sewer facilities (e.g., pump station, pipelines, valves) necessary to increase 
said capacity or provide facilities for Customer’s use prior to providing sewer service, Customer shall 
complete and dedicate to TRIGID without charge all sewer system facilities as constructed.  To the extent 
that any of said sewer system facilities are oversized beyond the Customer’s needs, TRIGID shall reimburse 
the Customer from connection charges collected from subsequent Customers using said facilities or provide 
Customer a credit therefor from connection charges.  The basis for reimbursement or credit shall be the 
difference in actual costs of the sewer system facilities between the capacity required for the constructing 
Customer’s use and the oversized capacity.  No overhead, administrative change, profit or interest on said 
actual costs will be reimbursable.  All design and construction of said facilities must be approved by TRIGID.  
The constructing Customer shall not be entitled to a credit from the connection charge for all or any portion 
of the sewer system facilities so constructed, except as specified in this Article.  The procedures specified in 
Article 10 shall be used for all construction under this Article 4.3.  Construction by a third-party developer 
of off-site sewer system facilities shall not entitle the Customer to claim a credit or reimbursement for the 
water system facilities so constructed. 

 

4.5 Basis for Billing.  All services shall be billed on the basis of monthly rates specified in Article 4.1.  
Customers are responsible for payment based on all water recorded as having passed through a meter 
regardless of whether the water was put to beneficial use.  The Owner shall be ultimately responsible for 
payment of sewer bills and fees for its property in the case of nonpayment by a tenant or other occupant. 

 

 OTHER CHARGES, FEES AND DEPOSITS 

5.1 Security Deposit for Service.  TRIGID may require a security deposit in the amount of Five Hundred 
Dollars ($500.00) or one-year’s total estimated rates (whichever is less) from all new Customers or 
applicants, from Customers whose accounts are delinquent on more than one occasion (i.e., two monthly 
payments overdue) in any one (1) year period, or in situations where TRIGID has cause to believe that a 
deposit is required to ensure payment of bills.  At the end of one year of service, if all accounts have been 
kept current the amount of the deposit, plus interest accrued at the rate of 4% per annum simple interest, 
shall be credited to the succeeding months’ bill(s).  Service must be in place for a minimum of six (6) 
months for any interest to be accrued.  Upon discontinuance of service, any deposit held by TRIGID will be 
applied to the final billing with any deposit amount refunded to the Customer.  If the deposit is applied to a 
Customer's account because of delinquent bills, all interest accrued will first be applied to delinquent bills.  
By posting a deposit, the Customer agrees that the deposit is a pledge to make future payments to TRIGID 
and not payments for future services that are furnished by TRIGID. 
Any application for service will not be granted unless full payment has been made for water or sewer 
services previously rendered to the applicant or Customer by TRIGID, if any.  Failure on the part of the 
Customer to make a deposit within fifteen (15) days after written notice by TRIGID that such deposit be 
made or service may be discontinued, shall warrant TRIGID in discontinuing the service to the Customer.  
TRIGID may waive the security deposit requirement, in its sole discretion, or accept alternate security.  

5.2 Wastewater Discharge Permits and Monitoring Fees.  The fees for a wastewater discharge permits and 
monitoring shall be based on the actual time spent on inspection and monitoring.  Fees for the wastewater 
discharge permit shall be the actual cost of the wastewater inspection, review and permit creation, plus a 
billing and processing fee of $15.00. The minimum charge for a wastewater discharge permit shall be 
$50.00.  Fees for monitoring shall be the actual cost of monitoring, plus a billing and processing fee of 
$15.00. 
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5.3 Sewer Plan Checking and Inspection Fee.  Any applicant, Customer or a Developer requiring approval of 
plans by TRIGID, a Will Serve letter, or desiring plan checking shall pay to TRIGID a $500 plan review 
fee and a $1000 inspection fee at the time of the Will Serve application.   

5.4 Relocation of Service Connection.  An existing service connection may be relocated, if the new service is 
of like size and will provide a sewer service to the same parcel of property, upon application and payment 
of applicable fees by the Customer. 

5.5 Increase in Size of Service Connections.  Enlargement of a service connection to the same property, 
requiring abandonment of the existing connection and installation of a complete replacement connection of 
increased size shall be treated as a new service connection and shall be charged accordingly.  The fees to be 
paid by the Customer upon application for increase in size of service connection shall be a connection 
charge which shall be determined by subtracting the connection charge for the size of service being 
abandoned from the connection charge for the size of service being installed, if any. 

5.6 Structure Under Construction.  For the purposes of these Rules, until a structure has installed plumbing 
fixtures the structure shall be considered under construction and disconnected from the sewer system of 
TRIGID.  No charges otherwise provided herein will be accrued during this period. 

5.7 Public Agencies Exempted from Deposit Requirements.  In lieu of cash deposits or sureties, purchase 
orders will be accepted from public agencies. 

5.8 Delinquent Accounts.  In addition to other provisions of these Rules, there will be a charge for late 
payment.  If payment is not received before it becomes delinquent, a late penalty processing fee and a 
penalty on the outstanding balance will be charged in accordance with Article 7.3 and the service may be 
discontinued according to the procedure outlined in Article 9. 

5.9 Damage to TRIGID Property.  Persons causing damage to TRIGID property by any willful or negligent act 
shall be responsible for payment of costs incurred.  Customers or their contractors, agents and 
representatives causing damage to TRIGID property shall be strictly liable for payment of all costs caused 
by such damage. 

5.10 Photocopy Charges. The charge for making photocopies on TRIGID copying equipment shall be $.25 per 
copy. 

5.11 Charges for Account Transfer and Special Reading.  If the Customer requests an account transfer or special 
meter reading, a processing charge of Fifteen Dollars ($15.00) shall be charged.  Customers must give 24-
hours or previous working day's notice for special reading. 

5.12 Reimbursement for District Costs Benefitting Individuals or Entities: The District shall seek reimbursement 
from those individuals or private companies for outside contract services, including but not limited to legal 
and engineering services, that are incurred by the District in relation to proposed new development or 
special projects that are deemed to benefit individual persons or entities, rather than the District customers 
at large.  The reimbursements collected from individual persons or entities shall be limited to the actual 
time and materials and unit rate costs incurred by the District related to proposed new development or 
special projects that are deemed, in the District’s discretion, to benefit individual persons or entities, rather 
than the District’s customers at large. 
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 MAIN EXTENSION 

6.1 General Conditions. 

A. Construction Plans.  A person proposing an extension to TRIGID distribution system to provide sewer 
service to a parcel of property shall submit detailed plans.  Such plans shall indicate the size and 
location (horizontal and vertical) of mains and other facilities, including all service laterals.  In 
addition, plans shall designate boundaries of the applicant's property which will be served by the 
proposed extension.  Sewer system improvements shall be designed by a professional engineer 
licensed in Nevada. 

TRIGID will review the plans and return written comments to the applicant indicating any necessary 
revisions.  The applicant shall prepare and submit to TRIGID final plans of the sewer improvements 
with all comments addressed to the satisfaction of TRIGID.   Upon execution of the appropriate 
agreement by the applicant; payment of applicable charges, fees and deposits; approval of other 
appropriate governmental agencies, and a preconstruction conference with TRIGID, TRIGID will give 
the applicant permission to start construction.  No sewer related construction will be started before 
permission is granted by TRIGID. 

B. Time Limitation.  Approval by TRIGID for any main extension shall be valid for a limited time as will 
any related commitment of existing capacity in a particular main.  In the event that construction of the 
mains covered by any approved plan is not started within one (1) year from the date of approval, the 
project shall be deemed to have been abandoned, and any subsequent proposal for reactivation shall be 
treated as a new project.  The same shall apply when active construction work within a property is 
commenced and then discontinued for a period of six (6) months. 

C. Compliance with Specifications.  All main extensions, service connections, and appurtenances shall be 
constructed to conform with TRIGID specifications.  Activation of the mains shall not be permitted 
until authorized by TRIGID.  Connections to existing mains shall be made only in the presence of a 
representative of TRIGID and at times specified by TRIGID.  Mains will be shut down only with the 
specific approval of TRIGID. 

D. Guarantee.  Materials and workmanship shall be guaranteed free of defect for a period of one (1) year 
from date of acceptance by TRIGID.  Upon receipt of notice from TRIGID, the developer or Customer 
shall immediately cause any defect to be corrected, or shall reimburse TRIGID for the cost of 
correction. 

E. Rights-of-Way.  Sewer mains and appurtenances shall be located within off-site rights-of-way or 
within easement grants to TRIGID not less than 20 feet in width or as TRIGID may specify.  All 
rights-of-way or easements shall be recorded prior to release of approved plans. 

F. Commitment of Sewer Service.  Main extensions or other facilities constructed by persons for 
development of property shall not be considered as reserved for supply to those properties exclusively.  
Extensions of and connections to such mains for service to others shall be permitted when, in the 
opinion of TRIGID, such connections will not substantially affect service to the original development 
or property. 

6.2 Standard Main Extensions. 

A. General Conditions.  Main extensions proposed for construction under provisions of this Article shall 
be subject to the general conditions as described in Article 6.1. 
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B. Size of Mains.  Proposed main extensions to serve developments, both on-site and off-site, shall be of 
sufficient size to adequately provide sewer service for the development.  TRIGID reserves the right to 
establish sizes of all mains and appurtenances. 

C. Responsibility for Cost.  The cost of all main extensions, including service laterals and other 
appurtenances to be constructed under Article 6.2, including permit fees and any other related fees, 
shall be borne by the developer or Customer. 

D. Agreement and Payment of Fees.  Prior to TRIGID's permission to start construction, the developer or 
Customer shall execute a standard form of agreement with TRIGID and submit payment of all required 
fees, charges and deposits as required by these Rules. 

E. Construction by Private Contractor or Developer.  Design, permitting and preparation of construction 
drawings shall be done by competent registered professional engineer selected by the applicant.  
Construction work shall be performed by an experienced, properly licensed and competent person or 
firm selected by the applicant.  In certain circumstances when, in the opinion of TRIGID, the extent of 
work to be performed is minor and can be accomplished efficiently and economically by TRIGID 
employees or representatives, TRIGID may elect to perform the work and the applicant shall deposit 
an amount equivalent to the estimated cost.  Upon completion of construction, the differential between 
estimated and actual costs will be billed or refunded. 

F. Completion.  Upon completion of the work, the applicant's engineer shall certify that the work was 
completed according to the plans and specifications, except in the case of work completed by TRIGID.  
Sewer service will not be activated until the engineer's certification is submitted to TRIGID and 
TRIGID accepts the construction. 

6.3 Oversized Main Extensions. 

A. General Conditions.  Main extensions proposed for construction under provisions of this Article shall 
be subject to the general conditions described in Article 6.1.  When applicable, the provisions of this 
Article 6.3 shall govern over the provisions of Article 4.4. 

B. Applicability.  For the purpose of this Article, an oversized main is described as a main larger than 
eight inches (8") and which, in addition to providing an adequate sewer service to the proposed 
development, is required to be of a size which will be capable of meeting future demands for parcels 
other than Customer’s on the distribution system and provide for orderly development of that system.  
TRIGID reserves the right to determine what constitutes an oversized main. 

C. Location of Mains.  Oversized mains may be off-site (outside the boundaries of a development) or 
traverse the interior area or combination thereof. 

D. Identification of Mains.  TRIGID shall indicate and identify on plans submitted for a proposed 
development both the standard and oversized diameters of pipelines to be constructed. 

E. Approval by TRIGID Required.  Proposals for oversizing of water mains shall be submitted to 
TRIGID for review and approval.  Plans, conforming with TRIGID's directive, shall then be approved 
and TRIGID shall enter into an agreement with the developer or Customer, providing for TRIGID's 
participation in construction costs as hereinafter set forth. 

F. Participation in Cost.  Participation by TRIGID for the oversizing of a main extension shall be based 
on the difference in actual cost of pipe, fittings, and valves between the size required for the main 
extensions and the size required for oversizing and shall not include trenching and backfill.  The cost 
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difference shall be established by a certified price list from the supplier.  Prices quoted on the list shall 
be the actual prices charged to the buyer. 

G. Alternate Method of Payment.  TRIGID may, in lieu of a lump sum payment of TRIGID's portion of 
the construction costs, arrange with the developer or Customer for an alternate method of payment 
from future connection charges of other Customers for a period of ten (10) years. 

 TIME AND MANNER OF PAYMENT 

7.1 Issuance of Bills.  TRIGID shall issue a monthly bill for each service in accordance with these Rules.  
TRIGID shall send out bills for sewer service and for which no payment has been received and shall use the 
rates and charges established by these Rules to determine the amount. 

7.2 Bills Due When Presented.  Upon presentation, all bills shall be due and payable at the operating office of 
TRIGID or as specified in the bills. 

7.3 Delinquent Accounts.  Accounts not paid in accordance with Article 5.8 are delinquent and shall be 
charged a late fee of  1.5 percent per month of the outstanding balance plus a basic penalty fee of ten 
percent (10%) of the delinquent monthly billing. 

7.4 Discontinuance of Service.  TRIGID may discontinue service to a Customer having a delinquent bill as 
specified in Article 9.2. 

7.5 Represents Lien on Property.  Until paid, all rates and charges provided in these Rules which are delinquent 
constitute a perpetual lien on and against the property served and may be foreclosed upon as provided by 
law. 

7.6 Proration of Service Charges; Minimum Bill.  If any opening or closing bill is for a period shorter than the 
regular billing period, the base rate charge for service shall be reduced in the same proportion as the actual 
period of use is reduced from the regular billing period. 

7.7 Failure to Receive a Bill. Failure to receive a bill does not relieve the Customer of the obligation to pay for 
services received. 

7.8 Checks Not Honored by Bank. Checks presented in payment to TRIGID which are returned by a bank shall 
be treated as though no payment had been made and a fifty dollar ($50.00) handling charge will be levied 
by TRIGID plus any additional charges of the bank.  Payment in lieu of returned checks may be required to 
be by cash or equivalent.  The Customer must reimburse TRIGID for any returned check fees charged by a 
bank to TRIGID. 

7.9 Estimated Bills and Non-operable Meters.  If a meter cannot be read because of obstructions or other 
causes, an estimate shall be made of the quantity of water used, and a bill shall be issued for the estimated 
service.  The next succeeding bill which is based upon actual meter readings will reflect the difference 
between prior estimates and actual consumption.  If a meter is found to be non-operable, consumption shall 
be estimated and billed, considering all pertinent factors. 

7.10 Billing Adjustments.  Where billing adjustments are processed for inaccurate meter recordings or other 
usage adjustments, if the meter has: 

A. under-recorded the usage of water, the adjustment shall be only for the period of the most recent six (6) 
months of usage. 
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B. over-recorded the usage, the adjustment in the form of a credit shall be made only for the period of the 
most recent six (6) months of usage. 

A Customer who, because of an adjustment to their bill, owes TRIGID money for service may pay that 
amount over a three (3) month period.  TRIGID shall credit the Customer who was overcharged because of 
an inaccurate meter not later than thirty (30) days after the overcharge is determined. 

7.11 Disputed Bills.  In the case of a dispute between a Customer and TRIGID as to the correct amount of any 
bill rendered by TRIGID for service furnished to the Customer, the Customer will deposit with TRIGID the 
amount claimed by TRIGID to be due.  Failure on the part of the Customer to make such deposit within 
fifteen (15) days after written notice by TRIGID that such deposit be made or service may be discontinued, 
shall warrant TRIGID in discontinuing the service to the Customer without further notice.  A billing dispute 
not resolved to the Customer’s satisfaction is subject to the dispute resolution procedures as provided in 
Article 13. 

 APPLICATION FOR SERVICE 

8.1 Application.  Each person applying for a new sewer service or changes in an existing service, will be 
required to sign appropriate application forms provided by TRIGID and to pay all required fees and 
charges.  The application form shall include an agreement to abide by all TRIGID rules and regulations and 
shall require furnishing such information as TRIGID may reasonably require.  Each applicant shall describe 
the type of development proposed for the property. 

8.2 Existing Service Connection.  Applicants for service through existing service connections shall 
nevertheless provide required information on application forms provided by TRIGID. 

8.3 New Service.  The applicant shall provide any and all information which will assist TRIGID in properly 
sizing and locating a service lateral, including a description of the development, the use of water and 
plumbing plans of the private facilities, if required.  Applications shall be accompanied by payment of any 
deposit, applicable fees, plus the connection charge, unless deferred. 

8.4 Work to be Inspected.  All sewer facilities construction work shall be inspected by TRIGID to ensure 
compliance with all TRIGID requirements.  No sewer shall be covered at any point until it has been 
inspected and passed for acceptance. No sewer shall be connected to the sewer system until all work has 
been completed, inspected, approved and accepted by TRIGID. 

8.5 Self-identification of User Type.  Whether a new, or existing service, the applicant shall identify 
themselves to the TRIGID if they are classified as a Significant Industrial User as defined in 40 CFR 403.3 
(v), or a Categorical Industrial User subject to any standard in 40 CFR chapter I, subchapter N. 

8.6 Correct Information.  In the event that an applicant provides incorrect information as to the size and 
location of a service connection or requests a change in the size or location after work has commenced, the 
applicant shall pay any costs incurred by reason of such corrections and changes. 

8.7 Rejection of Application.  Applications for service through existing or new service connections 
accompanied by all required fees and charges may nevertheless be rejected if: 

A. The account of the applicant or any other person (e.g., prior Customer, tenant, owner) at the same 
service location, or the applicant at another location, is delinquent; or 

B. The purpose of the applicant, in the opinion of TRIGID, is to circumvent discontinuance of service in 
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another name because of nonpayment of sewer bills. 

8.8 Service Outside Service Area Boundary.  Only property within the service area boundary is eligible for 
sanitary sewer service from TRIGID.  Property outside the service area must be annexed into the service 
area before application can be made for sanitary sewer service to the property.  Applicant shall pay all costs 
associated with annexation of property into the service area.  The Board may deny any annexation request, 
in its sole discretion, and the Board shall not approve any annexation that conflicts with existing County 
Master Plans and/or existing Development Agreements for the TRIGID Service Area. The Board may 
annex, in its sole discretion, any property for wholesale service, and any nonresidential property for retail 
service. 

8.9 Design, Construction of New Connections, Inflow Sources.  No new connection shall be made to TRIGID 
sewer system unless the same is properly designed and constructed complying with the Uniform Plumbing 
Code and approved TRIGID Design Standards and Details.  All inflow sources including but not limited to 
roof leaders, cellar, yard and area drains, foundation drains, cooling water discharges, drains and springs 
and swampy areas, manhole covers, cross connections from storm sewers and combined sewers, catch 
basins, storm waters, surface runoff, street wash waters or drainage shall not be permitted to be connected 
to the sewer system. 

8.10 Prohibition against Altering Connections.  No person may bypass, adjust, or alter any piping arrangement 
(including metering devices) from a premises connecting to the sewer without the prior written consent of 
TRIGID. 

8.11 Will Serve Commitment.  Upon approval of Customer’s application for service and compliance with all 
provisions of these Rules, TRIGID will issue to Customer a written will serve commitment for each sewer 
use of Customer.  Unless Customer is required to build and dedicate sewer system improvements in 
accordance with Article 4.4 or Article 6, TRIGID agrees to cause the construction, at its sole cost and 
expense, of all community sewer system facilities deemed necessary by TRIGID in order to provide sewer 
service to Customer.   

 TERMINATION OF SERVICES 

9.1 Customer Request for Termination of Service. A Customer may have service terminated by giving not less 
than five (5) business days advance notice thereof to TRIGID and provide a mailing address to which the 
closing bill will be mailed.  Charges for service may be required to be paid until the requested date of 
discontinuance or such later date as will provide not less than the required five (5) business days advance 
notice.  When such notice is not given, the Customer will be required to pay for service until five (5) 
business days after TRIGID has knowledge that the Customer has vacated the premises or otherwise has 
terminated service.  Failure to notify TRIGID of termination of service shall not relieve the Customer or 
property owner (if other than the Customer) of responsibility for payment of sewer bills. 

9.2 Termination of Service by TRIGID. 

A. For Nonpayment of Bills.  A Customer's service may be discontinued for nonpayment of a bill for 
service furnished if the bill is delinquent, provided TRIGID has given the Customer at least five (5) 
days prior notice of its intention to discontinue service. 

B. Premises to which charges have become delinquent may be disconnected from the sewer system.  
TRIGID shall charge the cost of disconnection of such premises and the cost of reconnection thereto, 
plus the discontinuance charge before such premises are reconnected to the sewer system. 

C. For Noncompliance with Rules.  TRIGID may discontinue service to any Customer for violation of 
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these Rules after it has given the Customer as least five (5) days written notice of such intention.  
Where safety of water supply or water quality is endangered, or other emergency circumstances exist, 
service may be discontinued or curtailed immediately without notice. 

D. For Infiltration, Cross-Connections, or Illegal Connections. Where nonemergency infiltration, 
discharge of harmful waste, inter-connection, cross-connection, or illegal connection on or from a 
Customer's premises occurs, TRIGID may discontinue service and/or make such corrections as may be 
indicated at Customer's expense, if such practices are not remedied within five (5) days after it has 
given the Customer written notice to such effect. 

E. For Unsafe Apparatus or Where Service is Detrimental or Damaging to TRIGID or its Customers.  If 
any unsafe or hazardous condition is found to exist on the Customer's premises, or if any apparatus or 
illegal or prohibited connections,  equipment or otherwise, is found to be detrimental or damaging to 
TRIGID or its Customers, the service may be discontinued without notice.  TRIGID will notify the 
Customer immediately of the reasons for the discontinuance and the corrective action to be taken by 
the Customer before service can be restored. 

F. For Fraudulent Use of Services.  When TRIGID has discovered that a Customer has obtained service 
by fraudulent means, or has altered sewer service for unauthorized use, the service to that Customer 
may be discontinued without notice.  TRIGID may not restore service to such Customer until that 
Customer has complied with all policies, rules and reasonable requirements of TRIGID and TRIGID 
has been reimbursed for the full amount of the service rendered and the actual cost that TRIGID 
incurred by reason of the fraudulent use. 

9.3 Restoration of Service. 

A. To Be Made During Regular Working Hours.  TRIGID will endeavor to make reconnections during 
regular working hours on the day of the request, if conditions permit; otherwise, reconnection will be 
made on the regular working day following the day the request is made. 

B. To Be Made at Other Than Regular Working Hours.  When a Customer has requested that the 
reconnection be made at other than regular working hours, TRIGID will reasonably endeavor to so 
make the reconnection if practicable under the circumstances, but will be under no obligation to do so, 
unless an emergency exists.  Disconnections or reconnections requested by the Customer at other than 
regular working hours may result in the requirement of payment of additional TRIGID costs in 
addition to the charges for disconnection and reconnection. 

9.4 Refusal to Serve. 

A. Conditions for Refusal. In addition to the provisions of Article 8.7, TRIGID may refuse an applicant 
for service under the following conditions: 

1. If the applicant for service is not within the boundaries of TRIGID. 

2. If the intended use of the service is of such a nature that it will be detrimental or injurious to 
existing Customers. 

3. If the applicant fails to comply with these Rules or other rules as approved by the Board. 

4. If, in the judgment of TRIGID, the applicant’s installation for utilizing the service is unsafe or 
hazardous or subject to freezing, or flooding, or of such nature that satisfactory service cannot be 
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rendered. 

5. Where service has been discontinued for fraudulent use, TRIGID may elect not to serve an 
applicant until it has determined that all conditions of fraudulent use or practice have been 
corrected. 

6. When the collection lines, disposal systems, or treatment facilities do not have capacity or the 
capability to receive and/or treat sewage, septic tank effluent, or liquid waste without 
contamination of the ground or surface waters of the basin or the watershed of the Truckee River, 
or in violation of Health Department requirements. 

7. If the applicant for service is for a residential use. 

B. Notification to Customers.  When an applicant is refused service under the provisions of this Article, 
TRIGID will notify the applicant promptly, by procedures specified in Article 3.3, of the reason for the 
refusal to serve and of the right of the applicant to appeal TRIGID's decision to the Board.  Whenever 
termination of water service will affect more than one Customer, TRIGID will make reasonable effort 
to give notice to all Customers. 

 REGULATION OF WASTEWATER DISCHARGE 

10.1 Purpose and Policy.  The portions of these Rules regarding wastewater discharge regulation impose 
uniform requirements for discharges into TRIGID’s wastewater collection system and enable TRIGID to 
comply with any applicable state and federal water quality standards, limitations and pretreatment 
standards, to derive the maximum public benefit by regulating the quality and quantity of wastewater 
discharged.  These regulations provide a means for determining wastewater volumes, constituents, and 
characteristics, the issuance of discharge permits to certain users, and enforcement. 

10.2 Administration.  Except as otherwise provided herein, TRIGID shall administer, implement and enforce the 
provisions of this regulation of wastewater discharge.  Any powers granted or duties imposed upon 
TRIGID may be delegated by TRIGID to persons acting in the beneficial interest of or in the employment 
of TRIGID. 

10.3 Dischargers Subject to These Regulations.  All wastewater dischargers, domestic and 
industrial/commercial, to TRIGID sewer system are subject to the wastewater regulations, inspection, 
enforcement and charges provided in these Rules. 

10.4 Discharges Prohibited from Sanitary Sewers.  Sewage, waste, or any matter having any of the following 
characteristics shall not, under any conditions, be discharged into, be placed where they might find their 
way into, or be allowed to run, leak or escape into any part of TRIGID sewer system: 

A. Any gasoline, benzene, naphtha, solvent, fuel oil, or any other liquid, solid, or gas which create a fire 
or explosion hazard in the POTW, including, but not limited to, waste streams with a closed cup 
flashpoint of less than 140 degrees Fahrenheit or 60 degrees Centigrade using the test methods 
specified in 40 CFR 261.21; 

B. Pollutants which will cause corrosive structural damage to the POTW, but in no case Discharges with 
pH lower than 5.0, unless the works is specifically designed to accommodate such Discharges; any 
waste with a pH greater than 9.5 pH units or high enough to cause alkaline incrustations on sewer 
walls or other adverse effects on the wastewater systems; 
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C. Any solids or viscous wastes that may cause deposition, obstruction, damage or reduction of flow in 
the sewer, be detrimental to proper wastewater treatment plant operations, or other interference.  These 
objectionable substances include, but are not limited to: asphalt, dead animals, offal, ashes, sand, mud, 
straw, industrial process shavings, metal, glass, rags, feathers, tar, plastics, wood, paunch manure, 
bones, hair fleshings, entrails, paper, dishes, paper cups, milk containers, or other similar paper 
products, either whole or ground; 

D. Any pollutant, including oxygen demanding pollutants (BOD, etc.) released in a Discharge at a flow 
rate and/or pollutant concentration which will cause Interference with the POTW. 

E. Heat in amounts which will inhibit biological activity in the POTW resulting in Interference, but in no 
case heat in such quantities that the temperature at the POTW Treatment Plant exceeds 40 °C (104 °F) 
unless the Approval Authority, upon request of the POTW, approves alternate temperature limits. 

F. Petroleum oil, nonbiodegradable cutting oil, refined petroleum products, or products of mineral oil 
origin in amounts that will cause interference or pass through; 

G. Any waste containing or causing the promotion of toxic or poisonous solids, liquids, or gases that, 
alone or in combination with other waste substances may create a hazard for humans, animals, or the 
environment, interfere with wastewater treatment processes, cause a public nuisance, or cause any 
hazardous condition to occur in the wastewater system 

H. Any trucked or hauled pollutants, except at discharge points designated by the POTW; 

I. Any inflow sources, including rainwater, stormwater, groundwater, street drainage, subsurface 
drainage, roof drainage, yard drainage, and water from yard fountains, ponds or law sprays, or any 
other uncontaminated water.  It is unlawful to connect any sewer lateral to TRIGID’s wastewater 
facilities which would allow infiltration discharges in excess of two hundred gallons per day per pipe 
diameter inch per mile of length; 

J. Any water added for the purpose of diluting waste; 

K. Any radioactive, radiological, or chemical/biological warfare, waste or material exceeding 100 mg/L 
except as regulated by the state or federal government; 

L. Any matter that would be poisonous to or inhibit the biological organisms associated with any sewage 
treatment process, and which, in the opinion of the TRIGID, might interfere with the satisfactory 
operation of any treatment facility or any portion of the sewer system. 

10.5 Administration - Determination of Prohibited Discharge.  TRIGID shall make all discretionary 
determinations as may be required to administer these Rules and shall recover the cost incurred in making 
such determinations from the discharger. 

10.6 Prohibition on Unpolluted Water.  Unpolluted water including, but not limited to, process cooling water, 
blowdown from cooling towers or evaporator coolers, and swimming pool water, shall not be discharged 
through direct or indirect connection into TRIGID sewer system unless an discharge permit is issued by 
TRIGID for such discharge.  TRIGID may approve the discharge of such water when no reasonable 
alternative method of disposal is available and such discharge does not violate other sections of these 
Rules. If a permit is granted for the discharge of such water into the wastewater facilities, the user shall pay 
the applicable charges and fees and shall meet such other conditions required by TRIGID. 
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10.7 Exclusions from Sanitary Sewers.  In addition to the matter excluded heretofore, all surface drainage water 
shall be excluded from all parts of the sewer system designated by TRIGID as the sanitary sewer system. 

10.8 Septic Tank Waste.  It is unlawful to discharge any septic tank or cesspool waste to TRIGID sewer system 
unless specifically authorized in writing by TRIGID.  The time and place for the specific discharge and 
required characteristics of the matter discharged shall be designated by TRIGID.  No discharge shall violate 
any section of these Rules. 

10.9 Limitations on the Use of Garbage Grinders, and Required Use of Grease Traps and Interceptors.  Waste 
from garbage grinders shall not be discharged into TRIGID’s wastewater facilities except when the wastes 
are generated in preparation of food normally consumed on the premises and the grinders shred the waste to 
a degree that all particles will be carried freely under normal flow conditions prevailing in the wastewater 
facilities, and to a size not to exceed one-half inch in any dimension.  Garbage grinders shall not be used 
for grinding plastic, paper products, inert materials or garden refuse.  All scullery or dish table wastes shall 
not be put through a garbage grinder unless the discharge is through an approved grease interceptor. 

All waste discharged from establishments which may generate grease shall install and maintain a grease 
interceptor.  Sizing specifications for grease traps and interceptors are outlined in Chapter 7 and Appendix 
H of the Uniform Plumbing Code.  TRIGID may waive the required minimum size grease interceptor.  The 
design, operation and sizing of all grease traps and interceptors must be approved by TRIGID. 

Grease traps, interceptors and sand/oil separators shall be constructed to prevent any bypass of matter 
prohibited in the wastewater system.  Sand/oil separators shall be a minimum capacity of 1,000 gallons 
except when otherwise specified in Appendix I of the Uniform Plumbing Code. 

The introduction of emulsifiers, bacteria, enzymes or any other product into the grease trap or interceptor 
which could cause oil and grease to pass through the trap or interceptor is prohibited.  Grease traps and 
interceptors shall be cleaned regularly to ensure proper operation. 

10.10 Limitations on Point of Discharge.  No person shall discharge any substances directly into a manhole or 
other opening in a TRIGID sewer other than through an approved building sewer unless he has been issued 
a permit by TRIGID.  If a permit is issued for such direct discharge, the user shall pay the applicable 
charges and fees and shall meet such other conditions as required by TRIGID. 

10.11 Limitations on Wastewater Strength.   Except as expressly permitted by these Rules or by TRIGID upon 
demonstration of good cause, no person shall discharge wastewater containing constituents in excess of: 
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Constituent 

Alkalinity, Total 
Arsenic 
Barium 

Biological Oxygen Demand, BOD 
Boron 

Cadmium 
Chloride 

Chromium 
Chemical Oxygen Demand, COD 

Copper 
Cyanide 
Fluoride 

Iron 
Lead 

Manganese 
Mercury 
Nickel 

pH 
Phenol 

Phosphorus 
Selenium 

Silica, as SiO2 
Silver 
Sulfate 

Total Chlorinated Hydrocarbons 
Total Dissolved Solids, TDS 

Total Kjeldahl Nitrogen, TKN 
Total Suspended Solids, TSS 

Zinc 

Maximum Concentration 
430 mg/L 
.05 mg/L 
4.0 mg/L 
240 mg/L 
1.00 mg/L 
0.01 mg/L 
110 mg/L 
0.05 mg/L 
720 mg/L 
0.05 mg/L 
0.23 mg/L 
4.0 mg/L 
5.0 mg/L 

0.30 mg/L 
0.70 mg/L 
0.01 mg/L 
1.80 mg/L 

6.5-9.5 
.005 mg/L 

8 mg/L 
0.04 mg/L 
80 mg/L 

0.05 mg/L 
240 mg/L 

0.005 mg/L 
500 mg/L 
40 mg/L 
240 mg/L 
1.0 mg/L 

 
 

Pesticides and Herbicides 
Chlordane 
Lindane 

Heptachlor 
Methoxychlor 

Taxaphene 
2-4D 

2-4-5T 
Parathion 
Malathion 
Guthion 

Maximum Concentration 
0.005 mg/L 
0.005 mg/L 
0.005 mg/L 
0.005 mg/L 
0.005 mg/L 
0.005 mg/L 
0.005 mg/L 

0.0016 mg/L 
0.004 mg/L 
0.004 mg/L 
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10.12 Revision of Wastewater Regulations.  Effluent limitations promulgated by any federal, state or local law, 
and regulations and guidelines promulgated thereunder, shall apply in any instance where they are more 
stringent than those in these regulations. 

Limitations on wastewater strength in Article 10.12 may be supplemented with more stringent limitations 
pursuant to Article 12 of these Rules: 

A. If TRIGID determines that the limitations in Article 10.12 of these Rules may not be sufficient to 
protect the operation of the sewer system. 

B. If TRIGID determines that the limitations in Article 10.12 may not be sufficient to enable TRIGID 
sewer system to comply with water quality standards or effluent limitations specified in  any federal, 
state or local permit. 

C. If any matter of any nature may be discharged into the sewer system, which discharge might 
reasonable be considered a violation of these Rules, the controlling characteristic of such matter shall 
be determined to the satisfaction of TRIGID.  The responsibility of initiating such determinations of 
any costs involved and of submitting the results of the determinations to TRIGID for its approval lie 
solely with the party of parties desiring to discharge the matter into the sewer system.  Verification of 
these results and the decision as to whether or not a permit shall be issued shall be the responsibility of 
TRIGID.  The adoption of different rules or policies subsequent hereto does not constitute a waiver of 
TRIGID’s right to regulate or prohibit the discharge of any matter. 

10.13 Accidental Discharges.  Customers shall notify TRIGID immediately upon accidentally discharging waste 
in violation of these Rules to enable TRIGID to take proper measures to reduce the impact of the discharge.  
This notification must be followed by a detailed written statement within fifteen (15) days of the date of 
occurrence. 

10.14 Excessive Discharge.  No Customer shall ever increase the use of process water or in any way attempt to 
dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance with the 
limitations enforceable under these Rules. 

10.15 Cooling Water.  Except as expressly permitted by TRIGID or these Rules, facilities using water for cooling 
shall not discharge the cooling water to the wastewater system or storm drain system.  Recirculation of 
such cooling water shall be required. 

10.16 Pretreatment.  Industrial/commercial process water shall be pretreated, if necessary, to meet discharge 
requirements of these Rules. If process water can be recirculated or reused, equipment shall be installed to 
accomplish the recirculation or reuse. 

10.17 Identification of Process Chemicals.  All process chemicals and industrial wastes shall be properly labeled 
for identification purposes. 

 WASTEWATER DISCHARGE PERMITS 

11.1 Permit for Industrial/Commercial Dischargers.  Industrial/Commercial dischargers connected to the 
TRIGID sewer system shall obtain a wastewater discharge permit from TRIGID.  No industrial/commercial 
discharger may discharge without such a permit.  TRIGID shall require permits for the following categories 
of industrial/commercial dischargers: 
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A. Dischargers with an average process waste stream of twenty-five thousand (25,000) gallons per day or 
more to the TRIGID wastewater plant (excluding sanitary, noncontact cooling and boiler blowdown 
wastewater) 

B. Dischargers whose effluent strength (BOD, total suspended solids, total Kjeldahl nitrogen) exceeds the 
limitations on wastewater strength as described in article 10.12; 

C. Dischargers using an unmetered water source; 

D. All industrial dischargers for which national pretreatment standards have been established under 
federal, state or local law and regulations and guidelines promulgated thereunder; 

E. Other dischargers as determined by TRIGID to require special regulation or source control. 

11.2 Exemption from Requirement to Obtain a Wastewater Discharge Permit.  The TRIGID may determine that 
an industrial/commercial discharger is nonsignificant based on information supplied by the discharger 
representing a process wastewater stream determined to not impact the WWTP. 

11.3 Permit Application. 

A. To obtain a wastewater discharge permit the industrial/commercial user shall complete and file with 
TRIGID an application in the form prescribed by TRIGID.  The application may require the following 
information: 

1. Name, address and Standard Industrial Classification (S.I.C.) number or numbers of applicants; 

2. Estimated volume of wastewater to be discharged; 

3. Wastewater constituents and characteristics as prescribed by TRIGID; 

4. Time and duration of discharge; 

5. Site plans, floor plans, mechanical and plumbing plans, and details to show all sewers and 
appurtenances by size, location and elevation as required by TRIGID; 

6. Description of business activities including type of products, raw materials used, variation in 
operation, and number and duties of employees; 

7. Any other information as may be deemed by TRIGID to be necessary to evaluate the permit 
application. 

B. TRIGID will evaluate the data furnished by the discharger.  After evaluation, inspection, and approval of 
all the data required, TRIGID may issue a wastewater discharge permit subject to terms and conditions 
provided herein. 

C. Before a new industrial/commercial discharger is allowed, the discharger must first obtain a wastewater 
discharge permit from TRIGID.  Violation of this provision shall subject the discharger to enforcement and 
charges as provided in these Rules. 

D. Fees for wastewater discharger permit and monitoring shall be as stated in Article 5.3 of these Rules. 
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11.4 Terms and Conditions. 

A. Duration of Discharge Permits.  Wastewater discharge permit shall be issued for a specified time period not 
to exceed one year.  A permit may be issued for a period less than a year or may be stated to expire on a 
specific date.  If the user is not notified by TRIGID thirty (30) days prior to the expiration of the permit, the 
permit shall be extended until such notice is made.  The terms and conditions of the permit may be subject 
to modification and change by TRIGID during the life of the permit as limitations or requirements as 
identified in Article 10 of these Rules are modified and changed.  The user shall be informed of any 
proposed changes in their permit at least thirty (30) days prior to the effective date of change.  Any changes 
or new conditions in the permit shall include a time schedule for compliance, at a maximum of six months. 

B. Permit Conditions.  Wastewater discharge permit shall be expressly subject to all provisions of these Rules 
and all other applicable regulations, user charges and fees established by TRIGID.  Permits may contain the 
following: 

1. the unit charge or schedule of user charges and fees for the wastewater to be discharged to a 
sewer; 

2. limits on the average and maximum wastewater constituents and characteristics; 

3. limits on average and maximum rate and time of discharge or requirements for flow regulations 
and equalization; 

4. requirements for installation and maintenance of inspection and sampling facilities; 

5. specifications for monitoring programs which may include sampling locations, frequency of 
sampling, number, types and standards for tests and reporting schedule; 

6. compliance schedules; 

7. requirements for submission of technical reports or discharge reports; 

8. requirements for maintaining and retaining records relating to wastewater discharge as specified 
by TRIGID, and affording TRIGID access thereto; 

9. requirements for notification to TRIGID of any new introduction of wastewater constituents or 
any substantial change in the volume or character of the wastewater constituents being introduced 
into the sewer system. 

10. requirements for notification of sludge discharges; 

11. pretreatment of wastes before discharge; 

12. relocation of discharge points; 

13. prohibition of discharge of certain wastewater constituents; 

14. notification to TRIGID of any new introduction of wastewater constituents or any substantial 
change in the volume or character of wastewater discharge; 
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15. development of a compliance schedule for the installation of technology required to meet 
applicable pretreatment standards and requirements; 

16. other conditions necessary to accomplish the purpose of these Rules. 

17. The permit may include a time schedule which allows the discharger time to meet the conditions 
of the permit.  The industrial/commercial discharger who has been issued a permit, will be 
responsible for all costs required to comply with conditions of the permit. 

C. Change of Permit Terms and Conditions.  TRIGID may change any or all terms and conditions of a 
discharge permit for cause.  TRIGID shall specify a reasonable compliance period to comply with any 
required changes in the permit. 

D. Transfer of a Permit.  Wastewater discharge permits are issued to a specific user for a specific corporation.  
Except as expressly permitted by TRIGID or these Rules , a wastewater discharge permit shall not be 
reassigned or transferred or sold to a new owner, new user, different premises, or a new or changed 
operation. 

11.5 Minimum Reporting Requirements.  All industrial/commercial dischargers applying for a new permit or 
proposing changes to a stream covered by an existing permit are subject to monthly reporting for 30-day 
average and maximum daily flow, and for all constituents listed in article 11.12, except those listed under 
Pesticides and Herbicides. 

11.6 Reduced Reporting.  Following periods of continuous compliance, the TRIGID may reduce the required 
reporting requirements and frequencies. 

11.7 Trade Secrets and Confidentiality.  Any information, except effluent data as defined in 40 CFR 2.302 may 
be claimed as confidential, or as a trade secret by the discharger. Confidentiality claims must be asserted at 
the time of submission by sampling the words “CONFIDENTIAL BUISINESS INFORMATION” on each 
page containing such information. If no claim is made at the time of submission, the District may provide 
information to the public by request. 

 
Information as defined in 40 CFR 2.302 (a)(2)(ii) may be classified as effluent data only to the extent 
necessary to allow the regulatory agency to disclose publicly that a source is (or is not) in compliance with 
an applicable standard or limitation, or to allow the regulatory agency to demonstrate the feasibility, 
practicability, or attainability (or lack thereof) an existing or proposed limitation. 

11.8 Monitoring Facilities, Reports and Access by Industrial Waste Inspector.  TRIGID may require discharger, 
at their own expense, to construct, operate and maintain monitoring facilities and equipment, and to submit 
monitoring reports in order to allow inspection, sampling and flow measurement.  The monitoring facility 
will normally be required to be located on the discharger’s premises outside of the building.  There shall be 
accommodations to allow safe and immediate access for the Industrial Waste Inspector, as may be required 
by TRIGID.  No person shall prevent, or attempt to prevent, any such entrance or obstruct or interfere with 
any such officer or employee of TRIGID while so engaged. 

11.9 Inspection.  TRIGID, Industrial Waste Inspector, or government officials or employees, shall have the right 
of entry for inspection purposes of the facilities discharging to TRIGID’s sewer system to ascertain 
compliance with TRIGID’s sewer regulations or any federal, state or local law.  Person or occupants of 
premises where wastewater is created or discharged shall allow TRIGID or its representatives ready access 
to all parts of the premises for the purposes of inspection, sampling, records examination, or in the 
performance of any other duties as called for in these Rules.  TRIGID or its representative will verify the 
discharge flows and strength reported by discharger, or to determine compliance with these Rules.  
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Inspection, measurement and sampling may be conducted periodically by the Industrial Waste Inspector.  
TRIGID may install, maintain and operate sampling and measuring equipment on the premises of the 
discharger.  Where a discharger has security measures in force which would require proper identification 
and clearance before entry into the user’s premises, the user shall make necessary arrangements with their 
security guards so that upon presentation of suitable identification the Industrial Waste Inspector will be 
permitted to enter without delay for the purposes of performing the specific responsibilities of these Rules. 

11.10 Pretreatment of Sewage.  When at any time it becomes necessary or desirable to discharge into the sewer 
system any matter from any source which does not conform to the requirements outlined in Articles 10 or 
11 of these Rules, it is required that before such matter may be discharged into the sewer system, the 
producer thereof shall pretreat same at their own expense to a degree that will produce an effluent which 
does conform to the  requirements.  Such pretreatment plants shall be understood to include grease traps, 
chemical or biochemical plants, sedimentation chambers and any other devices which effect a change of 
any nature in the characteristics of the matter being treated.  Any and all such devices and equipment shall 
not be put into operation without a written permit of approval issued by TRIGID and shall be provided with 
all necessary features of construction to permit inspection of operations and testing of material passing 
through them, and shall be open to the inspection of TRIGID at any time, but the producer, in lieu of the 
treatment of the sewage as hereinabove provided for, may, with the written approval of TRIGID being first 
obtained, discharge the sewage, waste or other matter into the sewage system, subject to the provisions of 
Article 10, and subject to the payment of the additional cost of the treatment thereof, as provided for in 
these Rules. 

TRIGID may require users of TRIGID’s sewer system to pretreat wastewater.  Users shall make 
wastewater acceptable under the limitations established herein before discharging into any wastewater 
facility.  Any facilities required to pretreat wastewater to a level acceptable to TRIGID shall be provided 
and maintained at the user' s expense.  Detailed plans showing the pretreatment facilities and operating 
procedures shall be submitted to TRIGID for review and shall be approved by TRIGID before construction 
of the pretreatment facility.  The review and approval of such plans and operating procedures will in no 
way relieve the user from the responsibility of modifying the facility as necessary to produce an effluent 
complying with the provisions of these Rules.  Any subsequent changes in the pretreatment facilities or 
method of operation shall be reported to and be approved by TRIGID. 

11.11 Monitoring Equipment Construction and Report Requirements. 

A. Monitoring facilities and equipment may be required of any sewer user in order to allow inspection, 
sampling and flow measurement of the building sewer, or internal drainage system.  When more than one 
sewer user can discharge into a common building sewer, TRIGID may require installation of a separate 
monitoring facility for each user.  Also when, in the judgment of TRIGID, there is significant difference in 
wastewater constituents and characteristics produced by different operations of a single user, TRIGID may 
require that separate monitoring facilities be installed for each separate discharge.  Monitoring facilities that 
are required to be installed shall be constructed, operated and maintained at the user's expense.  The 
purpose of the facility is to enable inspection, sampling and flow measurement of wastewaters produced by 
a user.  If sampling or metering equipment is also required by TRIGID, it shall be provided, installed and 
operated at the user’s expense.  The monitoring facility will normally be required to be located on the 
user’s premises outside of the building.  TRIGID, however, when such a location would be impractical or 
cause hardship to the user, may allow the facility to be constructed in the public street or public sidewalk 
area. 

If the monitoring facility is inside the user's fence, there shall be accommodations to allow safe and 
immediate access for the Industrial Waste Inspector, such as a gate secured with a TRIGID lock.  There 
shall be ample room in or near such facility to allow accurate sampling and compositing of samples for 
analysis.  The entire facility and the sampling and measuring equipment shall be maintained at all times in a 
safe and proper operating condition by and at the expense of the sewer user. 
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Whether constructed on public or private property, the monitoring facilities shall be constructed in 
accordance with TRIGID’s requirements.  When, in the judgment of TRIGID, an existing user requires a 
monitoring facility, the user will be so notified in writing.  Construction must be completed within ninety 
(90) days following written notification unless a time extension is otherwise granted by TRIGID. 

B. Within ninety (90) days following the date for final compliance with applicable discharge limitations, or in 
case of a new source following commencement of the introduction of wastewater into TRIGID sewer 
system, any commercial/industrial discharger subject to such discharge limitations shall submit to TRIGID 
a report indicating the nature and concentration of all pollutants in the discharge from the affected 
commercial or industrial establishment.  The discharger’s report will include reporting on the discharge 
from any regulated processes which are limited by the discharge limitations and the average and maximum 
daily flow from these process units in the user facility which are limited by such standards or discharge 
limitations.  The report shall state whether the applicable limitations are being met on a consistent basis, 
and, if not, what additional operation and maintenance and/or pretreatment is necessary to bring the sewer 
user into compliance with the applicable limitations.  The submitted report shall be signed by an authorized 
representative of the industrial/commercial user and certified to be a qualified professional. 

C. Any user subject to a discharge limitation after the compliance date of such discharge limitation, or, in the 
case of a new source after commencement of the discharge into TRIGID sewer system shall submit to 
TRIGID during the months of June and December, unless requirement more frequently by TRIGID, a 
report indicating the nature and concentration of pollutants in the effluent which are limited by such 
discharge limitations.  In addition, this report shall include a record of all daily flows which, during the 
reporting period, exceeded the average daily flow reported, as required under the permit.  At the discretion 
of TRIGID, and in consideration of such factors as local high or low flow rates, holidays, budgets and 
cycles, TRIGID may agree to alter the months during which the above reports are to be submitted. TRIGID 
may impose mass limitations on users which are using dilution to meet applicable discharge limitations or 
in other cases where the imposition of mass limitations are appropriate.  In such cases, the report required 
by the above paragraph shall indicate the mass of pollutants regulated by the discharge limitations in the 
effluent of the sewer user.  These reports shall contain the results of sampling and analysis of the discharge, 
including the flow and nature of concentration, or production and mass, where requested by TRIGID, of 
pollutants contained therein which are limited by such applicable pretreatment standards.  The frequency of 
monitoring shall be prescribed in the discharge permit.  All analyses shall be performed in accordance with 
procedures established in standard methods or other procedures approved TRIGID. 

11.12 Violation Notice.  In the event of a minor or potential hazard, the Industrial Waste Inspector shall issue a 
notice to the discharger to remedy the hazard.  Said notice shall require the discharger to submit to TRIGID 
within ten days a detailed plan and time schedule of specific action the discharger will take in order to 
correct or prevent a violation.  If the discharger fails to submit an acceptable plan, fails to comply with the 
notice, or fails to comply with the plans submitted, the discharger shall be in violation of these Rules. 

11.13 Cease and Desist Order.  In the event of a discharge or potential discharge threatens the operation of the 
TRIGID sewer system, or endangers the health or safety of any person, TRIGID shall issue a cease and 
desist order to the discharger.  If the discharger fails to obey said order immediately, the Industrial Waste 
Inspector may take such action pursuant to these Rules as may be necessary to ensure compliance. 

11.14 Enforcement Procedures. 

A. When discharge of wastewater has taken place in violation of these Rules or the provisions of a wastewater 
discharge permit, TRIGID, Industrial Waste Inspector, or other duly authorized TRIGID employee, may 
issue a cease and desist order and direct those persons not complying with such prohibitions, limits, 
requirements, or provisions, to: comply forthwith, comply in accordance with a time schedule set forth by 
TRIGID, or take appropriate remedial, or preventative action. 
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B. Any user who violates the following conditions of this title, or applicable state and federal regulations, is 
subject to having their permit revoked by TRIGID for: 

1. failure of a user to factually report the wastewater constituents, flow and/or characteristics of their 
discharge; 

2. failure of the user to report significant changes in operations, or wastewater constituents and 
characteristics; 

3. refusal of reasonable access to the user’s premises for the purpose of inspection or monitoring; or 

4. violation of conditions of a wastewater discharge permit. 

C. In the event of a significant upset or permit violation, the TRIGID may issue a public notice with details 
regarding the event if there is potential for the event to cause issues to public health.  

11.15 Indemnity.  Any person who violates or aids or abets the violation of any provisions of these regulations, 
requirements, or conditions set forth in permits duly issued, or who discharges wastewater which causes 
pollution, or violates any cease and desist order, prohibition, effluent limitation, national standard of 
performance, pretreatment or toxicity standard, shall be liable to indemnify, defend and hold harmless 
TRIGID in the full amount of any penalty or judgment rendered against TRIGID which is attributable to, or 
results from, such violation. 

11.16 Falsifying of Information.  Any person who knowingly makes any false statements, representation, record, 
report, plan or other document filed with TRIGID, or who falsifies, tampers with, or knowingly renders 
inaccurate any monitoring device or method required under these Rules, is declared to be in violation of 
these Rules, and subject to the charges imposed under these Rules, or subject to the procedures specified in 
these Rules. 

 SERVICE AREAS 

12.1 Intention.  The intent of these Rules is to establish rules, regulations and rates for sewer service supplied 
hereunder only to areas allowed by TRIGID’s service territory for retail service and for wholesale service.  
No other areas shall be served by TRIGID.  Otherwise, TRIGID shall establish the service area, based on 
its ability to serve and as provided by law and these Rules. 

12.2 Wholesale Service.  TRIGID may enter into an agreement with a person who is a regulated public utility 
company, a governmental entity authorized by law to provide retail water service, or an accommodator 
under NRS 704.030 to provide wholesale water service to said person, provided said person provides retail 
water service outside TRIGID’s retail service area in a manner allowed by law. 

 DISPUTES, RELIEF, APPEALS, REVIEWS 

13.1 Relief on Application.  When any person by reasons of special circumstances is of the opinion that any 
provision of these Rules is unjust, inequitable or improper as applied to their premises, he may make 
written application to the Board stating the special circumstances, citing the provision complained of, and 
requesting suspension or modification of that provision as applied to their premises.  If such application be 
approved, the Board may suspend or modify the provision complained of, as applied to such premises, to 
be effective as of the date of the application and continuing during the period of the special circumstances. 
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13.2 Relief on Own Motion.  The Board may, on its own motion, find that by reason of special circumstances 
any provision of these Rules should be suspended or modified as applied to a particular premises and may 
order such suspension or modification for any such premises during the period of such special 
circumstances, or any part thereof. 

13.3 Review by the Board.  These Rules shall be reviewed by the Board on a periodic basis to ensure that the 
provisions of these Rules are kept up to date, and that the charges and fees set out in Articles 4 and 5 are 
adequate to meet the costs of operating the water facilities and recovering the cost of Capital Outlays. 

13.4 Adjustment of Complaints.  The Board shall have the power of discretion in the interpretation and 
application of these Rules, including adjustments or rebate of charges, if in the Board’s opinion, the intent 
of the Rules would not be accomplished, and an injustice would result by their strict application. 

13.5 Ruling Final. All rulings of the Board shall be final, unless appealed in writing as provided in this Article 
within thirty (30) days. 

13.6 Billing Disputes.  Any dispute regarding the payment of any bill, charge or fee demanded by TRIGID is 
subject to relief and review as provided in this Article 14. 

13.7 Right to Arbitration.  Any request for relief made pursuant to Article 14.1 or other dispute arising from 
these Rules shall be subject to arbitration and be decided by arbitration in accordance with the Rules of the 
American Arbitration Association currently in effect, unless the parties mutually agree otherwise.  Notice 
of demand for arbitration shall be filed in writing with the Board and with the American Arbitration 
Association. 

13.8 Limitation on Claim.  A demand for arbitration shall be barred unless made within thirty (30) days after the 
ruling of the Board, and in no event shall it be made after the date when institution of legal or equitable 
proceedings based on such claim would be barred by the applicable statute of limitations. 

13.9 Claims and Timely Assertion of Claims.  A party who files a notice of demand for arbitration must assert in 
the demand all claims then known to that party on which arbitration is permitted to be demanded.  When a 
party fails to include a claim through oversight, inadvertence or excusable neglect, or when a claim has not 
matured or been acquired subsequently, the arbitrator or arbitrators may permit amendment.  Otherwise, all 
unasserted claims are barred. 

13.10 Judgment on Final Award.  The award rendered by the arbitrator or arbitrators shall be binding and final, 
and judgment may be entered upon it in accordance with applicable law in any court having jurisdiction 
thereof. 

 



 

 

NRS 308.070  Filing of service plan for proposed district; notice; public hearing; delivery of service plan 
to planning commission; notice of approval, disapproval or modification of service plan. 

 1.  A service plan shall be filed with the board of county commissioners of each county in which 
the district is located, wholly or in part, prior to the formation of the proposed special district. Such 
service plan shall be filed with the county clerk at least 10 days prior to a regular meeting of the board of 
county commissioners. At the next regular meeting of the board of county commissioners immediately 
following the filing of a service plan with the county clerk, the board of county commissioners shall set a 
date for a public hearing on the service plan of the proposed district, which hearing date shall be within 
30 days thereafter. 

 2.  The board of county commissioners shall provide written notice of the date, time and 
location of the hearing to: 

 (a) The petitioners; 

 (b) The county clerk of each other county in which the district is to be located, if any; and 

 (c) The governing body of any existing city, town or special district which has levied a general (ad 
valorem) property tax within the next preceding tax year and has boundaries within the county in which 
the district is located. Such governmental units are interested parties for the purposes of the Special 
District Control Law. 

 3.  The board of county commissioners shall publish legal notice of the date, time, location and 
purpose of such hearing in a newspaper of general circulation within the county once each week for a 
period of 3 successive weeks by three publications, the first of which shall be at least 20 days prior to 
the hearing date. Such publications shall constitute constructive notice to the residents and property 
owners within the proposed district who are also interested parties at the hearing. 

 4.  If there is a county planning commission or a regional county planning commission, the 
service plan submitted by the petitioners for the formation of the proposed district shall be delivered by 
the county clerk to each such planning commission. Each such county planning commission or regional 
county planning commission shall study such service plan and a representative thereof shall present its 
recommendations consistent with the Special District Control Law to the board of county commissioners 
at the hearing. 

 5.  The hearing held by the board of county commissioners shall be open to the public and a 
transcript of proceedings shall be made. All interested parties as defined in this section shall be afforded 
an opportunity to be heard under such rules of procedure as may be established by the board of county 
commissioners. Any testimony or evidence which in the discretion of the board of county commissioners 
is relevant to the formation of the proposed district shall be considered. 

 6.  Within 20 days after the completion of the hearing, the board of county commissioners shall 
advise in writing all interested parties of its action on the service plan. If the service plan is approved as 
submitted, a resolution of approval shall be issued. If the service plan is disapproved, the specific 



detailed reasons for such disapproval shall be set forth in writing. If the service plan is conditionally 
approved, the changes or modifications to be made in, or additional information relating to, the service 
plan together with the reasons for such changes, modifications or additional information shall also be 
set forth in writing, and the proceeding shall be continued until such changes, modifications or 
additional information are incorporated in the service plan. Upon the incorporation of such changes, 
modifications, or additional information in the service plan of the proposed district, the board of county 
commissioners shall issue a resolution of approval. 

 

NRS 308.080  Requirements for approval of formation of special district by board of county 
commissioners; judicial review; formation; material modifications; filing of plans for additional 
acquisitions; injunction for unreasonable departure from service plan. 

 1.  Except as otherwise subsequently provided in this section, the formation of a special district 
shall not be approved by any board of county commissioners without the resolution of approval and the 
service plan required by the Special District Control Law. The approved service plan and the resolution of 
approval shall be incorporated by reference in the ordinance organizing the district after there has been 
a compliance with all other legal procedures for the formation of the proposed district. If the board of 
county commissioners fails to approve the service plan for any proposed special district and such failure 
is determined by any district court in this state for any county in which the district is located to be 
arbitrary, capricious or unreasonable, the court may order the formation of such district by the board of 
county commissioners of the county vested with jurisdiction as provided in NRS 318.050 without such 
resolution of approval; but an acceptable service plan in accordance with the provisions of the Special 
District Control Law, shall be filed with and approved by the court and incorporated by reference in and 
appended to the order of the court providing for the organization of the district after there has been a 
compliance with all other legal procedures for the formation of the proposed district. If the service plan 
is approved by the board of county commissioners, any interested party as defined in subsection 2 of 
NRS 308.070, if such party had appeared and presented his or her objections before the board of county 
commissioners, is entitled to appear and be heard at the hearing of the board of county commissioners 
so vested with jurisdiction for the organization of the district, and the district court may dismiss any 
pending legal proceedings contesting the failure of any board of county commissioners to approve a 
service plan upon a determination that the decision of the board of county commissioners was not 
arbitrary, capricious or unreasonable. 

 2.  Upon final approval by a board of county commissioners for the formation of the special 
district, the facilities, services and financial arrangements of the district shall conform to the approved 
service plan. 

 3.  After the organization of a special district pursuant to the provisions of chapter 318 of NRS, 
material modifications of the service plan as originally approved may be made by the board of such 
special district only by petition to and approval by the board of county commissioners of each county in 
which the district is located in substantially the same manner as is provided for the approval of an 
original service plan, except that the processing fee for such modification procedure shall not exceed 
$100. Such modifications are required only with regard to changes of a basic or essential nature and are 
not required for changes of a mechanical type necessary only for the execution of the original service 
plan. 



 4.  Any unreasonable departure from the service plan as originally approved, or, if the same has 
been modified, then from the service plan as modified, may be enjoined at any time by a district court 
upon motion of any board of county commissioners from which a resolution of approval is required by 
the Special District Control Law, or upon the motion of any interested party. 

 (Added to NRS by 1967, 1684; A 1977, 522) 
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Bill No. 118 
 

Ordinance No. 20-307 
 

Summary 
 

An Ordinance amending Storey County Code Title 17 Zoning Districts CR 
Commercial-Residential; C Commercial; R1 Single-Family; R2 Multi-Family 
Residential; E Estate; F Forestry; A Agriculture; I1 Light Industrial and I2 Heavy 
Industrial; NR Natural Resources and SPR Special Planning Review zones.  
Additions, modifications, elimination and clarifications including the listed land 
uses, minimum floor area, setbacks, minimum parcel area, distance between 
buildings and home enterprises are proposed. 
 

 
 

Title 
 

An Ordinance amending Storey County Code Title 17 Zoning Districts CR 
Commercial-Residential; C Commercial; R1 Single-Family; R2 Multi-Family 
Residential; E Estate; F Forestry; A Agriculture; I1 Light Industrial and I2 Heavy 
Industrial; NR Natural Resources and SPR Special Planning Review zones.  
Additions, modifications, elimination and clarifications including the listed land 
uses, minimum floor area, setbacks, minimum parcel area, distance between 
buildings and home enterprises are proposed. 
 

 
 

 The Board of County Commissioners of the County of Storey, State of Nevada, does 
ordain: 
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Chapter 17.16 
 

R1 Residential Zones 
  
Sections: 

17.16.015 Purpose and intent 
17.16.020 Allowed uses 
17.16.030 Uses subject to special use permit 
17.16.040 Minimum floor area 
17.16.050 Minimum parcel area and width requirements 
17.16.060  Setback requirements 
17.15.065 Height of buildings and structures 
17.60.070  Home enterprises 
17.16.080 Distance between buildings on the same lot 

17.16.015  Purpose and Intent 
The R1 residential zone is established to provide for the development of single-family 
residential uses and to prohibit the development of uses that are incompatible and 
detrimental to the residential environment. 
17.16.020  Allowed Uses 
In an R1 residential zone, land may be used and buildings and structures may be erected, 
maintained and used if they are arranged, intended and designed for the following uses: 

A.  One single-family detached dwelling of permanent character in a permanent 
location. 

B.  Accessory uses, buildings, and structures when they are incidental to a 
permitted use, placed upon the same lot or parcel with a permitted use, and 
comply with the regulations under section 17.12.045-046.  

C.  Agricultural and horticultural uses for domestic purposes and incidental to the 
permitted uses. These uses also include community gardens. 

D.  Childcare where 4 or less children are cared for. 
E.D. Storage parking for recreational vehicles, boats, utility trailers, horse trailers 

and similar equipment owned by the occupant of the onsite principal residence, 
provided that such items are stored entirely on private property. 

17.16.030  Uses Subject to Special Use Permit 
The following additional uses may be permitted subject to securing a special use permit 
as provided for in chapter 17.03 Administrative provisions. 

A.  Congregational establishments including religious institutions, fraternal lodges, 
recreational and social clubs, labor halls, service clubs and facilities for other 
private clubs. 

B.  The keeping of large domestic animals such as sheep, bovine, swine, llamas, 
horses, goats, and other similar domestic farm animals under the ownership of 
the resident occupant of the lot, provided that any combination of such animals 
on any one lot does not exceed  2 for the first 20,000 square feet of lot area. 
Additional animals may be allowed at the rate of 1 for each additional 10,000 
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square feet of lot area. There must be a minimum of 400 square feet per animal 
of penned land area, which must be on less than 10 percent slope grade. 

C.  The keeping of 5 or more dogs or 3 or more pot-belly pigs more than 12 weeks 
of age. A minimum of 10 acres is required. 

D.  Bed and breakfast inns offering accommodations for up to 8 guests, subject to 
providing one off-street parking space for each sleeping room.  

E.  Short-term vacation rental of a single-family detached residential dwelling. This 
provision does not apply to long-term rental and lease arrangements 

F.  Child care facilities where 5 or more children will be cared for. Child care must 
not exceed 15 children. 

G.  Natural resources river restoration regulated under section 17.12.100 
H. F.  Civic uses including: 

1.  Public facilities and offices for fire, emergency services, and sheriff. Jails are 
prohibited. 

2.  Helipads and heliports for use only by medical evacuation transport services.  
These uses are prohibited for any other purpose. 

3.  Crisis care use, temporary. 
4.3  Education including elementary, middle, and high (K-12) schools and 

academies, colleges and higher education, technical and vocational 
education, apprentice training, whether public, private, or parochial, but not 
including student residential accommodations.   

5..4. Picnicking areas, parks, dog parks, walking and bicycle trails, interpretive 
trails, restroom facilities, and information kiosks. 

5.  Public utility and transmission substations, water storage facilities and storm 
water drainage, detention, retention and storage. 

  
17.16.040  Minimum Floor Area 

 In the R1 residential zone, no detached No single-family dwelling may have a floor area 
of less than 800 square feet for a one-bedroom residence; 1,000 square feet for a two-
bedroom residence; and 1,200 square feet for a three or more bedroom residence.  
17.16.050  Minimum Parcel Area and Width Requirements 
R1 shall have a minimum parcel size of 5,000 square feet, with an exception for civic uses 
listed above in consideration with the special use permit. 
Each R1 residential zone must have a minimum parcel area limit. The minimum parcel 
area limit number is the suffix for the respective zone (e.g., “R1-5” is an R1 zone with 
5,000 square feet minimum parcel area) A parcel zoned R1 must be at least 5,000 square 
feet The area contained within the R1 zone parcel must include all easements, including 
easements for access to an adjacent parcel. The minimum area and width for each R1 
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Residential parcel is 50-feet.  zone is indicated in the following table:  
 
 

Zone and Suffix 
Minimum Lot Area 

(square feet) 

Minimum Width  
From Street 

(feet) 
R1-5 5,000 50 
R1-6 6,000 50 
R1-8 8,000 60 
R1-10 10,000 60 
R1-15 15,000 80 
R1-20 20,000 100 

   
 
17.16.060 Setback Requirements 
The required distances between the building and the property line is are 20-foot front 
yard, 5-foot side yard and 10-foot rear yard.  For corner lots, the side yard adjacent to 
the street shall have an 8-foot setback.shown in the following table. Setback requirements 
for accessory structures must comply with section 17.12.045.   
 

Zone and Suffix  and Lot 
Configuration 

Front Setback 
 

Side Setback Rear Setback 

R1-5, R1-6, and R1-8 20 feet 8 5 feet 20 10 feet 
R1-10 and R1-15 30 20 feet 8 5 feet 20 10 feet 
R1-20 40 20 feet 8 5 feet 20 10 feet 
Corner lot facing two streets Same as above 10 8 feet street 

side; 8 5 feet 
non-street side 

Same as above 

 
 
17.15.065  Height of Buildings and Structures 
A building, manufactured home, or structure may not exceed a height of 3 stories or 35 
feet, whichever is higher, except as may be allowed by a variance special use permit. The 
requirements of this section do not apply to church spires, belfries, cupolas, domes, 
chimneys, grain silos, water towers, or flagpoles. The height of support structures 
(towers) for radio, television, other communication antennas, and wind energy turbines is 
regulated under chapter 17.12 General provisions. 
17.60.070  Home Enterprises 
Home enterprises, including in-home child care, are regulated under chapter 17.12 
General Provisions. 
 
17.16.080  Distance Between Buildings on the Same Lot 
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There must be a minimum distance of 10 feet between a building used for dwelling 
purposes and an accessory building. There must be a minimum distance of 6 feet between 
accessory buildings. 
 
 

Chapter 17.20 
 

R2 Multi-Family Residential Zone 
 
Sections: 

17.20.010  Applicability 
17.20.015  Purpose and intent 
17.20.020  Allowed uses 
17.20.025  Uses subject to special use permit 
17.20.030  Minimum parcel area 
17.20.035  Home enterprises 
17.20.040  Setback requirements 
17.20.050  Height of buildings and structures 
17.20.060  Signs Manufactured and Mobile Home Parks 

17.20.070 Minimum Floor Area 

17.20.015   Purpose and Intent 
The R2 multi-family residential zone is established to provide for the development of 
medium or higher density multi-family residential uses and to prohibit the development 
of incompatible uses which are detrimental to the residential environment. 
17.20.020  Allowed uses 
In an R2 multi-family residential zone, land may be used and buildings and structures 
may be erected, maintained and used if they are arranged, intended and designed for the 
following uses:   

A.  Residential uses and buildings of permanent character and permanent location 
including the following. 
1. One single-family dwelling, detached. The parcel containing this use must be 

at least 5,000 square feet. 
2. One Two or more single-family dwellings, attached per parcel. This use 

includes townhouses, rowhouses, twinhomes, and condominiums. Only one 
principal building is allowed per lot. Only one dwelling unit is allowed for 
every 2,000 square feet of gross lot area. A special use permit may be 
granted for increased dwelling units per square feet of gross lot area when the 
use is located within the Virginia City Downtown District boundaries (see 
Chapter 17.30 Appendix A). Findings for approval of the special use permit 
for increased density must, at a minimum, cite no significant adverse impacts 
to area vehicular parking, circulation, and egress, and public health, safety, 
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comfort, convenience, and general welfare. 
3. Multi-family dwellings. This use includes apartment buildings, apartment 

complexes, duplexes, triplexes, and other configurations of multi-family 
uses. Only one dwelling unit is allowed for every 2,000 square feet of gross 
lot area. A special use permit may be granted for increased dwelling units per 
square feet of gross lot area when the use is located within the Virginia City 
Downtown District boundaries (see Chapter 17.30 Appendix A). Findings for 
approval of the special use permit for increased density shall, at a minimum, 
cite no significant adverse impacts to area vehicular parking, circulation, and 
egress, and public health, safety, comfort, convenience, and general welfare.  

4. Accessory uses, buildings, and structures if they are clearly incidental to a 
permitted use, placed upon the same lot or parcel with a permitted use, and 
comply with the regulations of section (B) below and section 17.12.045 
Accessory buildings. 
5 Manufactured and mobile home parks are prohibited. 

B.  Accessory uses, buildings, and structures when they are incidental to a 
permitted use, placed upon the same lot or parcel with a permitted use, and 
comply with the regulations under section 17.12.045. Examples of accessory 
uses incidental to the uses allowed in the R2 zone include self-service or coin-
operated laundry facilities, manager’s office, swimming pool and related uses, 
recreation facilities and buildings, community center, and other uses which 
customarily serve residents within the multi-family dwelling property. 
Accessory uses may be permitted by the director but are subject to special use 
permit requirement. 

C.  Childcare where 4 or less children are cared for. A special use permit is required 
for more than 4 children. 

D.C. Agricultural and horticultural uses for domestic purposes and incidental to the 
permitted uses. Uses also include community gardens. 

E.D. Education including elementary, middle, and high (K-12) schools and 
academies, colleges and higher education, technical and vocational education, 
apprentice training, whether public, private, or parochial. A special use permit is 
required for education institutions and academies that include student residential 
accommodations. 

E Storage parking for recreational vehicles, boats, utility trailers, horse trailers 
and similar equipment owned by an occupant of the onsite residence, provided 
that such items are stored entirely on private property. 

 
17.20.025  Uses Subject to Special Use Permit 
The following additional uses may be permitted subject to securing a special use permit 
as provided for in chapter 17.03 Administrative provisions. 

A.  Boarding accommodations including extended stay hotels, dormitories, rooming 
and boarding houses, bed-and-breakfast inns, time-shares, and short-term 
vacation rentals.  A special use permit is not required for long-term rental and 
lease arrangements. Hotels, motels, hostels and other transient lodging uses are 
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prohibited.   
B.  Congregational uses including religious institutions, fraternal lodges, 

recreational and social clubs, labor halls, service clubs and facilities for other 
private clubs.  

C.   Home enterprise child care facilities where 5 or more children will be cared 
for. Child care must not exceed 15 children.  

D.C.  Temporary real-estate tract offices not located within a permanent structure. 
E.D.  Civic uses including:  

1.  Public facilities and offices for fire, emergency services, and sheriff. Jails are 
prohibited. 

2.  Helipads and heliports for use only by medical evacuation transport services. 
These uses are prohibited for any other use. 

3.  Crisis care uses, temporary. 
4.3.  Libraries, governmental offices, post offices, and community centers 
54.  Picnicking areas, parks, dog parks, walking and bicycle trails, interpretive 

trails, restroom facilities, and information kiosks. 
5.  Public utility and transmission substations, water storage facilities and storm 

water drainage, detention, retention and storage. 
F.E.  Education facilities that include student residential accommodations. 
G.F. Natural resources river restoration regulated under section 17.12.100.  
H.G. Multi-family and attached single-family dwellings with density exceeding 1 

unit for every 2,000 square feet of gross lot area. (see Section 17.20.020). 
H. The keeping of large domestic animals such as sheep, bovine, swine, llamas, 

horses, goats, and other similar domestic farm animals under the ownership of 
the resident occupant of the lot, provided that any combination of such animals 
on any one lot does not exceed  2 for the first 20,000 square feet of lot area. 
Additional animals may be allowed at the rate of 1 for each additional 10,000 
square feet of lot area. There must be a minimum of 400 square feet per animal 
of penned land area, which must be on less than 10 percent slope grade. 

I. The keeping of 5 or more dogs or 3 or more pot-belly pigs more than 12 weeks of 
age. A minimum of 10 acres is required. 

 
 
17.20.030  Minimum Parcel Area 
The lot or parcel must have a minimum area of 8,000 5,000 square feet with an exception 
for civic uses listed above in consideration with the special use permit.  The minimum 
gross lot area per dwelling unit or suite is 2,000 square feet, and the maximum number of 
units allowed on any one lot or parcel is determined by dividing the total parcel area by 
2,000. 
17.20.035  Home Enterprises 
Home enterprises, including in-home child care, are regulated pursuant to chapter 17.12 
General provisions. 
17.20.040  Setback Requirements  
Setbacks for R2 zoning are 20-foot for the front yard setback, 5-foot for side yard (8-foot 
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if side yard is adjacent to a street or public roadway access) and 10-foot rear yard 
setback.  The minimum distance between a building and the property line is indicated in 
the following table. Setback requirements for accessory structures must comply with the 
regulations under section 17.12.045. 
 

Lot Configuration Front Setback 
 

Side Setback Rear Setback 

Regular lot 20 feet 58 feet 1020 feet 
    
Corner lot facing two streets 20 feet  8 20 feet street 

side; 58 feet 
non-street side 

10 20 feet 

17.20.050  Height of Buildings and Structures 
A building, manufactured home, or structure may not exceed a height of 3 stories or 35 
feet, whichever is higher, except as may be allowed by a variance special use permit. The 
requirements of this section do not apply to church spires, belfries, cupolas, domes, 
chimneys, grain silos, water towers, or flagpoles. Radio, television, other communication 
antenna, and wind energy turbine support structures are regulated by chapter 17.12.044. , 
Height of buildings and structures. 
17.20.060  Signs Manufactured and Mobile Home Parks 
Signs associated with multi-family residential uses must comply with the regulations 
under chapter 17.84 Signs and billboards. 
Manufactured and mobile home parks are prohibited in the R2 zoning district. 
 
17.20.070  Minimum Floor Area 
No single-family dwelling may have a floor area of less than 800 square feet for a one-
bedroom residence; 1,000 square feet for a two-bedroom residence; and 1,200 square 
feet for a three or more bedroom residence.  
 
 

Chapter 17.24 
 

A - Agricultural Zone 
  

Sections: 

17.24.015  Purpose and intent 
17.24.020  Allowed uses 
17.24.0205  Uses subject to special use permit 
17.24.030  Minimal parcel area 
17.24.040  Setback requirements 
17.24.050  Height of buildings and structures 

17.24.060  Home Enterprises 
17.24.070 Minimum Floor Area 
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17.24.015  Purpose and Intent 
The A agricultural zone is intended to protect and preserve areas of prime agricultural 
soils for continued agricultural and agriculturally oriented uses. These areas consist of the 
most agriculturally productive soils. Their loss cannot be readily compensated, since 
these soils are relatively scarce, particularly on the natural level, and poorer soils require 
more capital energy and nutrients to provide equal productivity. 
17.24.020 Allowed uses 
The following uses are allowed in the A agricultural zone: 

A. One single-family detached dwelling of a permanent nature in a permanent 
location.  

B.  General agricultural. uses. agriculture. 
C.  Agricultural animal production. 
D.  Custom animal processing. 
E.  Agricultural entertainment and commercial uses. 
F.  The growing or production of trees, shrubs, bushes, sod, and other plants for 

nursery stock, off-site milling and processing, off-site commercial sale, and 
other uses.  

G.  Agricultural and horticultural uses for domestic purposes and incidental to the 
permitted uses. Uses also include community gardens. 

H.  Seasonal stands, holiday sales and uses. 
I.  Harvesting, curing, processing, packaging and storage incidental to the principal 

permitted uses on the premises and shipping of agricultural products produced 
on the premises. 

J.  Beekeeping.  The keeping of bees for agricultural purposes when beehives are 
setback at minimum of 200 feet from CR, E, R, and SPR zones and occupied 
residential uses within the premises, and 50 feet from any shared access 
easement or public right-of-way. 

K.  Veterinary services, indoor and outdoor.and shelters, for large and small 
animal. 

L.  Equestrian establishments, including stables and riding academies, rodeos and 
equestrian events.. 

M.  Farm machinery equipment sales and services associated with incidental to the 
permitted onsite agriculture use. 

N. Animal Boarding and Grooming Facilities, indoor and outdoor 
O. Agriculture buildings such as barns, grain silos, water towers, and storage 

facilities for products, machinery and equipment directly related to the 
agricultural uses taking place on the premises. 
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P. The keeping of 5 or more dogs or 3 or more pot-belly pigs more than 12 weeks 
of age. A minimum of 10 acres is required. 

 
N.  Childcare of 4 or less children. (up to 6 children). 
O.  Home enterprises are regulated pursuant to chapter 17.12 General provisions. 

occupation (also see chapter 17.12). 
P.  Two signs of 32 square feet each used only to advertise the agricultural products 

produced or sold on the premises or identifying the premises or the occupants. 
((Per Ordinance 18.275)) 

Q. The use of up to one shipping container per gross acre of land as an accessory 
building. Review and approval by the director of planning for conformance with 
section 17.12.045 is required if the use exceeds 90 days or the period of an 
active building permit for the principal use on the premises. Additional shipping 
containers may be used incidentally for shipping agricultural products to and 
from the permitted principal agriculture use when the containers remain on the 
premises for no longer than 90 days. 

R.  Accessory use, buildings, and structures incidental to allowed agriculture uses, 
placed upon the same lot or parcel with the allowed agriculture uses, and 
compliant with section 17.12.045-046. A special use permit is required for 
accessory dwellings. Accessory dwellings may include those listed in section 
17.12.046, and may include those used to house or provide boarding 
accommodations to laborers and other persons directly associated with the 
permitted agricultural use. A principal building is not required for accessory 
structures incidental to allowed agriculture uses on the premises; however, a 
principal single-family residential dwelling is required for an accessory 
dwelling to be approved. The following uses are found to be customary to the 
allowed agriculture uses.  
1.  Uses accessory to the principal residence, including private garages, garden 

houses, playhouses, greenhouses, enclosed swimming pools, tool sheds, 
storage sheds, well houses, hobby shops, and similar buildings.   

   
 
2.  Uses accessory to the general agricultural use including barns, grain silos, 

water towers, and storage facilities for products, machinery and equipment 
directly related to the agricultural uses taking place on the premises. 

3.  Buildings used for the confinement or protection of animals, animal feed, and 
agricultural commodities. 

4.  Private equestrian riding arenas and stables. 
5.  Temporary stands for selling goods and products produced on-site, provided 

that the stands are temporary, 200 square feet or less, located on the premises 
in which the products sold were raised or grown, no less than 20 feet from a 
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public right-of-way, and are placed with the premises no more than 30 days 
within a 1 year period. 

17.24.025 Uses Subject to Special Use Permit 
Unless stated otherwise, the following uses may be permitted subject to securing a 
special use permit as provided for in chapter 17.03 Administrative provisions: 

A. Wild Animal keeping. 
B. Recreation, outdoor passive. 
C. Boarding accommodations for laborers and other persons directly associated 

with the permitted agricultural use. A principal building is not required for 
accessory structures incidental to allowed agriculture uses on the premises; 
however, a principal single-family residential dwelling is required for an 
accessory dwellings to be approved. 

D. Boarding accommodations including bed and breakfast inns, dude ranches, and 
other transient lodging associated with an allowed agricultural use. 
 

E. Other uses similar to the above which are determined by the board with action 
by the planning commission to be consistent with the uses permitted within the 
zone. 

F. Public utility and transmission substations, water storage facilities and storm 
water drainage, detention, retention and storage. 
 

17.24.030  Minimal Parcel Area 
Parcels zoned “A” agricultural must be at least 3 acres, except for the public utility use 
listed above in consideration with the special use permit.  
17.24.040  Setback Requirements 
Required setbacks for the principal residential dwelling are the minimum setbacks of the 
abutting zone, but no less than 10 feet. Accessory buildings, including laborer boarding 
accommodations, must be setback a minimum of 100 feet from any property line. The 
required setback for other rooming and boarding accommodations, such as bed and 
breakfast inns and dude ranches allowable by this chapter, are the minimum setbacks of 
the abutting zone, but no less than 20 feet, unless more stringent setback requirements are 
imposed as a condition of the special use permit. Setbacks are from the property line 
except when an encroaching easement exists for the purpose of providing a public or 
private road, but not driveway (see section 17.12.090 for explanation and illustration). 
17.24.050  Height of Buildings and Structures 
A building, manufactured home, or structure may not No building may exceed a height of 
three stories or 35 feet, whichever is higher, except as may be allowed by a variance 
special use permit. The requirements of this section do not apply to church spires, 
belfries, cupolas, domes, chimneys, grain silos, water towers, or flagpoles. Radio, 
television, other communication antenna, and wind energy turbine support structures are 
regulated by chapter 17.12.044, Height of buildings and structures. 
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17.24.060 Home Enterprises 
Home enterprises, including in-home child care, are regulated pursuant to chapter 17.12 
General provisions. 
17.24.070  Minimum Floor Area 

 No single-family dwelling may have a floor area of less than 800 square feet for a one-
bedroom residence; 1,000 square feet for a two-bedroom residence; and 1,200 square 
feet for a three or more bedroom residence.  
 
 
 

Chapter 17.28 
 

C Commercial Zone 

Sections: 

17.28.010  Applicability 
17.28.015  Purpose and intent 
17.30.020  Allowed uses 
17.28.030  Uses subject to special use permit 
17.28.040  Height and width of buildings and structure 
17.28.050  Setback requirements 

17.28.010  Applicability 
The provisions under this chapter apply to the C commercial zone. Uses in the CR 
commercial-residential zone are regulated by chapter 17.30 Commercial-rResidential 
zone and uses in the IC Industrial-cCommercial zone are regulated by chapter 17.39 
Industrial-Commercial zone. 
17.28.015  Purpose and Intent 
The purpose of the C commercial zone is to provide suitable areas within the county 
where commercial uses and activities may be established and maintained to promote 
efficiency by grouping compatible land uses, and to protect the residential areas from 
adverse impacts that may be associated with commercial uses. 

17.28.020 Allowed Uses 
The following uses are allowed in the C commercial zone unless stated otherwise: 

A.  Retail sales and shopping centers including: 
1.  General stores, shopping centers, convenience stores, principal grocery 

stores, neighborhood stores and shopping centers, regional stores and 
shopping centers, and super regional stores and shopping centers. 

2.  Seasonal holiday sales and uses. 
3.  Seasonal farmers markets. 

B.  Commercial offices and financial institutions: 
1.  Real-estate permanent office, banks and credit unions, accountants, 
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insurance, employment agencies, consulting firms, manufacturer 
representatives, newspapers, secretarial services, associations and other 
similar office uses and activities. 

2.  Building maintenance and services. 
3.  Business offices and professional buildings. 
4.  Convention and meeting facilities. 

C.  Personal services: 
1.  Barbers, hair stylists, beauticians, manicurists/pedicurists, spas, salons, 

tailors, massage establishments, and similar type uses. 
2.  Wedding chapels and travel agencies. 
3.  Childcare facilities. where 4 or less children are cared for. A special use 

permit is required for more than 4 children. 
4.  Laundromats, personal dry cleaning, and laundry services. 

D.  Boarding accommodations including hotels, motels, hostels, bed and breakfast 
inns, time shares, and vacation rentals, and other transient lodging. 

E.  Tourist and visitor services: 
1.  Eating and drinking establishments such as restaurants, cafes, drive-in diners, 

fast-food, coffee shops, coffee houses, and soda-fountains; and saloons, 
taverns, brew-pubs, micro-breweries, and micro-wineries with on- and off-
site sales. A special use permit is required for micro-distilleries. 

2.  Entertainment and casual education services such as docents, guided tours on 
foot, gold panning, and museums.  

3.  Equestrian facilities and uses including riding arenas, stables, horse and pony 
rides, and carriage and stagecoach rides.  

F.  Recreation. Bowling lanes, billiard parlors and pool halls, arcades, gaming 
(when incidental to a primary use and limited to no more than 15 slot and/or 
video machines), golf driving ranges, miniature golf, country clubs, health clubs 
and personal fitness gyms, swimming pools and saunas, tennis courts, 
permanent indoor and seasonal outdoor roller and ice skating rinks and 
facilities, permanent indoor and seasonal or temporary outdoor theatres, and 
other similar recreational uses and activities. 

G.  Civic uses: 
1.  Public facilities and offices for fire, emergency services, and sheriff. Jails are 

prohibited.   
2.  Helipads and heliports for use only by medical evacuation transport services. 

These uses are prohibited for any other purpose. 
3.  Crisis care use, temporary and permanent. 
4.  Libraries and cultural services, governmental offices, post offices, 

community centers, and courts of law. 
5.  Education including elementary, middle, and high (K-12) schools and 

academies, colleges and higher education, technical and vocational 
education, apprentice training, whether public, private, or parochial. A 
special use permit is required for education institutions and academies that 
include student residential accommodations. 

6.  Highway rest areas, picnicking areas, parks and playgrounds, dog parks, 
walking and bicycle trails, interpretive trails, restroom facilities, and 
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information kiosks. 
7.  Parking lots and structures, park-and-rides and carpool transfer centers, 

multi-modal transit hubs, parking garages and storage, railroad and light rail 
infrastructures, train tunnels, and railroad switchyards and turntables. 

8.  Indoor veterinarian services and shelters for large and small animals. 
H.  General services: 

1.  Catering, equipment and appliance repair, gun repair, general contractors 
offices, heavy and light equipment rental, feed and tack stores, manufactured 
home sales and service, pawn brokers, pet sales and grooming, print shops, 
upholstery shops, video rentals, and other similar general services uses and 
activities. 

2.  Uses involving the indoor discharge of firearms. 
3.  Uses involving indoor archery. 

I.  Automotive services including washing and detailing (manual hand-washing, 
coin-operated, and production line methods), service and fueling stations, repair 
(but not body repair and painting), sales, and rental. 

J.  Congregational establishments including religious institutions, fraternal lodges, 
recreational and social clubs, labor halls, service clubs and facilities for other 
private clubs. 

K.  Agricultural and horticultural uses for domestic purposes and incidental to the 
permitted uses. Uses also include community gardens. 

L.  Signs as regulated by chapter 17.84 Signs and billboards. 
M. Private garages, no outdoor storage. 
M.N.  Accessory use, buildings and structures if they are clearly incidental to a 

permitted use, placed upon the same lot or parcel with a permitted use, and in 
conformance with section 17.12.045. 

N. Other uses similar to the above which are determined by the board with action 
by the planning commission to be consistent with the uses permitted within the 
zone. 

O.  Animal Boarding and Grooming, indoor facilities 
P. Beekeeping 

17.28.030   Uses Subject to Special Use Permit 
  Unless stated otherwise, the following uses may be permitted subject to securing a 

special use permit pursuant to chapter 17.03 Administrative provisions. 
A.  Automobile paint shops and body repair shops. 
B. Buildings and structures constructed for permitted uses as listed in section 

17.28.020 that will exceed 45 55 feet in height, or that will be less than 25 
feet in width. 

C. Casinos and gaming establishments of more than 5,000 square feet of total 
floor area where slots and/or video machines are located, where there are 
more than 15 slots and/or video machines, and where other forms of 
gambling such as poker, craps, blackjack, keno, sports book and other similar 
activities may take place. (this use does not include accessory gaming with 
15 or less slots/video machines to a primary non-gaming retail 
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establishment). 
D. Manufactured home sales lots. 
E. Propane sales and storage. 
F. Firewood sales and storage. 
G. Fortune tellers, astrology parlors, clairvoyance and palmistry. Additionally, 

uses under this subsection must comply with the regulations under title 5 
Business licenses, and be located no closer than 1,000 feet from a public or 
private school, religious institution, public building or facility, or another 
permitted fortune teller, astrology parlor, clairvoyance and palmistry use, and 
300 feet from any E, R, or SPR zone. 

H. Public utility service yards, buildings, electric substations, gas transmission 
substations, and ancillary uses. Public utility and transmission substations, 
water storage facilities and storm water drainage, detention, retention and 
storage. 

 
I.H. Recreational vehicle (RV) parks. 
J. Billboards as regulated pursuant to Chapter 17.84 Signs and billboards. 
K.I. The keeping of 5 or more dogs or 3 or more pot-belly pigs more than 12 

weeks of age. A minimum of 10 acres is required. 
L.Commercial kennel. A minimum of 10 acres is required.   
M.J. Mini-warehouses and storage facilities for rent including recreational 

vehicle, boat, utility trailer, horse trailer, and similar equipment storage. 
N.K. Healthcare facilities including hospital services, medical services, 

convalescent services, civic convalescent and group care service, continuum 
of care facilities for seniors, and group care services. 

O.L. Crisis care uses and facilities, permanent. 
P.M. Open-air markets, flea-markets, and similar outdoor venues for the sale of 

goods, not including farmers markets featuring exclusively the sale of edible 
and items made from edible products. 

Q.N.Trade and craftsman industries, including furniture and carpentry 
manufacturing and refining, upholstery shops, monument works, and similar 
uses. 

R.O. Outdoor veterinarian services and shelters for small and large 
animals.Veterinary Services with outdoor facilities 

S.P. Permanent outdoor skateboard parks and related facilities. 
T.Q.Display, sale, barter, or trade of items associated with a business outside of 

a permanent building, except farmer’s markets pursuant to this chapter and 
permitted temporary uses. The sale and display of merchandise and other 
items, and business that is conducted on the public right-of-way and between 
the public travelled way and the building is prohibited pursuant 17.12 
General provisions. 

U.R. The use of up to one shipping container as an accessory building. Review 
and approval by the director of planning for conformance with section 
17.12.045 is required if the use exceeds 90 days or the period of an active 
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building permit for the principal use on the premises. 
V.S. Uses involving the outdoor discharge of firearms. 
W.T. Uses involving outdoor archery. 
X.U. Fairgrounds, rodeo arenas, horse and other animal competition tracks and 

arenas, and similar uses. 
Y.V. Amusement parks. involving various devices for entertainment such as 

thrill and theme rides, roller-coasters, water slides, and games and concession 
booths.   

Z.W. Facilities and uses that include outdoor sets and props for the development 
and production of movies, film, television, and similar visual media. 

AA.X. Race tracks and arenas involving the use of automobiles, trucks, tractors, 
and other motorized vehicles. 

BB.Y. Radio-controlled (RC) cars, vehicles, watercraft, and aircraft facilities and 
uses. 

CC. Child care of more than 4 6 children. 
DD.Z. Education facilities that include student residential and boarding 

accommodations. 
EE.AA. Temporary real-estate tract offices not located within a permanent 

structure. 
FF.BB. Cemeteries, columbariums, crematories, mausoleums, mortuaries, and 

funeral parlors. 
GG.CC. Permanent outdoor theatres and other uses involving the outdoor 

discharge of firearms 
HH.DD. Micro-distilleries 
II.EE. Open storage not directly associated with an active construction project 
on the premises. 
JJ. The use of two or more shipping containers as accessory buildings exceeding 
90 days or the period of an active building permit for the principal use on the 
premises. 

     KK.  Zoos, animal theme and amusement parks, and other maintenance, display, 
or possession of one or more wild animals. 

     JJ.FF. Zoos, wildlife parks, game farms, and the keeping, maintenance, display, 
or possession of 1 or more wild animals.  Wild Animal Keeping 

     LLGG. Adult retail, adult bookstore, and adult motion picture theatre. The adult 
use may not exceed 20 percent or 500 square-feet, whichever is less, of the 
building. When allowed by a granted special use permit, the use must be located 
within a fully enclosed room which is entirely segregated from the remaining 
floor area of the business and the room’s entrance must be screened from view 
of the remaining floor area.  Establishments featuring the above material in 
excess of the allowable retail floor area are prohibited. 

    MM.  Natural resources river restoration regulated under section 17.12.100. 
HH.  Animal Boarding and Grooming with outdoor facilities, a minimum 10 acres 
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is required. 
II.  Equestrian Establishments. 
JJ. Other uses similar to the above which are determined by the board with action 

by the planning commission to be consistent with the uses permitted within the 
zone. 

 
17.28.040 Height and Width of Buildings and Structures 
A building, manufactured home, or structure may not exceed a height of three stories or 
35 55 feet, whichever is higher, except as may be allowed by a variance special use 
permit. The requirements of this section do not apply to church spires, belfries, cupolas, 
domes, chimneys, grain silos, water towers, or flagpoles. Radio, television, other 
communication antenna, and wind energy turbine support structures are regulated by 
chapter 17.12.044, Height of buildings and structures. 
 
17.28.050 Setback Requirements 
Front and side setbacks for commercial uses are 0 (zero) feet unless the use abuts an E or 
R zone or a permitted detached single-family residential use in other zones. When the 
commercial building abuts an E or R zone or a detached single-family residential use in 
other zones, the abutting side minimum setback distance is 8 feet, and the front minimum 
setback is 20 feet. The minimum rear setback is 10 feet. Setbacks are from the property 
line except when an encroaching easement exists for the purpose of providing a public or 
private road, but not driveway (see section 17.12.090 for explanation and illustration). 
 
 
 

Chapter 17.30 
 

CR Commercial Residential Zone 

Sections: 

17.30.010 Applicability 
17.30.015 Purpose and intent 
17.30.020 Allowed uses 
17.30.030 Uses subject to special use permit 
17.30.040 Height and width of buildings and structures 
17.30.050 Setback requirements 
17.30.060 Use density and parcel width 
17.30.070   Manufactured and Mobile Home Parks 
17.30.080   Home Enterprises 
17.30.090  Minimum Floor Area 
 
Appendix A – Virginia City Downtown District boundaries 
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17.30.010  Applicability 
The provisions under this chapter apply to the CR commercial-residential zone. Uses in 
the C commercial zone are regulated by chapter 17.28 commercial zone, and uses in the 
IC industrial-commercial zone are regulated by chapter 17.39 industrial-commercial 
zone. 
17.30.015  Purpose and Intent 
The commercial-residential zone is intended to serve as a walkable, pedestrian-friendly, 
live-work community providing a three dimensional center of vertical and horizontal 
mixed uses including single-family and multi-family residences which are stand-alone 
and/or integrated with commercial, cultural, and civic uses. It is also intended to become 
a transportation center in the form of a destination for vehicular, public transit, and rail 
traffic supporting all allowable uses. 
In general, the zone provides for centers and uses of regional importance and provides an 
integrated and attractive environment for visitors and residents. It is intended to be an 
area of high intensity uses in which a full range of public facilities (including water, 
sewer, schools, law enforcement, fire protection, etc.) will generally be focused in 
accordance with the county master plan and connected to the immediate surrounding 
residential uses. 
17.30.020  Allowed uses 
The following uses are allowed in the CR commercial-residential zone unless stated 
otherwise: 

A.  Retail uses and shopping centers: 
1.  General stores, shopping centers, convenience stores, principal grocery 

stores; and neighborhood stores and shopping centers. 
2.  Seasonal holiday sales and use. 
3.  Seasonal farmers markets. 
4.  The display, sale, lease, or rental of “adult” material is prohibited. Adult 

material includes books, merchandise, periodicals, video tapes, video disks 
including DVDs and other recorded video devices, computer disks, 
instruments, devices or paraphernalia which are distinguished or 
characterized by the emphasis on matter depicting, describing, or relating to 
“specific sexual activities” and “specific anatomical areas”. 

B.  Commercial offices and financial institutions: 

1.  Real-estate permanent office, banks and credit unions, accountants, insurance, employment agencies, consulting firms, manufacturer 
representatives, newspapers, secretarial services, associations and other similar office uses and activities. 

2.  Building maintenance and services. 

3.  Business offices and professional buildings. 

4.  Convention and meeting facilities. 

C.  Personal Services: 

1.  Barbers, hair stylists, beauticians, manicurists/pedicurists, spas, salons, tailors, massage establishments, and similar type uses. 

2.  Wedding chapels and travel agencies. A special use permit is required for cemeteries, columbariums, crematories, mausoleums, 
mortuaries, and funeral parlors. 

3.  Childcare where 4 6 or less children are cared for. A special use permit is required for more than 4 6 children. 

4.3. Laundromats. 
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5.4  Laundry and dry cleaning pick-up service. A special use permit is required for personal dry cleaning services. 

6.5.  Indoor Veterinary services, indoor. for small animals. 

6.     Childcare facilities. 

 

D.  Tourist and visitor services: 

1.  Eating and drinking establishments such as restaurants, cafes, drive-in diners, fast-food, coffee shops, coffee houses, and soda-
fountains; and saloons, taverns, brew-pubs, micro-breweries, and micro-wineries with on- and off-site sales. A special use permit is 
required for micro-distilleries. 

2.  Entertainment and casual education services such as docents, guided tours on foot, gold panning, and museums. 

3.  Equestrian Establishments Equestrian facilities and uses including riding arenas, stables, horse and pony rides, and carriage and 
stagecoach rides.  

E.  Recreation including bowling lanes, billiard parlors and pool halls, arcades, gaming (when incidental to a primary use and limited to no more 
than 15 slot and/or video machines), golf driving ranges, miniature golf, country clubs, health clubs and personal fitness gyms, swimming 
pools and saunas, tennis courts, permanent indoor and seasonal outdoor roller and ice skating rinks and facilities, permanent indoor and 
seasonal or temporary outdoor theatres, and other similar recreational uses and activities. 

F.  Civic uses:  

1.  Public facilities and offices for fire, emergency services, and sheriff. Jails are prohibited. 

2.  Helipads and heliports for use only by medical evacuation transport services. These uses are prohibited for any other purpose. 

3.  Crisis care facility, temporary and permanent. 

4.  Libraries and cultural services, governmental offices, post offices, community centers, and courts of law. 

5.  Education including elementary, middle, and high (K-12) schools and academies, colleges and higher education, technical and 
vocational education, apprentice training, whether public, private, or parochial. A special use permit is required for education 
institutions and academies that include student residential and boarding accommodations. 

6.  Highway rest areas, picnicking areas, parks and playgrounds, dog parks, walking and bicycle trails, interpretive trails, restroom 
facilities, and information kiosks. 

7.  Parking lots and structures, park-and-rides and carpool transfer centers, multi-modal transit hubs, transportation garages and storage, 
railroad and light rail infrastructures, train tunnels, and railroad switchyards and turntables. 

8.  Public utility and transmission substations, water storage facilities and 
storm water drainage, detention, retention and storage. 

G.  General services: 

1.  Catering, equipment and appliance repair, gun repair, general contractors offices, heavy and light equipment rental, feed and tack 
stores, pawn brokers, pet sales and grooming, print shops, upholstery shops, video rentals, and other similar general services uses 
and activities. Businesses featuring “adult material” are prohibited. 

2.  Uses involving the indoor discharge of firearms. 

3.  Uses involving indoor and outdoor archery. 

H.  Congregational establishments including religious institutions, fraternal lodges, recreational and social clubs, labor halls, service clubs and 
facilities for other private clubs. 

I.  Agricultural and horticultural uses for domestic purposes and incidental to the permitted uses. Uses also include community gardens. 

  J.  Boarding accommodations including hotels, motels, hostels, bed and breakfast inns, short-term vacation rentals, time shares, and other 
transient lodging. 

K.  Residential uses and buildings of permanent character and permanent location including the following.  

1.  One single-family dwelling, detached.  

1.2.  One or more single-family dwellings, attached.  

2.3.  Multi-family dwellings. 

3.4.  Mixed-uses. This includes any commercial-residential combined uses on a single lot or within a building on a single lot.  

4.5.  Accessory uses, buildings, and structures if they are clearly incidental to a permitted residential use, placed upon the same lot or 
parcel with a permitted use, and comply with the regulations of section 17.12.045-046. 

6.  Manufactured and mobile home parks are prohibited. 

 L. Private garages, no outdoor storage.. 

L. Other uses similar to the above which are determined by the board with action by the planning commission to be consistent with the uses 
permitted within the zone. 

M. Animal Grooming and Boarding, all indoor facility. 

N.  Beekeeping 

 

17.30.030 Uses Subject to Special Use Permit 
Unless stated otherwise, the following uses may be permitted subject to securing a special 
use permit as provided for in chapter 17.03 Administrative provisions: 
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A.  Buildings and structures exceeding 45 feet in height or less than 25 feet in 
width. 

B.  Recreational vehicle (RV) parks. 
C.  Regional stores and shopping centers and super regional stores and shopping 

centers. 
D.  Automotive washing and detailing using coin-operated and production line 

methods. 
E.  Automotive services including service and fueling stations, repair, sales, and 

rentals. 
F.  Casinos and gaming establishments of more than 5,000 square feet of total 

floor area where slots and/or video machines are located, where there are 
more than 15 slots or video machines, and where other forms of gambling 
such as poker, craps, blackjack, keno, sports book and other similar activities 
may take place. . (this use does not include accessory gaming with 15 or less 
slots/video machines to a primary non-gaming retail establishment). 

G.  Golf courses. 
H.  Fairgrounds, rodeo arenas, horse and other animal competition tracks and 

arenas, and similar uses. 
I.  Outdoor veterinary service for small animals.Veterinary Services with outdoor 

facilities, a minimum of 10 acres is required.. 
J.  Amusement parks. involving various devices for entertainment such as thrill and 

theme rides, roller-coasters, water slides, and games and concession booths. 
K.  Facilities and uses that include outdoor sets and props for the development and 

production of movies, film, television, and similar visual media. 
L.  Fortune teller, astrology parlor, clairvoyance and palmistry. Uses under this 

subsection must comply with the requirements under title 5 Business licenses, 
and be located no closer than 1,000 feet from a public or private school, 
religious institution, public building or facility, or another permitted fortune 
teller, astrology parlor, clairvoyance and palmistry use, and 300 feet from any 
E, R, or SPR zone. 

M.  Race tracks and arenas involving the use of automobiles, trucks, tractors, and 
other motorized vehicles. 

N.  Facilities for the use of radio-controlled (RC) cars, vehicles, watercraft, and 
aircraft. 

O.  Healthcare facilities including hospital services, medical services, convalescent 
services (but not civic convalescent and group care service), continuum of care 
facilities for seniors, and group care services. 

P.  Crisis care uses and facilities, permanent. 
Q. P.  Education facilities which include student residential and boarding 

accommodations.  
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R. Q.  The keeping of 5 or more dogs or 3 or more pot-belly pigs more than 12 
weeks of age. A minimum of 10 acres is required. 

S.  R. Commercial kennels when entirely indoors. A minimum of 10 acres is 
required.  Animal Boarding and Grooming with outdoor facilities.  A minimum 
of 10 acres is required. 

T. S. Mini-warehouses and storage facilities for rent, including operable 
recreational vehicle, boat, utility trailer, horse trailer, and similar equipment 
storage. 

U. T. Outdoor storage or maintenance of building materials, vehicles, trailers, and 
heavy equipment associated with a commercial building contractor or business 
when not directly associated with a construction project on the premises. 

V. U. Open-air markets, flea-markets, and similar outdoor venues for the sale of 
goods.  A special use permit is not required for farmers markets featuring the 
sale of edible and items made of edible products. 

W. V. Permanent outdoor skateboard parks and related facilities. 
X.  W. Display, sale, barter, or trade of items associated with a business outside of a 

permanent building, except farmer’s markets pursuant to this chapter and 
permitted temporary uses. The sale and display of merchandise and other items, 
and business that is conducted on the public right-of-way and between the 
public travelled way and the building is prohibited pursuant 17.12 General 
provisions. 

Y. X. Personal dry cleaning. 
Z. Y. Micro-distilleries. 
AA. Z. Childcare facilities (in-home child care regulated by Chapter 17.12) where 

five 5 or more children will be cared for. Childcare must not exceed 15 children. 
BB. AA. Cemeteries, columbariums, crematories, mausoleums, mortuaries, and 

funeral parlors.   
CC. BB. Temporary real-estate tract offices not located within a permanent 

structure. 
DD. CC. Uses involving the outdoor discharge of firearms. 
EE.  Open Storage not directly associated with an active construction project on the  

premises. 
FF.  The use of a shipping container as an accessory building exceeding 90 days or 

the period of an active building permit for the principal use on the premises. 
GG.DD.  Zoos, animal theme and amusement parks, and other maintenance, 

display, or possession of one or more wild animals. wildlife parks, game farms, 
and the possession of 1 or more wild animals.  Wild Animal Keeping 

HH.EE. Multi-family and attached single-family dwellings with density exceeding 
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1 unit for every 2,000 square feet of gross lot area (see Section 17.30.020). 
II   FF. Single-family detached dwellings less than 800 square-feet. 

         JJ.  Natural resources river restoration regulated under section 17.12.100. 
GG. Equestrian Establishments. 

HH. Other uses similar to the above which are determined by the board with action by the planning commission to be consistent with the uses 
permitted within the zone. 

 
17.30.040  Height and Width of Buildings and Structures 
A building, manufactured home, or structure may not exceed a height of 3 stories or 45 
feet, whichever is higher, except as may be allowed by a variance special use permit. The 
requirements of this section do not apply to church spires, belfries, cupolas, domes, 
chimneys or flagpoles. The height of support structures (towers) for radio, television, 
other communication antennas, and wind energy turbines is regulated under chapter 
17.12.044 Height of buildings and structures. 
17.30.050 Setback Requirements 
The following are the required setback distances for uses in the CR zone. For the 
purposes of this section, the Virginia City Downtown District means all parcels 
delineated in Appendix A. Setback distances must also comply with section 17.12.050 
Visibility at intersections. Setbacks are from the property line except when an 
encroaching easement exists for the purpose of providing a public or private road, but not 
driveway (see section 17.12.090 for explanation and illustration). 
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Downtown 
District 

Land Use Front 
Setback 

(feet) 

Side 
Setback 

(feet) 

Rear 
Setback 

(feet) 
No Commercial Use 

Or mixed commercial 
residential use 
 

0 0 0 

No 
 
 

Multi-Family Use 20 5 
 
 

10 

No Single-Family and Two-
Family Residential Use 
 

20 5 10 

Yes Commercial Use or 
mixed commercial 
residential use 
 
 

0 0 0 

Yes  
 

Multi-Family Use 
 
 

0 0 0 

Yes Single-Family and Two-
Family Residential Use 
 

0 0 0 

Notes: No primary emergency egress doors or windows may be placed on the building side walls 
unless the subject side walls, doors, and windows are setback a minimum of 5 feet from the side 
lot line. Exception to the 5 foot setback may be made by the recording of an access easement on 
the abutting parcel (with the abutting lot owner’s consent) for the purpose of establishing and 
maintaining emergency egress for the abutting building. Primary emergency egress doors and 
windows are those which provide the only required emergency egress pursuant to currently 
adopted International Fire Codes (with amendments); National Fire Protection Association 
(NFPA); or specific agencies having jurisdictional requirements.  

In addition, required vehicle parking must be provided. 

 
A. Commercial uses 

1. Virginia City Downtown District. Setbacks are: front, 0 feet; side, 0 feet; and 
rear, 10 feet. However, if the use abuts an E or R zone, or a permitted 
detached single-family residential use in other non-CR zones, the abutting 
minimum side setback is 8 feet, and the front minimum setback is 20 feet. 
The required rear setback is 10 feet. 

2. Other areas zoned CR.  Setbacks are: front, 0 feet; side, 0 feet; and rear, 10 0 
feet. However, if the parcel in which a new commercial building is to be 
developed abuts on one or both side(s) a parcel(s) containing an existing 
permitted detached single-family dwelling, the front setback for the new 
commercial building shall be 20 or more feet, or shall be the average distance 
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between the front outside wall (excluding porches and awnings) of the 
existing detached single-family residential dwelling(s) and the front property 
line (see Figure 30.1), or otherwise beyond that average distance. If the 
existing neighboring single-family residential dwelling is setback more than 
20 feet from the front property line, the required 20 foot setback, not the 
actual structure distance, shall be the determining point for establishing the 
average for the new commercial structure. 

3. State Route 342 Setbacks in Gold Hill. Except under the following 
circumstances, setback distances must meet the requirements in subsections 1 
and 2 above. 

a. For buildings located between the Virginia City/Gold Hill city limits 
line and Sky Lane in Gold Hill, the minimum setback distance 
between the building and State Route 342 is 5 feet. This requirement 
applies to all properties abutting State Route 342. 

b. For buildings located between Sky Lane and the Storey/Lyon 
County boundary, the minimum setback distance between the 
building and State Route 342 is 20 feet. This requirement applies to 
all properties abutting State Route 342. 

B.  Residential uses  
1. Virginia City Downtown District  

a. Single-Family Dwelling, Detached. Setbacks are: front, 0 feet; side, 
0 feet; and rear, 10 feet. No primary emergency egress doors or 
windows may be placed on the building side walls, unless the subject 
side walls, doors, and windows are setback a minimum of 5 feet 
from the side lot line.*  

b. Single-Family and Multi-Family Dwelling, Attached. Setback 
distances are: front, 0 feet; side, 0 feet (between each dwelling unit 
and between the building and property line); and rear, 10 feet. No 
primary emergency egress doors or windows may be placed on the 
building side walls, unless the subject side walls, doors, and 
windows are setback a minimum of 5 feet from the side lot line.* 

*Note: Primary emergency egress doors and windows are those which 
provide the only required emergency egress pursuant to currently adopted 
International Fire Codes (with amendments); National Fire Protection 
Association (NFPA); or specific agencies having jurisdictional requirements. 
Nothing in this ordinance may replace, amend, or supersede the currently 
adopted fire codes. 

2. Other areas zoned CR 
Except for parcels described in section (1) above, the required setback 
distances for single-family attached, single-family detached, and multi-
family residential buildings not combined within a commercial use are: front, 
20 feet; side, 8 feet (except 0 feet between each attached dwelling unit); and 
rear, 20 feet. A corner lot abutting two streets shall have a 10 foot side 
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setback for the side abutting the street. 
 
 

 
Figure 30.1: The figure shows the front setback distance for the new use abutting existing uses to be the 
average of the front setback distance of the existing uses.  
 
17.30.060 Use Density, Minimum Dwelling Area, and Parcel Width 
The density for commercial, residential, and mixed uses is regulated as follows. Uses 
must also comply with setback and minimum parking area requirements in this chapter 
and chapter 17.12 General provisions. 

A.  Commercial use, residential use, and mixed-use.  
1. The parcel must be at least 2,000 square feet and at least 25 feet in width (the 

side facing the street).   
2. There is no minimum building square-foot requirement for a commercial use 

except as may be required by the International Building Code (IBC). 
3. Single-family detached residential dwellings must be at least 800 square-feet 

unless a special use permit is granted pursuant to section 17.30.030. 
4. Only one single-family detached dwelling is allowed on a lot. 
 5.4. For single-family attached and multifamily dwellings, one One dwelling 

unit is allowed for every 2,000 square feet of gross lot area except when a 
special use permit is provided to exceed this density pursuant to subsection 
(5) (6) below. 

5. There may be one or more separate detached dwellings on the lot. 
              6.  Except for detached single-family residential uses, a special use permit may 

be granted for increased dwelling units per square feet of gross lot area when 
the use is located within the Virginia City Downtown District boundaries 
(see Appendix A of this chapter). Findings for approval of the special use 
permit for increased density shall, at a minimum, cite no significant adverse 
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impacts to area vehicular parking, circulation, and egress, and public health, 
safety, comfort, convenience, and general welfare.   

 
17.30.070 Manufactured and Mobile Home Parks  
Manufactured and mobile home parks are prohibited. 

 
17.30.080 Home Enterprises 
Home enterprises, including in-home child care, are regulated under chapter 17.12 
General Provisions. 
 
17.30.090  Minimum Floor Area 
No single-family dwelling may have a floor area of less than 800 square feet for a one-
bedroom residence; 1,000 square feet for a two-bedroom residence; and 1,200 square 
feet for a three or more bedroom residence, unless a special use permit has been 
obtained.  
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Appendix A: Virginia City Downtown District Boundaries  

(The “Virginia City Downtown District” (area inside yellow boundary line shown below) includes all 
parcels shown below, in which a pattern of historic higher-density and mixed-uses are found. The 
information shown below is approximate and does not represent survey delineation and should not be 
construed as a replacement of authoritative sources, zone maps, plat maps, deeds, resurveys, etc.) 
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Chapter 17.32 
 

F Forestry Zone 
Sections: 

17.32.015  Purpose and intent 
17.32.017 Allowed uses 
17.32.020  Uses subject to special use permit 
17.22.025  Accessory uses and structures 
17.32.030  Minimum parcel area requirements 
17.32.040  Off-street parking 
17.32.041  Setback requirements 
17.32.050  Height of buildings and structures 
17.32.060  Generator restrictions 

17.32.070  Home Enterprises 
17.32.080 – Minimum Floor Area 

 
17.32.015 Purpose and Intent 
The F forestry zone is established to protect areas having important environmental 
qualities in the county from unnecessary degradation and to provide areas of very low 
density residential and other uses. 
17.32.017 Allowed Uses 
In a Forestry (F) zone, land may be used and buildings and structures may be erected, 
maintained and used if they are arranged, intended and designed for the following uses: 
 

A. One single-family detached dwelling of permanent character in a permanent 
location.  

B. Equestrian Establishments 
 

C. Beekeeping 
D. General agricultural uses, agricultural animal production, agricultural 

entertainment, and custom animal processing. 
E. Agricultural and horticultural uses for domestic purposes and incidental to the 

permitted uses. Uses also include community gardens. 
 

17.32.020 Uses Subject to Special Use Permit 
The following uses may be permitted subject to securing a special use permit as provided 
for in Chapter 17.03 Administrative provisions. 

A. One single family detached dwelling of permanent character and location. 
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B. General agricultural uses, agricultural animal production, agricultural 
entertainment, accessory structures related to the agricultural use, and custom 
animal processing. 

C. Agricultural and horticultural uses for domestic purposes and incidental to the 
permitted uses. Uses also include community gardens. 

A.D.  The keeping of 5 or more dogs or 3 or more pot-belly pigs more than 12 
weeks of age. A minimum of 10 acres is required. 

B.E.  Animal Boarding and Grooming, BoardCommercial kennel. A  a minimum of   
10 acres is required. 

C.F.  Civic uses including: 
1.  Public facilities and offices for fire, emergency services, and sheriff. Jails are 

prohibited. 
2.  Helipads and heliports for use only by medical evacuation transport services. 

Any other use is prohibited.  
3.  Primary, secondary, and post-secondary schools, private or public. 

Education including elementary, middle, and high (K-12) schools and 
academies, colleges and higher education, technical and vocational 
education, apprentice training, whether public, private, or parochial. Student r 
(Residential and boarding accommodations are prohibited). 

4.  Picnicking areas, parks, dog parks, walking and bicycle trails, interpretive 
trails, restroom facilities, and information kiosks.  

5. Public utility and transmission substations, water storage facilities and 
storm water drainage, detention, retention and storage. 

D.G.  Buildings for the sale and display of products grown or raised on-site. 
E.H.  Recreational uses and buildings, including dude or guest ranches, tennis, golf 

courses, driving ranges, miniature golf, and country clubs.  
F.I. Cemeteries. 
G.J.Congregational establishments. including religious institutions, fraternal lodges, 

recreational and social clubs, labor halls, service clubs and facilities for other 
private clubs. 

H.K. Highway and public utility maintenance camps;  
L.  Home enterprises as regulated by chapter 17.12 General provisions.  
I.M.Mining and extraction, as regulated by chapter 17.92 Mineral exploration, 

mining, and extraction, and aggregate facilities. 
J.N.  Milling and processing related to mining. 
K.O. Commercial energy production use types such as geothermal, hydrological, 

solar, wind, and other similar low-impact renewable energy generation systems. 
Commercial energy production from combustion of fossil fuels and other type 
fuels or other similar power generation systems is prohibited.  
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P. Public utility service yards, buildings, electric substations, gas transmission 
substations, and ancillary uses.  

L.  Wild Animal Keeping. 
M.Q.  Concrete or asphalt batch plant, temporary and incidental to on-site project. 

Temporary (less than 1 year) concrete plants and asphalt batch plants when 
clearly incidental to an on-site construction project. 

  R. Natural resources river restoration regulated under section 17.12.100.  
N.S. Growing and preservation of trees and nursery stock. 
O.  Veterinary Services, indoor and outdoor. 
T.  Hunting, fishing and skiing lodges wildlife refuges, game farms and public 

campgrounds. 
U. The keeping of bees for agricultural purposes when beehives are setback at 

minimum of 200 feet from CR, E, R, and SPR zones and occupied residential 
uses within the premises, and 50 feet from any shared access easement or public 
right-of-way. 

V. The use of a shipping container as an accessory building exceeding 90 days or 
the period of an active building permit for the principal use on the premises. 

17.32.025 Accessory Uses and Structures 
Accessory uses, buildings, and structures are considered a permitted use if they are 
clearly incidental to another permitted use, that being a use which has been approved by a 
special use permit or otherwise by right. The provisions of section 17.12.045-046 also 
apply to accessory structures. A principal building is not required for an accessory 
structure incidental to the allowed uses on the premises; however, a principal single-
family residential dwelling is required for an accessory dwelling to be approved. 
17.32.030 Minimum Parcel Area Requirements 
A minimum area of 40 acres is required for a parcel of land, with an exception for civic 
uses listed above in consideration with the special use permit.  Legally non-conforming 
parcels with less than the minimum 40 acres in size may be developed with allowed uses, 
but the size of the parcel will be a consideration in the processing of any use subject to a 
Special Use Permit. 
17.32.040 Off-street parking 
Off-street parking must be sufficient to handle the automobile and other vehicular 
parking demands of the use. 
17.32.041  Setback Requirements 
Minimum setbacks for a principal building and accessory building in the F zone are: 
front, 30 feet; rear, 40 feet; and side, 30 feet. 
17.32.050  Height of Buildings and Structures 
A building, manufactured home, or structure may not exceed a height of three stories or 
35 feet, whichever is higher, except as may be allowed by a variance special use permit. 
The requirements of this section do not apply to church spires, belfries, cupolas, domes, 
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chimneys, grain silos, water towers, or flagpoles. Radio, television, other communication 
antenna, and wind energy turbine support structures are regulated by chapter 17.12.044, 
Height of buildings and structures. 
17.32.060  Generator Restrictions 
Installation of a generator as a power source is not permitted unless the generator is 
muffled and installed in a sound-insulated building sufficient in design to maintain 
compliance with noise regulations in chapter 8.04 of the county code. Generators that are 
used solely for power in emergencies or power outages need not be muffled or in a 
sound-insulated building. 
 
17.32.070 Home Enterprises 
Home enterprises, including in-home child care, are regulated under chapter 17.12 
General Provisions. 
17.32.080  Minimum Floor Area 
No single-family dwelling may have a floor area of less than 800 square feet for a one-
bedroom residence; 1,000 square feet for a two-bedroom residence; and 1,200 square 
feet for a three or more bedroom residence.  
 
 
 

Chapter 17.34 
 

I1 Light Industrial Zone 
 

Sections: 

17.34.015 Purpose and intent 
17.34.020 Allowed uses 
17.34.030 Uses subject to special use permit 
17.34.040 Minimum parcel area 
17.34.050 Setback requirements 
17.34.060 Loading area 
17.34.070 Height of buildings and structures 

17.34.015  Purpose and Intent 
The I1 light industrial zone is intended to provide areas for the development and 
operation of industrial uses that do not create or cause fumes, odor, smoke, gas, noise, 
vibrations, or other impacts which are or may be detrimental to abutting properties and 
land uses. 
17.34.020 Allowed Uses 
The following uses are allowed in the I1 light industrial zone: 
 



9 
 

Page 9 of 59 
 

A.  Ten percent of the total area in the light industrial zone as designated in the 
county master plan may be utilized for commercial use. A site plan must be 
approved by the building department. No special use permit is required for 
commercial uses in the I1 zone, but the provisions under chapter 17.28 apply to 
commercial uses in an I1 zone. 

B.  Limited indoor manufacturing and assembly involving the production process 
that uses already manufactured components to assemble, print, or package a 
product such as cloth, paper, plastic, leather, wood, glass, stones, or computer 
and electronic parts, but not including such operations as paper, sawmills, 
milling, steel, iron or other metal works, rolling mills, or any manufacturing 
uses involving primary production of commodities of raw material. 

C.  Trade and craftsman industries, including furniture and carpentry, 
manufacturing and refining, upholstery shops, monument works, welding shops, 
and similar uses. 

D.  Contractor services, including general contractor offices, contractor service 
shops, carpet cleaning, pest control, printing and publishing, and similar uses. 

E.  Agricultural use types including general agricultural uses, agricultural animal 
production, custom animal processing, agricultural research, agricultural 
supplies sales, and agricultural entertainment and commercial uses. 

F.  Agricultural and horticultural uses for domestic purposes and incidental to the 
permitted uses. These uses also include community gardens. 

         G.  Civic uses including: 
1.  Public facilities and offices for fire, emergency services, and sheriff. Jails are 

prohibited. 
2.  Helipads and heliports for use only by medical evacuation transport services. 

These uses are prohibited for any other purpose. 
3.  Libraries, governmental offices, post offices, community centers, and courts 

of law. 
4.  Education including elementary, middle, and high (K-12) schools and 

academies, colleges and higher education, technical and vocational 
education, apprentice training, whether public, private, or parochial. A 
special use permit is required for student residential and boarding 
accommodations. 

5.  Highway rest areas, picnicking areas, parks and playgrounds, dog parks, 
walking and bicycle trails, interpretive trails, restroom facilities, and 
information kiosks. 

6.  Parking lots and structures, park-and-rides and carpool transfer centers, 
multi-modal transit hubs, parking garages, railroad and light rail 
infrastructures, train tunnels, and railroad switchyards and turntables. 

7.  Public utility and transmission substations, water storage facilities and storm 
water drainage, detention, retention and storage. 

Veterinarian services and animal shelters.  
H.  Warehouses, warehouse complexes, distribution operations, and wholesale 

distribution. 
I.  Storage and distribution of paints, shellac, turpentine, varnishes, and similar 

materials within a warehouse facility. 
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J.  Storage and distribution of petroleum products within a warehouse facility. 
K.  Temporary (less than 1 year) concrete and asphalt batch plants when incidental 

to an on-site construction project. 
L.  Laundromats and personal dry-cleaning. 
M.  Laboratory and testing services. The use of live animals in laboratory, testing, 

and experimentation is prohibited. 
N.  Retail sales and shopping centers including:  

1.  Stores; shopping centers; convenience stores; principal grocery stores; 
neighborhood stores and shopping centers; regional stores and shopping 
centers; super regional store and shopping centers; seasonal holiday sales and 
use; and seasonal farmers markets. 

O.  Mini-warehouses and storage facilities for rent including operable recreational 
vehicle, boat, utility trailer, horse trailer, and similar equipment storage. 

P.  Gaming when incidental to a primary use and limited to no more than 15 slot or 
video machines. 

Q.  Heavy equipment sales and service. 
R. The use of up to one shipping container as an accessory building. Review and 

approval by the director of planning for conformance with section 17.12.045 is 
required if the use exceeds 90 days or the period of an active building permit for 
the principal use on the premises. Additional shipping containers may be used 
incidentally for shipping products to and from the permitted principal use when 
the containers remain on the premises for no longer than 90 days.  

S.R.  Automotive, truck, and heavy equipment services including washing and 
detailing (manual hand-washing, coin-operated, and production line methods), 
service and fueling stations, repair (including painting and body repair), sales, 
and rental. 

T.S.  Accessory use, buildings and structures when incidental to a permitted use, 
placed upon the same lot or parcel with a permitted use, and compliant with 
section 17.12.045. 

U.  Animal Boarding and Grooming, indoor facilities 
V. Veterinary Services, indoor. 
 

17.34.030 Uses Subject to Special Use Permit 
 The following additional uses may be permitted subject to securing a special use permit 

as provided for in chapter 17.03 Administrative provisions. 
A.  Casinos and gaming establishments over 5,000 square feet, where more than 15 

slots or video machines are located and where other forms of gambling may 
take place such as poker, craps, blackjack, sports book and other similar 
activities.(this use does not include accessory gaming with 15 or less slots/video 
machines to a primary non-gaming retail establishment.) 

B.  Watchman’s dwelling, permanent or temporary as regulated by section 
17.12.046.  

C.  Buildings and structures constructed for uses listed in sections 17.34.020 and 
17.34.030 that will exceed 50 feet in height. 
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D.  The keeping of 5 or more dogs or 3 or more pot-belly pigs more than 12 weeks 
of age. A minimum of 10 acres is required. 

E.  Commercial kennel. Animal Grooming and Boarding, outdoor facilities.  A 
minimum of 10 acres is required. 

F.  Health care facilities including hospital services, medical services, convalescent 
services (but not civic convalescent and group care service), continuum of care 
facilities for seniors, and group care services. 

G.  Billboards as regulated by chapter 17.84 Signs and billboards.  
H.  Commercial energy production use types such as geothermal, hydrological, 

solar, wind, and other similar low-impact renewable energy generation systems. 
Commercial energy production from combustion of fossil fuels and other type 
fuels or other similar power generation systems is prohibited. 

I.  Hunting, fishing, and skiing facilities and lodges wildlife refuges, and game 
farms.  

J.  Truck stops. 
K.  Cemeteries, columbariums, crematories, mausoleums, mortuaries, and funeral 

parlors. 
L.  Solid waste recycling collection center. 
M.  Solid waste recycling center. 
N.  Solid waste transfer station. 
O.  Solid waste collection center. 
P.  Temporary (less than 1 year) concrete and asphalt batch plants when not 

incidental to an on-site construction project or located within 2,500 feet of a CR, 
E, R, or SPR zone. Permanent batch plants are prohibited. 

Q.  Education facilities which include student residential and boarding 
accommodations. 

R.  Natural resources river restoration regulated under section 17.12.100.  
S.R.  Open storage not directly associated with an active construction project on the 

premises. 
T.S.  Auction facilities involving open storage. 
 
U.T.  Public utility service yards, buildings, electric substations, gas transmission 

substations, and ancillary uses.  
U. Wild Animal keeping 
V. Equestrian Establishments centers; commercial and private corrals and stables; 

rodeo arenas; and carriage/coach rides.   
W. Veterinary Services, outdoor facilities 
X. Animal Boarding and Grooming, outdoor facilities 
V. The use of two or more shipping containers as accessory buildings exceeding 90 

days or the period of an active building permit for the principal use on the 
premises. 

W. Other uses similar to the above which are determined by the board with action 
by the planning commission to be consistent with the uses requiring a special 
use permit within the zone. 
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17.34.040 Minimum Parcel Area 
 The minimum parcel area required in the I1 zone is 1 acre, except for commercial uses in 

the I1 zone area for which there is a 15,000 square feet area minimum and with the 
exception for civic uses. 
17.34.050 Setback Requirements 
The required distance between the building and the property line is 20 0 feet. The 
principal building must be setback at least 20 feet from an abutting CR, E, R1, R2, and 
SPR zone and existing residential uses. Building setbacks must also conform to section 
17.34.060 and building and fire codes. 
Setback requirements for accessory structures must comply with section 17.12.045. 
Setbacks are from the property line except when an encroaching easement exists for the 
purpose of providing a public or private road, but not driveway (see section 17.12.090 for 
explanation and illustration). 
17.34.060 Loading Area 
Loading area must have adequate room for truck, trailer, and vehiculear circulation, 
egress, and staging. All truck and trailer parking and docking areas must be designed so 
that right-of-ways and travelled ways are not adversely impacted.  
17.34.070 Height of Buildings and Structures 

 A building, manufactured home, or structure may No building may  not exceed a height 
of three 6 stories or 35 feet75 feet whichever is higher, except as may be allowed by a 
variance special use permit. The requirements of this section do not apply to church 
spires, belfries, cupolas, domes, chimneys, grain silos, water towers, or flagpoles. Radio, 
television, other communication antenna, and wind energy turbine support structures are 
regulated by chapter 17.12.044, Height of buildings and structures. 
 
 

Chapter 17.35 
I2 Heavy Industrial Zone 

Sections: 

17.35.010 Purpose and intent 
17.35.020 Allowed uses 
17.35.030 Uses subject to special use permit 
17.35.040 Minimum parcel area 
17.35.050 Setback requirements 
17.35.060 Loading area 
17.35.070 Height of buildings and structures 

17.35.010 Purpose and Intent 
The I2 heavy industrial zone is intended to provide areas for the development and 
operation of industrial, distribution, and manufacturing uses that, by nature of their 
intensity, may be incompatible with other types of land use activities. 
17.35.020 Allowed Uses 
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The uses listed in this section are allowed in the I2 heavy industrial zone. They include 
all uses allowed in the I1 light industrial zone if they are compatible with the surrounding 
heavy industrial uses. I1 light industrial uses in the I2 zone are governed by the 
provisions of chapter 17.34 Light industrial zone, except that a special use permit 
pursuant to section 17.34.030 is not required unless the use is expressly listed in section 
17.35.030 as requiring a special use permit. The following heavy industrial uses are 
allowed: 

A.  Ten percent of the total area in the heavy industrial zone as designated in the 
county master plan may be utilized for commercial use. A site plan must be 
approved by the building department. No special use permit is required for 
commercial uses, but the provisions under chapter 17.28 apply to commercial uses 
in an I2 zone. 

B.  Manufacturing and assembly involving the production process which uses already 
manufactured components to assemble, print, or package a product such as cloth, 
paper, plastic, leather, wood, glass, stones, or computer and electronic parts and 
manufacturing operations involving primary production of commodity of raw 
materials, except those uses listed in section 17.35.040 as requiring a special use 
permit. 

C.  Trade and craftsman industries, including furniture and carpentry manufacturing 
and refining, upholstery shops, blacksmithing, monument works, ornamental 
ironworks, and similar uses. 

D.  Contractor services, including general contractor offices, contractor service shops, 
carpet cleaning, pest control, printing and publishing, and similar uses. 

E.  Civic uses including: 
1.  Public facilities and offices for fire, emergency services, and sheriff. Jails are 

prohibited. 
2.  Helipads and heliports for use only by medical evacuation transport services. 

These uses are prohibited for any other purpose. 
3.  Libraries, governmental offices, post offices, community centers, and courts 

of law. 
4.  Education including elementary, middle, and high (K-12) schools and 

academies, colleges and higher education, technical and vocational education, 
apprentice training, whether public, private, or parochial. A special use permit 
is required for student residential and boarding accommodations. 

5.  Highway rest areas, picnicking areas, parks and playgrounds, dog parks, 
walking and bicycle trails, interpretive trails, restroom facilities, and 
information kiosks. 

6.  Parking lots and structures, park-and-rides and carpool transfer centers, multi-
modal transit hubs, parking garages, railroad and light rail infrastructures, 
train tunnels, and railroad switchyards and turntables. 
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F.  Agricultural use types including general agricultural uses, agricultural animal 
production, custom animal processing, agricultural research, agricultural supplies 
sales, and agricultural entertainment and commercial uses. 

G.  Agricultural and horticultural uses for domestic purposes and incidental to the 
permitted uses. Uses also include community gardens. 

H.  Laboratories and testing services. The use of live animals in laboratory, testing, 
and experimentation is prohibited. 

I.  Bottling and canning plants. 
J.  Building material manufacturing. 
K.  Breweries, distilleries, wineries. 
L.  Warehouses, warehouse complexes, distribution operations, and wholesale 

distribution. 
M.  Mini-warehouses and storage facilities for rent including operable recreational 

vehicle, boat, utility trailer, horse trailer, and similar equipment storage. 
N.  Storage and distribution of paint, shellac, turpentine, varnishes, and similar 

materials within a warehouse facility. 
O.  Storage and distribution of liquid petroleum products within a warehouse facility. 
P.  Laundromats and personal dry cleaning. 
Q.  Automotive, truck, and heavy equipment services including washing and detailing 

(manual hand-washing, coin-operated, and production line methods), service and 
fueling stations, repair (including painting and body repair), sales, and rental. 

R.  Truck stops. 
S.  Indoor and outdoor archery uses. 
T.  Uses involving the indoor discharge of firearms. 
U.  Recovery of methane and other combustible gasses emitted from a permitted solid 

waste landfill and used for the generation of energy. 
V.  Temporary (less than one year) concrete and asphalt batch plants when incidental 

to an on-site construction project. 
W. Solid waste recycling collection center. 
X. Solid waste recycling center. 
Y. Healthcare facilities including medical services, convalescent services (but not 

civic convalescent and group care service), continuum of care facilities for seniors, 
and group care services. 

Z.  Seasonal farmers markets. 
AA.  Public utility service yards, buildings, electric substations, gas transmission 

substations, and ancillary uses utility and transmission substations, water storage 
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facilities and storm water drainage, detention, retention and storage. 
BB. Veterinary services for small and large animals, indoor and outdoor facilities. 
CC. Animal Boarding and Grooming, indoor and outdoor facilities. 

     CC. The use of up to one shipping container as an accessory building. Review and 
approval by the director of planning for conformance with section 17.12.045 is 
required if the use exceeds 90 days or the period of an active building permit for 
the principal use on the premises. Additional shipping containers may be used 
incidentally for shipping products to and from the permitted principal use when 
the container(s) remain on the premises for no longer than 90 days. 

EE.DD. Accessory use, buildings and structures when incidental to a permitted use, 
placed upon the same lot or parcel with a permitted use, and compliant with the 
regulations of section 17.12.045-046. 

EE. Equestrian Establishments 
     FF. Other uses similar to the above which are determined by the board with action by 

the planning commission to be consistent and compatible with the other uses 
permitted within the zone. 

   17.35.030 Uses Subject to Special Use Permit 
The following additional uses may be permitted subject to securing a special use permit 
as provided for in chapter 17.03 Administrative provisions: 

A.  Industrial agricultural uses including intensive agricultural uses, slaughter 
houses, agricultural packing and processing, stockyards and livestock auction 
facilities. Industrial agricultural uses must be located no closer than 500 feet to 
any CR, E, or R zone and 50 feet from a parcel or lot boundary. 

B.  Manufacturing of paint, shellac, turpentine, varnishes, and similar materials. 
C.  Manufacturing, reclaiming, and refining of liquid petroleum products. 
D.  Storage and distribution of liquid petroleum products, except from within a 

warehouse facility. 
F.  Manufacturing, reclaiming, refining, storage, distribution, and use of hazardous 

material.  
G.  Temporary (less than 1 year) concrete and asphalt batch plants when not 

incidental to an on-site construction project or when located within 2,500 feet 
from a CR, E, R, or SPR zone, and 1,000 feet of an IC zone. 

H.  Permanent (1 year or more) concrete and asphalt batch plants. 
I.  Junk, salvage, reclamation, or auto wrecking and dismantling yards. 
J.  Brick, tile or terra cotta products manufacturing. 
K.  Cemeteries, columbariums, crematories, mausoleums, mortuaries, and funeral 

parlors. 
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L.  Congregational establishments, including religious institutions, fraternal lodges, 
recreational and social clubs, labor halls, service clubs and facilities for other 
private clubs. 

M.  Uses involving the outdoor discharge of firearms. 
 N.  Race tracks and arenas involving the use of automobiles, trucks, motorcycles 

(e.g.,   motocross), tractors, and other motorized vehicles. 
O.  Radio-controlled (RC) cars, vehicles, watercraft, and aircraft facilities and uses. 
P.  Facilities and uses that include outdoor sets and props for the development and 

production of movies, film, television, and similar visual media. 
Q.  Mining and extraction as regulated by chapter 17.92 Exploration, mining, and 

extraction, and aggregate facilities. 
R.  Milling and processing related to mining and extraction. 
S.  Dry cleaning plants and laundry services. 
T.  Natural resources river restoration regulated under section 17.12.100.  
U. T. Paper manufacturing. 
V. U. Hunting, fishing, and skiing facilities and lodges, wildlife refuges, and game 

farms. 
W. V.  Saw mills. 
X. W. Temporary real-estate tract offices not located within a permanent structure 
Y.  X. Manufacturing, reclaiming, refining, storage, distribution, and use of 

explosives or propellants.  
 
Z.  Y. Waste to energy type production and generation facilities involving use, 

recovery or residue of petroleum and petroleum related wastes, biomass wastes, 
bio-hazardous wastes, solid wastes, and other non-hazardous wastes and waste 
products. 

AA. Z. Facilities and recycling facilities involving use, recovery, or residue of 
hazardous materials and/or wastes. 

BB. AA. The keeping of 5 or more dogs or 3 or more potbelly pigs more than 12 
weeks of age. A minimum of 10 acres is required. 

CC. BB. Commercial kennel. A minimum of 10 acres is required 
DD. CC. Recycling facilities and operations involving use, recovery or residue of 

hazardous materials and/or wastes. 
EE. DD. Sewage treatment plants and facilities and other sewage or sludge 

processing, treatment, or storage. 
FF. EE. Blast furnaces and incinerators, of any type and used for any purpose. 
GG.  Crisis care facility, permanent. 
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HH FF. Watchman’s dwelling, permanent or temporary as regulated by section 
17.12.046. 

II.GG. Commercial energy production from coal, petroleum, natural gas, propane, 
other fossil fuels, and other non-renewable energy generation. 

JJ.HH. Commercial energy production use types such as geothermal, hydrological, 
solar, wind, and other similar low-impact renewable energy generation systems. 

KK.II. Education facilities which include student residential and boarding 
accommodations. 

LL.JJ. Open storage not directly associated with an active construction project on 
the premises. 

MM. The use of two or more shipping containers as accessory buildings exceeding 
90 days or the period of an active building permit for the principal use on the 
premises.  

NNKK. Auction facilities involving open storage. 
OOLL. Healthcare facilities including hospital services. 
PP.MM. Tattoo, permanent cosmetics, and invasive body piercing facilities. These 

uses are only allowable within the boundaries of the Tahoe-Reno Industrial 
Center which is zoned I2 Heavy Industrial. They are prohibited within 1,500 
feet of a public or private school or religious institution, and another permitted 
tattoo, permanent cosmetics, and invasive piercing facility. 

RR.  Billboards as regulated by chapter 17.68 Signs and billboards. 
SS.NN.  Wildlife parks and the possession of 1 or more wild animals.  Wild Animal 

Keeping. 
RR. OO. Other uses similar to the above which are determined by the board with 

action by the planning commission to be consistent with the uses requiring a 
special use permit within the zone. 

17.35.040 Minimum Parcel Area 
The minimum parcel areas required in the I2 zone is 3 acres, with the exception for civic 
uses and except for commercial uses in a heavy industrial zone area for which there is a 
15,000 square foot minimum. For I1 light industrial uses in a heavy industrial zone area, 
there is a 1 acre minimum. 
17.35.050 Setback Requirements 
The required distance between the building and the property line is 50 0 feet. The 
principal building must be setback at least 50 feet from an abutting CR, E, R and SPR 
zone and existing residential uses. Building setbacks must also conform to section 
17.35.060 and building and fire codes. Setback requirements for accessory structures 
must comply with section 17.12.045. Setbacks are from the property line except when an 
encroaching easement exists for the purpose of providing a public or private road, but not 
driveway (see section 17.12.090 for explanation and illustration).   
17.35.060 Loading Area 
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Loading area must have adequate room for truck, trailer, and vehiculear circulation, 
egress, and staging. All truck and trailer parking and docking areas must be designed so 
that right-of-ways and travelled ways are not adversely impacted.  
17.35.070 Height of Buildings and Structures 
A building or structure may not No building may exceed 6 stories or 75 feet, whichever is 
higher, except as may be allowed by a variance special use permit. These requirements 
do not apply to church spires, belfries, cupolas, domes, chimneys, grain silos, water 
towers, or flagpoles. The height of support structures (towers) for radio, television, other 
communication antennas, and wind energy turbines is regulated under chapter 17.12 
General provisions. 
 
 

Chapter 17.36 

I3 HEAVY INDUSTRIAL ZONE 
Sections: 

17.36.010 Purpose and intent 
17.36.020 Permitted uses 
17.36.030 Minimum parcel area 
17.36.040 Required criteria for permitted uses 
17.36.050 Special zoning limitations to assure separation of incompatible uses 
17.36.060 Height of buildings and structures 

17.36.010  Purpose and Intent. 
 The I3 heavy industrial zone is intended to provide areas for the development and 

operation of industrial, distribution, and manufacturing uses which, by nature of their 
intensity, may be incompatible with other types of land uses. Permitted uses in the I3 
zone may be more intensive than those allowable in the I1 and I2 zone. The remote 
location of the I3 zone is suitable for the allowable uses under this chapter. 
17.36.020  Permitted Uses. 

 The following uses are permitted in the I3 zone and include all uses allowed in the I1  
light industrial zone if they are compatible with the surrounding heavy industrial uses. I1 
light industrial uses in the I3 zone are governed by the provisions in 17.34, except that a 
special use permit pursuant to section 17.34.030 is not required. The following uses are 
permitted in the I3 zone: 

A.  Manufacturing and assembly operations which create a finished or partially 
assembled product for sale or distribution. 

B.  Commercial uses listed as permitted under chapter 17.28 Commercial zone. 
Uses listed as requiring a special use permit under section 17.28.040 are 
permitted in the I3 zone without a special use permit. The provisions under 
17.28 otherwise apply to the regulation of commercial uses in the I3 zone. 



19 
 

Page 19 of 59 
 

C.  Agricultural use types including general agricultural uses, agricultural animal 
production, custom animal processing, agricultural research, agricultural 
supplies sales, and agricultural entertainment and commercial uses. 

D.  Industrial agricultural uses including intensive agricultural uses, slaughter 
houses, agricultural packing and processing, stockyards and auction facilities. 

E.  Waste to energy type production and generation facilities involving use, 
recovery or residue of petroleum and petroleum related wastes, biomass wastes, 
bio-hazardous wastes, solid wastes, and other non-hazardous wastes and waste 
products. 

F.  Ammunition and explosives manufacturing, reclaiming, refining, storage, 
distribution, and use. 

G.  Paints, shellac, turpentine, varnishes, and other chemical manufacturing. 
H.  Storage and distribution of paints, shellac, turpentine, varnishes, and other 

chemicals within a warehouse facility. 
I.  Petroleum and liquid petroleum products manufacturing, reclaiming, and 

refining. 
J.  Storage and distribution of petroleum and liquid petroleum products. 
K.  Fertilizer products storage, distribution, manufacturing, reclaiming, and 

refining. 
L.  Air bag and other supplementary restraint system manufacturing, testing, 

storage, and use. 
M.  Explosive, propellant, and pyrotechnic manufacturing, testing, storage, and use. 
N. Lithium and other volatile or unstable fuels and materials manufacturing, 

testing, storage, and use. 
O.  Hazardous waste management facilities involving the use, recovery, recycling, 

storage, treatment, and management of hazardous materials for hazardous 
materials produced or use on the site. 

P.  Rocket fuel manufacturing, testing, and storage. 
Q.  Blast furnaces and incinerators of any type and for any purpose. 
R.  Rock and gravel excavating, crushing, processing, and distribution. 
S.  Mineral exploration, mining, and extraction. A special use permit for large 

operations is required pursuant to chapter 17.92 Exploration and mining.  
T.  Environmental testing facilities such as simulation of temperature, vibration, 

fire, explosion, or high-altitude conditions. 
U.  Open air testing of materials developed for any of the uses described in this 

section, including testing to obtain design criteria for building construction, 
personnel safety, shipping requirements, and anything useful for those purposes. 

V.  Igniter and ignition systems manufacturing, testing and storage and use. 
W.  Public utility service yards, buildings, electric substations, gas transmission 

substations, and ancillary uses. 
X.  Recycling facilities and operations involving use, recovery or residue of 

hazardous materials and/or wastes. 
Y.  Cyanide and other hazardous chemicals and materials manufacturing, 

reclaiming, refining, storage, distribution, and use. 
Z.  Commercial energy production use types such as geothermal, hydrological, 

solar, wind, and other similar low-impact renewable energy generation systems. 
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AA.  Commercial energy production from coal, petroleum, natural gas, propane, 
other fossil fuels, and other non-renewable energy generation. 

BB.  Uses that include the testing, manufacturing, research, development, and 
storage of lasers, pharmaceuticals, drones, military and civilian devices, 
chemicals, and products that require special treatment, buffering, and high 
levels of security. 

CC.  Milling and processing related to mining and extraction. 
DD.  Civic uses including: 

1.  Public facilities and offices for fire, emergency services, and sheriff. Jails are 
prohibited. 

2.  Helipads and heliports for use only by medical evacuation transport services. 
These uses are prohibited for any other purpose. 

3.  Governmental offices and courts of law. 
4.  Parking lots and structures, park-and-rides and carpool transfer centers, 

multi-modal transit hubs, parking garages and storage, railroad and light rail 
infrastructures, train tunnels, and railroad switchyards and turntables. 

EE.  Laboratories and testing services. The use of live animals in laboratory,    
testing, and experimentation is prohibited. 

FF.  Bottling plants.  
GG.  Building material manufacturing. 
HH.  Breweries, distilleries, wineries.  
II.  Warehouses, warehouse complexes, distribution operations, and wholesale 

distribution. 
JJ.  Mini-warehouses and storage facilities for rent including recreational vehicle, 

boat, utility trailer, horse trailer, and similar equipment storage. 
KK.  Laundromats and personal dry cleaning. 
LL.  Automotive, truck, and heavy equipment services including washing and 

detailing (manual hand-washing, coin-operated, and production line methods), 
service and fueling stations, repair (including painting and body repair), sales, 
and rental. 

MM.  Manufacturing of signs and billboards. 
NN.  Dumps and refuse disposal areas. (These uses are subject to existing franchise 

agreement(s) in Storey County). 
OO.  Truck stops. 
PP.  Truck terminals. 
QQ.  Uses involving the indoor discharge of firearms. 
RR.  Public utility service yards, buildings, electric substations, gas transmission 

substations, and ancillary uses. 
SS.  Veterinary services for small and large animals. 
TT.  Accessory use, buildings and structures when incidental to a permitted use, 

placed upon the same lot or parcel with a permitted use, and compliant with the 
regulations of section 17.12.045. 

UU.  Temporary (less than 1 year) and permanent (1 year or more) concrete and 
asphalt batch plants. 

VV.  Cement and lime manufacturing. 
WW.  Building materials sales and storage yards. 
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XX.  Junk, salvage, reclamation, or auto wrecking and dismantling yards. 
YY.  Brick, tile or terra cotta products manufacturing. 
ZZ.  Cemeteries, columbariums, crematories, mausoleums, mortuaries, and funeral 

parlors. 
AAA.  Uses involving the outdoor discharge of firearms. 
BBB.  Mining, extraction, and mineral exploration as regulated by chapter 17.92 

Exploration, mining, and extraction.  A special use permit is required for large 
operations as defined under chapter 17.92. 

CCC.  Dry cleaning plants and laundry services. 
DDD.  Natural resources restoration regulated under section 17.12.100. 
EEE.  Paper manufacturing. 
FFF.  Saw mills. 
GGG.  Temporary real-estate tract offices not located within a permanent structure. 
HHH.  The keeping of 5 or more dogs or 3 or more pot-belly pigs more than 12           
weeks of age. 
III. Commercial kennel.   
JJJ.  Sewage treatment plants and facilities and other sewage or sludge processing, 

treatment, or storage. 
KKK.  Watchman’s dwelling, permanent or temporary as regulated by section 

17.12.046. 
LLL.  Research and development activities related to any of the uses described in 

this section. 
 
MMM. Other commercial and industrial uses that are not specifically listed but are 

similar to the existing permitted uses when they are found by the board of 
commissioners with action by the planning commission to be compatible with 
abutting land uses and other uses in the zone and consistent with the county 
master plan. 

17.36.030 Minimum Parcel Area. 
The minimum parcel areas required in the I3 zone is 3 acres, except for commercial uses 
in the I3 zone area for which there is a 15,000 square foot minimum. For I1 light 
industrial uses in the I3 zone area, there is a 1 acre minimum. 
17.36.040 Required Criteria for Permitted Uses. 
Any use listed in section 17.38.020 which can be demonstrated by the applicant to meet 
the following criteria is a permitted use in the I3 zone. Any use listed in section 
17.36.020 which does not meet all of the following criteria may be permitted by special 
use permit pursuant to chapter 17.03 Administrative provisions. 

A.  No use or building except structures used for office or employee service 
facilities may be located closer than 500 feet from the boundary of the site 
unless the applicant can demonstrate that the distance from the boundary of the 
site is adequate to protect surrounding uses. 

B.  In lieu of subsection A, the boundaries of the site may be surrounded by a 
buffer area of the same distance. The buffer area may not contain any uses or 
buildings except that a use or building permitted in the I3 zone may be allowed 
provided such use or building is not less than 500 feet from the boundaries of 
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the property making the application unless the applicant can demonstrate that 
the distance from the boundary of the site is adequate to protect surrounding 
uses. The buffer area may consist of property restricted by fee ownership, lease, 
easement, license or other manner which the applicant demonstrates will assure 
the existence of the buffer area for as long as the permitted use remains. The 
buffer area may be provided by open space areas, wilderness land or land 
restricted in use by a governmental agency or private entity, if the applicant 
demonstrates that the buffer area requirements will be met and retained for the 
life of the permitted use. 

C.  The boundaries of the property may not be located closer than 1 mile to 
property which permits a residential use, except for those boundaries permitting 
a residential use at the time of the passage of this title. 

D.  The boundaries of the property may not be closer than 2 miles from a permitted 
city or town. 

E.  Posting, marking and fencing of the property must comply with the 
requirements of agencies having regulatory jurisdiction of the activity. 

F.  Weaponry, ammunition or explosives testing may not include the intentional 
flight of any missile, aircraft or projectile outside of the area zoned I3 heavy 
industrial or I-S special industrial owned or leased by the applicant. 

17.36.050 Special Zoning Limitations to Assure Separation of Incompatible Uses. 
 The purpose of these special limitations is to prohibit the encroachment of incompatible 

uses into areas adjacent to lands zoned for I3 heavy industrial use. Such limitations are 
intended to preserve the continued usability of those areas zoned I3 for permitted uses 
and to protect other uses from the impacts and hazards which could result if such uses 
were established near areas zoned I3. 

 All properties zoned within 1 mile of any area zoned I3 must be zoned and maintained in 
one or more of the following zones: F, forestry; I3 heavy industrial; I-4 heavy industrial; 
or IS special industrial. 

 In addition, no high explosives structures may be constructed on the property within one 
1,320 feet of the boundary of the I3 zone, except for portions abutting an IS special 
industrial zone owned or leased by the applicant. 
17.36.060 Height of Buildings and Structures. 
No building or structure may exceed 6 stories or 75 feet, whichever is higher, except as 
may be allowed by a variance. These requirements do not apply to church spires, belfries, 
cupolas, domes, chimneys, grain silos, water towers, or flagpoles. The height of support 
structures (towers) for radio, television, other communication antennas, and wind energy 
turbines is regulated under chapter 17.12 General provisions. 
 
 

Chapter 17.40 
 

E Estate Zone 
 
Sections: 
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17.40.010  Purpose and intent 
17.40.020  Allowed uses 
17.40.025  Uses subject to special use permit 
17.40.030  Minimum lot size 
17.40.040  Lot dimensions 
17.40.045  Height of buildings and structures 
17.40.050  Setback and Minimum Floor Area requirements 
17.40.060  Home enterprises 
17.40.070  Generator restrictions 
17.40.080  Easements and rights-of-way 
17.40.090  Effect of covenants, conditions, and restrictions 

17.40.010 Purpose and Intent. 
 The E estates zone is established for areas particularly suited for low density 

residential use, to further enhance the quality of life for residents, to prohibit the 
development of uses which are incompatible and detrimental to a rural residential 
environment, and to allow for the keeping of a limited number of large domestic 
animals for non-commercial purposes. 
17.40.020 Allowed Uses. 
The following uses are allowed in the E estates zone: 

A. One single-family detached dwelling of permanent character in a permanent 
location. The minimum floor area requirement for residences is 800 square feet 
for a one bedroom structure, 1,000 square feet for a two bedroom structure, and 
1,200 square feet for a three bedroom structure.  

B. Accessory uses customarily incidental to a permitted use, located on the same lot 
or parcel with a permitted use, and in compliance with the provisions under 
section 17.12.048, Accessory uses  

C.  Storage parking for recreational vehicles, boats, utility trailers, horse trailers 
and similar equipment owned by the occupant of the permitted principal use, 
provided that such items are stored entirely within the private property. 

D.  Agricultural and horticultural uses for domestic purposes and incidental to the 
permitted uses. Use also includes community gardens. 

E.  Childcare where 4 or less children are cared for.  
F. The use of up to one shipping container as an accessory building. Review and 

approval by the director of planning for conformance with section 17.12.045 is 
required if the use exceeds 90 days or the period of an active building permit for 
the principal use on the premises. 

G. E. The keeping of large domestic animals such as sheep, bovine, swine, llamas, 
horses, goats, and other similar domestic farm animals under the ownership of 
the resident occupant of the lot, provided that any combination of such animals 
on any one lot does not exceed the following:  

 
See section 17.40.030 for minimum lot size requirements. 

E-1 4 or less large domestic animals 
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E-2.5 4 or less large domestic animals 
E-5 6 or less large domestic animals 
E-10 8 or less large domestic animals 
E-40 16 or less large domestic animals 

E-1-VCH 4 or less large domestic animals 
E-10-HR 8 or less large domestic animals 
E-40-VR 16 or less large domestic animals 

 
1 A special use permit is required to exceed the above maximums for large 

domestic animals. 
2.   Sanitary conditions must be maintained at all times in order to prevent a 

nuisance or health hazard from occurring. 
3.  There must be a minimum of 400 square feet per penned land area per large 

domestic animal, which must be on less than 10 percent slope grade.  
 

17.40.025 Uses Subject to Special Use Permit. 
 The following additional uses may be permitted subject to securing a special use permit 

as provided for in chapter 17.03 Administrative provisions. 
A.  Child care facilities where more than 4 children are cared for. Child care must 

not exceed 15 children. 
B.  A. The keeping of 5 or more dogs or 3 or more pot-belly pigs more than 12 

weeks old, but not a commercial kennel. A minimum of 10 acres is required. 
C. B. The keeping of large domestic animals exceeding the maximum number 

allowed pursuant to section 17.40.020. 
D.  The keeping, maintenance, display, or possession of 1 or more wild animals.  
C. Wild animal keeping. 
D. E.  Civic uses including: 

1.  Public facilities and offices for fire, emergency services, and sheriff.  Jails are 
prohibited. 

2.  Helipads and heliports for use only by medical evacuation transport services.  
These uses are prohibited for any other purpose. 

3.  Crisis care use, temporary. 
2.3. Libraries, governmental offices, post offices, and community centers. 
4.  Education including Elementary, middle, and high (K-12) schools and 

academies, colleges and higher education, technical and vocational 
education, apprentice training, whether public, private, or parochial. Student 
residential and boarding accommodations are prohibited). 

5.6.  Picnicking areas, parks, dog parks, walking and bicycle trails, interpretive 
trails, restroom facilities, and information kiosks. 

6. Public utility and transmission substations, water storage facilities and 
storm water drainage, detention, retention and storage. 

 
F.  Natural resources river restoration regulated under section 17.12.100. 
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G. One attached or detached accessory dwelling unit (i.e., mother-in-law quarters) 
as regulated by section 17.12.046, Accessory dwelling, location and placement. 
H. The use of two or more shipping containers as accessory buildings exceeding 90 
days or the period of an active building permit for the principal use on the premises. 
E. Equestrian Establishments, 10 acre minimum requirement 
 
F. Animal Boarding and Grooming, 10 acre minimum 

 
17.40.030 Minimum Lot Size. 

 Each E estate zone must have a minimum acreage limit with an exception for civic uses 
listed above in consideration with the special use permit.  The minimum acreage limit 
number must be the suffix for the respective zone (e.g., “E-1” represents the E estate zone 
with 1 acre minimum parcel area). A parcel zoned E must be at least 1 acre. The area 
contained within the E estate parcel must be inclusive of all easements, including 
easements for access to an adjacent parcel. The acreage in each E estate zone is shown in 
the following table: 

 
 Zone and Suffix  Minimum Acreage 
E-1 1 acre  
E-2.5 2.5 acres 
E-5 5 acres  
E-10 10 acres 
E-40  40 acres 
E-1-VCH 1 acre located in Virginia City Highlands 
E-10-HR 10 acres located in Highland Ranches 
E-40-VR 40 acres located in Virginia Ranches 
Other suffix E estate zones with minimum acreage between the above numbers 

or larger than 40 acres may be permitted so long as the minimum 
acreage limitation in the zone existing at the time of adoption of 
this title is met. 

17.40.040 Lot Dimensions 
 For the creation of new parcels subject to a Parcel or Subdivision map, tThe average 

dimension of a lot in one direction (front to rear or side to side) may not exceed 4 times 
the average dimension in the other direction. 
17.40.045 Height of Buildings and Structures 

 A building, manufactured home, or structure may not exceed a height of 3 stories or 35 
feet, whichever is higher, except as may be allowed by a variance special use permit. The 
requirements of this section do not apply to church spires, belfries, cupolas, domes, 
chimneys, grain silos, water towers, or flagpoles. The height of support structures 
(towers) for radio, television, other communication antennas, and wind energy turbines is 
regulated under chapter 17.12 General provisions. 
17.40.050 Setback and Minimum Floor Area  Requirements 
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Unless stated otherwise in this section, the minimum square feet for a residence, and the 
distance between the principal building and the property line must be as shown in the 
following table. Setback requirements for accessory buildings must comply with section 
17.12.045. Setbacks are from the property line except when an encroaching easement 
exists for the purpose of providing a public or private road, but not driveway (see section 
17.12.090 for explanation and illustration). 
 

Estates Zone 
Minimum Floor Area 

(square-feet) 
Front 

Setback 
Rear 

Setback 
Side 

Setback 
 1 bdrm. 2 bdrm. 3 bdrm.    
E-1  
 

800 1,000 1,200 20 ft. 12 ft. 12 ft. 
 

E-2.5 800 1,000 1,200 30 ft. 5040 ft. 3015 ft. 
E-5 800 1,000 1,200 30 ft. 5040 ft. 3015 ft. 
E-10 800 1,000 1,200 5030 ft. 8040 ft. 5015 ft. 
E-40 800 1,000 1,200 8030 ft. 5040ft. 8030 ft. 
E-I-VCH 1,200 1,200 1,200 30 ft. 40 ft. 15 ft. 
E-10-HR 1,200 1,200 1,200 30 ft. 40 ft. 15 ft. 
E-40-VR 800 1,000 1,200 30 ft. 40 ft. 15 ft. 

 

17.40.060 Home enterprises 
Home enterprises, including in-home childcare, are regulated pursuant to chapter 17.12 
General provisions. 
17.40.070 Generator Restrictions. 

 Installation of a generator as a power source is not permitted unless the generator is 
muffled and installed in a sound-insulated building sufficient in design to maintain 
compliance with noise regulations in chapter 8.04 Health and safety. Generators that are 
used solely for power in emergencies or power outages need not be muffled or in a 
sound-insulated building. 
17.40.080 Easements and Rights-of-Ways. 

 All land zoned E estate is subject to existing easements and right-of-ways, including 
those described in chapter 17.12 General provisions. 
17.40.090 Effect of Covenants, Conditions, and Restrictions. 

 Where covenants conditions, and restrictions (CC and R’s) have been, or will be filed in 
the official records of the county as a condition of approval for the subdivision of a parcel 
of land within an E estate zone classification, the more restrictive of the two documents 
(this title or the CC and R’s) will apply in all cases pertaining to use or development of 
the subject property. 
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Chapter 17.44 
 

SPR Special Planning Review Zone 
 
Sections: 

17.44.010  Purpose and intent 
17.44.020  Allowed uses 
17.44.030  Uses subject to special use permit 
17.44.040  Minimum floor area 
17.44.050  Minimum parcel area and width requirements 
17.44.060  Setback requirements 
17.44.065  Building height 
17.44.070  Home occupations Enterprises 
17.44.080  Distance between buildings on the same lot Minimum Floor Area 

17.44.010 Purpose and Intent 
 The SPR special planning review zone is intended to provide protections to current 

mining and milling and the historical remnants within American Flat, Gold Hill, and 
Virginia City. It provides mechanisms by which remnants of historical mining and 
milling are preserved. It provides for an environment that remains suitable for current and 
future mining and milling practices when findings of fact show no substantial impact to 
surrounding uses and the community. Preserving remnants of historical mining and 
milling extends to permanent historic structures, cemeteries, mine dumps, and other 
artifacts existing at or predating the year 1942, and remaining cultural landscapes that are 
identified in the county master plan as needing special attention when land use are 
proposed. 
17.44.020 Allowed Uses 

 All allowed uses in the SPR special planning review zone must comply with the 
applicable provisions of chapter 17.12 General provisions, and must be reviewed and 
approved by the board with action by the planning commission.  The allowed uses are as 
follows: 

A.  One single-family dwelling of permanent character in a permanent location 
B.  Accessory use, buildings and structures if they are clearly incidental to a 

permitted use, placed upon the same lot or parcel with a permitted use, and in 
compliance with section 17.12.045-046. 

C.  Agricultural and horticultural uses for domestic purposes and incidental to the 
permitted uses. Uses included community gardens. 

D.  Equestrian Establishments. Private and commercial equestrian facilities and 
uses, including riding arenas, rodeos and equestrian events, stables, horse and 
pony rides, and carriage and stagecoach rides.  

E.  Childcare where 4 or less children are cared for. 
F. E. Museums including those related to history, natural resources, mining, 

milling, trains, railroads, and other subjects. 
G. F. Library and cultural services. 
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H.G.  Signs as regulated by chapter 17.84 Signs and billboards. 
I. H. Any material or site improvement to enhance and promote the V&T Railroad 

and/or V&T Railway. 
J. I.Civic uses including: 

1.  Public facilities and offices for fire, emergency services, and sheriff. Jails are 
prohibited. 

2.  Helipads and heliports for use only by medical evacuation transport services. 
These uses are prohibited for any other purpose.  

3.  Crisis care facilities use, temporary. Public utility and transmission 
substations, water storage facilities and storm water drainage, detention, 
retention and storage. 

4.  Libraries, governmental offices, post offices, and community centers. 
5.  Education including elementary, middle, and high (K-12) schools and 

academies, colleges and higher education, technical and vocational 
education, apprentice training, whether public, private, or parochial. A 
special use permit is required student residential and boarding 
accommodations. 

6.  Picnicking areas, parks, dog parks, walking and bicycle trails, interpretive 
trails, restroom facilities, and information kiosks. 

      K. The use of up to one shipping container as an accessory building. Review and 
approval by the director of planning for conformance with section 17.12.045 is 
required if the use exceeds 90 days or the period of an active building permit for 
the principal use on the premises. 

17.44.030 Uses Subject to Special Use Permit 
A special use permit will be required for following uses or development which is 

determined by the board with action by the planning commission to be 
potentially incompatible or detrimental to the purpose and intent of the SPR 
special planning review zone.  

A.  Mining and extraction as regulated by chapter 17.92 Exploration, mining, and 
extraction. 

B.  Milling and processing associated with mining and extraction.  
C.  Temporary (less than 1 year) concrete and asphalt batch plants when not 

incidental to an on-site construction project or when located within 2,500 feet of 
a CR, E, R, or SPR zone. 

D.  Bed and breakfast inns offering accommodations for up to 8 guests, subject to 
providing one off-street parking space for each additional 10,000 square feet of 
lot area. 

E.  Education facilities that include student residential and boarding 
accommodations. 

F.  Indoor and outdoor archery clubs and indoor gun club for the sport of shooting 
at moving or stationary targets or education related to the use and safety of 
firearms and archery. 

G.  The keeping of 5 or more dogs or 3 or more pot-belly pigs more than 12 weeks 
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of age. A minimum of 10 acres is required. 
H.  Commercial kennel. Animal Boarding and Grooming.  Outside facilities 

require a A minimum of 10 acres is required. 
I.  Cemeteries, but not columbariums, crematories, mausoleums, mortuaries, or 

funeral parlors. 
J.  Congregational establishments, including religious institutions, fraternal lodges, 

recreational and social clubs, labor halls, service clubs and facilities for other 
private clubs  

K.  Maintenance, display, or possession of one or more wild animals. Wild Animal 
Keeping 

L.  Open storage. 
M. Natural resources river restoration regulated under section 17.12.100.  
N. Bee keeping. 
O. Child Care Facilities. 
P. Single family dwellings less than 800 square feet 
 
N Q. Other similar uses to the above which are determined by the board with action 

by the planning commission to be consistent with the uses permitted within the 
zone. 

17.44.050 Minimum Parcel Area and Width Requirements 
The SPR special planning review zone must have a minimum acreage limit. The 
minimum acreage limit number is the suffix for the respective zone (e.g., “SPR-5” is an 
SPR Zone with 5,000 square feet minimum parcel area). A parcel zoned SPR must be at 
least 5,000 square feet. The area contained within the SPR zoned parcel includes all 
easements, including easements for access to an adjacent parcel. SPR zones have the 
following designated minimum parcel area and minimum parcel width: The minimum 
area and width for each SPR zone is indicated in the following table:  

Zone and Suffix 
Minimum Lot Area 

(square feet) 
Minimum Width From 

Street (feet) 
SPR-5 5,000  50  
SPR-6 6,000  50  
SPR-8 8,000  60  
SPR10 10,000  60  
SPR15 15,000  80  
SPR20 20,000  100  

 
 
17.44.060 Setback Requirements 
The required distance between the building and the property line is indicated in the 
following table. Setback requirements for accessory structures must comply with section 
17.12.045. 
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Zone and Suffix and Lot 
Configuration 

Front 
Setback 

Side Setback Rear Setback 

SPR-5, SPR-6, SPR-8, and SPR10 20 feet 8 feet 20 feet  
SPR15 30 feet 8 feet 20 feet 
SPR20 40 feet 8 feet 20 feet 
Corner lot facing two streets Same as 

above 
10 feet street 
side; 8 feet 
non-street 

side 

Same as 
above 

 

17.44.065 Height of Buildings and Structures 
A building, manufactured home, or structure may not exceed a height of 3 stories or 35 
feet, whichever is higher, except as may be allowed by a variance special use permit. The 
requirements of this section do not apply to church spires, belfries, cupolas, domes, 
chimneys, grain silos, water towers, or flagpoles. The height of support structures 
(towers) for radio, television, other communication antennas, and wind energy turbines is 
regulated under chapter 17.12, General provisions. 
17.44.070 Home Enterprises 
Home enterprises, including in-home childcare, are regulated under chapter 17.12 
General provisions. 
17.44.080 Distance Between Buildings on the Same Lot 
A minimum distance of 6 feet is required between buildings. Setbacks and distances for 
accessory structures is regulated by section 17.12.045.  
17.44.080  Minimum Floor Area 
No single-family dwelling may have a floor area of less than 800 square feet for a one-
bedroom residence; 1,000 square feet for a two-bedroom residence; and 1,200 square 
feet for a three or more bedroom residence, unless a special use permit has been 
obtained.  

 

Chapter 17.76 

 

NR Natural Resources Zone 

 
Sections: 

17.76.010 Purpose 
17.76.015   Allowed Uses 
17.76.020  Uses subject to a special use permit 
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17.76.030  Accessory Uses and Structures 
17.76.040  Minimum Parcel Area Requirements 
17.76.050  Setback Requirements 
17.76.060  Height of Buildings and Structures 
17.76.070  Generator Restrictions 
17.76.080  Home Enterprises 

 17.76.030 Uses subject to a special use permit 

 17.76.040  Accessory uses and structures 

 17.76.050  Minimum parcel area requirements 

 17.76.060 Setback requirements 

 17.76.070 Height of buildings and structures 

 17.76.080  Generator restrictions 

17.76.010   Purpose 

The purpose of this chapter is to promote the preservation of land to conserve 
and enhance natural and scenic resources, archaeological, and cultural sites, 
primitive areas, watersheds, flood-prone areas from unreasonable impairment. 
17.76.015  Allowed Uses. The following uses are allowed in the NR natural resources 
zone: 

 A. One single-family detached dwelling of permanent character and location. A 
minimum of 40 acres is required.  

B.  Agricultural and horticultural uses for domestic purposes and incidental to         
the permitted uses. Uses include community gardens. 

        C.   Beekeeping 
D. General agriculture, agricultural animal production, agricultural 

entertainment, accessory structures related to the agricultural use, and custom 
animal processing.  

 
17.76.020 Uses Subject to a Special Use Permit 
The following uses may be permitted subject to securing a special use permit as provided 
for in chapter 17.03 Administrative provisions: 

A.  One single-family detached dwelling of permanent character and location. A 
minimum of 40 acres is required.  

B.  General agricultural uses agriculture, agricultural animal production, 
agricultural entertainment, accessory structures related to the agricultural use, 
and custom animal processing.  
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C.  Agricultural and horticultural uses for domestic purposes and incidental to the 
permitted uses. Uses include community gardens. 

A.D.  The keeping of 5 or more dogs or 3 or more pot-belly pigs more than 12 
weeks of age. A minimum of 10 acres is required. 

F.  The keeping of bees for agricultural purposes when beehives are setback at 
minimum of 200 feet from CR, E, R, and SPR zones and occupied residential 
uses within the premises, and 50 feet from any shared access easement or public 
right-of-way. 

B.G.  Civic uses including: 
1.  Public facilities and offices for fire, emergency services, and sheriff. Jails are 

prohibited. 
2.  Helipads and heliports for use only by medical evacuation transport services. 

Any other use is prohibited.  
3.  Primary, secondary, and post-secondary schools, private or public. 

Education including elementary, middle, and high (K-12) schools and 
academies, colleges and higher education, technical and vocational 
education, apprentice training, whether public, private, or parochial. Student 
residential and boarding accommodations are prohibited. 

4.  Picnicking areas, parks, dog parks, walking and bicycle trails, interpretive 
trails, restroom facilities, and information kiosks.  

5. Public utility and transmission substations, water storage facilities and 
storm water drainage, detention, retention and storage. 

C. H.  Cemeteries. 
D. I.  Natural resources river restoration regulated under section 17.12.100. 
E. J.  Archeological discovery and research sites. 
F. K.  Growing and preservation of trees and nursery stock. 
G. L.  Hunting, fishing and skiing lodges wildlife refuges; game farms and public 
campgrounds;  
H. Wild animal keeping. 
I. M. Accessory use, buildings, and structures incidental to allowed uses in this 
section, placed upon the same lot or parcel with the allowed uses, and compliant 
with section 17.12.045. Accessory dwelling units must conform to section 
17.12.046. A principal building may not be required for an accessory structure 
incidental to the allowed uses on the premises; however, a principal single-family 
residential dwelling is required for an accessory dwelling to be approved. 
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17.76.030   Accessory Uses and Structures 
Accessory uses, buildings, and structures are considered a permitted use if they are 
clearly incidental to another permitted use listed in section 17.76.020. The provisions of 
section 17.12.045 also apply to accessory structures. 
 

17.76.040   Minimum Parcel Area Requirements 
No parcel may be less than 1 acre. A minimum of 40 acres is required for a residential 
use. feet with an exception for civic uses listed above in consideration with the special 
use permit.   

17.76.050   Setback Requirements 
Minimum building setbacks in the NR zone are: front, 30 feet; rear, 40 feet; and side, 15 
feet. 

17.76.060   Height of Buildings and Structures 
A building, manufactured home, or structure may not exceed a height of 3 stories or 35 
feet, whichever is higher, except as may be allowed by a variance special use permit. The 
requirements of this section do not apply to church spires, belfries, cupolas, domes, 
chimneys, grain silos, water towers, or flagpoles. The height of support structures 
(towers) for radio, television, other communication antennas, and wind energy turbines is 
regulated under chapter 17.12 General provisions. 

17.76.070   Generator Restrictions 
Installation of a generator as a power source is not permitted unless the generator is 
muffled and installed in a sound-insulated building sufficient in design to maintain 
compliance with noise regulations in chapter 8.04 Health and safety. Generators that are 
used solely for power in emergencies or power outages need not be muffled or in a 
sound-insulated building. 
 
17.76.080  Home enterprises, including in-home child care, are regulated under  chapter 
17.12 General Provisions. 
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	2.15 Commercial Building  shall mean any building, structure or facility or a portion thereof, devoted to the purposes of trade or commerce, such as a store or office building.
	2.16 Commercial User  shall mean all business and service establishments defined in Article 2.77 A and B.
	2.17 Compatible Pollutant  shall mean BOD, COD, suspended solids, pH, total phosphorus, total nitrogen, and fecal coliform bacteria, plus additional pollutants identified in the Plant National Pollutant Discharge Elimination  System  (NPDES) permit if...
	2.18 Connection Charge  shall mean a fee charged in order to compensate TRIGID for the capital costs of investment, maintenance and repair in sewer plant equipment and related sewer facilities made by TRIGID.  The charge is applied to all new users of...
	2.19 Contractor shall mean an individual, firm, corporation, partnership or association duly licensed by the State of Nevada to perform the type of work to be done under a Permit.
	2.20 County shall mean the County of Storey, Nevada.
	2.21 Cubic Foot is the volume of water which occupies one cubic foot.  The cubic foot is equal to 7.481 gallons.
	2.22 Customer shall mean the person in whose name service is rendered as evidenced by its signature on the application or contract for that service, or in the absence of a signed instrument, by the receipt and payment of bills regularly issued in Cust...
	2.23 Date of Presentation shall be the date upon which a bill or notice is either postmarked or hand delivered to the Customer.
	2.24 Delinquent shall mean an account that has not been paid by the 1st day of the calendar month following the due date of payment specified on the bill.
	2.25 Developer shall mean any person engaged in or proposing development of property in the service area.
	2.26 Development shall mean a parcel of property being improved and requiring installation of sewer collection lines, including but not limited to installation of service mains to and possibly on the property being improved.
	2.27 Discharge shall mean the addition of any substance to the sewer system.
	2.28 Discharger shall mean any person who discharges or causes a discharge to a TRIGID sewer.
	2.29 Domestic Wastewater shall mean the spent water from building water supply to which has been added the waste materials of restrooms, kitchen, laundry and other discharge sources.
	2.30 Easement shall mean an acquired legal right for the specific use of land owned by others.
	2.31 Employee shall mean any individual employed by TRIGID excluding independent contractors, consultants, and their employees.
	2.32 Fixture shall mean any sink, tub, shower, water closet or other facility connected by drain to the sewer.
	2.33 Fixture Unit is defined and has that weighted value assigned in the latest edition of the Uniform Plumbing Code.
	2.34 Floatable Oil is oil, fat or grease in a physical state such that it will separate by gravity from wastewater by pretreatment in an approved pretreatment facility.  Wastewater shall be considered free of floatable oil if it is properly pretreated...
	2.35 Gallon is the volume of water which occupies 231 cubic inches.
	2.36 Garbage shall mean the animal and vegetable waste resulting from the handling, preparation, cooking and serving of foods.
	2.37 Governmental User shall include legislative, judicial, administrative, and regulatory activities of federal, state and local governments.
	2.38 Incompatible Pollutants shall mean any pollutant which is not a compatible pollutant as defined in these Rules.
	2.39 Industrial/Commercial Discharger shall mean a discharger with water-carried waste and wastewater other than wastewater from domestic sources, and shall include all wastewater from any producing, manufacturing, processing, institutional, commercia...
	2.40 Industrial User shall include any non-governmental, non-residential user of TRIGID owned treatment works which is identified in the Standard Industrial Classification Manual, 1972, Office of Management and Budget, as amended and supplemented, und...
	2.41 Infiltration shall mean the water which enters the sewer lines from the ground, usually through pipe and manhole joints.
	2.42 Inflow shall mean the water discharged into the wastewater system from any such sources as, but not limited to, roof leaders, cellar, yard and area drains, foundation drains, drains from springs, manhole covers, cross-connections from storm sewer...
	2.43 Inspector and Industrial Waste Inspector shall mean a person authorized by TRIGID to inspect wastewater generation, conveyance, processing and disposal facilities.
	2.44 Institutional User shall include social, charitable, religions, and educational activities such as schools, churches, hospitals, nursing homes, penal institutions, and similar institutional users.
	2.45 Interference shall mean inhibition or disruption of the wastewater facilities treatment processes or operations which contribute to a violation of any requirements of the Plant NPDES permit.  The term includes prevention of sewage sludge use or d...
	2.46 Lateral Sewer  shall mean the portion of TRIGID sewer lying within a right of way open to the public connecting a building sewer to the main sewer.
	2.47 Law is any statute, rule or regulation established by federal, state, County or municipal authorities.
	2.48 Living Unit shall mean any residence, apartment, or other structure to be occupied for habitational purposes by a single person or family and requiring sanitary sewer service.
	2.49 Main Sewer shall mean a TRIGID sewer line designed to accommodate more than one lateral sewer.
	2.50 Metered Service is a service for which charges are computed on the basis of measured quantities of water or wastewater.
	2.51 Natural Outlet shall mean any outlet, including storm sewers and combined sewer overflows, into a watercourse, pond, ditch, lake or other body of surface or groundwater.
	2.52 New Source shall mean any source, the construction of which is commenced after the publication of an applicable discharge limitations (covers federal categorical changes).
	2.53 Nitrogen or Total Nitrogen shall mean the total of all nitrogen forms (sometimes referred to as “TKN”), including organic and inorganic nitrogen, nitrate and nitrite.  The total nitrogen is expressed as N and is determined by the appropriate proc...
	2.54 Normal Domestic Wastewater shall mean wastewater that has a five day average BOD concentration of not more than 240 mg/l, a suspended solids concentration of not more than 170 mg/l, a total phosphorous concentration as P of not more than 8.0 mg/l...
	2.55 Operation and Maintenance shall mean those functions that result in expenditures during the useful life of the treatment works for materials, labor, utilities and other items which are necessary for managing and maintaining the sewage works to ac...
	2.56 Outside Sewer shall mean a sanitary sewer beyond the limits of TRIGID sewer service area not subject to the control or jurisdiction of TRIGID.
	2.57 Owner shall mean a person who holds legal title to the property or who is under contract to purchase the property.
	2.58 Permanent Service is a service which, in the opinion of TRIGID, is of a permanent and established character.  The use of the sewer may be continuous, intermittent or seasonal in nature.
	2.59 Permit shall mean any written authorization required pursuant to this or any other regulation of the service area for the installation or operation of any wastewater works.
	2.60 Person shall mean any individual firm, association, organization, partnership, trust, company, corporation or entity, and any municipal, political, or governmental corporation, district, body, or agency other than TRIGID.
	2.61 pH shall mean the logarithm of the reciprocal of the hydrogen-ion concentration.  The concentration is the weight of hydrogen-ions, in grams, per liter of solution.  Neutral water, for example, has a pH value of 7 and a hydrogen-ion concentration...
	2.62 Phosphorus or Total Phosphorus includes orthophosphates and condensed phosphates  (soluble and insoluble) and organic and inorganic species.  The total phosphorus is expressed as P and is determined by the appropriate procedures in “Standard Meth...
	2.63 Plant shall mean the wastewater treatment plant(s) of TRIGID.
	2.64 Plumbing Outlet shall mean any part of a plumbing system to which a fixture is attached.
	2.65 Plumbing System shall mean all plumbing fixtures and traps; all soil, waste, vent pipes, and all sanitary sewer pipes within a building and building drain.
	2.66 Premises shall mean all of the real property and services to a single integrated activity operating under one name to one or more buildings, locations or services, provided: (a) such building, locations or services are to a single unit of propert...
	2.67 Private Sewer shall mean a sewer serving an independent wastewater disposal system not connected with TRIGID sewer and which accommodates one or more buildings or industries.
	2.68 Properly Shredded Garbage shall mean garbage that has been shredded to such a degree that all particles will be carried freely under the flow conditions normally prevailing in TRIGID sewers, with no particle greater than ½ inch in any direction.
	2.69 Public Sewer shall mean a sewer lying within an easement, highway, road, street, avenue, alley, way, public place or right of way and which is owned or controlled by or under the jurisdiction of TRIGID.
	2.70 Replacement shall mean expenditures for obtaining and installing equipment, accessories or appurtenances which are necessary during the useful life of the treatment works to maintain the capacity and performance for which such works were designed...
	2.71 Residential Equivalent shall mean 25 weighted fixture units as defined in the latest edition of the Uniform Plumbing Code.
	2.72 Residential User shall mean any contributor to TRIGID’s treatment works whose lot, parcel or real estate, or building is used for domestic dwelling purposes only.
	2.73 Rules shall mean these Rules, Regulations and Rates of The TRI General Improvement District For Sewer Service.
	2.74 Sanitary Sewer shall mean a sewer which carries liquid and water carried wastes from residences, commercial users, industrial users, and other users together with minor quantities of ground, storm and surface waters that are not admitted intentio...
	2.75 Septic Tank Effluent shall mean the supernate liquid waste discharged by an approved septic tank, containing no solid waste material.
	2.76 Service Area shall mean the sewer service area as designated in Article 12 of these Rules.
	2.77 Service Classification shall mean:
	A. Commercial Unit - Group I Service: Service to office buildings, retail sales and services establishments, private clubs, motels or hotels, or portions thereof, without kitchen, laundry or other facilities (excepting toilet facilities) which require...
	B. Commercial Unit - Group II Service: Service to all commercial buildings not in Group I, or portions thereof, and shall include but not be limited to, nonindustrial businesses, department stores, restaurants, clubs and schools.
	C. Industrial Service: Service to customers engaged in warehousing or distribution, or in a process which creates or changes raw or unfinished materials into another form or product (factories, mills, manufacturing facilities, machine shops, mines, pu...
	D. Residential Service: Service to a customer in a single family dwelling, mobile home or building, or in an individual flat, condominium, or apartment in a multiple family dwelling, or building or portion thereof occupied as the home, residence or sl...

	2.78 Service Connection is the point of connection of the Customer’s piping with TRIGID’s facilities.
	2.79 Sewage is the spent water of a community.  The preferred term is “wastewater”.
	2.80 Sewer shall mean a pipe or conduit that carries wastewater.
	2.81 Side Sewer shall mean the sewer line beginning three (3) feet outside the foundation wall of any building and  terminating at the main sewer and shall include the building sewer and lateral sewer together.
	2.82 Sludge shall mean any discharge of water or wastewater which in concentration of any given constituent or in quantity of flow exceeds for any period of duration longer than fifteen (15) minutes more than five (5) times the average twenty-four (24...
	2.83 Standard Methods refers to the most current edition of "Standard Methods for the Examination of Water and Wastewater", prepared by American Public Health Association, American Water Works Association and Water Pollution Control Federation.
	2.84 Storm Sewer or Storm Drain shall mean a sewer which carries storm water, groundwater, subsurface water, or unpolluted water from any source.
	2.85 Storm Water shall mean excess water entering sewers during rainfall, snowfall, or following and resulting therefrom.
	2.86 Suspended Solids shall mean total suspended matter (sometimes referred to as “TSS”) that either floats on the surface of, or is in suspension in, water, wastewater, or other liquids, and that is removable by laboratory filtering as prescribed in ...
	2.87 Tenant shall mean a person renting or leasing a premises from the owner or the owner’s selected representative.
	2.88 Treatment Works shall mean any devices and systems for the storage, treatment, recycling and reclamation of municipal sewage, domestic sewage or liquid industrial wastes.  These include intercepting sewers, outfall sewers, sewage collection syste...
	2.89 TRIGID shall mean TRI General Improvement District, a political subdivision of the State of Nevada, formed and existing as specified in Subsection 1.1 of these Rules.
	2.90 Unpolluted Water is water of quality equal to or better than the effluent criteria in effect or water that would not cause violation of receiving water quality standards and would not benefit by discharge to the sanitary sewers and wastewater tre...
	2.91 Useful Life shall mean the estimated period during which a treatment works will be operated.
	2.92 User Charge shall mean that portion of the total wastewater service charge which is levied in a proportional and adequate manner for the cost of operation, maintenance and replacement of the wastewater treatment works.
	2.93 Waste includes sewage and all other substances, liquid, solid, gaseous, or radioactive, associated with human or animal origin, or from producing, manufacturing, or processing operation of whatever nature, including such waste placed within conta...
	2.94 Wastewater shall mean the spent water of a community.  From the standpoint of source, it may be a combination of the liquid and water carried wastes from residences, commercial buildings, industrial plants, and institutions, together with any gro...
	2.95 Wastewater Facilities shall mean the structures, equipment and processing required to collect, carry away, and treat domestic and industrial wastes and dispose of the effluent.
	2.96 Wastewater Treatment Works shall mean an arrangement of devices and structures for treating wastewater, compatible industrial wastes and sludge.  Sometimes used as synonymous with "Publicly Owned Treatment Works" or “wastewater treatment plant” o...
	2.97 Watercourse shall mean a natural or artificial channel for the passage of water either continuously or intermittently.
	2.98 Water Meter shall mean a water volume measuring and recording device, furnished and/or installed by a user and approved by TRIGID.

	ARTICLE 3. CONDITIONS OF SERVICE
	3.1 Area Served.  Properties within the boundaries of the service area specified in Article 13 shall be eligible to receive wastewater collection service from TRIGID in accordance with these Rules and subject to acceptance by TRIGID of a completed app...
	3.2 Penalty for Violation.  For the failure of the Customer to comply with all or any part of these Rules, the Customer's service may be discontinued until the Customer is in compliance.  Termination of sewer service shall be in accordance with Articl...
	3.3 Notices to Customers.  Notices from TRIGID to a Customer will normally be given in writing, and either delivered or mailed to Customer at Customer’s last known address.  Where conditions warrant and in emergencies, TRIGID may resort to notificatio...
	3.4 Notices from Customers.  Notice from the Customer to TRIGID may be given by Customer or by Customer’s authorized representative in writing at TRIGID’s operating office.  TRIGID’s current operating office (which is subject to change) is:
	3.5 Customer’s Premises.  TRIGID employees shall have the right of access to Customer's property at all reasonable hours for any purpose related to the furnishing of service, industrial waste inspection, and protection of water quality and quantity.  ...
	3.6 Special Conditions and Circumstances.  In the event that conditions or circumstances arise which are not specifically covered by these Rules or warrant deviation from these Rules, TRIGID may take whatever action, including establishing rates and c...
	3.7 Effective Date.  These Rules shall become effective on the date of signature of the Board.
	3.8 Continuity.  Adoption of these Rules shall not be construed as a waiver of any right or obligation under any prior agreement, contract, or commitment of Customer and TRIGID.
	3.9 Meters.  All new services shall have water meters and will be billed according to the metered rate schedule.  If there is no water service at the site, a sewer meter shall be required.
	3.10 Interruption of Service.  TRIGID will endeavor to notify Customers in advance of any interruption in service due to repairs, or other causes.  However, in emergency conditions, when notification is not practical, service may be interrupted for in...
	3.11 Tampering with TRIGID Property.  No one except an employee or representative of TRIGID shall at any time in any manner operate the curb cocks or valves, main cocks, gates or valves of TRIGID’s system; or interfere with the meters or their connect...

	ARTICLE 4. SCHEDULE OF RATES AND CHARGES
	4.1 General Metered Water Service.   TRIGID shall not increase said rates and connection charges unless the Board determines that said rates and connection charges are insufficient to pay all costs of Capital Outlays (including interest carry) along w...
	4.2 Wastewater Surcharge Rates.  The purpose of a wastewater surcharge is to recover collection, treatment, disposal, and administration expenses associated with contaminant concentrations higher than normal domestic strength as defined in article 10....
	4.3 Connection Fees.  An applicant for a Will Serve shall pay the sewer connection fee in effect on the date of the application upon completion of all requirements under Article 8.10.  For calculations of connection fees on all Commercial and Industri...
	4.4 Build and Dedicate TRIGID System Facilities.  If TRIGID determines, in TRIGID’s sole discretion, that connection of new service for a Customer will exceed the standard specifications (see, Article 8.9) for existing capacity of TRIGID’s sewer syste...
	4.5 Basis for Billing.  All services shall be billed on the basis of monthly rates specified in Article 4.1.  Customers are responsible for payment based on all water recorded as having passed through a meter regardless of whether the water was put to...

	ARTICLE 5. OTHER CHARGES, FEES AND DEPOSITS
	5.1 Security Deposit for Service.  TRIGID may require a security deposit in the amount of Five Hundred Dollars ($500.00) or one-year’s total estimated rates (whichever is less) from all new Customers or applicants, from Customers whose accounts are de...
	5.2 Wastewater Discharge Permits and Monitoring Fees.  The fees for a wastewater discharge permits and monitoring shall be based on the actual time spent on inspection and monitoring.  Fees for the wastewater discharge permit shall be the actual cost ...
	5.3 Sewer Plan Checking and Inspection Fee.  Any applicant, Customer or a Developer requiring approval of plans by TRIGID, a Will Serve letter, or desiring plan checking shall pay to TRIGID a $500 plan review fee and a $1000 inspection fee at the time...
	5.4 Relocation of Service Connection.  An existing service connection may be relocated, if the new service is of like size and will provide a sewer service to the same parcel of property, upon application and payment of applicable fees by the Customer.
	5.5 Increase in Size of Service Connections.  Enlargement of a service connection to the same property, requiring abandonment of the existing connection and installation of a complete replacement connection of increased size shall be treated as a new ...
	5.6 Structure Under Construction.  For the purposes of these Rules, until a structure has installed plumbing fixtures the structure shall be considered under construction and disconnected from the sewer system of TRIGID.  No charges otherwise provided...
	5.7 Public Agencies Exempted from Deposit Requirements.  In lieu of cash deposits or sureties, purchase orders will be accepted from public agencies.
	5.8 Delinquent Accounts.  In addition to other provisions of these Rules, there will be a charge for late payment.  If payment is not received before it becomes delinquent, a late penalty processing fee and a penalty on the outstanding balance will be...
	5.9 Damage to TRIGID Property.  Persons causing damage to TRIGID property by any willful or negligent act shall be responsible for payment of costs incurred.  Customers or their contractors, agents and representatives causing damage to TRIGID property...
	5.10 Photocopy Charges. The charge for making photocopies on TRIGID copying equipment shall be $.25 per copy.
	5.11 Charges for Account Transfer and Special Reading.  If the Customer requests an account transfer or special meter reading, a processing charge of Fifteen Dollars ($15.00) shall be charged.  Customers must give 24-hours or previous working day's no...
	5.12 Reimbursement for District Costs Benefitting Individuals or Entities: The District shall seek reimbursement from those individuals or private companies for outside contract services, including but not limited to legal and engineering services, th...

	ARTICLE 6. MAIN EXTENSION
	6.1 General Conditions.
	A. Construction Plans.  A person proposing an extension to TRIGID distribution system to provide sewer service to a parcel of property shall submit detailed plans.  Such plans shall indicate the size and location (horizontal and vertical) of mains and...
	TRIGID will review the plans and return written comments to the applicant indicating any necessary revisions.  The applicant shall prepare and submit to TRIGID final plans of the sewer improvements with all comments addressed to the satisfaction of TR...
	B. Time Limitation.  Approval by TRIGID for any main extension shall be valid for a limited time as will any related commitment of existing capacity in a particular main.  In the event that construction of the mains covered by any approved plan is not...
	C. Compliance with Specifications.  All main extensions, service connections, and appurtenances shall be constructed to conform with TRIGID specifications.  Activation of the mains shall not be permitted until authorized by TRIGID.  Connections to exi...
	D. Guarantee.  Materials and workmanship shall be guaranteed free of defect for a period of one (1) year from date of acceptance by TRIGID.  Upon receipt of notice from TRIGID, the developer or Customer shall immediately cause any defect to be correct...
	E. Rights-of-Way.  Sewer mains and appurtenances shall be located within off-site rights-of-way or within easement grants to TRIGID not less than 20 feet in width or as TRIGID may specify.  All rights-of-way or easements shall be recorded prior to rel...
	F. Commitment of Sewer Service.  Main extensions or other facilities constructed by persons for development of property shall not be considered as reserved for supply to those properties exclusively.  Extensions of and connections to such mains for se...

	6.2 Standard Main Extensions.
	A. General Conditions.  Main extensions proposed for construction under provisions of this Article shall be subject to the general conditions as described in Article 6.1.
	B. Size of Mains.  Proposed main extensions to serve developments, both on-site and off-site, shall be of sufficient size to adequately provide sewer service for the development.  TRIGID reserves the right to establish sizes of all mains and appurtena...
	C. Responsibility for Cost.  The cost of all main extensions, including service laterals and other appurtenances to be constructed under Article 6.2, including permit fees and any other related fees, shall be borne by the developer or Customer.
	D. Agreement and Payment of Fees.  Prior to TRIGID's permission to start construction, the developer or Customer shall execute a standard form of agreement with TRIGID and submit payment of all required fees, charges and deposits as required by these ...
	E. Construction by Private Contractor or Developer.  Design, permitting and preparation of construction drawings shall be done by competent registered professional engineer selected by the applicant.  Construction work shall be performed by an experie...
	F. Completion.  Upon completion of the work, the applicant's engineer shall certify that the work was completed according to the plans and specifications, except in the case of work completed by TRIGID.  Sewer service will not be activated until the e...

	6.3 Oversized Main Extensions.
	A. General Conditions.  Main extensions proposed for construction under provisions of this Article shall be subject to the general conditions described in Article 6.1.  When applicable, the provisions of this Article 6.3 shall govern over the provisio...
	B. Applicability.  For the purpose of this Article, an oversized main is described as a main larger than eight inches (8") and which, in addition to providing an adequate sewer service to the proposed development, is required to be of a size which wil...
	C. Location of Mains.  Oversized mains may be off-site (outside the boundaries of a development) or traverse the interior area or combination thereof.
	D. Identification of Mains.  TRIGID shall indicate and identify on plans submitted for a proposed development both the standard and oversized diameters of pipelines to be constructed.
	E. Approval by TRIGID Required.  Proposals for oversizing of water mains shall be submitted to TRIGID for review and approval.  Plans, conforming with TRIGID's directive, shall then be approved and TRIGID shall enter into an agreement with the develop...
	F. Participation in Cost.  Participation by TRIGID for the oversizing of a main extension shall be based on the difference in actual cost of pipe, fittings, and valves between the size required for the main extensions and the size required for oversiz...
	G. Alternate Method of Payment.  TRIGID may, in lieu of a lump sum payment of TRIGID's portion of the construction costs, arrange with the developer or Customer for an alternate method of payment from future connection charges of other Customers for a...


	ARTICLE 7. TIME AND MANNER OF PAYMENT
	7.1 Issuance of Bills.  TRIGID shall issue a monthly bill for each service in accordance with these Rules.  TRIGID shall send out bills for sewer service and for which no payment has been received and shall use the rates and charges established by the...
	7.2 Bills Due When Presented.  Upon presentation, all bills shall be due and payable at the operating office of TRIGID or as specified in the bills.
	7.3 Delinquent Accounts.  Accounts not paid in accordance with Article 5.8 are delinquent and shall be charged a late fee of  1.5 percent per month of the outstanding balance plus a basic penalty fee of ten percent (10%) of the delinquent monthly bill...
	7.4 Discontinuance of Service.  TRIGID may discontinue service to a Customer having a delinquent bill as specified in Article 9.2.
	7.5 Represents Lien on Property.  Until paid, all rates and charges provided in these Rules which are delinquent constitute a perpetual lien on and against the property served and may be foreclosed upon as provided by law.
	7.6 Proration of Service Charges; Minimum Bill.  If any opening or closing bill is for a period shorter than the regular billing period, the base rate charge for service shall be reduced in the same proportion as the actual period of use is reduced fr...
	7.7 Failure to Receive a Bill. Failure to receive a bill does not relieve the Customer of the obligation to pay for services received.
	7.8 Checks Not Honored by Bank. Checks presented in payment to TRIGID which are returned by a bank shall be treated as though no payment had been made and a fifty dollar ($50.00) handling charge will be levied by TRIGID plus any additional charges of ...
	7.9 Estimated Bills and Non-operable Meters.  If a meter cannot be read because of obstructions or other causes, an estimate shall be made of the quantity of water used, and a bill shall be issued for the estimated service.  The next succeeding bill w...
	7.10 Billing Adjustments.  Where billing adjustments are processed for inaccurate meter recordings or other usage adjustments, if the meter has:
	A. under-recorded the usage of water, the adjustment shall be only for the period of the most recent six (6) months of usage.
	B. over-recorded the usage, the adjustment in the form of a credit shall be made only for the period of the most recent six (6) months of usage.

	7.11 Disputed Bills.  In the case of a dispute between a Customer and TRIGID as to the correct amount of any bill rendered by TRIGID for service furnished to the Customer, the Customer will deposit with TRIGID the amount claimed by TRIGID to be due.  ...

	ARTICLE 8. APPLICATION FOR SERVICE
	8.1 Application.  Each person applying for a new sewer service or changes in an existing service, will be required to sign appropriate application forms provided by TRIGID and to pay all required fees and charges.  The application form shall include a...
	8.2 Existing Service Connection.  Applicants for service through existing service connections shall nevertheless provide required information on application forms provided by TRIGID.
	8.3 New Service.  The applicant shall provide any and all information which will assist TRIGID in properly sizing and locating a service lateral, including a description of the development, the use of water and plumbing plans of the private facilities...
	8.4 Work to be Inspected.  All sewer facilities construction work shall be inspected by TRIGID to ensure compliance with all TRIGID requirements.  No sewer shall be covered at any point until it has been inspected and passed for acceptance. No sewer s...
	8.5 Self-identification of User Type.  Whether a new, or existing service, the applicant shall identify themselves to the TRIGID if they are classified as a Significant Industrial User as defined in 40 CFR 403.3 (v), or a Categorical Industrial User s...
	8.6 Correct Information.  In the event that an applicant provides incorrect information as to the size and location of a service connection or requests a change in the size or location after work has commenced, the applicant shall pay any costs incurr...
	8.7 Rejection of Application.  Applications for service through existing or new service connections accompanied by all required fees and charges may nevertheless be rejected if:
	A. The account of the applicant or any other person (e.g., prior Customer, tenant, owner) at the same service location, or the applicant at another location, is delinquent; or
	B. The purpose of the applicant, in the opinion of TRIGID, is to circumvent discontinuance of service in another name because of nonpayment of sewer bills.

	8.8 Service Outside Service Area Boundary.  Only property within the service area boundary is eligible for sanitary sewer service from TRIGID.  Property outside the service area must be annexed into the service area before application can be made for ...
	8.9 Design, Construction of New Connections, Inflow Sources.  No new connection shall be made to TRIGID sewer system unless the same is properly designed and constructed complying with the Uniform Plumbing Code and approved TRIGID Design Standards and...
	8.10 Prohibition against Altering Connections.  No person may bypass, adjust, or alter any piping arrangement (including metering devices) from a premises connecting to the sewer without the prior written consent of TRIGID.
	8.11 Will Serve Commitment.  Upon approval of Customer’s application for service and compliance with all provisions of these Rules, TRIGID will issue to Customer a written will serve commitment for each sewer use of Customer.  Unless Customer is requi...

	ARTICLE 9. TERMINATION OF SERVICES
	9.1 Customer Request for Termination of Service. A Customer may have service terminated by giving not less than five (5) business days advance notice thereof to TRIGID and provide a mailing address to which the closing bill will be mailed.  Charges fo...
	9.2 Termination of Service by TRIGID.
	A. For Nonpayment of Bills.  A Customer's service may be discontinued for nonpayment of a bill for service furnished if the bill is delinquent, provided TRIGID has given the Customer at least five (5) days prior notice of its intention to discontinue ...
	C. For Noncompliance with Rules.  TRIGID may discontinue service to any Customer for violation of these Rules after it has given the Customer as least five (5) days written notice of such intention.  Where safety of water supply or water quality is en...
	D. For Infiltration, Cross-Connections, or Illegal Connections. Where nonemergency infiltration, discharge of harmful waste, inter-connection, cross-connection, or illegal connection on or from a Customer's premises occurs, TRIGID may discontinue serv...
	E. For Unsafe Apparatus or Where Service is Detrimental or Damaging to TRIGID or its Customers.  If any unsafe or hazardous condition is found to exist on the Customer's premises, or if any apparatus or illegal or prohibited connections,  equipment or...
	F. For Fraudulent Use of Services.  When TRIGID has discovered that a Customer has obtained service by fraudulent means, or has altered sewer service for unauthorized use, the service to that Customer may be discontinued without notice.  TRIGID may no...

	9.3 Restoration of Service.
	A. To Be Made During Regular Working Hours.  TRIGID will endeavor to make reconnections during regular working hours on the day of the request, if conditions permit; otherwise, reconnection will be made on the regular working day following the day the...
	B. To Be Made at Other Than Regular Working Hours.  When a Customer has requested that the reconnection be made at other than regular working hours, TRIGID will reasonably endeavor to so make the reconnection if practicable under the circumstances, bu...

	9.4 Refusal to Serve.
	A. Conditions for Refusal. In addition to the provisions of Article 8.7, TRIGID may refuse an applicant for service under the following conditions:
	1. If the applicant for service is not within the boundaries of TRIGID.
	2. If the intended use of the service is of such a nature that it will be detrimental or injurious to existing Customers.
	3. If the applicant fails to comply with these Rules or other rules as approved by the Board.
	4. If, in the judgment of TRIGID, the applicant’s installation for utilizing the service is unsafe or hazardous or subject to freezing, or flooding, or of such nature that satisfactory service cannot be rendered.
	5. Where service has been discontinued for fraudulent use, TRIGID may elect not to serve an applicant until it has determined that all conditions of fraudulent use or practice have been corrected.
	6. When the collection lines, disposal systems, or treatment facilities do not have capacity or the capability to receive and/or treat sewage, septic tank effluent, or liquid waste without contamination of the ground or surface waters of the basin or ...
	7. If the applicant for service is for a residential use.

	B. Notification to Customers.  When an applicant is refused service under the provisions of this Article, TRIGID will notify the applicant promptly, by procedures specified in Article 3.3, of the reason for the refusal to serve and of the right of the...


	ARTICLE 10. REGULATION OF WASTEWATER DISCHARGE
	10.1 Purpose and Policy.  The portions of these Rules regarding wastewater discharge regulation impose uniform requirements for discharges into TRIGID’s wastewater collection system and enable TRIGID to comply with any applicable state and federal wat...
	10.2 Administration.  Except as otherwise provided herein, TRIGID shall administer, implement and enforce the provisions of this regulation of wastewater discharge.  Any powers granted or duties imposed upon TRIGID may be delegated by TRIGID to person...
	10.3 Dischargers Subject to These Regulations.  All wastewater dischargers, domestic and industrial/commercial, to TRIGID sewer system are subject to the wastewater regulations, inspection, enforcement and charges provided in these Rules.
	10.4 Discharges Prohibited from Sanitary Sewers.  Sewage, waste, or any matter having any of the following characteristics shall not, under any conditions, be discharged into, be placed where they might find their way into, or be allowed to run, leak ...
	A. Any gasoline, benzene, naphtha, solvent, fuel oil, or any other liquid, solid, or gas which create a fire or explosion hazard in the POTW, including, but not limited to, waste streams with a closed cup flashpoint of less than 140 degrees Fahrenheit...
	B. Pollutants which will cause corrosive structural damage to the POTW, but in no case Discharges with pH lower than 5.0, unless the works is specifically designed to accommodate such Discharges; any waste with a pH greater than 9.5 pH units or high e...
	C. Any solids or viscous wastes that may cause deposition, obstruction, damage or reduction of flow in the sewer, be detrimental to proper wastewater treatment plant operations, or other interference.  These objectionable substances include, but are n...
	D. Any pollutant, including oxygen demanding pollutants (BOD, etc.) released in a Discharge at a flow rate and/or pollutant concentration which will cause Interference with the POTW.
	E. Heat in amounts which will inhibit biological activity in the POTW resulting in Interference, but in no case heat in such quantities that the temperature at the POTW Treatment Plant exceeds 40  C (104  F) unless the Approval Authority, upon request...
	F. Petroleum oil, nonbiodegradable cutting oil, refined petroleum products, or products of mineral oil origin in amounts that will cause interference or pass through;
	G. Any waste containing or causing the promotion of toxic or poisonous solids, liquids, or gases that, alone or in combination with other waste substances may create a hazard for humans, animals, or the environment, interfere with wastewater treatment...
	H. Any trucked or hauled pollutants, except at discharge points designated by the POTW;
	I. Any inflow sources, including rainwater, stormwater, groundwater, street drainage, subsurface drainage, roof drainage, yard drainage, and water from yard fountains, ponds or law sprays, or any other uncontaminated water.  It is unlawful to connect ...
	J. Any water added for the purpose of diluting waste;
	K. Any radioactive, radiological, or chemical/biological warfare, waste or material exceeding 100 mg/L except as regulated by the state or federal government;
	L. Any matter that would be poisonous to or inhibit the biological organisms associated with any sewage treatment process, and which, in the opinion of the TRIGID, might interfere with the satisfactory operation of any treatment facility or any portio...

	10.5 Administration - Determination of Prohibited Discharge.  TRIGID shall make all discretionary determinations as may be required to administer these Rules and shall recover the cost incurred in making such determinations from the discharger.
	10.6 Prohibition on Unpolluted Water.  Unpolluted water including, but not limited to, process cooling water, blowdown from cooling towers or evaporator coolers, and swimming pool water, shall not be discharged through direct or indirect connection in...
	10.7 Exclusions from Sanitary Sewers.  In addition to the matter excluded heretofore, all surface drainage water shall be excluded from all parts of the sewer system designated by TRIGID as the sanitary sewer system.
	10.8 Septic Tank Waste.  It is unlawful to discharge any septic tank or cesspool waste to TRIGID sewer system unless specifically authorized in writing by TRIGID.  The time and place for the specific discharge and required characteristics of the matte...
	10.9 Limitations on the Use of Garbage Grinders, and Required Use of Grease Traps and Interceptors.  Waste from garbage grinders shall not be discharged into TRIGID’s wastewater facilities except when the wastes are generated in preparation of food no...
	All waste discharged from establishments which may generate grease shall install and maintain a grease interceptor.  Sizing specifications for grease traps and interceptors are outlined in Chapter 7 and Appendix H of the Uniform Plumbing Code.  TRIGID...
	Grease traps, interceptors and sand/oil separators shall be constructed to prevent any bypass of matter prohibited in the wastewater system.  Sand/oil separators shall be a minimum capacity of 1,000 gallons except when otherwise specified in Appendix ...
	The introduction of emulsifiers, bacteria, enzymes or any other product into the grease trap or interceptor which could cause oil and grease to pass through the trap or interceptor is prohibited.  Grease traps and interceptors shall be cleaned regular...
	10.10 Limitations on Point of Discharge.  No person shall discharge any substances directly into a manhole or other opening in a TRIGID sewer other than through an approved building sewer unless he has been issued a permit by TRIGID.  If a permit is i...
	10.11 Limitations on Wastewater Strength.   Except as expressly permitted by these Rules or by TRIGID upon demonstration of good cause, no person shall discharge wastewater containing constituents in excess of:
	10.12 Revision of Wastewater Regulations.  Effluent limitations promulgated by any federal, state or local law, and regulations and guidelines promulgated thereunder, shall apply in any instance where they are more stringent than those in these regula...
	A. If TRIGID determines that the limitations in Article 10.12 of these Rules may not be sufficient to protect the operation of the sewer system.
	B. If TRIGID determines that the limitations in Article 10.12 may not be sufficient to enable TRIGID sewer system to comply with water quality standards or effluent limitations specified in  any federal, state or local permit.
	C. If any matter of any nature may be discharged into the sewer system, which discharge might reasonable be considered a violation of these Rules, the controlling characteristic of such matter shall be determined to the satisfaction of TRIGID.  The re...

	10.13 Accidental Discharges.  Customers shall notify TRIGID immediately upon accidentally discharging waste in violation of these Rules to enable TRIGID to take proper measures to reduce the impact of the discharge.  This notification must be followed...
	10.14 Excessive Discharge.  No Customer shall ever increase the use of process water or in any way attempt to dilute a discharge as a partial or complete substitute for adequate treatment to achieve compliance with the limitations enforceable under th...
	10.15 Cooling Water.  Except as expressly permitted by TRIGID or these Rules, facilities using water for cooling shall not discharge the cooling water to the wastewater system or storm drain system.  Recirculation of such cooling water shall be required.
	10.16 Pretreatment.  Industrial/commercial process water shall be pretreated, if necessary, to meet discharge requirements of these Rules. If process water can be recirculated or reused, equipment shall be installed to accomplish the recirculation or ...
	10.17 Identification of Process Chemicals.  All process chemicals and industrial wastes shall be properly labeled for identification purposes.

	ARTICLE 11. WASTEWATER DISCHARGE PERMITS
	11.1 Permit for Industrial/Commercial Dischargers.  Industrial/Commercial dischargers connected to the TRIGID sewer system shall obtain a wastewater discharge permit from TRIGID.  No industrial/commercial discharger may discharge without such a permit...
	A. Dischargers with an average process waste stream of twenty-five thousand (25,000) gallons per day or more to the TRIGID wastewater plant (excluding sanitary, noncontact cooling and boiler blowdown wastewater)
	B. Dischargers whose effluent strength (BOD, total suspended solids, total Kjeldahl nitrogen) exceeds the limitations on wastewater strength as described in article 10.12;
	C. Dischargers using an unmetered water source;
	D. All industrial dischargers for which national pretreatment standards have been established under federal, state or local law and regulations and guidelines promulgated thereunder;
	E. Other dischargers as determined by TRIGID to require special regulation or source control.

	11.2 Exemption from Requirement to Obtain a Wastewater Discharge Permit.  The TRIGID may determine that an industrial/commercial discharger is nonsignificant based on information supplied by the discharger representing a process wastewater stream dete...
	11.3 Permit Application.
	A. To obtain a wastewater discharge permit the industrial/commercial user shall complete and file with TRIGID an application in the form prescribed by TRIGID.  The application may require the following information:
	1. Name, address and Standard Industrial Classification (S.I.C.) number or numbers of applicants;
	2. Estimated volume of wastewater to be discharged;
	3. Wastewater constituents and characteristics as prescribed by TRIGID;
	4. Time and duration of discharge;
	5. Site plans, floor plans, mechanical and plumbing plans, and details to show all sewers and appurtenances by size, location and elevation as required by TRIGID;
	6. Description of business activities including type of products, raw materials used, variation in operation, and number and duties of employees;
	7. Any other information as may be deemed by TRIGID to be necessary to evaluate the permit application.

	B. TRIGID will evaluate the data furnished by the discharger.  After evaluation, inspection, and approval of all the data required, TRIGID may issue a wastewater discharge permit subject to terms and conditions provided herein.
	C. Before a new industrial/commercial discharger is allowed, the discharger must first obtain a wastewater discharge permit from TRIGID.  Violation of this provision shall subject the discharger to enforcement and charges as provided in these Rules.
	D. Fees for wastewater discharger permit and monitoring shall be as stated in Article 5.3 of these Rules.

	11.4 Terms and Conditions.
	A. Duration of Discharge Permits.  Wastewater discharge permit shall be issued for a specified time period not to exceed one year.  A permit may be issued for a period less than a year or may be stated to expire on a specific date.  If the user is not...
	B. Permit Conditions.  Wastewater discharge permit shall be expressly subject to all provisions of these Rules and all other applicable regulations, user charges and fees established by TRIGID.  Permits may contain the following:
	1. the unit charge or schedule of user charges and fees for the wastewater to be discharged to a sewer;
	2. limits on the average and maximum wastewater constituents and characteristics;
	3. limits on average and maximum rate and time of discharge or requirements for flow regulations and equalization;
	4. requirements for installation and maintenance of inspection and sampling facilities;
	5. specifications for monitoring programs which may include sampling locations, frequency of sampling, number, types and standards for tests and reporting schedule;
	6. compliance schedules;
	7. requirements for submission of technical reports or discharge reports;
	8. requirements for maintaining and retaining records relating to wastewater discharge as specified by TRIGID, and affording TRIGID access thereto;
	9. requirements for notification to TRIGID of any new introduction of wastewater constituents or any substantial change in the volume or character of the wastewater constituents being introduced into the sewer system.
	10. requirements for notification of sludge discharges;
	11. pretreatment of wastes before discharge;
	12. relocation of discharge points;
	13. prohibition of discharge of certain wastewater constituents;
	14. notification to TRIGID of any new introduction of wastewater constituents or any substantial change in the volume or character of wastewater discharge;
	15. development of a compliance schedule for the installation of technology required to meet applicable pretreatment standards and requirements;
	16. other conditions necessary to accomplish the purpose of these Rules.

	C. Change of Permit Terms and Conditions.  TRIGID may change any or all terms and conditions of a discharge permit for cause.  TRIGID shall specify a reasonable compliance period to comply with any required changes in the permit.
	D. Transfer of a Permit.  Wastewater discharge permits are issued to a specific user for a specific corporation.  Except as expressly permitted by TRIGID or these Rules , a wastewater discharge permit shall not be reassigned or transferred or sold to ...

	11.5 Minimum Reporting Requirements.  All industrial/commercial dischargers applying for a new permit or proposing changes to a stream covered by an existing permit are subject to monthly reporting for 30-day average and maximum daily flow, and for al...
	11.6 Reduced Reporting.  Following periods of continuous compliance, the TRIGID may reduce the required reporting requirements and frequencies.
	11.7 Trade Secrets and Confidentiality.  Any information, except effluent data as defined in 40 CFR 2.302 may be claimed as confidential, or as a trade secret by the discharger. Confidentiality claims must be asserted at the time of submission by samp...
	11.8 Monitoring Facilities, Reports and Access by Industrial Waste Inspector.  TRIGID may require discharger, at their own expense, to construct, operate and maintain monitoring facilities and equipment, and to submit monitoring reports in order to al...
	11.9 Inspection.  TRIGID, Industrial Waste Inspector, or government officials or employees, shall have the right of entry for inspection purposes of the facilities discharging to TRIGID’s sewer system to ascertain compliance with TRIGID’s sewer regula...
	11.10 Pretreatment of Sewage.  When at any time it becomes necessary or desirable to discharge into the sewer system any matter from any source which does not conform to the requirements outlined in Articles 10 or 11 of these Rules, it is required tha...
	11.11 Monitoring Equipment Construction and Report Requirements.
	A. Monitoring facilities and equipment may be required of any sewer user in order to allow inspection, sampling and flow measurement of the building sewer, or internal drainage system.  When more than one sewer user can discharge into a common buildin...
	B. Within ninety (90) days following the date for final compliance with applicable discharge limitations, or in case of a new source following commencement of the introduction of wastewater into TRIGID sewer system, any commercial/industrial discharge...

	11.12 Violation Notice.  In the event of a minor or potential hazard, the Industrial Waste Inspector shall issue a notice to the discharger to remedy the hazard.  Said notice shall require the discharger to submit to TRIGID within ten days a detailed ...
	11.13 Cease and Desist Order.  In the event of a discharge or potential discharge threatens the operation of the TRIGID sewer system, or endangers the health or safety of any person, TRIGID shall issue a cease and desist order to the discharger.  If t...
	11.14 Enforcement Procedures.
	A. When discharge of wastewater has taken place in violation of these Rules or the provisions of a wastewater discharge permit, TRIGID, Industrial Waste Inspector, or other duly authorized TRIGID employee, may issue a cease and desist order and direct...
	B. Any user who violates the following conditions of this title, or applicable state and federal regulations, is subject to having their permit revoked by TRIGID for:
	1. failure of a user to factually report the wastewater constituents, flow and/or characteristics of their discharge;
	2. failure of the user to report significant changes in operations, or wastewater constituents and characteristics;
	3. refusal of reasonable access to the user’s premises for the purpose of inspection or monitoring; or
	4. violation of conditions of a wastewater discharge permit.

	C. In the event of a significant upset or permit violation, the TRIGID may issue a public notice with details regarding the event if there is potential for the event to cause issues to public health.

	11.15 Indemnity.  Any person who violates or aids or abets the violation of any provisions of these regulations, requirements, or conditions set forth in permits duly issued, or who discharges wastewater which causes pollution, or violates any cease a...
	11.16 Falsifying of Information.  Any person who knowingly makes any false statements, representation, record, report, plan or other document filed with TRIGID, or who falsifies, tampers with, or knowingly renders inaccurate any monitoring device or m...

	ARTICLE 12. SERVICE AREAS
	12.1 Intention.  The intent of these Rules is to establish rules, regulations and rates for sewer service supplied hereunder only to areas allowed by TRIGID’s service territory for retail service and for wholesale service.  No other areas shall be ser...
	12.2 Wholesale Service.  TRIGID may enter into an agreement with a person who is a regulated public utility company, a governmental entity authorized by law to provide retail water service, or an accommodator under NRS 704.030 to provide wholesale wat...

	ARTICLE 13. DISPUTES, RELIEF, APPEALS, REVIEWS
	13.1 Relief on Application.  When any person by reasons of special circumstances is of the opinion that any provision of these Rules is unjust, inequitable or improper as applied to their premises, he may make written application to the Board stating ...
	13.2 Relief on Own Motion.  The Board may, on its own motion, find that by reason of special circumstances any provision of these Rules should be suspended or modified as applied to a particular premises and may order such suspension or modification f...
	13.3 Review by the Board.  These Rules shall be reviewed by the Board on a periodic basis to ensure that the provisions of these Rules are kept up to date, and that the charges and fees set out in Articles 4 and 5 are adequate to meet the costs of ope...
	13.4 Adjustment of Complaints.  The Board shall have the power of discretion in the interpretation and application of these Rules, including adjustments or rebate of charges, if in the Board’s opinion, the intent of the Rules would not be accomplished...
	13.5 Ruling Final. All rulings of the Board shall be final, unless appealed in writing as provided in this Article within thirty (30) days.
	13.6 Billing Disputes.  Any dispute regarding the payment of any bill, charge or fee demanded by TRIGID is subject to relief and review as provided in this Article 14.
	13.7 Right to Arbitration.  Any request for relief made pursuant to Article 14.1 or other dispute arising from these Rules shall be subject to arbitration and be decided by arbitration in accordance with the Rules of the American Arbitration Associati...
	13.8 Limitation on Claim.  A demand for arbitration shall be barred unless made within thirty (30) days after the ruling of the Board, and in no event shall it be made after the date when institution of legal or equitable proceedings based on such cla...
	13.9 Claims and Timely Assertion of Claims.  A party who files a notice of demand for arbitration must assert in the demand all claims then known to that party on which arbitration is permitted to be demanded.  When a party fails to include a claim th...
	13.10 Judgment on Final Award.  The award rendered by the arbitrator or arbitrators shall be binding and final, and judgment may be entered upon it in accordance with applicable law in any court having jurisdiction thereof.


	NRS 308.070 and NRS 308.080 with highlights

	Bill 118 Ord 20-307
	17.16.015  Purpose and Intent
	17.16.040  Minimum Floor Area
	In the R1 residential zone, no detached No single-family dwelling may have a floor area of less than 800 square feet for a one-bedroom residence; 1,000 square feet for a two-bedroom residence; and 1,200 square feet for a three or more bedroom residen...
	17.16.050  Minimum Parcel Area and Width Requirements
	17.16.080  Distance Between Buildings on the Same Lot
	17.20.015   Purpose and Intent
	The R2 multi-family residential zone is established to provide for the development of medium or higher density multi-family residential uses and to prohibit the development of incompatible uses which are detrimental to the residential environment.
	17.20.020  Allowed uses
	17.20.025  Uses Subject to Special Use Permit
	17.20.030  Minimum Parcel Area
	17.20.035  Home Enterprises
	17.20.040  Setback Requirements
	17.20.070  Minimum Floor Area
	No single-family dwelling may have a floor area of less than 800 square feet for a one-bedroom residence; 1,000 square feet for a two-bedroom residence; and 1,200 square feet for a three or more bedroom residence.
	Sections:

	17.24.015  Purpose and Intent
	17.24.030  Minimal Parcel Area
	17.24.040  Setback Requirements
	17.24.050  Height of Buildings and Structures
	17.24.070  Minimum Floor Area
	No single-family dwelling may have a floor area of less than 800 square feet for a one-bedroom residence; 1,000 square feet for a two-bedroom residence; and 1,200 square feet for a three or more bedroom residence.
	Sections:
	17.28.010  Applicability
	17.28.015  Purpose and Intent
	The purpose of the C commercial zone is to provide suitable areas within the county where commercial uses and activities may be established and maintained to promote efficiency by grouping compatible land uses, and to protect the residential areas fro...
	17.28.020 Allowed Uses
	17.28.030   Uses Subject to Special Use Permit
	17.28.050 Setback Requirements
	Sections:
	17.30.010  Applicability
	17.30.015  Purpose and Intent
	17.30.020  Allowed uses
	The following uses are allowed in the CR commercial-residential zone unless stated otherwise:
	17.30.090  Minimum Floor Area
	No single-family dwelling may have a floor area of less than 800 square feet for a one-bedroom residence; 1,000 square feet for a two-bedroom residence; and 1,200 square feet for a three or more bedroom residence, unless a special use permit has been ...
	Chapter 17.32
	F Forestry Zone
	Sections:
	17.32.015 Purpose and Intent
	The F forestry zone is established to protect areas having important environmental qualities in the county from unnecessary degradation and to provide areas of very low density residential and other uses.
	17.32.017 Allowed Uses
	17.32.020 Uses Subject to Special Use Permit
	17.32.025 Accessory Uses and Structures
	17.32.030 Minimum Parcel Area Requirements
	17.32.040 Off-street parking
	17.32.041  Setback Requirements
	17.32.050  Height of Buildings and Structures
	17.32.060  Generator Restrictions
	17.32.080  Minimum Floor Area
	No single-family dwelling may have a floor area of less than 800 square feet for a one-bedroom residence; 1,000 square feet for a two-bedroom residence; and 1,200 square feet for a three or more bedroom residence.
	Sections:

	17.34.015  Purpose and Intent
	17.34.030 Uses Subject to Special Use Permit
	17.34.040 Minimum Parcel Area
	17.34.050 Setback Requirements
	17.34.060 Loading Area
	17.34.070 Height of Buildings and Structures

	Chapter 17.35
	I2 Heavy Industrial Zone
	17.35.010 Purpose and Intent
	17.35.020 Allowed Uses
	17.35.040 Minimum Parcel Area
	17.35.050 Setback Requirements
	17.35.060 Loading Area
	17.35.070 Height of Buildings and Structures

	Chapter 17.36
	I3 HEAVY INDUSTRIAL ZONE
	Sections:
	17.36.010 Purpose and intent
	17.36.020 Permitted uses
	17.36.030 Minimum parcel area
	17.36.040 Required criteria for permitted uses
	17.36.050 Special zoning limitations to assure separation of incompatible uses
	17.36.060 Height of buildings and structures
	17.36.010  Purpose and Intent.
	17.36.020  Permitted Uses.
	17.36.030 Minimum Parcel Area.
	17.36.040 Required Criteria for Permitted Uses.
	17.36.050 Special Zoning Limitations to Assure Separation of Incompatible Uses.
	17.36.060 Height of Buildings and Structures.
	Sections:

	17.40.010 Purpose and Intent.
	The E estates zone is established for areas particularly suited for low density residential use, to further enhance the quality of life for residents, to prohibit the development of uses which are incompatible and detrimental to a rural residential e...
	The E estates zone is established for areas particularly suited for low density residential use, to further enhance the quality of life for residents, to prohibit the development of uses which are incompatible and detrimental to a rural residential e...
	17.40.025 Uses Subject to Special Use Permit.
	17.40.030 Minimum Lot Size.
	17.40.040 Lot Dimensions
	17.40.045 Height of Buildings and Structures
	17.40.060 Home enterprises
	17.40.080 Easements and Rights-of-Ways.
	17.40.090 Effect of Covenants, Conditions, and Restrictions.
	Sections:

	17.44.010 Purpose and Intent
	17.44.020 Allowed Uses
	17.44.050 Minimum Parcel Area and Width Requirements
	17.44.060 Setback Requirements
	17.44.065 Height of Buildings and Structures
	A building, manufactured home, or structure may not exceed a height of 3 stories or 35 feet, whichever is higher, except as may be allowed by a variance special use permit. The requirements of this section do not apply to church spires, belfries, cupo...
	17.44.080 Distance Between Buildings on the Same Lot
	17.44.080  Minimum Floor Area
	No single-family dwelling may have a floor area of less than 800 square feet for a one-bedroom residence; 1,000 square feet for a two-bedroom residence; and 1,200 square feet for a three or more bedroom residence, unless a special use permit has been ...

	Chapter 17.76
	NR Natural Resources Zone
	Sections:
	17.76.040  Accessory uses and structures
	17.76.050  Minimum parcel area requirements
	17.76.060 Setback requirements
	17.76.070 Height of buildings and structures
	17.76.080  Generator restrictions
	17.76.010   Purpose
	The purpose of this chapter is to promote the preservation of land to conserve and enhance natural and scenic resources, archaeological, and cultural sites, primitive areas, watersheds, flood-prone areas from unreasonable impairment.
	17.76.030   Accessory Uses and Structures
	17.76.040   Minimum Parcel Area Requirements
	17.76.050   Setback Requirements
	17.76.060   Height of Buildings and Structures
	17.76.070   Generator Restrictions



